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Executive Summary

The economy of the United Kingdom has been in a considerable recession since the last
quarter of 2008, with economic growth falling in successive quarters to the beginning of
2010. Current Government-proposed spending cuts, particularly in relation to reductions in
capital building spend are perceived by SummitSkills to potentially affect the performance of
the sector adversely over the next four years to 2014 and beyond, as capital projects in the
public sector are cut (see qualitative data in this report for a BSE employer perspective on
impact).

The impact on employment in the sector stimulated by this phenomenon has been
significant, with considerable job losses across all the trade areas as evidenced by a) a
considerable increased percentage of individuals receiving benefits who claim to have last
worked in the SummitSkills sector and b) the Experian LMI numbers for 2011 to 2014

continuing to show a downward trend.

The depth of the recession has been such that many of the national secondary data sources
in the United Kingdom have not yet caught up with this phenomenon. Many are still reporting
data from 2008, and in the case of the devolved nations from as long ago as 2005. While
this data is still of interest, and indeed is a requirement of the UKCES Common LMI
framework to be included in this report, SummitSkills prefers to concentrate on the most
up-to-date data from 2009 and 2010 to inform this executive summary and the conclusions
emanating from it, although the reader may see the secondary database data in the body of
the report.

For brevity the executive summary contains the key points from the chapters, under the
chapter headings, and conclusions. Where possible data has been disaggregated to the
nine English regions, identified, and comment made in the report where issues are deemed
important for a particular region, and in the executive summary where appropriate. The

report therefore is sectoral based but with a regional focus where applicable and desirable.

o Summit™"* 2010 Page 2



The Economic Effects andResponses of théBuilding Services Engineering

Sector to the Recession and theCompetitive Market

Impact of the Recession

The impact of the recession has been considerable. However, Experian (2010) estimates
that the Building Services Engineering (BSE) sector will attain an average annual growth of
1.4% between 2010 and 2014. Growth will return to the industry in 2011 and will break
through the 2% mark in 2012. While this performance is better than some other sectors, it
should be remembered that the value of the sector in 2007, installation of electrical wiring
and fittings, was £13.1bn, at 2000 prices, which was 9.7% of total turnover in the
construction sector. Since 1997, turnover in SIC 45.31 related to SummitSkills as a
proportion of turnover in the construction sector as a whole has remained between 8% and
10%. Of the companies surveyed by SummitSkills in 2009/2010, 61% reported being

affected by the recession and 34% were struggling to find work.

Significant growth for the sector is predicated in environmental technologies (Experian 2010)
which will have a significant impact on the training needs for the sector (Hammond, 2010a;
Hammond, 2010b).

From primary data analysis carried out by SummitSkills, and triangulated by the
ethnographic data and claimant data from Job-seekers Allowance, a considerable
percentage (21% of the SummitSkills sample) had made operatives redundant between
2009 and 2010 due to the impact of the recession.

Conclusion
To respond to the perceived training needs of the sector, SummitSkills is developing a
National Skills Academy for Environmental Technologies in England to meet the potential

demand for training that has been identified by research, both by SummitSkills and Experian.

SummitSkills will continue to support workers in getting back into employment in the sector

through further training and other initiatives, such as apprentice sharing etc.

Competitive Advantage

Despite the recession, significant numbers of companies surveyed by SummitSkills do not
have a clear strategy for defining their competitive advantage, although the ethnographic

data suggests that there are a number of companies who are developing a sense of niche
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marketing and are constantly seeking new markets to enter. However much work needs to
be done to address the issue of helping BSE companies be more focussed on defining their

competitive advantage.

Conclusion

SummitSkills will continue to work with partners and stakeholders, such as trade
associations, to develop and promote appropriate training courses for management
competencies around the concepts of competitive advantage.

Globalised Competition

Only 20% of companies surveyed by SummitSkills are aware of international competition,
and this is predominantly among the larger companies, with foreign competition bidding for
work. It is worrying to note that ethnographic data for the sector suggests that a number of
contracts with a high content of environmental technologies have been won by foreign

competition particularly in the London region.

Conclusion
SummitSkills will continue to monitor this situation, and where skills deficits may be a reason
for UK companies not winning contracts, particularly in areas such as environmental

technologies, will continue to promote training to address this.

Government Regulation
Health and Safety legislation continues to concern the sector, with employers offering
training to operatives as much from fear of prosecution as from a desire to skill their

workforce.

Conclusion
SummitSkills will continue to monitor the situation, and advise the sector on suitable training
courses to help facilit at e HealthramdiSaetydaguareémentsn al 6 u nd

than may currently exist in the sector.

Investment and Finance by/of the Sector

Investment by the sector in capital equipment fell 30% between 2008 and 2009, as might be
expected during a recession, and where capital equipment was purchased, 82% of those

companies used their own capital rather than seeking to borrow money.
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The behaviour of the banks in relation to their lending policies has come under scrutiny
during this recession in a way not seen before. Banks have been accused in the media of
not supporting British business with responsible lending to maintain liquidity of these
companies. The primary research suggests that 12% of BSE companies have found banks
unwilling to lend them money to fulfil contracts that they had on their books. Worryingly, the
problem appeared to be more severe generally in the East of England, London and the
South East, than other regions and nations, and it is these regions which have the highest
GDP in the UK!

Conclusions
SummitSkills will continue to provide timely advice to partners and stakeholder through
economically relevant research to help formulate sector policy on the matter and to advise

the Government.

BSE Labour Demand
According to the Experian labour demand model, the need for skilled labour across the
SummitSkills footprint between 2011 and 2015 will begin to increase once again, with

regional and devolved nation variables.

Conclusion

SummitSkills will continue to advise Government funding agencies and the sector on
perceived labour requirements through apprenticeship training both for young and adult
apprentices, and will continue to make sure that this training meets the developing needs of

the sector.

International Benchmarking
International benchmarking statistics take no account of the BSE sector as being distinct to
the construction sector as a whole, and therefore the data is of interest while not being

sector specific.

The data suggests that the construction sector in the UK is the third biggest in Europe after

France and Spain.
Vacancy rates for the construction and BSE sector in Europe suggests that the BSE sector

is coming out of recession in the majority of EU economies, and that demand for skilled

workers is beginning to grow again from an across-Europe fall during 2009 as recession
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gripped the EU zone. Although the UK construction industry has suffered during this
recession, the effect has not been as bad among the more established EU countries as, for
example, countries such as Spain and Denmark, compared to the newer members of the EU
such as Latvia, Lithuania and Estonia, which appear to have suffered significantly as a result

of the recession.

Migrant Labour

Engagement of Migrant Labour

Engagement of migrant labour in the BSE sector surveyed by SummitSkills has fallen by 3%
totally between 2008 and 2009/10, which is a fairly small percentage given the recession.
Indeed among some of the larger companies and in Scotland the use of migrant labour has
increased dramatically over the same time frame. Comparison should be made between the
6 p | i g ltard labodr anchindigenous labour being made redundant, and the percentage
of companies who have recruited apprentices in the years 2009 and 2010.

The data suggests that migrant labour has been used by the sector, to support work in times
of uncertainty rather than by directly employed indigenous labour and the recruitment of

apprentices.

Particularly in the devolved nations and the South East of England, the percentage of
companies who recruit migrant workers through labour agencies has risen, and in some

cases this rise is quite dramatic. As secondary literature by Anderson et al., (2006) suggests,

some labour agenciesoperateat t he edges o &inddogoteugporpmigrantt i c e 6

labour in seeking training opportunities etc.

Conclusions
SummitSkills will continue to monitor through research the labour mix in the BSE sector
between migrant labour, indigenous labour and apprentices, and inform the Government,

partners and stakeholders of the labour mix in the sector through primary research.

Issueswith Migrant Workers

Previous research by SummitSkills has identified English language and Health and Safety
issues with migrant labour, and the primary data in this report suggests that this problem
remains and indeed has increased between 2008 and 2009. The sector seems to be more

ambiguous over the better work ethic and skill levels of migrant workers than they were in
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2008, although the ethnographic research seems to have identified a more positive view

than is generally coming out through the primary quantitative data.

Conclusions

SummitSkills will continue to work with partners and stakeholders to make sure that

appropriate opportunities for training are available to support migrant workers learning

English, obtaining p dcatiortsyandarderstamdng UK Hedltmanet i gn 6 q u a
Safety regulations etc.

Current and Future Skill Needs

Recruitment difficulties

In relation to hard-to-fill vacancies in the SummitSkills footprint in the UK (excluding
Scotland), secondary database sources indicate a figure of 2% in England and 2% in
Northern Ireland. In England 18% of vacancies, as a proportion of all vacancies, were
caused by skills issues. In Northern Ireland 15% of companies surveyed claimed to have
skills gaps, and in Wales 1% of vacancies are skills shortage vacancies in the SummitSkills
footprint. Care however should be taken in interpreting these statistics, as they relate to
historical data collected before the full effects of the recession, i.e. England and Northern
Ireland 2008, Wales 2005 (and therefore considerably out of date). They therefore should be

taken as indicative only.

The data however confirms what SummitSkills has discovered through the primary
guantitative and qualitative data undertaken for this report, which is that the primary skills
issues for the sector are most acute in the craft operative areas, where in Northern Ireland it

is estimated that 717 jobs in 2008 were affected by skills gap issues within the craft areas.

Conclusion
SummitSkills will continue to work with providers, partners and stakeholders to ensure that a
sufficient and adequately trained workforce is developed to meet the needs of employers

particularly for skilled craft operatives.

Customer Demand

In relation to trends within the BSE sector creating skills issues for companies, the
SummitSkills primary data suggests that 25% of companies surveyed believe that there is a

problem. Qualitative research by SummitSkills suggests that environmental technologies are
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primarily the perceived growth areas creating skills issues, and these are covered more fully

in two reports published recently by SummitSkills (Hammond, 2010a; Hammond, 2010b).

Customer demand still remains a low driver of change in the BSE sector nationally, with only
13% of employers identifying it as a driver for change. Interestingly this is significantly higher

in Scotland and Northern Ireland than the English regions.

Conclusion
Influencing consumer demand is outside the remit of SummitSkills. However we will continue
to seek to influence the Government and other organisations capable of influencing

consumer demand, and monitor and advise the sector on skills demand emanating from this.

Modularised Buildings

Previously, Working Futures 3 has identified the use of modular buildings as delivering
productivity improvements for the construction sector (which is deemed to include the
majority of the SummitSkills footprint). However, repeated primary research from
SummitSkills has indicated that engagement by the sector with modularised buildings has
remained low, and indeed fell 1% nationally between 2008 and 2009/10, although 30% of
the sector surveyed thought that they were detecting an increase in demand (if not
engagement) for it. This may explain why the sector has not achieved the efficiency saving
projected in Working Futures 3, and why the sector cannot recognise the data as being a

true reflection of the performance currently.

Conclusion
SummitSkills will continue to monitor this situation, and advise the sector appropriately of

any skills needs arising from this issue.

Skill Cards

In relation to the engagement in skill card schemes, which encourage the sector to develop
and maintain skill levels of operatives, the data shows that 37% of the companies surveyed
did not have any staff with skill cards, whereas 22% had 100% of their craft operatives
holding skill cards. It might be argued therefore, that skill cards are commonly either
engaged in fully by companies or not at all, although there are still 41% of companies having
something in between these two points. However, 40% of operatives are never or hardly

ever asked for skill cards when going on-site, suggesting that this is still an issue.
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Conclusion
SummitSkills supports the concept of skill cards as a means of improving the skill levels of
operatives in the BSE sector. We will continue to support the development and extension of

skill card schemes.

Difficultly obtaining skills/skills gaps/i ssues

NESS identified that 57% of companies surveyed in England had problems obtaining
technical, practical and job specific skills, and the same is true of Wales and Northern
Ireland. The primary data of the sector collected by SummitSkills suggests that although not
articulated, as mentioned above, the main problem is obtaining sufficient skilled and qualified
craft operatives. Aside from this the sector is very unfocussed in defining its skill needs, and

this has remained the case for a number of years.

The primary data collected by SummitSkills shows that generally skills gaps fell by 22%
between 2008 and 2009, although this is probably due in part to the recession, and not to

the sudden up-skilling of the sector.

Conclusion

SummitSkills will continue to work with partners, stakeholders, providers and employers to
develop a clearer focus on perceived current and future skill needs, and develop a more
strategic model for thinking about skill needs generally to help the sector develop strategic
skills thinking.

Qualification Levels

Companies in the sector generally recognise Level 2 as being the requisite qualification for a
craft operative working under supervision, and Level 3 being the requisite qualification for a
craft operative working without supervision. There remains however a stubborn minority who
are prepared to accept no qualifications for operatives working in the sector, which
SummitSkills believes is unhelpful in developing the required skill levels to meet potential

demand in the future, particularly at craft level.

Conclusion
SummitSkills will continue to support and develop the qualifications structure for the sector,
and work with partners, stakeholders and providers to encourage the sector to engage in

training and upskill their workforce.
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Certification Schemesand Part P Qualified Operative Requirements

About 46% of the BSE sector is covered by certification schemes, of which NICEIC is the
most dominant with approximately 24% of the total certification membership in the sector.

Demand for specific Part P qualified staff remains lower than expected, with only 34% of
electrotechnical companies specifically seeking this qualification. Of the companies sampled
who require Part P qualified staff, 71% asked for other qualifications in addition to it; and
55% of companies sampled claimed to ask for original certificates. Concerns therefore
expressed in the sector (an example of which can be found in the qualitative research in this
report) is that there is a potential danger of part qualified operatives without NVQs but with

part P qualifications entering the sector to the detriment of quality and skills.

Conclusion

From the evidence collected by SummitSkills there does not appear to be evidence of the
problem described above currently occurring in the sector. The data collected however does
not make an allowance for people carrying out VRQ qualifications and starting up their own
businesses. SummitSkills will continue to work with partners and stakeholders to monitor this
issue, and advise the Government if a potentially skills-damaging issue arises for the sector.

On/Off-the-Job Training

Data for England, Northern Ireland and Wales shows that the sector invested in both on-the-
job and off-the-job training, with Northern Ireland showing a preference for off-the-job
training. The primary data collected by SummitSkills nationally triangulates the secondary
data from England and Northern Ireland predominantly, suggesting that the sector prefers
off-the-job training to on-the-job training. What is particularly encouraging is that despite the
recession, engagement in off-the-job training has risen 12% between 2008 and 2009/10; on-
the-job training has increased by 3% over the same time period. Between 2008 and
2009/10, 36% of companies surveyed by SummitSkills reduced their training budget, with
11% of those companies reducing the budget by 100%. This suggests that training budgets

in a recession still remain vulnerable to reduction or elimination.

Conclusion
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SummitSkills is pleased to note the improvement in training that the sector has undertaken,
and will continue to support more training opportunities for the sector to seek to maintain the
upward trend identified between 2008 and 2009/10. SummitSkills will continue to work with
partners and stakeholders to encourage employers to increase rather than decrease their

training budgets, even during a recession, to facilitate the upturn.

Management Training

SummitSkills has identified management training as a key issue for the sector for a number
of years, and it is disappointing to note that there has been a 20% reduction of companies
training their managers between 2008 and 2009/10. The percentage of companies who have
gualified managers has remained static at 35% of companies sampled. However of those
companies who have trained their managers, 20% have spent £2,001-£5,000 per managetr,
which is encouraging. The plethora of qualifications in management which the sector claims
is appropriate remains worryingly large and eclectic in nature, suggesting that the sector

needs to approve or develop its own relevant qualifications.

Conclusion
SummitSkills will continue to encourage BSE companies to invest in management training
on recognised management qualifications to facilitate productivity. SummitSkills intends to

support this through the development of appropriate standards etc.

Apprentices

The percentage of employers in the SummitSkills footprint employing apprentices has fallen
by 13% between 2008 and 2009/10, which represents a significant fall for the sector. In the
devolved nations the figures are; Northern Ireland - 13%, Scotland - 35%, Wales - 20%,
suggesting that the devolved nations have been harder hit than the English regions.

In 2009/10 77% of the companies surveyed by SummitSkills had no apprentice in their
company. In the devolved nations the figures are; Northern Ireland - 43%, Wales - 76% and
Scotland - 65%, suggesting that the devolved nations are slightly more likely to employ an

apprentice than the English regions.
The percentage of companies who made apprentices redundant in 2009/10 was 6% of the

total sample, and of those companies who made apprentices redundant, 28% made all of

their apprentices redundant.
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Conclusion

The current state of apprenticeship training in the sector is critical. The percentage of
employers who take on apprentices is too low historically to meet the skill needs of the
sector. In addition the reduction in apprentice recruitment in 2009 exacerbates this, along
with the failure to recruit apprentices by companies who traditionally do recruit them. Finally
the potential loss of further semi-skilled apprentice labour through redundancy will create a
significant skills shortage in five years time, when the economy is predicated to be
approaching 2007 levels of growth and business activity for the sector.

The potential skills shortage caused bythesect or 6 s response to the rece:
considerable concern to SummitSkills, and SummitSkills will be working with partners and

stakeholders, employers, providers and the Government to mitigate the potential problems

that the sector will be facing when the economy upturns.

Apprentice Readiness for Work

The data from the employers surveyed by SummitSkills suggests that the majority (61%)
think that apprentices are job ready. This is a considerable improvement on the work of the
Sector Skills Agreement, which suggested considerable dissatisfaction by the sector about

attitude and job readiness of their apprentices.

In addition 84% of the companies surveyed felt that the apprentices they had recruited had
sufficient maths and English skills to carry out their jobs effectively. As is seen in the
gualitative data collected by SummitSkills, this may have something to do with the fact that
employers are now asking for higher GCSE grades in the maths and English disciplines than
traditionally.

In relation to apprentices improving their English and maths skills during their
apprenticeship, 65% of employers claimed to have noticed an improvement in these skills by

their apprentices.

Conclusion
Considerable improvements in maths and English ability and job readiness are very
welcome to SummitSkills, which has been working with partners and stakeholders on this

issue for a number of years. However further work is still needed, and SummitSkills is

o Summit®™*** 2010 Page 12



determined not to become complacent in supporting providers etc in the efforts to continue

to improve standards.

Technical Certificates (Vocationally Relevant Qualifications)

Technical certificate proliferation was identified in SummitSkills6Sector Skills Agreement as
an issue, as a considerable number of part qualified individuals were seeking to join the
sector. Of the companies surveyed, 46% had been approached by a number of people who
had the technical certificate as their primary qualification.

The data suggests that 32% of companies surveyed received between six and 25
applications every year, but only 13% of companies surveyed had ever employed someone

with one of these qualifications.

Conclusion

Technical certificates do not give value for money to the learner, the sector, or the
Government which is the primary funder in most cases. SummitSkills continues to work to
develop entry qualifications, which it recommends are recruited to in line with the predicted
LMI requirements published by SummitSkills, to prevent the proliferation of semi-qualified

learners, the majority of whom will not find employment in the sector.
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Methodology

This methodology is broken down into three distinct sections, which cover the three main
data sources in the report. The first section contains a brief description of the secondary
standard database sources that are available in the sector. The second section describes
the primary quantitative data collected by SummitSkills, and the third section describes the
gualitative methodology for collecting data for the sector.

SecondaryStandardised Database Sources

Sector Skills Assessments should draw upon evidence from a range of up-to-date and

reliable secondary data sources, as well as include the more in-depth, detailed primary

research conducted wit h tféireSumanetSkilloundersookevariptb oy er s .
collect and collate the most up-to-date data from existing secondary and official (i.e. ONS)

data sources that relates t wartappeoximationdfitasdés f oot pr
possible. The following paragraphs identify the base data that was collected for inclusion in

this report, although it should be noted that for clarity and other reasons, the data was

sampled before inclusion and therefore the following contains the exhaustive list and not

necessarily those that eventually went into the report.

A number of principles were used to guide this work (most of which are outlined in the
UKCESOsnf or mat i on,aCanmbnrLMlg-tamnewgrlefor Sextor Skills Councils§
March 2009). In summary, the key principles used to collect, collate and present secondary

data in the Sector Skills Assessments are as follows:

A The formally agreed Of oot pustiahGladsifi(atoass def i ned |
(SIC07) and Standard Occupational Classifications (SOC)) were used to assess the
value of each data source in providing sector specific Labour Market Intelligence
(LMI).

A The latest formally agreed footprint (contained in the SummitSkills contract) was
used to access sector relevant data and, wherever possible, data was collected by
the individual SIC and SOC codes at the 4/5-digit level to provide sub-sector level
data. However, where the data was not accessible or robust at this level of
disaggregation, the next nearest level of SIC and SOC aggregation available was
sourced. Additionally, where there was the ability to aggregate the individual SIC

and SOC codes to present an over-arching SummitSkills sector definition this was
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undertaken, e.g. the Annual Business Inquiry (ABI) data that is available via NOMIS,

and special licence access to the Annual Population Survey (APS).

A Wherever possible data sources were used that could provide comprehensive and
consistent data on the sector across the whole of the UK e.g. Inter-departmental
Business Register (IDBR), APS, and which could be disaggregated to provide
(benchmark) data by individual UK country and by the English regions. Wherever
available (and robust) the lowest level of geographical disaggregation of sector
specific data is presented in the SSAs i.e. UK nations and English regions.

A Data was accessed using the most up-to-date SIC and SOC codes. If the data was
only available in the older standard sector and occupational definitions then the
previous formally agreed sect ofinethesecddr pri nt 6
coverage accessible from these data sources.

A For each data source the most up-to-date information (at that point in time) was
accessed, collated, and presented in the Sector Skills Assessment. From some data
sources this means that some of the data presented is relatively old i.e. more than 12
months, but the presented data is the latest available from that data source e.g. ABI
2008; Welsh Skills Survey (2005).

A Where possible, to obtain free and publically available data for the SummitSkills

sector footprint.

The main secondary data sources used in the SummitSkills Sector Skills Assessments are
provided below, with a brief description along with any specific data limitations and caveats
that the reader should note. A general point to note is that different data sources provide
differing estimations of, for example, employment numbers in the sector i.e. ABI verse APS.
There are a number of reasons for this, the key ones being differences in data collection
methodology, different definitions of employment, and differences in the time of data

collection.

Different data sources have been drawn on in order to provide a fully rounded business and
employment analysis. For example, ABI is the better data source to understand the gender
and employment status (full/part-time) structure of employment (for employees), while APS
provides an understanding of the level of self-employment in the sector, as well as

gualification levels held, ethnicity and age profiles (not available via the ABI). The Inter-
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Departmental Business Register (IDBR) provides a consistent UK and understanding of the

business structure of the sector.

Office for National Statistics (ONS$tandard Labour Market Sources

1. Annual Population Survey

The Annual Population Survey (APS) combines results from the Labour Force Survey (LFS)
and the English, Welsh and Scottish Labour Force Survey boosts (during 2004 and 2005 the
APS also comprised of an additional boost for England (APS(B)), which are funded by the
Department for Work and Pensions, Department for Education and Skills, the National

Assembly for Wales and the Scottish Executive.

APS datasets are produced quarterly with each dataset containing 12 months of data. There
are approximately 170,000 households and 360,000 persons per dataset. More robust local

area labour market estimates are available from the APS rather than from the main LFS.
Full datasets are deposited at the UK Data Archive while access to data that is coded at SIC
and SOC 4-digit level of disaggregation is via a special licence that must be applied for.

SummitSkills obtained access to this data in order to present the APS analysis in the SSA.

http://www.esds.ac.uk/government/aps/index.asp

2. Annual Business Inquiry

The Annual Business Inquiry (ABI) is conducted in two parts: one dealing with employment,
the other with financial information. The financial inquiry (GVA) covers about two thirds of the
UK economy including: production; construction; distribution and service industries;
agriculture (part), hunting, forestry and fishing. The coverage of the employment inquiry is
wider but only covers Great Britain.

The latest (2008 and 2007) ABI data has been collected under SIC 2007. Data for the UK is
available for 13 Main Variables down to the 4-digit level. Access to the 4-digit ABI 2008 and
2007 employment and business unit data was obtained via NOMI using a Chancellor of
Exchequer® notice, and output for all UK nations and English regions. Data disclosure rules
were then applied to the obtained data to ensure no confidential information was presented
in the SSA.
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http://www.esds.ac.uk/government/aps/index.asp
http://www.statistics.gov.uk/abi/variable_info.asp

https://www.nomisweb.co.uk/

Regional data for Government Office Regions, Scotland, Wales and Northern Ireland is
available at the 2-digit division level of SIC (2007) for total turnover, approximate GVA, total
purchases and employment costs. Data not available via the Office for National Statistics
(ONS) website may be available either as a standard extract or as a special analysis, and
can be obtained from the ABI Analyse section for a charge.

http://www.statistics.gov.uk/StatBase/Product.asp?vink=15361

3. The Northern Ireland Census of Employment

This is a statutory survey, which has been carried out every two years since 1987. It is a full
count of the number of employee jobs in all industries except for agriculture. The self-
employed are also not included. Results are available for male, female, full-time and part-
time employees up to a 5-digit Standard Industrial Classification (SIC92) level. Figures will
also be available for Travel to Work Areas, District Council Areas, Parliamentary
Constituency Areas and Wards. The availability of all figures is subject to confidentiality
constraints. Information from the Northern Ireland Census of Employment Survey is

available in excel spreadsheet format.

http://www.detini.gov.uk/deti-stats-index/stats-surveys/stats-census-of-employment.htm

4. Interdepartmental Business Register (IDBR)

The Inter-Departmental Business Register (IDBR) is a list of UK businesses maintained by
the Office for National Statistics (ONS) and combines the former Central Statistical Office
(CSO) VAT-based business register and the former Employment Department (ED)
employment statistics system. It complies with European Union regulation 2186/93 on
harmonisation of business registers for statistical purposes. It provides a sampling frame for
surveys of businesses carried out by the ONS and by other government departments. It is
also a key data source for analysis of business activity. The IDBR covers businesses in all
parts of the economy, missing some very small businesses operating without VAT or PAYE
schemes (self-employed and those with low turnover and without employees) and some
non-profit organisations. The Department for Business, Enterprises and Regulatory Reform
makes an estimate of the total number of businesses in the UK at 4.4 million, of these the
IDBR holds records of 2.1 million units representing nearly 99 per cent of UK economic

activity.
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https://www.nomisweb.co.uk/
http://www.statistics.gov.uk/StatBase/Product.asp?vlnk=15361
http://www.detini.gov.uk/deti-stats-index/stats-surveys/stats-census-of-employment.htm

| DBR data was accessed via the ONS publication

2010. The publication contains detailed information on all businesses in the UK including
size, classification and location. This information is also available to local unit (site) level for

the whole economy.

http://www.statistics.gov.uk/StatBase/Product.asp?vink=933

5. Annual Survey of Hours and Earnings

The Annual Survey of Hours and Earnings (ASHE) provides information about the levels,
distribution and make-up of earnings and hours paid for employees in industries,
occupations and regions.

The ASHE was developed to replace the New Earnings Survey (NES) in 2004. This included
improvements to the coverage of employees, imputation for item non-response and the

weighting of earnings estimates.

The ASHE tables contain UK data on earnings for employees by sex and full-time/part-time
workers. Further breakdowns include by region, occupation, industry, region by occupation
and age-groups. These breakdowns are available for the following variables: gross weekly
pay, weekly pay excluding overtime, basic pay including other pay, overtime pay, gross
hourly pay, hourly pay excluding overtime, gross annual pay, annual incentive pay, total paid

hours, basic paid hours and paid overtime hours.

At the UK level 4-digit SIC and SOC analysis of ASHE is freely available via the ONS
website. UK nation and English region data is only available at 2-digit SIC and SOC.

http://www.statistics.gov.uk/StatBase/Product.asp?vink=15313

6. ONS Vacancy Survey

The ONS Vacancy Survey is a monthly business survey that provides comprehensive
estimates of job vacancies across the economy. Vacancies are defined as positions for
which employers are actively seeking recruits from outside their business. Each month's
headline estimates are based on three-month rolling averages, with analysis by broad
industry sector and size of business. Monthly estimates of total vacancies are also
published. The survey has been running since April 2001, and the results were accepted as

National Statistics in June 2003.
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Approximately 6,000 enterprises in Great Britain are surveyed on a specific date each
month. In common with the majority of ONS business surveys, the sample is obtained from
the IDBR, stratified by industry and number of people employed. The survey covers all
industrial sectors except agriculture, forestry and fishing. The survey covers businesses in
Great Britain only, although estimates for the UK are derived by grossing up the data for
Great Britain, along with information about employment in Northern Ireland. Businesses in
Northern Ireland are not surveyed because of the risk of overlap with responses to other
surveys conducted by Northern Ireland departments.

The Vacancy Survey provides a consistent estimate of the total number of vacancies in the
UK economy and is a leading indicator of the labour market. This information cannot be
obtained from an alternative source, such as statistics of vacancies notified to Jobcentres,
which provides only part of the picture and may not indicate developments in labour demand
due to changes to Job Centre Plus procedures for taking and handling vacancies. The
Jobcentre vacancies can however, be analysed in more detail than the survey results, for

example by local area and by occupation.

Estimated total number of vacancies in the UK economy derived from an enterprise-based

survey of job vacancies, is available specified by industry group.

http://www.statistics.gov.uk/statbase/Product.asp?vink=13311&More=n

7. Job Centre Plus Vacancies

The Job Centre Plus vacancies series do not provide comprehensive measures relating to
all vacancies in the economy. The proportion of vacancies which are notified by employers
varies over time, according to the occupation and industry of the vacancies and also by

geographical area.

The main use of these figures is for cross-sectional analysis of vacancies as an indication of
the types of jobs currently available, e.g., by occupation or local area, rather than absolute

measures of the number of vacancies or of changes in these over time.

Access to these datasets was via NOMIS.

https://www.nomisweb.co.uk
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8. Job Centre Plus 1 Claimant Unemployment

The claimant count measures the number of people claiming unemployment-related benefits
( J o b s e ellbwamcé sinceOctober 1996). The claimant count is not an alternative
measure of unemployment as it does not meet the internationally agreed definition of
unemployment specified by the International Labour Organisation (ILO).The estimates are

sourced from the Job Centre Plus administrative system.

Data on the number of claimant unemployed is available at 4-digit SICO7 and SOC. The
data was sourced via NOMIS.

https://www.nomisweb.co.uk

9. Job Centre Plus i Claimant Unemployment

A new European Commission Structural Business Statistics Regulation came into force in
February 2008, requiring National Statistical Institutes (NSIs) to produce statistics on
business births, deaths and survival rates. These statistics will be produced using common

definitions and methodology, which will ensure greater comparability across the EU1. The

new Office for National St at i sterprisesBirtlis@ilS) o6 Busi

Deat hsdé publication was released for the fi

methodology. The Department for Business, Enterprise and Regulatory Reform (BERR)
Nati onal Statistics -ppsbandclosuaes:iVATTegiétatiorns and des s

registrationsé is released for the final ti

The key difference between the BERR statistics and the new ONS Business Demography
publication is the inclusion of PAYE registered units. Therefore the new statistics will
additionally include the births and deaths of employing businesses, which are not VAT-

registered, providing a more comprehensive view of business start-up activity.

Data is available on a SIC07 and SICO03 basis at the 3-digit level of disaggregation and is
available via the ONS website.

http://www.statistics.gov.uk/StatBase/Product.asp?vink=15186

o Summit™"* 2010 Page 20

n e
t

start

on


https://www.nomisweb.co.uk/
http://www.statistics.gov.uk/StatBase/Product.asp?vlnk=15186

Other National Labour Market Sources

10. UK Nation Employer Skills Surveys

Currently each of the four UK nations has conducted their own employer skills surveys.
There are, however, plans to introduce one employer skills survey that will cover the whole
of the UK.

a. England i National Employer Skills Survey (NESS) 2009
The National Employer Skills Survey (NESS) for England is the largest survey of English
empl oyerso6é training and recruitment practices ar
series established by the Learning and Skills Council (LSC) in 2003, NESS09 surveyed
79,152 employers. It asks establishments about (i) recruitment problems, (i) skills gaps, (iii)
training practices and training expenditure, as in previous years, but also about the

recession, workforce skills updating needs, and their product market strategies.

Key indicator data is available for all SSCs including the SummitSkills footprint at the

England level.

b. Northern Ireland 1 Skills Monitoring Survey 2008
The NI Skills Monitoring Survey 2008 was designed to provide a comprehensive snapshot of
current skill needs of NI employers in the non-agricultural sectors. Key results from the NI
Skills Monitoring Survey 2008 is available for the 25 Sector Skills Councils covering data on
vacancies, skill shortages, skill gaps as well as both off-the-job and on-the-job training.

http://www.delni.gov.uk/index/publications/r-and-s-stats/skills-reports/niskillssurvey-ssc-

report.htm

c. Wales i Future Skills Wales (FSW) 2005
The Future Skills Wales 2005 Sector Skills Survey (FSW 2005) is a survey of 6,719
employers, chosen randomly across Wales and contacted between March and May
2005.The survey covered employers across all business activities in Wales, employers being
defined as establishments rather than enterprises (i.e. any site where employees are based,
including head office sites, local/regional sites and sites of single unit enterprises). In order
to be eligible for the survey, establishments needed to have at least one employee (in
addition to any owner/manager). Individual Sector Skills Council reports are available from

the Learning and Skills Observatory Wales (LSO) website.
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http://www.learningobservatory.com/fsw-2005-sector-skills-survey/

d. Scotland i Skills in Scotland 2008
The Employer Skills Survey covered the private, public and voluntary sectors. Around 6,300
workplace interviews were conducted during June and July 2008. The results are
representative of the views of Scottish employers. Skills in Scotland 2009 results are due
out shortly.

SSC key indicator data is available for the 2008 Skills in Scotland via the UKCES almanac.

https://almanac09.ukces.org.uk/Skills/D4/D4.4 Scotland Skills Shortages by SSC.xls

11. Working Futures 2007-2017
Working Futures 2007-2017 is the third in a series of reports which provide a comprehensive
review of the implications of technological change, changes in government policy and

legislation, and changes in other economic and social drivers for the UK labour market.

It presents a detailed analysis by industry and geography of the changing demand for labour.
The projections are set into an historical context in order to compare the outlook for the next
decade or so with recent experience. Working Futures 2007-2017 is provided by the UK
Commission for Employment and Skills on behalf of its partners in the project (LSC, DIUS

and Regional Development Agencies).

SSC level forecast data is available via the UKCES almanac. However, it should be noted
that the Working Futures forecasts were created prior to the beginning of the 2007/08

financial crisis and therefore do not take account of this in the forecasts.

SummitSkills continues to use the Experian Labour Market Data model developed for
ConstructionSkills, which it amends to further facilitate an understanding of the specific
nature of the BSE sector as opposed to construction, of which building services can only be
perceived as being ancillary to. The use of the Experian model however, allows both
SummitSkills and ConstructionSkills to report a holistic model framework for both sectors,

which facilitates understanding at the points where the sectors meet.

https://almanac09.ukces.org.uk/Skills/D5/Forms/Alllitems.aspx
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12. Skills for the Workplace: Employer Perspectives 2008

The survey findings are based on 13,556 CATI telephone interviews with employers
conducted by IFF Research from their call centre in central London between December 2007
and February 2008. Interviews were conducted at establishment (rather than organisation)
level. This was because while recruitment policies and priorities might be set at overall
organisation level, it is at the level of the establishment that recruitment and training
decisions tend to be made and skills supply problems experienced. Furthermore, two
establishments in the same organisation may have very different experiences if they operate
in different parts of the country, depending on the local labour market and local patterns of

relevant training provision.

UKCES provided each SSC with data tables for their sector coverage.

International Standard Labour Market Sources

After reviewing a number of international websites including the US Bureau of Labor and
the International Labour Organisation (ILO), the internationally comparable data presented
in the SSA reports is drawn from Eurostat and the OECD websites. The majority of the
international data presented is defined by NACE Rev 1.1 and ISIC Rev 3.

Key documents that have been used to present the majority of the international data
specific/relevant to SummitSkillsare:

A Structural and Demographic Business Statistics (SDBS), OECD
http://www.oecd.org/document/17/0,3343,en 2649 34233 36938705 1 1 1 1,00.html#

how

A European Business: Facts and Figures 2009 Edition

http://epp.eurostat.ec.europa.eu/portal/page/portal/european_business/publications/fact

s_figures

A The EU-27 Construction Sector: From Boom to Gloom
http://epp.eurostat.ec.europa.eu/portal/page/portal/product details/publication?p produ
ct code=KS-SF-10-007

A Europe in Figures- Eurostat Yearbook 2010

o Summit™"* 2010 Page 23


http://www.oecd.org/document/17/0,3343,en_2649_34233_36938705_1_1_1_1,00.html#how
http://www.oecd.org/document/17/0,3343,en_2649_34233_36938705_1_1_1_1,00.html#how
http://epp.eurostat.ec.europa.eu/portal/page/portal/european_business/publications/facts_figures
http://epp.eurostat.ec.europa.eu/portal/page/portal/european_business/publications/facts_figures
http://epp.eurostat.ec.europa.eu/portal/page/portal/product_details/publication?p_product_code=KS-SF-10-007
http://epp.eurostat.ec.europa.eu/portal/page/portal/product_details/publication?p_product_code=KS-SF-10-007

http://epp.eurostat.ec.europa.eu/portal/page/portal/product details/publication?p produ

ct code=KS-CD-10-220

SummitSkills Datdbase Sources

SummitSkills used a survey house to carry out 2,000 interviews around their core SIC code

of SIC 45.3 in the Air Conditioning and Refrigeration, Plumbing, Heating and Ventilating and

Electrotechnical industries. Table A shows the percentage breakdown between the various

regions and nations, and the industries in the UK.

Total Number | Air Conditioning & . Heating and
. . . Electrotechnical L .
of companies Refrigeration Industr Ventilating Plumbing Industry
per Industry (as part of i/otal Industry (as part of total
region/nation (as part of total e[?'centa e) (as part of total percentage)
percentage) P g percentage)
East
0, 0, 0, 0,
Midlands 91 1% 4% 7% 6%
E f
asto 204 14% 5% 4% 11%
England
Highlan
ghlands 14 <1% <1% <1% 2%
and Islands
London 61 1% 2% 1% 6%
0, 0, 0, 0,
North East 149 1% 12% 3% 4%
North West 213 14% 16% 3% 6%
Northern
orthe 18 6% 1% 1% 2%
Ireland
Scotland 111 1% 3% 17% 7%
Main
South East 400 16% 22% 23% 17%
South West 244 8% 20% 1% 8%
Wales 87 <1% 2% 15% 4%
West
0, 0, 0, 0,
Midlands 264 39% 7% 24% 6%
Yorks & 144 1% 5% 2% 22%
Humber

Table A: Total number of companies surveyed per nation/English region, and percentage of total by industry,
base=2000

The division of the companies by industry and geographical region/nation tries to accurately
apportion interviews to the nations and regions where the sector is more proliferate. In
certain regions and nations, however the sample size is larger or smaller than percentage of
the sector resident in it, and this is due to the high refusal rate in some regions, which is

consequently made up in other regions.

This does not present a problem in many of the English regions or in Scotland. For example,
companies in the South East do significant amounts of business in London, and are thus

conversant with that market too; and Scotland, where many companies in the Scotland main
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area also carry out work in Highlands and Islands. Given the presence of companies from all
the industries in the sector in each area, SummitSkills is satisfied that the sample is
sufficiently robust to provide the sector with a clear understanding of the issues it faces over

the next few years.

Table B below shows the company size split of the sample by devolved nation and English

region.
Ssi?tge'se "S"I‘:Lt; 2-15 16-25 26-49 50-250 251+
East Midlands 85 6 82 5 2 2 0
East of England 102 102 184 6 5 8 1
::ili:'da:ds and 13 1 13 0 1 0 0
London 55 6 56 2 2 1 0
North East 91 58 141 5 1 2 0
North West 203 10 201 5 3 4 0
Northern Ireland 14 4 14 1 1 1 1
Scotland 98 13 103 3 2 3 0
South East 338 62 382 9 5 4 0
South West 133 111 133 105 4 2 0
Wales 84 3 82 3 1 1 0
West Midlands 207 57 254 3 4 2 1
Yorks & Humber 131 13 130 4 6 4 0

Table B: break down of companies sampled by devolved nation/ English region and company size, base= 2000

The BSE Sector is made up of 85% micro business (BSRIA, 2006) between 2-15 operatives,
so the concentration of the survey on companies of this size is an accurate reflection of the
size of the industry. The high percentage of companies in the 16-25 bracket in the South
West area has produced some interesting results for that company size, which may be said
to have skewed the data slightly, and therefore analysis of that company size needs to be
taken with care as it is not representative of the whole of the UK.

Qualitative Data Collection

As a cross check of the quantitative data obtained through the primary and secondary data
sources, SummitSkills has used the concept of ethnography as a qualitative data collection
tool. Hammersley and Atkinson (2007), state that ethnography is one of the many

approaches that can be found in social science research, and like many types of qualitative
social science research, it is not easily definable and overlaps with a number of other labels
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such as o6équalitative inquiryé, o06o6fieldworko , 6in
Hammersley and Atkinson (2007,p1) conclude that no sharp distinction can be made even

between ethnography and the study of individual life histories, even auto/ ethnography, and

the researcher study of his or her own life and context might rightly be described as

ethnography (Reed- Danahy, 1997, 2001; Holman Jones, 2005).

Hammersley and Atkinson (2007, p2) argue that in various ways over time ethnography has
been reinterpreted and recontextualised in various ways in order to deal with particular
circumstances as they arise, and also ethnography has been associated with and put up in
opposition to a range of other methodological approaches. At the same time ethnography
has been influenced by a range of theoretical ideas, anthropological and sociological
functionism, philosophical pragmatism and symbolic interactionism, Marxism,
phenomenology, hermeneutics, structuralism, feminism, constructionism, post-structuralism

and post modernism (p2).

The methodology adopted in this report would certainly fit with the concept of ethnography,
as described by Hammersley and Atkinson (2007) as it involved members of SummitSkills
staff having conversations with employers, and listening to what was said and recording
whatever data was available to throw light on the issues that were part of the report. The
methodology for this report therefore would agree with Hammersley and Atkinson (2007, p4)

who conclude:

fEthnography is not far removed from the means that we all use in everyday life to

make sense of our surroundings, of other peop
we do ourselves. What is distinctive is that it involves a more deliberate and systematic

approach than is common for most us most of the time, one in which data are

specifically sought to illuminate research questions, and are carefully recorded; and

where the process of analysis draws on previous interpretations. What is involved

here, then, is a significant development of the ordinary modes of making sense of the

social world that we all use in our mundane lives, in a manner that is attuned to the

specific purpose of pr o danmmerslay and Atkinsan (200d, k no wl e
p4)

The primary qualitative data therefore provides a triangulation of the primary quantitative
data collected by SummitSkills, and the secondary statistical database sources (both
described above) to add depth, meaning and the serendipitous quality of findings that

gualitative data brings to the research process.
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Validity and trustworthiness of the data is achieved through the triangulation of the primary
and secondary data sources, and the use of an eclectic paradigm of both quantitative and

gualitative data collection tools, through which to develop meaning in this report.
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Chapter 1: The economic effects and responses of the

building services engineering sector
competitive market

to the recession and the

2010 has been a turbulent year for the UK economy in the aftermath of the worst recession

since the depression of the 1930s. In the Sector Needs Analysis reports of 2009, based on

data collected in 2008, the potential impact of the recession on the BSE sector was

evaluated, and significant job losses and falls in work load were predicated. As the economy

comes out of recession, the impact on the BSE sector is considered in this chapter based on

the 2,000 interviews undertaken in the sector described in the methodology of this report.

ABI Goss Value Added Data for Industries hcorporated In the SummitSkills

Footprint

The data in tables 1.1 and 1.2 show the annual business enquiry data for industries that are

wholly or partly in the SummitSkills footprint in relation to Gross Value Added (GVA)

productivity. GVA is a measure of the value of goods and services produced in an area,

industry or sector of an economy. Table 1.1 shows the GVA calculations for the core

SummitSkills trade areas and construction of plumbing, heating and ventilating, air

conditioning and refrigeration, and electrotechnical industries.

Standard Industrial
Classification (Revised . Number of
2007) Section Group Description Year Enterprises
Class
D EIeptrlClty,_ gas, steam and 2008 477
air conditioning supply
35.3 Steam and air 2008 No data
conditioning supply
F® Construction 2008 292,769
43 Spemallseq (_:c_)nstructlon 2008 178,887
activities
Electrical, plumbing and
43.2 other construction and 2008 75,835
installation activities
43.21 Electrical installation 2008 41,154
43.22 Plumbing heat and air- 2008 30,607
conditioning installation
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d 85,899 22,993 63,778
35.3 No data No data No data
F 223,322 85,292 138,703
43 84,841 39,792 45,569
43.2 37,279 17,438 20,029
43.21 23,220 11,047 12,322
43.22 11,308 5,058 6,303

d 123 121 4,610
35.3 No data No data No data
F 1,538 1,511 40,150
43 865 850 19,416
43.2 421 414 9,924
43.21 247 243 6,228
43.22 144 142 2,867

D 6,886 7,075 189
35.3 No data No data No data
F 8,172 12,923 4,751
43 1,557 2,264 707
43.2 533 692 159
43.21 255 336 81
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43.22

229

276

47

D 2,172 1,538 634
35.3 No data No data No data
F 46,713 46,012 701
43 3,795 3,607 188
43.2 1,674 1,431 244
43.21 1,112 925 187
43.22 494 424 70

Table 1.1: The GVA calculations for the core SummitSkills trade areas.

Table 1.2 has

may engage in the sector.

the GVA dat a

for

6brown and

S Other service activities 2008 100,043
Repair of computers and
95 personal household 2008 5,857
goods
95.2 Repair of personal and 2008 3,561
household goods
95.21 Repair of cor.15umer 2008 794
electronics
Repair of household
95.22 appliances and home 2008 787
and garden equipment
M ProfeSS|opaI, SCI('E.‘r'lt.IfIC 2008 330,412
and technical activities
Architectural and
71 engmgenng aF:tIVItIeS, 2008 68,749
technical testing and
analysis
71.1 Architectural and 2008 65,052
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engineering activities,
and related technical
consultancy

71.11

Architectural Activities

2008

9,498

71.12

Engineering activities and
related technical
consulting

2008

55,554

Other professional
scientific and technical
activities

2008

58,787

74.9

Other professional
scientific and technical
activities n.e.c

2008

35,660

S 30,604 13,958 16,603
95 2,935 1,291 1,646
95.2 1,107 445 659

95.21 202 7 123

95.22 423 137 286

m 193,000 106,900 86,307
71 46,689 26,856 19,921
71.1 42,677 24,342 18,374
7111 5,649 3,568 1,971
71.12 37,028 20,774 16,403
74 15,221 7,687 7,608
74.9 10,055 5,000 5,112

S 579 571 10,099
95 31 31 817
95.2 13 13 203
95.21 2 2 43
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95.22 3 3 56

m 1,927 1,937 65,963
71 449 449 14,896
71.1 405 405 13,368
71.11 68 68 1,851
71.12 337 337 11,517
74 180 180 5,340
74.9 107 107 4,362

S 1,041 1,376 335
95 76 82 6
95.2 25 29 4
95.21 5 8 3
95.22 6 6 No data
m 4,487 5,812 1,326
71 1,115 1,503 388
71.1 991 1,341 350
71.11 238 246 8
71.12 753 1,095 342
74 508 573 66

95 20 27 -7
95.2 6 8 -1
95.21 4 6 -2
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95.22 No data No data No data
M 7,557 7,301 256
71 1,953 1,866 87
71.1 350 1,796 52
71.11 378 465 -87
71.12 1,470 1,331 139
74 590 461 129
74.9 520 413 107
Table1.2GVA data for O6brown and white

sector.

goods@mayengageinthe pr of essi o

As with the previous ABI data, this data dates from before the recession and therefore care

should be take in analysis. Also, identification of Building Services Engineers in the

SummitSkills footprint is currently problematic, as the SIC codes collect large numbers for

general mechanical and electrical engineers who would not work directly in the SummitSkills

footprint.

Secondary Statistical Data on Productivity

In the primary research that SummitSkills has undertaken, the performance of the sector in

productivity terms has not been good. SummitSkills has identified in this report that the

sector has not developed a strategic and business focus to competitive advantage, or

business development in the way that Porter (1980) might recommend for example.

Because of the particular allotment of SIC codes, the SummitSkills footprint is not identified

homogeneously in relation to secondary data base selection, but the sector is dispersed

across a range of industries. Table 1.3 below shows the productivity for these industries by

SIC code using the productivity co-efficient of GVA.

A further caveat on the data is that it dates from 2008, which was the last year before the

recession of 2009, and therefore does not take account of the recessiond 8npact.

Approximate Total
Government PP purchases of Total
. . Total gross value
office region goods, employment
turnover added at .
. . materials and costs
basic prices .
services
North East 2008 4,921 2,270 2,697 294
North West
Electricity, gas, 2008 5,961 1,867 4,135 582
steam and air Yorks & Humber 2008 9,585 2,991 6,703 492
conditioning East Midlands 2008 9,054 * N 490
supply West Midlands 2008 5657 x . 507
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East of England 2008 2,219 1,156 1,099 204
London 2008 13,170 3,900 9,330 390
South East 2008 16,309 2,531 13,927 613
South West 2008 4,516 2,075 2,558 311
England 2008 71,392 21,342 50,666 3,904
Wales 2008 * * * *
Scotland 2008 * * * *
Great Britain 2008 * * * *
Northern Ireland 2008 * * * *
United Kingdom 2008 93,237 25,869 68,229 4,776
North East 2008 3,637 1,676 2,010 1,114
Speciaised North West 2008 8,252 4,272 4,183 2,341
construction Yorks & Humber 2008 6,801 3,503 3,353 1,715
activities East Midlands 2008 5,307 2,244 2,861 1,294
West Midlands 2008 7,250 4,238 3,228 1,937
East of England 2008 6,299 3,023 3,242 1,677
London 2008 14,392 5,759 8,637 2,270
South East 2008 14,482 6,416 8,114 2,904
South West 2008 6,149 2,951 3,280 1,435
England 2008 72,570 34,084 38,908 16,688
Wales 2008 2,743 1,282 1,444 770
Scotland 2008 7,505 3,608 3,966 2,025
Great Britain 2008 82,818 38,974 44,318 19,483
Northern Ireland 2008 2,703 1,104 1,618 510
United Kingdom 2008 85,521 40,078 45,936 19,993
North East 2008 1,786 912 882 516
Architectural and North West 2008 3,706 2,356 1,319 1,328
engineering Yorks & Humber 2008 2,819 1,687 1,146 976
activities; East Midlands 2008 2,181 1,298 889 721
technical testing | Vest Midlands 2008 3,718 2,502 1,229 1,109
and analysis East of England 2008 3,665 2,289 1,370 1,166
London 2008 8,559 5,552 3,003 3,377
South East 2008 7,845 4,227 3,724 2,272
South West 2008 3,116 1,901 1,230 1,179
England 2008 37,394 22,724 14,792 12,644
Wales 2008 950 676 280 353
Scotland 2008 7,216 4,001 3,219 2,102
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Great Britain 2008 45,560 27,401 18,292 15,099
Northern Ireland 2008 616 375 245 209
United Kingdom 2008 46,176 27,777 18,537 15,308
North East 2008 287 194 94 75
Other North West 2008 1,496 571 925 354
professional, Yorks & Humber 2008 1,008 386 634 151
scientific and East Midlands 2008 435 269 165 137
technical West Midlands 2008 887 397 497 234
activities East of England 2008 782 530 247 191
London 2008 5,412 3,080 2,383 1,604
South East 2008 2,649 1,244 1,421 538
South West 2008 819 398 431 195
England 2008 13,775 7,070 6,797 3,479
Wales 2008 199 109 90 63
Scotland 2008 782 498 290 243
Great Britain 2008 14,756 7,677 7,177 3,786
Northern Ireland 2008 122 73 49 34
United Kingdom 2008 14,878 7,750 7,226 3,820
) North East 2008 * * 12 9
Repair of North West 2008 * * 209 77
computers and Yorks & Humbi 2008 60 86 73 49
personal house Oorks umber 1
hold goods East Midlands 2008 161 96 65 65
West Midlands 2008 356 124 228 109
East of England 2008 294 -32 324 80
London 2008 388 162 232 199
South East 2008 656 285 374 192
South West 2008 248 128 120 60
England 2008 2,639 1,004 1,637 839
Wales 2008 19 10 13 10
Scotland 2008 226 157 74 50
Great Britain 2008 2,885 1,171 1,725 899
Northern Ireland 2008 23 11 11 4
United Kingdom 2008 2,908 1,183 1,736 904

Table 1.3: Productivity by SIC code using the productivity co-efficient of GVA
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This next section covers the secondary data analysis for the BSE sector undertaken using
standardised data sources by Experian for SummitSkills. It describes the overriding issues
affecting the sector at the current time, and underpins the labour statistics for employment
demand by the sector in the sector to 2015, defined later in this chapter. Experian (2010)
estimates that the BSE sector will attain an average annual growth of 1.4% between 2010
and 2014. Growth will return to the industry in 2011 and will break through the 2% mark in
2012. This is demonstrated in the labour demand numbers for the sectors footprint between
2011 and 2015 shown in this chapter.

Annual

average %
(Em, constant 2000 prices) growth
2010 2010-2014

Public housing 2675 [NZAssZZSEEEl 2904 2933 3021

o [OOSR o 1% w6 e
Private housing 11035 [NGso3N N NGESZNESEEl vos3 8451 9296

2% (ORI MESOOMMMNSHIN 0% i 1% 0%
Infrastructure s300 [eZel G2l 8242 9067 9520

o0 DNIGOMNSOMSEN o0 0% s s
Public non-residential 6824 [7886INSZZeNGes oss7 8719 7847

o DRI 0% % 0w 42%
Industrial s057  [czesETZEeEll 2s6s 2748 2885

o0 DCSEIECRNNET o % s 1ew
Commercial 16847  [INI7116N NSNS0 12547 12923 13569

.
All new work 47728 46547 42245 42458 43631 44840 46138
Housing R&M 17498  [NI3T6N N NETISENGESell 16829 17334 17680

I T
Non-housing R&M 18094 [iezs0 7SS Ell 16185 16347 16511

2o OISR v 16 16 oo

All R&M 35593 36565 34353 32962 33014 33681 34191
Total work 83321 83112 76598 75420 76645 78521 80329

Table 1.4: Relative growth/ declining business sectors for the BSE sector 2008-2014 (Experian 2009)

The value of the sector suggests that in 2007, installation of electrical wiring and fittings, was
£13.1bn (2000 prices) which was 9.7% of total turnover in the construction sector. Since
1997, turnover in SIC 45.31 related to SummitSkills as a proportion of turnover in the
construction sector as a whole has remained between 8% and 10%.

For SIC 45.33, plumbing, turnover in 2007 totalled £7.8bn, in 2000 prices, which was 5.8%

of total construction turnover. There has been little change in the proportion of this

Ssubsect or 0 sotat SIO45 tarmoger sincenl99%, which is interesting given the

claims in some parts of the media and elsewhere thatt he pl umbi ng i ndustry
(Experian, 2009, p2). The repair of household electrical goods, SIC 52.72, is a much smaller

sector, with turnover totalling just £174m (2000 prices) in 2007. This was less than 0.1% of
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total turnover in SIC 52 - retail trade, except of motor vehicles and motorcycles; and repair of
personal and household goods. The relative importance of SIC 52.72 in SIC 52 has fallen
from almost 0.2% in 1998 to just 0.09% in 2007.1t is suggested that in many ways, this
emphasisesthemove t owards a 6t hrow away®é society
manufactured in China make replacement and upgrading a preferred option to repair,
although increases in VAT proposed by the coalition Government in the last budget may
change this situation (Experian, 2009, p2).

A 2001 survey of UK construction professional services* found that UK professional services
firms earn a total of £12.3bn (current prices) on projects in the UK. This accounted for 47.4%
of total turnover in 74.2, according to ABI data. Assuming this proportion has remained the
same, total construction professional services output in 2007 would have been £13.3bn
(2000 prices). In order to separate the BSE professionals from total construction
professionals, we applied the percentage of turnover in SIC 45 represented by SIC 45.31
and 45.33 in 2007 (15.5%). This gave turnover of £2.06bn, in current prices, for BSE
professionals in 2007 (Experian, 2009, p2).

Figure 1 identifies the current work engagements for the construction industry as a whole,
which would directly impact on the BSE sector. The only variation between the general
analysis in figure 1 with the more specific BSE sector, is the expected growth in the

renewables market, which SummitSkills has addressed through its report 6 P o taleTminhiing

c h e

Demand in Environmental TechnologiesinBui | di ng Ser vi c predictEanlaggeneer i ng

amount of growth in the sector in renewables installations and a significant amount of

training needs.

The demand for renewables will rely on a number of factors; firstly, as mentioned earlier, it
will depend on consumer tastes and disposable income. It has been mentioned that, while
people are receiving such low interest rates on their savings, some may choose to spend
money on renewables or energy efficiency measures, such as photovoltaics and combined
heat and power, which may save them money in the long run. However, consumers often
place a lower value on ongoing costs against high upfront capital costs. Secondly, demand
will partly depend on how technical innovation affects the reliability and cost of renewables
and thus the attractiveness of the investment to consumers. Government policies will also

have an impact on demand; any increase in subsidies for the installation of renewables is

! Research by Davis Langdon Consultancy and Construction Forecasting & Research for The Construction
Industry Council & the Department of Trade and Industry
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likely to stimulate demand to some extent. In the 2009 budget, an extra £45m of funding was
announced for the governmentdés Low Carbon Build
to £2500 per property for the installation of microgeneration technologies in a range of

buildings. There is also further scope for incre
aim for all new homes builtpost-2 016 t o be zero carbon and the def

that is used.

Commercial Public housing === Public non-residential Private housing

=== |ndustrial == Total work === Non-housing R&M Housing R&M

140 -

120 -

60 T T T T T 1
2008 2009 2010 2011 2012 2013 2014

Fig 1 Construction Output in the UK 2008-2014

According to a report published by the Department for Business Enterprise and Regulatory
Reform (BERR)?, an estimated 95,000 to 98,000 microgeneration units had been installed in
the UK by 2007. Of these, the majority are solar thermal units, with sales of between 5,000
and 6,000 units a year. The report includes the predicted size of the domestic
microgeneration stock in 2020, based on three different variations of the zero carbon homes
policy. The baseline scenario is for almost 300,000 domestic microgeneration installations by
2015, and this is expected to rise to over one million by 2020 after the introduction of the
Zero Carbon Homes policy in 2016. In 2020, if no offsite generation of electricity is allowed,
the number of microgeneration installations will rise to 2.8 million. If offsite generation is
allowed but electric heating is banned, this figure will fall slightly to 2.3 million (Experian,
2009, p13).

2 The growth potential for Microgeneration in England, Wales and Scotland (2008)
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Fig 2 shows the number of microgeneration installations to 2020 anticipated in the

technologies related to the BSE sector, and falling in the SummitSkills footprint. For a

training needs analysis, readers are advised to consult the SummitSkillsr epor t, fAPotent i
Training Demand in Environmental Technologies in Building Services Engineering.6The

take-up of renewables will vary significantly between different technologies; solar photo-

voltaic cells are relatively expensive, but a number of manufacturers have claimed to be at

3,000,000
2,500,000
Solar Hot Water
2,000,000 M Solar PV
B Small Wind
Micro-wind
1,500,000 M Biomass
M Fuel Cell CHP
W Stirling Engine CHP
1,000,000 — ASHP
GSHP
500,000 - —
O T T 1
Baseline ZCH - no offsite ZCH - offsite allowed
(electric heating
banned)

Figure 2: Number of domestic microgeneration installations, 2020° (Experian, 2009)

or near the stage where solar cells can be mass produced so as to be competitive with fossil
fuels. Conservative estimates suggest that demand in Greater London alone could lead to
tens of thousands of solar cells being installed each year.

The financial benefits of solar hot water heating systems are unconvincing. With
householders saving around £40 annually at 2005 gas prices* and the relative simplicity of
the technology means that there are unlikely to be major gains in efficiency in the near
future. Around 2,000 units are installed in the UK each year, and it is doubtful that this figure

will rise significantly.

% The growth potential for Microgeneration in England, Wales and Scotland (2008)

* Renewable energy technology skills for London (2008)

SKILLS
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Although large-scale wind turbine farms are an important part of the renewables mix, the
same cannot be said for domestic wind turbines. Domestic wind turbines currently cost more
than they save in energy costs, and there are a number of aesthetic concerns which can
make planning permission difficult to obtain. Any significant increase in the installation rate
would require changes to planning rules, or substantial improvements in the energy cost
savings. Thus it is unlikely that there will be any significant increase in demand in the

medium term.

Combined Heat and Power (CHP) units increase energy efficiency by producing both heat
and electrical energy from a single fuel source. The most applicable technology for use at a
domestic level is fuel cell technology, and it seems likely that cost-effective fuel cells will be
available in the UK in the foreseeable future. There is an assumption that these will be
available from 2013 onwards® and may account for around 30% of annual boiler installations
by 2020.

Ground source heat pumps use the natural warmth of the soil to heat liquid, which is then
used to provide central heating and, less often, hot water via a heat-exchanger system.
Although electricity, which is not generated, is used to pump liquid through the system,
energy output is typically three or four times larger than electricity inputs. Heat pumps
require either underground trenches or the more expensive option of two boreholes if space
is an issue. There are quite substantial costs associated with installing the system, but
annual cost savings of between £200 and £750 can be realised, depending on the type of
fuel it replaces. Some estimates suggest that just 30,000 heat pumps are sold in the EU
(excluding Sweden) each year, giving some indication of the potential size of the UK market.

There is the potential for the renewables sector to drive a considerable amount of output in
the BSE sector, although there are a number of risks to the timescale of this. Government
policy and consumer preferences, as well as potential technological changes, will affect
demand for renewables and impact on potential benefits to the sector (Experian, 2009,p14-
15).

® Renewable energy technology skills for London (2008)
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The performance of the BSE sector in the context of entrepreneurial and business activity

can be analysed in relation to the number of births and deaths that the sector is experiencing

in any given year. Table 1.5 shows the data forb u s i nbitlsséin thie SummitSkills footprint

for 2008.

Employment size band
sic 0-4 5-9 10-19 20+ Total
35 105 5 5 5 120
353 5 0 0 0 5
43 23,725 900 305 75 25,005
432 9,370 320 105 35 9,830
71 9,090 265 120 55 9,530
711 8,510 280 115 50 8,935
712 580 5 5 5 595
74 14,325 460 150 70 15,005
749 10,740 355 115 55 11,285
95 850 15 5 5 875
952 315 10 5 0 330
Total 245,300 16,320 6,005 2,590 270,215

Table1.5New ent er pr iisSemnitskilis 818 fodtprint 2008, ONS (2010)

As with other secondary database statistical data, this data pre-dates the recession in 2009,
and therefore is of interest, but may not reflect current trends as the sector comes out of

recession.

Most of the births are in the micro company size area, which is in keeping with what
SummitSkills would expect as 85% of companies in the BSE sector are deemed to be micro
companies (BSRIA, 2005). Table 1.6 below shows the dirthséfor SIC 45 and 52 for the
SummitSkills footprint. As expected it is in SIC 45/ 45.3 that the largest percentage of new
enterprise births are to be found, as this is the craft area of the BSE sector, and the biggest
part of the SummitSkills footprint, although SIC 52 also appears to have performed well in

the creation of business start ups.
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SIC 2004 2005 2006 2007
45 33,445 33,540 31,995 35,720
45.3 9,590 9,950 9,700 10,855
52 27,075 26,740 23,735 23,825
52.7 1,290 1,320 730 755

Total 71,400 71,550 66,160 71,155

Table1l66 Bi rt hs 0 iseSIC é5mhde52 pummitSkills footprint, ONS (2010)

Table 1.7 shows the @eathséby SIC code and by company size. It triangulates both the birth
data above, and BSRIA (2005), in that the majority of these 6 d e adcdursed in the micro

business area, where SummitSkilsO compani es are most prevalent

companiesint he sector a-man-buasiual. |Gaye €dsgeto gt up and to close
down because, apart from the skills of the owner manager, they have little or no assets

associated with them.

Employment Size Band
sic 0-4 5-9 10-19 20+ Total
35 50 0 0 0 50
35.3 0 0 0 0 0
43 16,140 1,060 350 120 17,670
43.2 6,285 420 145 50 6,900
71 4,105 235 85 25 4,450
71.1 3,770 220 80 25 4,095
74.9 6,035 230 90 30 6,385
95 720 40 10 0 770
95.2 355 30 5 0 390
Total 194,665 16,090 5,975 2,380 219,110

Tablel76 Deat hso6 of SwunmetBkgls foatprist ini2008, ONS (2010)

Table 1.8 shows the @eathsdof enterprises in SIC 45 and 52.7 in the SummitSkills footprint.

As already stated, the data does not include the recession year of 2009 or indeed 2008,

where we would expect to see enhanced rate of enterprise death, and we believe these

figures are not representative of the sector currently.

2004 2005 2006 2007
45 25,200 23,540 22,730 23,645
45.3 5,715 5,695 5,593 5,920
52.7 1,190 1,230 1,080 925
Total 243,615 228,155 207,130 223,055

Tablel86 Deat hso6 of enter
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Table 1.9 shows the data for the active enterprises in the United Kingdom by sub-region

and, as with the BSE sector, there is evidence of growth between 2005 and 2007, although

as stated the decline is likely to be marked for 2008 and 2009 as suggested elsewhere in

this report.

Blackpool UA

2004 2005 2006 2007
UNITED KINGDOM 2,158,555 2,182,750 2,207,290 2,280,215
GREAT BRITAIN 2,106,730 2,129,255 2,151,845 2,222,555
ENGLAND AND WALES 1,971,475 1,992,270 2,013,285 2,078,350
ENGLAND 1,885,265 1,904,490 1,924,485 1,987,590
NORTH EAST GOR 56,855 57,905 58,835 62,100
Darlington UA 2,655 2,730 2,770 2,900
Hartlepool UA 1,650 1,730 1,830 1,985
Middlesbrough UA 2,435 2,435 2,485 2,740
Redcar and Cleveland UA 2.460 2,525 2,565 2,780
Stockton-on-Tees UA 4,255 4,275 4,345 4,645
Durham County 11,225 11,540 11,650 12,310
Chester-le-Street 1,120 1,160 1,130 1,200
Derwentside 1,910 1,985 2,020 2,195
Durham 2,055 2,130 2,135 2,240
Easington 1,510 1,535 1,560 1,650
Sedgefield 1,970 2,035 2,080 2,210
Teesdale 945 970 985 1,000
Wear Valley 1,715 1,725 1,740 1,815
Northumberland County 8,765 8,845 8,945 9,270
Alnwick 1,110 1,140 1,140 1,160
Berwick-upon-Tweed 1,090 1,080 1,075 1,110
Blyth Valley 1,570 1,605 1,645 1,725
Castle Morpeth 1,575 1,580 1,600 1,680
Tynedale 2,385 2,380 2,420 2,500
Wansbeck 1,035 1,060 1,065 1,095
Tyne and Wear Metropolitan County 23,410 23,825 24,245 25,470
Gateshead 4,645 4,775 4,845 5,170
Newcastle upon Tyne 6,745 6,840 7,035 7,205
North Tyneside 4,040 4,075 4,130 4,355
South Tyneside 2,555 2,590 2,680 2,890
Sunderland 5,425 5,545 5,555 5,850
NORTH WEST GOR 214,085 217,810 222,510 231,680
Blackburn with Darwin UA
4,120 4,210 4,255 4,450
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Halton UA 4,535 4,655 4,660 4,745
Warrington UA 2,725 2,815 2,905 3,090
6,145 6,320 6,515 6,955
Cheshire County 26,275 26,950 27,705 29,125
Chester 4,545 4,690 4,895 5,210
Congleton 3,775 3,845 4,015 4,220
Crewe and Nantwich 3,510 3,545 3,685 3,845
Ellesmere Port & Neston 1,885 1,915 1,920 2,030
Macclesfield 8,230 8,495 8,640 8,975
Vale Royal 4,330 4,460 4,550 4,845
Cumbria County 17,755 18,340 18,935 19,860
Allerdale 3,225 3,285 3,380 3,585
Barrow-in-Furness 1,480 1,605 1,685 1,875
Carlisle 3,490 3,680 3,770 3,885
Copeland 1,610 1,625 1,740 1,970
Eden 2,615 2,625 2,645 2,660
South Lakeland 5,335 5,520 5,715 5,885
Greater Manchester Metropolitan County 80,260 81,120 82,950 85,930
Bolton 8,590 8,590 8,835 8,980
Bury 6,045 6,155 6,295 6,485
Manchester 14,075 14,180 14,135 14,645
Oldham 6,110 6,200 6,360 6,530
Rochdale 5,580 5,570 5,810 6,020
Salford 6,515 6,590 6,765 7,015
Stockport 10,660 10,915 11,225 11,710
Tameside 5,860 5,915 6,075 6,280
Trafford 9,225 9,205 9,390 9,735
Wigan 7,600 7,800 8,060 8,530
Lancashire County 40,380 41,225 41,630 43,020
Burnley 2,375 2,470 2,570 2,620
Chorley 3,715 3,850 3,910 4,080
Fylde 3,195 3,330 3,270 3,405
Hyndburn 2,295 2,345 2,385 2,500
Lancaster 4,170 4,300 4,320 4,435
Pendle 2,740 2,730 2,760 2,835
Preston 5,120 5,305 5,235 5,380
Ribble Valley 2,745 2,810 2,860 2,930
Rossendale 2,475 2,470 2,580 2,655
South Ribble 3,800 3,790 3,820 3,995
West Lancashire 3,750 3,815 3,865 3,980
Wyre 4,000 4,010 4,055 4,205
Merseyside Metropolitan County 31,890 32,175 32,955 34,505
Knowsley 2,285 2,320 2,445 2,575
Liverpool 10,835 10,965 11,230 11,775
St. Helens 3,710 3,780 3,950 4,205
Sefton 7,420 7,395 7,505 7,720
Wirral 7,640 7,715 7,825 8,230
YORKSHIRE AND THE HUMBER GOR 156,930 159,600 160,755 165,605
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East Riding of Yorkshire UA 11,555 11,875 12,030 12,350
Kingston upon Hull, City of UA 5,960 6,070 6,125 6,315
North East Lincolnshire UA 5,080 5,015 4,965 5,100
North Lincolnshire UA 5,125 5,250 5,280 5,405
York UA 5,995 6,140 6,100 6,260
North Yorkshire County 25,175 25,575 25,550 26,405
Craven 2,750 2,815 2,795 2,870
Hambleton 3,805 3,835 3,890 4,045
Harrogate 7,395 7,465 7,460 7,725
Richmondshire 1,905 1,960 2,000 2,075
Ryedale 2,575 2,605 2,590 2,650
Scarborough 3,935 4,010 3,950 4,055
Selby 2,810 2,885 2,865 2,985
South Yorkshire Metropolitan County 33,605 34,155 34,625 35,680
Barnsley 5,575 5,630 5,705 5,895
Doncaster 7,175 7,290 7,425 7,660
Rotherham 5,975 6,100 6,250 6,520
Sheffield 14,880 15,135 15,245 15,605
West Yorkshire Metropolitan County 64,435 65,520 66,080 68,090
Bradford 13,545 13,580 13,875 14,355
Calderdale 7,210 7,350 7,345 7,640
Kirklees 12,855 13,190 13,270 13,575
Leeds 22,660 22,965 23,020 23,690
Wakefield 8,165 8,435 8,570 8,830
EAST MIDLANDS GOR 147,345 149,980 151,960 156,650
Derby UA 5,990 6,385 6,525 6,875
Leicester UA 9,590 9,540 9,400 9,600
Nottingham UA 7,650 7,885 8,035 8,230
Rutland UA 1,720 1,760 1,720 1,725
Derbyshire County 25,510 26,300 26,840 27,890
Amber Valley 3,975 4,220 4,245 4,425
Bolsover 1,805 1,865 1,885 1,995
Chesterfield 3,115 3,175 3,270 3,370
Derbyshire Dales 3,760 3,890 3,955 4,080
Erewash 3,430 3,505 3,610 3,740
High Peak 3,450 3,565 3,645 3,775
North East Derbyshire 3,120 3,135 3,205 3,300
South Derbyshire 2,855 2,945 3,025 3,205
Leicestershire County 24,520 24,730 24,870 25,465
Blaby 3,235 3,285 3,290 3,410
Charnwood 5,640 5,665 5,590 5,630
Harborough 4,225 4,195 4,250 4,380
Hinckley and Bosworth 3,980 4,065 4,125 4,265
Melton 2,030 2,070 2,090 2,110
North West Leicestershire 3,625 3,660 3,745 3,880
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Oadby and Wigston 1,785 1,790 1,780 1,790
Lincolnshire County 23,820 24,075 24,465 25,000
Boston 1,950 1,960 1,980 1,980
East Lindsey 5,090 5,070 5,060 5,115
Lincoln 2,425 2,450 2,510 2,610
North Kesteven 3,370 3,410 3,465 3,580
South Holland 2,885 2,910 3,010 3,045
South Kesteven 5,145 5,245 5,350 5,530
West Lindsey 2,955 3,030 3,090 3,140
Northamptonshire County 25,670 25,730 25,955 26,920
Corby 1,430 1,445 1,480 1,540
Daventry 3,775 3,770 3,865 3,990
East Northamptonshire 3,235 3,285 3,365 3,540
Kettering 3,060 3,085 3,120 3,215
Northampton 6,905 6,920 6,885 7,115
South Northamptonshire 4,280 4,335 4,340 4,515
Wellingborough 2,985 2,890 2,900 3,005
Nottinghamshire County 22,875 23,575 24,150 24,945
Ashfield 2,710 2,815 2,895 3,000
Bassetlaw 3,530 3,555 3,635 3,720
Broxtowe 2,865 2,970 3,100 3,235
Gedling 3,150 3,210 3,265 3,365
Mansfield 2,515 2,605 2,635 2,700
Newark and Sherwood 4,015 4,130 4,200 4,360
Rushcliffe 4,090 4,290 4,420 4,565
WEST MIDLANDS GOR 180,380 182,995 184,580 190,160
Herefordshire UA 7,720 7,850 7,910 8,115
Stoke-on-Trent UA 6,335 6,360 6,335 6,460
Telford and Wrekin UA 4,560 4,665 4,705 4,860
Shropshire County 12,210 12,520 12,740 13,055
Bridgnorth 2,490 2,545 2,590 2,690
North Shropshire 2,410 2,435 2,465 2,545
Oswestry 1,485 1,505 1,540 1,580
Shrewsbury and Atcham 3,705 3,860 3,950 4,050
South Shropshire 2,120 2,175 2,195 2,190
Staffordshire County 28,695 29,075 29,440 30,330
Cannock Chase 3,275 3,335 3,470 3,620
East Staffordshire 3,845 3,895 3,925 4,020
Lichfield 4,235 4,230 4,325 4,440
Newcastle-under-Lyme 3,425 3,440 3,450 3,550
South Staffordshire 3,895 3,975 4,010 4,095
Stafford 4,420 4,495 4,550 4,765
Staffordshire Moorlands 3,365 3,380 3,395 3,460
Tamworth 2,235 2,325 2,315 2,380
Warwickshire County 22,810 23,375 23,745 24,675
North Warwickshire 2,615 2,630 2,645 2,725
Nuneaton and Bedworth 3,205 3,310 3,325 3,515

© Summit™ 2010

Page 46




Rugby 3,505 3,645 3,725 3,860
Stratford-on-Avon 7,025 7,195 7,330 7,525
Warwick 6,460 6,595 6,720 7,050
West Midlands Metropolitan County 75,410 76,080 76,355 78,695
Birmingham 28,970 29,265 29,245 30,125
Coventry 7,650 7,895 8,140 8,540
Dudley 9,700 9,700 9,820 10,150
Sandwell 7,425 7,500 7,640 7,845
Solihull 6,780 6,995 7,105 7,440
Walsall 7,470 7,500 7,465 7,605
Wolverhampton 7,415 7,225 6,940 6,990
Worcestershire County 22,640 23,070 23,350 23,970
Bromsgrove 4,110 4,215 4,285 4,450
Malvern Hills 3,660 3,720 3,715 3,775
Redditch 2,695 2,785 2,790 2,845
Worcester 3,135 3,145 3,215 3,240
Wychavon 5,580 5,700 5,790 6,005
Wyre Forest 3,460 3,505 3,555 3,655
EAST GOR 220,265 222,500 225,140 232,185
Luton UA 4,845 4,960 4,885 5,055
Peterborough UA 5,315 5,455 5,520 5,685
Southend-on-Sea UA 6,825 6,685 6,685 6,620
Thurrock UA 3,835 3,910 3,995 4,125
Bedfordshire County 16,200 16,320 16,480 17,045
Mid Bedfordshire 5,850 5,845 5,925 6,140
Bedford 5,665 5,695 5,800 5,985
South Bedfordshire 4,685 4,780 4,755 4,920
Cambridgeshire County 24,025 24,430 24,815 25,750
Cambridge 4,340 4,425 4,490 4,640
East Cambridgeshire 3,320 3,380 3,380 3,495
Fenland 3,085 3,110 3,185 3,290
Huntingdonshire 6,720 6,845 6,960 7,240
South Cambridgeshire 6,560 6,670 6,800 7,085
Essex County 54,360 55,000 55,715 57,480
Basildon 5,665 5,700 5,835 5,965
Braintree 5,870 6,005 6,115 6,400
Brentwood 3,510 3,490 3,505 3,580
Castle Point 2,995 3,030 3,085 3,165
Chelmsford 6,535 6,530 6,545 6,660
Colchester 6,230 6,320 6,425 6,805
Epping Forest 6,210 6,315 6,390 6,560
Harlow 2,125 2,250 2,320 2,440
Maldon 3,190 3,220 3,210 3,330
Rochford 3,205 3,210 3,275 3,355
Tendring 4,390 4,405 4,395 4,475
Uttlesford 4,435 4,525 4,615 4,745
Hertfordshire County 48,145 48,540 49,260 51,200
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Broxbourne 3,350 3,505 3,585 3,740

Dacorum 6,580 6,575 6,650 6,855
East Hertfordshire 6,750 6,870 7,030 7,265
Hertsmere 4,915 4,930 5,030 5,185
North Hertfordshire 5,870 6,015 6,065 6,325
St Albans 6,875 6,855 6,880 7,115
Stevenage 2,290 2,345 2,410 2,580
Three Rivers 3,950 3,940 4,040 4,240
Watford 3,515 3,465 3,530 3,705
Welwyn Hatfield 4,050 4,040 4,040 4,190
Norfolk County 29,765 30,010 30,415 31,135
Breckland 4,455 4,475 4,580 4,675
Broadland 4,355 4,370 4,445 4,585
Great Yarmouth 3,085 3,085 3,120 3,160
King's Lynn and West Norfolk 4,790 4,815 4,870 4,995
North Norfolk 4,010 4,080 4,105 4,175
Norwich 4,405 4,415 4,475 4,590
South Norfolk 4,665 4,770 4,820 4,955
Suffolk County 26,950 27,190 27,370 28,090
Babergh 3,885 3,905 3,875 3,965
Forest Heath 2,335 2,335 2,365 2,400
Ipswich 3,710 3,755 3,815 3,925
Mid Suffolk 4,175 4,230 4,255 4,375
St Edmundsbury 4,110 4,180 4,230 4,355
Suffolk Coastal 5,130 5,175 5,140 5,340
Waveney 3,605 3,610 3,690 3,730
LONDON GOR 358,785 359,765 363,630 377,735
Inner London 185,585 186,420 188,195 196,710

Inner London Boroughs

Camden 22,910 22,675 22,750 23,335
City of London 11,980 11,970 12,240 12,615
Hackney 9,285 9,340 9,580 10,160
Hammersmith and Fulham 10,745 10,855 10,880 11,335
Haringey 8,435 8,405 8,420 8,690
Islington 12,625 12,815 12,645 13,140
Kensington and Chelsea 11,675 11,665 11,800 12,325
Lambeth 9,555 9,710 10,005 10,830
Lewisham 6,230 6,430 6,720 7,120
Newham 5,160 5,215 5,340 5,635
Southwark 10,730 11,080 11,535 12,265
Tower Hamlets 9,590 9,815 10,120 10,670
Wandsworth 13,255 13,570 13,705 14,615
Westminster 43,410 42,875 42,455 43,975
Outer London 173,200 173,345 175,435 181,025

Outer London Boroughs
Barking and Dagenham 3,120 3,190 3,280 3,455
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Barnet 19,655 19,095 18,565 18,555
Bexley 6,450 6,560 6,710 6,835
Brent 11,295 11,250 11,330 11,750
Bromley 11,655 11,755 11,960 12,430
Croydon 11,230 11,130 11,385 11,715
Ealing 12,830 12,915 13,060 13,640
Enfield 9,305 9,455 9,715 9,860
Greenwich 5,605 5,855 6,075 6,370
Harrow 9,965 9,890 9,910 10,140
Havering 7,570 7,530 7,605 7,760
Hillingdon 9,170 9,110 9,230 9,525
Hounslow 8,645 8,795 9,010 9,420
Kingston upon Thames 6,680 6,660 6,740 7,125
Merton 7,765 7,805 7,970 8,310
Redbridge 8,115 8,075 8,275 8,615
Richmond upon Thames 10,855 10,940 11,060 11,630
Sutton 6,485 6,485 6,555 6,770
Waltham Forest 6,805 6,850 7,000 7,120
SOUTH EAST GOR 353,770 355,905 357,215 366,680
Bracknell Forest UA 4,210 4,220 4,235 4,315
Brighton and Hove UA 11,615 11,620 11,725 12,005
Isle of Wight UA 4,820 4,960 4,955 5,060
Medway UA 7,080 7,200 7,340 7,385
Milton Keynes UA 9,195 9,320 9,260 9,705
Portsmouth UA 5,390 5,515 5,545 5,735
Reading UA 5,540 5,615 5,620 5,740
Slough UA 3,660 3,710 3,830 4,020
Southampton UA 6,215 6,285 6,300 6,395
West Berkshire UA 7,820 7,885 7,945 8,205
Windsor and Maidenhead UA 8,115 8,255 8,370 8,715
Wokingham UA 7,155 7,220 7,215 7,355
Buckinghamshire County 27,520 27,455 27,550 28,020
Aylesbury Vale 8,370 8,420 8,415 8,620
Chiltern 5,540 5,475 5,505 5,625
South Bucks 4,515 4,550 4,620 4,715
Wycombe 9,095 9,010 9,010 9,060
East Sussex County 21,685 21,620 21,765 22,110
Eastbourne 3,200 3,180 3,165 3,185
Hastings 2,755 2,700 2,685 2,700
Lewes 4,005 4,025 4,110 4,220
Rother 3,960 3,875 3,880 3,970
Wealden 7,765 7,840 7,925 8,035
Hampshire County 52,925 53,500 54,230 56,035
Basingstoke and Deane 6,195 6,240 6,280 6,600
East Hampshire 6,015 6,055 6,125 6,310
Eastleigh 4,920 4,955 5,030 5,245
Fareham 4,160 4,265 4,370 4,455
Gosport 1,710 1,790 1,870 2,005
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Hart 4,450 4,445 4,500 4,680
Havant 3,925 3,990 4,010 4,110
New Forest 7,580 7,660 7,795 7,935
Rushmoor 2,915 2,875 2,940 3,140
Test Valley 5,120 5,180 5,250 5,370
Winchester 5,935 6,045 6,060 6,185
Kent County 52,675 53,285 53,705 55,375
Ashford 4,875 4,935 4,935 5,175
Canterbury 4,725 4,820 4,850 5,045
Dartford 2,970 2,980 3,095 3,210
Dover 3,085 3,085 3,095 3,175
Gravesham 3,005 3,010 3,010 3,090
Maidstone 6,410 6,545 6,550 6,715
Sevenoaks 5,940 5,980 6,030 6,260
Shepway 3,405 3,440 3,425 3,525
Swale 4,225 4,350 4,490 4,585
Thanet 3,490 3,495 3,495 3,650
Tonbridge and Malling 4,810 4,905 4,955 5,090
Tunbridge Wells 5,735 5,740 5,775 5,855
Oxfordshire County 27,225 27,655 27,975 28,565
Cherwell 5,660 5,765 5,810 5,990
Oxford 4,015 4,100 4,180 4,245
South Oxfordshire 7,300 7,350 7,450 7,580
Vale of White Horse 5,145 5,205 5,255 5,360
West Oxfordshire 5,105 5,235 5,280 5,390
Surrey County 55,810 55,665 56,175 57,785
Elmbridge 7,470 7,430 7,515 7,735
Epsom and Ewell 2,875 2,870 2,915 3,045
Guildford 6,770 6,690 6,780 7,010
Mole Valley 5,005 5,075 5,035 5,150
Reigate and Banstead 6,050 5,985 6,060 6,170
Runnymede 3,845 3,820 3,840 3,980
Spelthorne 3,640 3,665 3,710 3,850
Surrey Heath 4,310 4,270 4,290 4,430
Tandridge 4,460 4,435 4,480 4,515
Waverley 7,180 7,205 7,270 7,480
Woking 4,205 4,220 4,280 4,420
West Sussex County 35,115 34,920 33,475 34,065
Adur 2,095 2,085 2,135 2,200
Arun 5,535 5,430 5,340 5,400
Chichester 6,235 6,180 6,080 6,180
Crawley 2,750 2,710 2,710 2,795
Horsham 6,750 6,720 6,710 6,890
Mid Sussex 7,975 8,060 6,775 6,855
Worthing 3,775 3,735 3,725 3,745
SOUTH WEST GOR 196,850 198,030 199,860 204,795
Bath and North East Somerset UA
7,390 7,450 7,560 7,695

Bournemouth UA
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Bristol City of UA 6,475 6,525 6,655 6,780
North Somerset UA 13,985 14,110 14,440 15,065
Plymouth UA 7,350 7,445 7,530 7,750
Poole UA 5,465 5,475 5,570 5,850
South Gloucestershire UA 5,740 5,740 5,850 6,080
Swindon UA 8,255 8,255 8,420 8,805
Torbay UA 5,325 5,390 5,560 5,770
4,700 4,720 4,740 4,795
Cornwall and Isles of Scilly 19,765 19,710 19,725 20,135
Caradon 2,955 2,915 2,930 2,980
Carrick 3,890 3,865 3,850 3,930
Kerrier 3,010 3,035 3,015 3,045
North Cornwall 3,720 3,735 3,740 3,805
Penwith 2,550 2,570 2,545 2,585
Restormel 3,470 3,415 3,470 3,610
Isles of Scilly 170 175 175 180
Devon County 30,715 31,025 30,980 31,440
East Devon 5,335 5,345 5,375 5,515
Exeter 3,985 4,010 4,055 4,120
Mid Devon 3,185 3,235 3,230 3,310
North Devon 4,055 4,110 4,065 4,070
South Hams 4,265 4,320 4,325 4,385
Teignbridge 5,260 5,345 5,285 5,335
Torridge 2,425 2,445 2,455 2,485
West Devon 2,205 2,215 2,190 2,220
Dorset County 17,295 17,390 17,575 17,915
Christchurch 1,910 1,875 1,860 1,900
East Dorset 4,210 4,280 4,335 4,420
North Dorset 2,910 2,915 2,935 2,960
Purbeck 1,935 1,915 1,925 1,985
West Dorset 4,450 4,500 4,560 4,660
Weymouth and Portland 1,880 1,905 1,960 1,990
Gloucestershire County 24,375 24,550 24,770 25,385
Cheltenham 4,640 4,650 4,660 4,860
Cotswold 5,075 5,100 5,145 5,195
Forest of Dean 3,290 3,315 3,340 3,355
Gloucester 3,195 3,200 3,260 3,375
Stroud 5,005 5,070 5,135 5,295
Tewkesbury 3,170 3,215 3,230 3,305
Somerset County 21,210 21,240 21,275 21,635
Mendip 4,920 4,945 4,970 5,085
Sedgemoor 4,280 4,285 4,305 4,390
South Somerset 6,265 6,260 6,315 6,435
Taunton Deane 4,245 4,255 4,210 4,245
West Somerset 1,500 1,495 1,475 1,480
Wiltshire County 18,805 19,005 19,210 19,695
Kennet 3,535 3,575 3,590 3,660
North Wiltshire 5,820 5,925 5,965 6,160
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Salisbury

West Wiltshire

4,875
4,575

4,850
4,655

4,935
4,720

5,055
4,820

Table 1.9 Count of active enterprises for the UK 2004-2007

Table 1.10 shows the active company data for the SummitSkills total interest footprint SIC

and interest by company size in 2008.

Employment size band

sic 0-4 5-9 10-19 20+ Total
35 460 50 20 50 580
353 10 5 0 0 15
43 169,285 19,695 8,390 5,135 202,505
432 70,485 8,250 3,705 2,355 84,795
71 63,170 5,710 2,965 2,260 74,105
711 59,795 5,350 2,765 2,040 69,950
74 66,465 3,915 1,475 770 66,625
74.9 37,535 2,460 915 495 41,405
95 5,565 605 225 160 6,555
95.2 3,130 435 135 60 3,760
Total 1,807,980 274,205 131,820 111,765 2,325,770

Table 1.10: Active company data by SummitSkills SIC footprint 2008, ONS (2010)

Table 1.11 shows the data for the SummitSkills total interest footprint of active enterprises in
SIC 45 and 52 between 2004 and 2007.

2004 2005 2006 2007
45 246,830 254,120 262,525 275,140
45.3 66,095 70,295 74,355 79,365
52 239,150 236,220 232,240 230,995
52.7 9,470 9,495 8,980 8,610
Total 2,158,555 2,182,755 2,207,290 2,280,215

Table 1.11: Active enterprises in SummitSkills total interest footprint 2004- 2007, ONS (2010)

Claimant Count by Usual Occupation in SummitSkills Footprint the English

Regions, including Recession Data

Appendix 1 shows the claimant count for occupations in the SummitSkills footprint between

March 2005 and September 2010. This is workers who usually operate in the SummitSkills

SOC code footprintwho arecurre nt |y
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Unemployment rates among electricians suggests that January 2010 saw the maximum
numbers of claimants at 12,390, which was 9,120 more than at the lowest point for claimants
in December 2007 during the last boom period. Since January 2010 to September 2010, the
number of electricians out of work and claiming benefit has fallen by 3850, which is showing
an encouraging trend. The trend is repeated throughout the various SOC classifications,
suggesting that the sector is enjoying some recovery currently from the low point in January
2010.

This data challenges that produced by Experian in that decline is predicted to fall to 2011,
however this may be due to contracts ending in December 2010, and workers not being
picked up until spring 2011. SummitSkills will continue to watch this phenomenon.
SummitSkills could not find any data for SOC 5314 Plumbing and HVCA trades. It is
proposed to investigate this anomaly and correct the problem in future reports.

A breakdown of electrical trades claimant count data is contained in Appendix 2.

VAT Registered Companies by Company Sinethe SummitSkills Footprint

Tables 1.13 to 1.15 below show data from the ONS on a number of companies in

SummitSkills footprint that are registered for Value Added Tax. This data is interesting as it

gives an indication of the number of companies under SummitSkills interest. Care however

should be taken when using this data, as the SummitSkills footprint traditionally has a

considerable number of sole traders in its footprint, and these companies invariably are not

registered or VAT. This data therefore gives only an indication ofthe 61 ar ger &6 ( by com

with sole traders) companies in the sector.

SummitSkills has incorporated a significant number of secondary databases in this report,
and further information on the number of companies identified by the Annual Population
Survey for example can be found in tihthis 6Current

report.

Company size
SIC 0-4 5-9 10-19 20-49
35 580 165 165 190
3530 5 0 5 0
43 140,710 19,475 8,285 4,100
4321 31,340 4,715 2,200 1,170
4322 25,315 3,195 1,350 625
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71 60,985 6,725 3,860 2,155
7111 8,565 1,475 865 405
7112 49,190 4,745 2,665 1,500
74 44,670 3,485 1,355 550
7490 22,095 1,810 720 335
95 5,865 635 285 195
9521 730 90 40 15
9522 555 75 40 20
Total 1,740,685 388,990 215,365 141,920
SIC 50-99 100-249 250+ Total
35 115 125 100 1,440
3530 0 0 0 10
43 1,075 415 105 174,165
4321 355 165 40 39,985
4322 170 75 20 30,750
71 685 335 135 74,880
7111 125 35 5 11,475
7112 475 255 110 58,940
74 160 50 20 50,290
7490 90 35 15 25,100
95 60 35 15 7,090
9521 0 0 0 875
9522 0 0 0 690
Total 49,505 25,945 11,815 2,574,225
Table 1.13 VAT registered companies by company size in 2010
English Region
Yorkshire
East
SIC North East North West and The .
Midlands
Humber
35 70 135 125 90
3530 0 5 0 0
43 4,970 17,005 13,360 12,790
4321 1,190 4,020 3,270 3,250
4322 885 2,840 2,435 2,335
71 3,105 8,550 4,775 4,680
7111 265 940 650 600
7112 2,535 7,135 3,770 3,755
74 1,200 4,460 2,865 2,860
7490 655 2,655 1,450 1,495
95 200 725 500 435
9521 30 95 60 70
9522 20 75 60 50

© Summit™ 2010

Page 54



Total 75,975 255,705 187,810 174,695
Mi\(/jVIZitds East London South East
35 95 115 140 180
3530 0 0 5 0
43 14,600 21,670 17,625 29,165
4321 3,485 4,890 4,085 6,730
4322 2,570 3,925 2,685 5,375
71 5,815 7,500 9,495 12,090
7111 745 1,025 2,645 1,760
7112 4,695 5,960 6,460 9,695
74 3,415 5,120 12,640 8,710
7490 1,935 2,730 4,905 4,480
95 600 795 1,185 1,160
9521 105 95 90 135
9522 55 85 65 105

Total 210,065 253,120 392,540 394,505

South West Wales Scotland Northern
Ireland

35 130 95 205 60
3530 0 0 0 0
43 16,935 6,990 12,615 6,440
4321 3,695 1,590 2,425 1,355
4322 3,240 1,195 2,235 1,035
71 6,430 2,395 8,735 1,310
7111 995 365 1,060 425
7112 5,055 1,845 7,210 825
74 3,995 1,390 2,940 695
7490 1,990 790 1,670 345
95 610 200 495 185
9521 80 25 80 10
9522 60 30 50 35

Total 239,425 112,810 193,305 84,270

Table 1.14 Vat registered companies by English region and nation
Company size
0-4 5-9 10-19 20-49

35 400 55 35 15
3530 5 0 0 0
43 139,365 18,880 7,675 3,410
4321 31,080 4,585 2,025 910
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4322 25,120 3,105 1,255 540
71 59,395 5,845 2,985 1,425
7111 8,300 1,320 690 320
7112 48,050 4,110 2,070 990
74 44,065 3,220 1,205 470
7490 21,855 1,700 625 280
95 5,515 580 220 120
9521 700 85 40 15
9522 535 75 35 15
Total 1,589,335 272,255 128,145 68,380
50-99 100-249 250+ Total
35 10 15 20 550
3530 0 0 0 5
43 835 295 120 170,580
4321 235 95 45 38,975
4322 135 55 20 30,230
71 435 225 125 70,435
7111 105 50 5 10,790
7112 285 145 100 55,750
74 130 45 25 49,160
7490 70 35 15 24,580
95 20 20 15 6,490
9521 0 0 0 840
9522 0 0 0 660
Total 21,715 11,890 8,650 2,100,370

Table 1.15 Number of VAT and/or PAYE-based enterprises in all industries in 2010

Primary Data on Economic Analysis

This section of the report, analyses the data from the primary data collection of two

thousands interviews from employers in the SummitSkills footprint.

The first question in this section seeks to define the main business areas of the interviewees,

and whether they specialise in domestic or commercial work, or a mixture of both. Although

the impact of the recession has affected both work streams, it is perceived to have been

slightly worse in the commercial sector because the repair and maintenance work in the

domestic sector tends to be less affected by economic trends.

Total

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating &
Ventilating Industry

Plumbing Industry

Commercial

61%

73%

75%

74%

20%

Domestic

22%

13%

10%

6%

60%
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Both (to an equal
degree)
Table 1.16 Distribution of work in commercial / domestic / both sectors among interview participants by industry (base
=2000).

17% 14% 15% 20% 20%

The distribution is interesting, as it suggests that with the exception of the plumbing industry,
the majority of the participants were engaged primarily in the commercial sector. While this
would certainly be expected to be the case in the air conditioning and refrigeration industries,
the commercial bias is greater than expected in the electrotechnical, and heating and
ventilating industries, although it is accepted that traditionally the commercial sector has

always been the bigger one.

Table 1.17 shows the same data cut by company size.

Single Multi- 215 16-25 26-49 50-250 251+
Sites Sites
Commercial 48% 73% 51% 91% 65% 74% 56%
Domestic 24% 21% 26% 3% 13% 8% 0%
Both (to an 28% 6% 23% 6% 22% 18% 44%
equal degree)

Table 1.17 Distribution of work in commercial / domestic / both sectors among interview participants by company size
(base = 2000).

As would be expected, table 1.17 shows that smaller firms predominately do domestic work,
with larger firms doing commercial work. It is interesting to note that the largest firms of 251+

employees are the largest company size to do both kinds of work.

Table 1.18 shows the same data for the English regions.

East East of London North | North | South | South West Yoral:ns(;ure
Midlands | England East West East West | Midlands
Humber

Commercial 51% 43% 30% 50% 60% 62% 57% 63% 63%
Domestic 26% 42% 37% 40% 30% 15% 13% 10% 23%
Both
(to an equal 23% 15% 33% 10% 10% 23% 30% 27% 14%
degree)

Table 1.18 Distribution of work in commercial / domestic / both sectors among interview participants by English region
(base = 2000 pro rata).

The general spread between domestic and commercial appears to be reasonably
representative across the English regions, with domestic being lower in the South East, the
South West and the West Midlands, and correspondingly the commercial being higher than
average in these same regions. The percentages in these regions doing both commercial

and domestic do give a representative sample across the English regions.
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Impact of the Recession

The recession has severely affected the performance of the economy in the UK, and the
performance of the building services engineering sector has also been affected. Table 1.19
suggests that the recession has created a mixture of results among the companies surveyed
in this report. Of the companies surveyed 19% claim to have been unaffected by the

recession.
Alr Con.dltlon.mg & Electrotechnical Heat.lng. & .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
1- Not at all 19% 26% 15% 21% 16%
2 20% 9% 32% 23% 17%
3 32% 48% 30% 9% 40%
4 13% 9% 17% 10% 15%
5 - Very badly 16% 8% 6% 37% 12%
Dondt K1 0% 0% 0% 0% 0%

Table 1.19 The effect of the recession on the BSE companies interviewed by industry (base = 2000)

Table 1.20 shows the same data for cut by company size.

iﬁg'se '\S":g's 2-15 16-25 26-49 50-250 251+
1- Not at all 20% 12% 19% 5% 13% 9% 0%
2 18% 36% 18% 74% 28% 2206 17%
3 31% 35% 34% 14% 32% 29% 55%
4 19% 6% 16% 5% 16% 32% 28%
5 - Very badly 12% 11% 13% 2% 10% 8% 0%
Donot Kn 0% 0% 0% 0% 1% 0% 0%

Table 1.20The effect of the recession on the BSE companies interviewed by company size (base = 2000)

The results in table 1.20 do not show a consistent picture across company size, although
generally it might be argued that smaller firms have been slightly less affected by the
recession than larger firms. This would certainly be in keeping with what the author would
expect, as smaller firms are probably more engaged in the repair and maintenance section

of the industry, which is more recession-proof than new installation work.

Table 1.21 shows the same data cut by English region.

East East of North North South South West VEREIR
. London Midland and
Midlands England East West East West .
s Humberside
1- Not at all 15% 27% 12% 3% 26% 29% 7% 21% 10%
2 21% 11% 16% 35% 26% 10% 52% 9% 14%
3 22% 39% 30% 39% 13% 39% 31% 33% 51%
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4 33% 14% 22% 16% 29% 18% 6% 7% 16%

5- Very

0,
badly 9%

9% 20% 7% 6% 4% 4% 30% 9%

Dono6t H 0% 0% 0% 0% 0% 0% 0% 0% 0%

Table 1.21 The effect of the recession on the BSE companies interviewed by English region (base = 2000 pro rata)

It would appear from the data in table 1.22 that companies in London and the West Midlands
have been affected the worst by the recession, while more than 25% of companies in the
North West, South East and East of England claim that they have not been badly affected.
Companies were also asked if they were struggling to find work. Table 1.23 shows the data
by industry and suggests that the heating and ventilating industry was struggling the most to
find work at that time. The data was collected in the last quarter of 2009 so some easing of

the situation may be expected in 2010.

Air Conditioning & . Heating &
. . Electrotechnical L .
Total Refrigeration Ventilating Plumbing Industry
Industry

Industry Industry
Yes 34% 17% 27% 63% 28%
No 61% 64% 73% 36% 72%
Donot 5% 19% 0% 1% 0%

Table 1.23 BSE companies surveyed who were struggling to find work 3™ quarter 2009 by industry (base = 2000)

Table 1.24 shows the same data cut by company size. It suggests that company size did not

have much of an impact on whether companies were struggling or not struggling for work at

that time.
Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 34% 36% 37% 10% 34% 43% 0%
No 65% 64% 63% 90% 66% 57% 100%
Dondt H 1% 0% 0% 0% 0% 0% 0%

Table 1.24BSE companies surveyed who were struggling to find work 3™ quarter 2009 by company size (base = 2000)

Table 1.25 shows the same data cut by English region.

East East of London North North South South West Yorkshire
Midlands | England East West East West Midlands | & Humber
Yes 39% 44% 36% 52% 34% 17% 15% 41% 28%
No 61% 56% 64% 48% 66% 83% 84% 58% 72%
D —
ONOTh oy 0% 0% 0% 0% 0% 1% 1% 0%
Know

Table 1.25 BSE companies surveyed who were struggling to find work 3™ quarter 2009 by English region (base = 2000
pro rata)

Table 1.25 suggests that the South East and South West regions of England have struggled

much less in finding work during the last quarter of 2009, while the North East appears to be

the most difficult market.
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The next question sought to determine how companies had survived through the recession,

and what steps they had taken to remain in business. Table 1.26 shows the data by sector

i ndustry.

Wi

th the

except.i

on of

6Donot

response, the other potential answers in table 1.28 elicited in some cases multiple

responses and therefore the table does not add up to 100%.

knowo

It appears to confirm what SummitSkills discovered in Sector Skills Agreement documents,

namely that the sector is a) reactive rather than proactive in the way it approaches business

and b) that it is slow to make adjustments for any new market conditions, as evidenced by

the fact that an average of 42% of companies across the sector did nothing in response to

the worsening business conditions as a result of the recession.

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating &
Ventilating
Industry

Plumbing Industry

Reducing production
costs

2%

6%

21%

9%

Reducing staff costs

9%

20%

19%

6%

Cutting staff

8%

7%

18%

7%

Restructuring the
workforce

1%

1%

1%

2%

Investing in new
machinery

6%

0%

0%

0%

Investing in new staff

0%

1%

0%

0%

Investing in seasonal staff

0%

0%

0%

0%

Investing in permanent
staff

0%

0%

0%

0%

Investing in research and
development

0%

1%

0%

1%

Reducing investment in
new machinery

0%

0%

1%

0%

Reducing investment in
research and development

0%

0%

0%

0%

Increasing marketing

15%

29%

33%

16%

Developing strategic
alliances

0%

1%

0%

1%

Developing new products

1%

1%

1%

1%

Developing range of
products and services

0%

1%

0%

1%

Looking at new domestic
markets

0%

1%

1%

2%

Looking at new overseas
markets

0%

1%

0%

0%

Focusing on customer
service

13%

1%

1%

2%

Reducing investment in
land and buildings

0%

1%

1%

0%

Changing business plans
Iprocesses

1%

2%

1%

2%
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Trying to be contracted to
do work by the council

0%

0%

0%

0%

General Cost cutting/
economising/ overhead
reduction/ streamlining

1%

3%

3%

1%

Chasing up work leads/
contacting possible
customers/ ringing up on
spec

0%

2%

0%

1%

Increasing the size of the
client base/ number of
contacts/ taking all
available work

0%

1%

0%

2%

Using personal funds to
support business

0%

0%

0%

0%

Brought in specialised
advisor to help

0%

0%

0%

0%

Economisation of vehicle
usage

0%

0%

0%

0%

Staff generally working
harder

19%

0%

0%

0%

More competitive prices
for products/ services

0%

4%

1%

3%

Reduction in the number
of working hours/ a
shorter working week

0%

1%

5%

1%

Diversifying business
towards other
areas/ranges/ services/
markets

0%

3%

0%

2%

Working longer hours

6%

0%

0%

0%

Reducing the margins on
profit

0%

1%

0%

0%

Reducing the amount of
sub-contracting done

0%

0%

0%

0%

Taking out extra loans/
increasing overdraft

0%

0%

0%

1%

Consolidation of the
number of business
properties/ sites/ reduce
number of business sites.

0%

3%

0%

0%

Training work force/ more
specialised workers.

0%

0%

1%

0%

Carry lower levels of stock

0%

0%

1%

0%

Obtain more accreditation/
awards

0%

0%

0%

0%

Doing more
subcontracting/ employing
more subcontractors

6%

0%

0%

1%

Increasing the
credit/financial controls

0%

0%

1%

1%

Buying cheaper new
materials

0%

0%

0%

0%

Chasing down
outstanding debts/
payments/ more stringent
toward payment from
customers

0%

0%

0%

0%

More careful targeting of
suitable customers

0%

0%

0%

0%
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Other 7% 1% 1% 1%
No measures being
47% 36% 31% 53%
undertaken
Dondt Know 0% 6% 0% 1%
Table 1.26 BSE companies business responses to the recession by industry (base = 2000)
Table 1.27 below shows the same data cut by company size.
Sihgle | Mulni- 215 16-25 2649 | 50250 251+
Sites Sites
Reducing
. 11% 3% 9% 5% 19% 20% 33%
production costs
Reducing Staff 8% 41% 11% 71% 20% 20% 33%
costs
Cutting Staff 10% 14% 11% 5% 22% 22% 0%
Restructuring the 2% 1% 1% 1% 4% 4% 17%
workforce
| —
nvesting in new 0% 0% 0% 1% 1% 1% 0%
machinery
Investing in new 0% 0% 0% 0% 2% 2% 0%
staff
| —
nvesting in 0% 0% 0% 0% 1% 1% 0%
seasonal staff
Investing in 0% 0% 0% 0% 0% 0% 0%
permanent staff
Investing in
research and 1% 0% 0% 0% 1% 1% 0%
development
Reducing
investment in new 0% 0% 0% 0% 0% 0% 0%
machinery
Reducing
. ‘ ti
investment in 0% 0% 0% 0% 0% 0% 0%
research and
development
Increasing 19% 26% 17% 72% 17% 10% 39%
Marketing
Developi
eveloping 1% 0% 1% 1% 3% 1% 0%
Strategic alliances
Developing New 1% 0% 1% 1% 1% 0% 0%
Products
Developing range of
products and 1% 1% 1% 0% 1% 0% 0%
services
Looking at new 1% 1% 1% 1% 4% 2% 0%
domestic markets
Looki
ooking at new 0% 0% 0% 0% 1% 3% 0%
overseas markets
Focussing on 1% 1% 1% 1% 3% 3% 0%
customer service
Reducing
investment in land 0% 0% 0% 0% 0% 0% 0%
and buildings
Changing business 2% 1% 2% 0% 6% 14% 0%
plans /processes
Trying to be
contracted to do 0% 0% 0% 0% 0% 0% 0%
work by the council
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General Cost
cutting/
economising/
overhead reduction/
streamlining

3%

2%

2%

2%

6%

8%

17%

Chasing up work
leads/ contacting
possible customers/
ringing up on spec

2%

0%

2%

0%

2%

0%

0%

Increasing the size
of the client base/
number of contacts/
taking all available
work

1%

1%

1%

1%

5%

2%

0%

Using personal
funds to support
business

0%

0%

0%

0%

0%

0%

0%

Broughtin
specialised advisor
to help

0%

0%

0%

0%

0%

0%

0%

Economisation of
vehicle usage

0%

0%

0%

0%

0%

0%

0%

Staff generally
working harder

0%

0%

0%

0%

1%

2%

0%

More competitive
prices for products/
services

2%

10%

4%

1%

3%

14%

0%

Reduction in the
number of working
hours/ a shorter
working week

2%

0%

1%

1%

2%

3%

0%

Diversifying
business towards
other areas/ranges/
services/ markets

2%

0%

2%

1%

2%

1%

0%

Working longer
hours

0%

9%

3%

0%

0%

0%

0%

Reducing the
margins on profit

1%

0%

0%

0%

2%

1%

0%

Reducing the
amount of sub-
contracting done

0%

0%

0%

0%

0%

0%

0%

Taking out extra
loans/ increasing
overdraft

0%

0%

0%

0%

0%

0%

0%

Consolidation of the
number of business
properties/ sites/
reduce number of
business sites.

3%

0%

3%

0%

3%

3%

0%

Training work force/
more specialised
workers.

0%

0%

0%

0%

0%

2%

0%

Carry lower levels of
stock

0%

0%

0%

0%

0%

0%

0%

Obtain more
accreditation/
awards

0%

0%

0%

0%

0%

0%

0%

Doing more
subcontracting/
employing more
subcontractors

0%

0%

0%

0%

0%

0%

0%

Increasing the
credit/financial

1%

1%

1%

1%

0%

0%

0%
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controls

Buying cheaper new
materials

0%

0%

0%

0%

0%

0%

0%

Chasing down
outstanding debts/
payments/ more
stringent toward
payment from
customers

0%

0%

0%

1%

0%

0%

0%

More careful
targeting of suitable

0%

0%

0%

0%

1%

2%

0%

customers
Other 2% 10% 4% 1% 4% 5% 11%
No measures being 49% 26% 47% 11% 21% 18% 0%
undertaken
Dondt Know 0% 9% 3% 0% 1% 1% 0%

Table 1.27 BSE companies business responses to the recession by company size (base= 2000)

Table 1.28 is interesting, as it suggests that there is no correlation between strategic

planning in a recession and size of company in the way that might be expected. It might be

assumed that larger companies would have management procedures and processes in

place to a larger degree than smaller companies, that might be expected to have few if any

procedures in place. This appears generally not to be the case, and small, medium and large

companies show similar trends.

Table 1.29 below shows the same data cut by English region.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire &
Humber

Reducing
production costs

13%

5%

8%

5%

7%

7%

6%

5%

5%

Reducing Staff
costs

10%

26%

12%

7%

6%

7%

44%

22%

7%

Cutting Staff

12%

30%

12%

5%

5%

4%

5%

6%

11%

Restructuring the
workforce

2%

2%

4%

1%

1%

1%

1%

1'%

1%

Investing in new
machinery

0%

0%

1%

1%

0%

0%

0%

0%

0%

Investing in new
staff

0%

0%

0%

0%

0%

1%

1%

0%

0%

Investing in
seasonal staff

0%

0%

0%

0%

0%

0%

0%

0%

0%

Investing in
permanent staff

0%

0%

0%

0%

0%

0%

0%

0%

0%

Investing in
research and
development

1%

1%

0%

1%

0%

0%

0%

0%

1%

Reducing
investment in
new machinery

0%

0%

0%

0%

0%

0%

0%

0%

0%

Reducing
investment in
research and

0%

0%

0%

0%

0%

0%

0%

0%

0%
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development

Increasing
Marketing

17%

12%

25%

8%

27%

7%

47%

8%

14%

Developing
Strategic
alliances

1%

1%

6%

0%

0%

0%

0%

1%

1%

Developing New
Products

0%

1%

1%

1%

0%

1%

1%

1%

1%

Developing range
of products and
services

0%

1%

1%

0%

0%

1%

0%

1%

1%

Looking at new
domestic
markets

1%

2%

3%

0%

0%

1%

1%

1%

3%

Looking at new
overseas
markets

0%

0%

0%

1%

0%

0%

0%

0%

1%

Focussing on
customer service

2%

1%

4%

0%

2%

1%

0%

1%

2%

Reducing
investment in
land and
buildings

1%

0%

0%

1%

0%

0%

0%

0%

0%

Changing
business plans
/processes

5%

3%

1%

2%

2%

2%

2%

1%

2%

Trying to be
contracted to do
work by the
council

0%

0%

0%

0%

0%

0%

0%

0%

0%

General Cost
cutting/
economising/
overhead
reduction/
streamlining

3%

2%

7%

2%

3%

3%

2%

2%

3%

Chasing up work
leads/ contacting
possible
customers/
ringing up on
spec

2%

1%

2%

8%

2%

1%

1%

1%

0%

Increasing the
size of the client
base/ number of
contacts/ taking
all available work

2%

1%

6%

1%

1%

1%

1%

1%

2%

Using personal
funds to support
business

0%

0%

0%

0%

0%

0%

0%

0%

0%

Broughtin
specialised
advisor to help

0%

0%

0%

0%

0%

0%

0%

1%

0%

Economisation of
vehicle usage

0%

0%

0%

0%

0%

0%

0%

0%

0%

Staff generally
working harder

1%

1%

0%

0%

0%

1%

0%

1%

0%

More competitive
prices for
products/
services

4%

3%

1%

30%

1%

1%

1%

1%

2%
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Reduction in the
number of
working hours/ a
shorter working
week

2%

1%

3%

0%

0%

0%

1%

5%

1%

Diversifying
business
towards other
areas/ranges/
services/ markets

3%

1%

1%

0%

1%

0%

1%

5%

2%

Working longer
hours

0%

21%

0%

0%

0%

0%

0%

0%

0%

Reducing the
margins on profit

1%

0%

0%

0%

0%

0%

0%

1%

1%

Reducing the
amount of sub-
contracting done

1%

0%

0%

0%

0%

0%

0%

0%

0%

Taking out extra
loans/ increasing
overdraft

1%

1%

1%

0%

0%

0%

0%

0%

0%

Consolidation of
the number of
business
properties/ sites/
reduce number
of business sites.

1%

0%

0%

0%

0%

0%

18%

0%

0%

Training work
force/ more
specialised
workers.

0%

1%

1%

0%

0%

0%

0%

0%

0%

Carry lower
levels of stock

1%

0%

1%

0%

0%

0%

0%

0%

0%

Obtain more
accreditation/
awards

0%

0%

0%

0%

0%

0%

0%

0%

0%

Doing more
subcontracting/
employing more
subcontractors

1%

1%

2%

0%

0%

0%

0%

0%

0%

Increasing the
credit/financial
controls

1%

0%

0%

0%

0%

1%

1%

1%

0%

Buying cheaper
new materials

0%

0%

0%

0%

0%

0%

0%

0%

1%

Chasing down
outstanding
debts/ payments/
more stringent
toward payment
from customers

1%

0%

0%

0%

0%

1%

0%

0%

0%

More careful
targeting of
suitable
customers

1%

1%

0%

0%

0%

0%

0%

0%

0%

Other

2%

23%

3%

0%

1%

1%

1%

1%

2%

No measures
being undertaken

44%

42%

31%

11%

55%

72%

15%

48%

56%

Dondt Kno

1%

0%

1%

29%

0%

0%

0%

0%

1%

Table 1.29 BSE companies business responses to the recession by English region (base= 2000)

© Summit™ 2010

Page 66




The percentage of companies interviewed that took no measures to combat the impact of

the recession is generally uniform across the UK.

Ethnographic Data from Employers in the BSE sector on the Impact of the

Recession

As indicated in the secondary database quantitative data, and the primary quantitative data

collected directly for the sector by SummitSkills, there has been a considerable amount of

6di stressb6 to the sector caused by the recession
progressing to 2009, leading to a considerable number of redundancies across all of the

industries in the sector.

fiBecause of the present situation webve got a f e
agencies, because obviously the way of employment law...it absolutely bloody stinks in my

Vi ew. I think itds &lbstawehadarn eyperienceallascyeaar vvherawe Al | of
had to put people on notice of redundancy. There was...it took so long to run the procedure it

took a lot of stress and time and effort and money on the company, and a lot of stress and
strainonthepeopl e i nvolved in the process to find actuas
anyone redundant, but because of that whole process one of the guys that was pulled...as

they put it...into that sort of area whooe we r eal
guy offeredvol unt ary redundancy but that was going to
so....what do we do? We 6 | | make hi m r edun daasoltes thegpmbldma@ n kr upt

So the whole thing is never ever thought out very well with regards to that in itself. And my
firstissueisthatattheendof t he day we 6r elthimktlEsnsdrontasimallsi nes s.
business, not even a medium-sized business..you do. . . i f 1 6ve got. . . i sSsue
the word | éd&m | ookingonf oa .perissosnueels Iwe vtenl ple odod reb t
maki ng me monetg(ENSMBWL) | i ve wit h

AfWebve had to make a .wehadowedr 250 eforp thecrecessiothand d a nt .
now we 0v was allitcddo with the cuts to Warm Front funding. We thought before the
Christmas [2008] we were going to have to let peoplego,but we wer e hoping web

in January to cover it but didndét. Then some ot h
made redundant...a bit of a knock-on effect...we never replaced them. Staff are very worried

still...everyonebts on edge and has been for the
though...things have got to get going at the eno

a certain point...we did bring on a business development manager to win some more work,
but that takes time so we are putting things in place to...to recover, but it takes a while to
recov.H&VYHL1) o

In addition to redundancies, a number of companies have sought to reduce costs, through
re-structuring the workforce to reduce travel allowances and over-night stays.

iwebébve cut the number of people travelling away
but have maintained a couple of teamdbiliyihat can s
there...travel costs are huge, fuel costs are huge, the managers renegotiated them so we got

it driven down and t ha.todking andneastwhencené vae driteeasts doi ng
down in the business. We did all that before we made the redundancies, b u t it wasnot
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sufficient so we had to go down that road. We knew the recession was coming and made
plans for it...started around when the recession started to hit was when we started
reacting...when things were happening.0(H&VYHL1)

A further experience of the recession, and indeed the slight recovery, is that companies are
finding themselves competing for contracts in a more demanding tendering market, with
more tenderers seeking to obtain the contract.

fifThe number of e nquisstilpeaty gace,dut the corvarsion rate hrag |

dropped dramatically...webve al ways been fault s
getting a success rate of between25-3 0 % of our tenders say three or
downto8or9% now,sowe 6r e having to spend more tendering

order to win it. I'tds been a difficult marketpl a
less work about, and people are competing more fiercely for it. We get into a situation where

main contractors arenodét as | oyal as they were be
win work as well so theyoll tender work and go a
go out to three M&E companies andtohethledonc ome i n

their list and all the other contractors that have tendered for it, once the job is awarded to the

main contractor or all the other contractors then send their quote in to the contractor that

won it. Wedbve had this whemaenwebdbeewechaliamimsasj ob.
example...one of the local universities we tendered a job, we tendered at £3.2 million and we

were the cheapest out of the main named sub-contractors on the list. The main contractor

we were going to be working with had won the job, which was great, and we were the

cheapest price they got. Then they get an unsolicited tender from a competitor that is not on

t heir t ende enohihartsupplyltlzam,fod Half abméllion less. So the first thing

theydidiscome back to us and said Awedve had a compet

million pounds | ess than yours. Webd s tpridel i ke
you can havWesatieweavidrrke. ¢ hey on your utsheypael v chai n
hal f a mil | i oaell dptbhey dodll theelesks aind balsices and do all the

training?06 fiwe dondt know that, but theyo6re halff

invested over the years and can they actually do the job, havethey got t he resour ces
dondét know ®hatl buf mheé Yy 6al giveghern thedbloddge jsbgsherd A W
because we canbd6t doeyt s ékod weBat wperbilcle . hdavSo ttoh gi
They gave them the job and now theyhaveal | sorts of problems. .. .the
worked very c¢closely with on a number of occasi on
closely and hedés getting a cut price and shoddy
because theydgeyemphbyednat do the job properly.
because we di doBMWMEt t he wor k.

itdébs better than it was 12 months ago. Where we
we see any downturn st r aapgpefittermvdacyworksub-er eas i f yo
contractor there is a lag because they will still be installing stuff to buildings we designed
previously. So we started in the | ast three mont
whet her thatoés becau deonthe harketing sids df thimgs or Whethey h ar
there is a genuine upturn, | donét know. |1 6é&d&m not
comes. | tdés a bit early t o ncarkesfromthgspendmgment s on
review.. . . 1 dondt enhihle WwWedVepseture of what it act

really. My sector is health and education, we were heavily into education. First of all, two
years ago the Learning Skills Council got all the maps wrong and all the colleges collapsed,
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we were doing all the colleges and that was our first hit. In the last 12 months, Building

SchoolsfortheFut ur e has coll apsed so thatdés another ma
us. So in the last eight months we have been busily working trying to get in to more on the
health side than education. The balance has been
trying to reverse that situation. In health, depending on the PCT, some have got no money,
some have got | ots of money dadecduselofthkeaoromic t hi nk t h

climate in any way, some just seem to have more than others. What is noticeable is that big
posh new builds are off the radar and we concentrate on refurbishment work because that is
very buBlBnt . o

itébs tough wvalren iytou ocowhpmt it was five years ago
|l ot more challenging. Theredéds much |l ess work out
some ways itdéds good because you become more effi
that. You might have been five or six weeks ahead of yourself on the order books, now
youdre only two weeks. l'tés stressful for the di
lookatourwor k|l oad and gefH&QAMEBlL)t stressed. O

Another recurring problem currently that the sector is experiencing, is the attempt by some

companies to keep their order books 6alived thro
6break evendé | evel, or even a |l oss. This is driyv
training in companies, as well as creating redundancies in companies.

itds difficult at the moment. Prices are being
demand. Little work drives the prices down and you find people taking jobs at whatever the

costforab i t of turnover, that 6s what wedre finding.

view, they should be saying herebds the cost of t
anybody below the cost of the projecte.himowch t hey
they have to get best value for money, but they also have a social commitment there to the

wider industries and to the wider population, and to be appointing people below cost only

encourages one of twothings;as har p practi ce shanbofiviewismoyandr act or 6
shorten the quality of the goods and/or the services provided or corruption of some sort.

Anyone with a good business with a good structur
work | ike that. I t 6 s lig.Mheyshauld lsetappacirkinig pepplepntra st er b as
declared profit.

You can certainly buy work all day long and certainly you can do that for six months or a
year, taking contracts at poor rates for a short period of time, but whenever you come out of

doingthatt o go back in and do it again only | eaves vy
companies have all the work on their books at all the negative rates and are trying to value

engineer those back, someti mes it works and s o0me
aware of this now whereas a f ¢hevalpeeagneerimgide t hey v
and now theyo6re saying fAwell therebds a grey wast
what it has to be, thereds foustanoheaschanhndbaeet
Everything is specified to in an inch of its life so there is no way of...and contracts are very

well written so thereds no space for ¢tharl ue engi n

mindsand then youol!l |lgotwei bk kad (ETBAIL)Yyparnt . o

fifhe one thing | would say in our industry is that if we secure contracts that see us having
enough work for our guys six months in advance,t hat 6s a utopia situation.
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nature of the work that we do a three or four month contact for six or seven guys is quite a

decent size contract and i f we can see further t
secure contracts to manufacture things that keep all of our factory and our blokes going for
the nexttwo years,that 6 s not the industry that webre in. I

mi nute you think you wondét have enough work to Kk
then something comes along and you manage to Kkee
themoment , very hand to mout h. 't makes you nervolt
to be investing |l ots of money and then find you
people off. Webre bei np(EPLNELYy cagey at the moment

f5o we got to the end of the summer and we had to let four guys go, operatives on the tools,

and we did have 55 guys and now webr e imdtlewn t o 51
office as well to reduce our overheads, because we consider that the next 12-18 months are

going to be a challenging time for our industry. As it happens we had a couple of guys who

retired and we didnét replace them, we moved peo
one of our accounts staff has had their hours reduced, one of the girls has gone part-time

now, so this reduced our overheads quite nicely.0(EPLNE1)

fEvery time webve grown and gone forward with thi
controlled manner, and by deciding that now is the right time to do it and deciding a plan of

how we are going to doitand in my opinion-al t hough |1 6m one of three di
opinion counts as well obviously - but in my opinion now is not the time to be pushing to
grow the company. ltés a time to battermaddown t he

down and try and be as efficient as what you can. We built the company on the reputation of

doing a good job and being professional and giving good customer care and things like that,

dondét be tempted to cut back onmatginsate squeeset. bec aus
The biggest thing that winds me up is people tendering jobs for less than they know they can

do the work for, just buying the work effectivel
long run. That really winds me up big stylebutyou 6r e power |l ess to do anytt
because people run their own companies and t heyd?od
companies if they think it& the right thing for them, but it just frustrates me that anyone with

an ounce of sense canseethatt hi s i sndédt -eeem aomadi om. It 6s j uc
short-sighted. In the short-term it hits us, but in the medium to long-term it probably helps us

because come the end of the recession some of those people will have fallen by the

wayside.0 (EPLNEL)

firhe jobs like the one on London Wall and Leadenhall, which is still a hole in the ground and

not started, that would have been 2007-2 008 i f t heydd have gone ahead
was we had our order book all planned and the clients suddenly said they want to have a

think about things for a while and suddenly you
happen very quickly. And thereb6és been nothing th
the schools programme i on the Friday | gotatextsayi ng fiYahay! f We AB800BSF
and then Michael Gove stood up in the house on Monday and said..oh well..hmmm.o

(M&EVLL1)

fiHor rendous. |l think thatodés the fairest way of
moment. Work is difficult to secure, margins ar e extremely harsh and it?o
get to a position of stability. The recession hit for us about 12-18 months later than we

originally anticipated. We believed this year wc
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nearastoughasitbs going to be next year and the year af
work doing point of view that is something that is a different answer from a work winning

point of view. And the explanation behind that is that the recession really hit us six months

ago hard in winning work. In doing work it will hit us in the next period, from now through to

the end of 2011 period. l'tds extremely -competiti
house facilities protecting their position, a number of projects that...average project size has
di mini shed significantly, and companies that per

have became our ¢ o mp éhefop dowenranddattom upch(MEEYLEME) r o m

itds very difficult. QY @assImucdvaeroy&nasi g hteryy ic
dog out there are the moment . ltés not easy to ¢
very little work around and everyone is undercutting each other, sometimes less than cost

just to keep their head abovewat er . | tds noto(BIMIY&HI)Ni ce out ther e
fiyou can put quotations in and have done a reall"
given best value, i1itoés a nice client youbve wor Kk
the running forthej ob. You maybe go for a second intervie

the second interview and they say

ioh...you know webdve got quotes for A2million | e
and you say fAReally? Well wedve been fairly tigh
i Wel | i f yob waonutdbrtehegoing to have to match this
ok, we l | who is the quote from?20

ioOh we candét tell you that. o

iSo itds completely spurious then is it?0

AiwWhat are you suggesting??!?90
You know, thereds a | ot of s ktubdlsd uugngeetrhyi cgaoi nagn do ni
bad taste you know?0(M&ELL1)

f\We look at enquiries coming in now and see if we actually want to quote, whether we want
to put the resource in to quote against say 12 other people in the marketplace. Six builders

havegotanenquiry to build a shack in the corner and
electrical companies, so wedre bidding against 3
that , you know? Therebs no future in t hwet, youor

are selective what we quote for and we look at it closely to see if it matches what we want to,
if 1itds in the right pri &M&&ELLANge, even in the ri

fBusiness is tough right the same as it is right the way across the building industry at the

moment. The recession hit us this month. Prior t
because of the projects. Wedre battening down th
small er jobs than we would nor mahdworkis,aidlaser doi ng
mostsensi bl e companireesdwedarec ihad. Wedve | ost somewh:e

20 staff over the last 6 monthsa (M&ELSE1L)

iwedbve not really been affected. We work in prop:
authorities and the maintenance so it has to take placeandwe 6 r e as busy as ever
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been no rest up for us. We lost two contracts, but that was through the normal procedures of
tendering and being undercut and things usti ke t hs
won a massive contact wedoll need 162 staff on anr
pipeline. Other aspects of the business are doing really well, no one is complaining.0(M&E

VLWalesl)

iWwedbre quite wel!/ i nsul at eabafotrofooor workhielocal e al ity at
government and a | ot of the work wedre picking U
were affected by the cuts because the work we do for the local government is health and

safety, it has to be done rather than cosmetic,so we 6r e finding i f anything
increasing in both areas. Weodve | ost a few domes
back but thatés been more than made up for by th
sector and from getting into renewables. Before the recession we thought we ought to make

some plans just in case but then we had to throw that away and go to another plan that

involved taking on more people.

We tried to move a lot of existing work onto a higher percentage of sub-contract labour, so
that if the pinch did come we were in a position where we could ramp back fairly quickly
rather than have employed labour which is difficult to know what to do with once you lose
contracts. The biggest chunk of what we doislabour.60 ( ETS/ MEE1)

flLuckily a lot of those companies who have been buying in work are not there anymore, and

in fact we have one who is famous for it in this area and he buys in the work and gets the

contract at a silly price, and then phones us up and others and says will you do the work for
pennies. To be honest, wedre too busy and we don
finding it increasingly difficult to get people to work for them for that kind of money. | would

estimate that 80-90% of the tenders are bought by people who then hand it out to sub

contractors. |l tds a sham, ités a compl ete sham,
no idea and nine times out of ten dondt care. Th
because you are asked what percentage of subcontractors are you going to use on this

contract, well they would have to put 100% and |
are coming a cropper now. Theyb6ve bought in al/l
anyonetodoit. Thenitall startstogopear-s haped. Webre just sitting he
fall down. That also has its own problems in tha

considerably in a short space of time, but if you have a good core of solid trained staff you
can work forward from that.0(ETSS/MEE1)

ités concerning, but being one of the bigger bo:
be for some of the smaller companies out there.
that added value, that corporate social responsibility side of things to secure contracts.

That 6s the worrying bi®t .noWe §vues tg oatb otuot bteh ed obi unigl.d.
wider We 6re a very big company so the recession has
contracts comingin,athough t here are areas of the Dbusiness
strings. | donét believe we d&EMELEEILpd t o make any
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fl guess in reality because most companies in building services have had a good time with
the current economic climate it is difficult, you have to focus accordingly. The majority of our
work is through public spending so with the current climate and the last round of cutbacks if

you |like I think there are a |l ot of peowsple stutt
happening in the future, how things are going toc
growth there could have been although 1 6dm conf i d
with how these cuts are working and how their budgets are affected.. | t hi nk t heydor e I
lot more back that what is there. | think it just needs some stimulus to kick start it along.

Webve downsi zed probably in terms of percent abo
around 255 and wedor e pr oolkaibyalso baen caturaldgroittbi® n o w. It
terms of apprentices coming out of their time which in the past has been part of the organic

growth as it were, which we havenodot had that proc

doing well in other sectors. You get a down beat feeling about one sector but another sector
is pulling up the slack. Sectors doing well are the ones that are pulling on private sector
works, so in terms of energy efficiencies, controls that sort of thing.0(M&ELL1)

Competitive advantage

In the SummitSkills Sector Needs Analysis, 2006, the lack of business awareness and
strategies for competitive advantage were discussed. It was concluded that the sector still
lacked a coherent strategy for defining their competitive advantage. Table 1.30 below shows
the perceptions of how the interviewed companies saw their competitive advantage against

their competitors by industry.

Air Conditioning & . Heating &
. . Electrotechnical Y .
Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry

Low prices 8% 36% 3% 11%
Value for money (not
n rily 1 ri

ecessarily qw prices 8% 6% 6% 8%
but good quality
products/services)
Special offers 7% 14% 1% 2%
High quality 14% 18% 38% 18%
products/services
Rellgble products and 206 11% 2% 8%
services
Wider range of features
provided by products/ 0% 1% 1% 2%
services
Durable products 0% 0% 0% 0%
Prod.ucts easily 0% 0% 0% 0%
repairable
Stylish products 0% 0% 0% 0%
Well designed products 0% 1% 1% 0%
Well train n

ell trained and 1% 6% 206 7%
competent staff
Good customer service/
support (courteous, 29% 32% 27% 33%
reliable, responsive)
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Good reputation 17% 51% 12% 37%
Attractive delivery terms 0% 0% 0% 1%
Good quality installation 2% 8% 3% 10%
Established company 8% 15% 6% 32%
fj'sstg';gerbsase of loyal 15% 21% 23% 13%
No need for any further
major investment at 0% 0% 0% 0%
present
Serve niche markets 8% 15% 2% 3%
Wide range of products 6% 1% 1% 1%
Hold

0, 0, 0, 0,
patents//trademarks 0% 0% 0% 0%
Strong brand 0% 8% 1% 2%
Knowledgeable 1% 4% 2% 7%
Low/smaller overheads 0% 1% 4% 1%
gsgiﬂ;ﬁgle/ versatile/ 7% 3% 1% 1%
We are a small family
run business 0% 1% 0% 1%
Hav ital h
Advertllsmg/ . 0% 0% 0% 1%
marketing/promotion
Cover whole of the 0% 0% 0% 0%
country/work abroad
Accredited/ have large
contracts/ Government 0% 0% 0% 0%
contracts
Product/ service always
needed/ not a declining 0% 0% 0% 0%
market
Techmcal |nn9vat|on/ 0% 0% 0% 0%
technically minded
Other 20% 5% 2% 3%
None % 1% 32% 4%
Dondt Know 0% 1% 0% 2%

Table 1.30 BSE companies interviewed definition of their competitive business advantage by industry (base = 2000)

Generally the concepts of competitive advantage given by the surveyed companies revolve
around good products, good customer service and a pre-existing good company reputation.
This is interesting, as it is similar to the answers that companies gave to SummitSkills in

2006 in the Sector Needs Analysis research.

Table 1.31 below shows the same data cut by company size. This data suggests that sector

continues to concentrate on traditional concepts around price, customer service and quality,
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rather than more scientific concepts such as niche marketing, although the qualitative

section of this report shows some evidence of it.

Ssiﬂi'se '\;‘::'s 215 16-25 26-49 50-250 251+
Low prices 14% 33% 15% 71% 14% 11% 0%
Value for money (not
iy 1 )
necessarly IOWprices | go, 3% 7% 5% 17% 11% 0%
but good quality
products/services)
Special offers 2% 30% 3% 68% 12% 8% 0%
High lit
'ghquaaty 18% 32% 23% 6% 35% 24% 0%
products/services
SR;'\'I?(?:; products and 9% 2% 7% 3% 21% 9% 0%
Wider range of
features provided by 2% 1% 1% 2% 5% 6% 0%
products/ services
Durable Products 0% 0% 0% 0% 3% 0% 0%
rpgg:ilr’;ésleeas"y 0% 0% 0% 0% 1% 1% 0%
Stylish products 0% 0% 0% 0% 3% 3% 0%
:ﬁi'é Sstss'gned 1% 0% 0% 0% 2% 7% 0%
Well trai
ell trained and 7% 3% 5% 5% 11% 15% 17%
competent staff
Good customer
service/ support 35% 17% 33% 11% 28% 14% 33%
(courteous, reliable,
responsive)
Good reputation 35% 36% 33% 7% 27% 20% 83%
f;:;fscuve delivery 1% 0% 1% 0% 1% 0% 0%
Good quality 7% 11% 8% 4% 20% 12% 0%
installation
Established company 19% 11% 18% 5% 21% 12% 0%
f;('sstg' ;gefsas eofloyal 21% 11% 20% 4% 14% 11% 0%
No need for any
further major 0% 0% 0% 0% 0% 0% 0%
investment at present
Serve niche markets 12% 4% 11% 3% 2% 28% 0%
Wide ran f
prfju ;Sge © 1% 1% 1% 1% 1% 5% 17%
Hold 0% 0% 0% 0% 0% 0% 0%
patents//trademarks
Strong brand 5% 0% 4% 2% 8% 3% 0%
Knowledgeable 2% 0% 2% 0% 1% 0% 0%
L ]
osgﬁ;‘;‘;’ 2% 10% 4% 2% 3% 1% 0%
Being flexible/ 1% 0% 1% 1% 0% 0% 0%
versatile/ diversifying
We are a small family 1% 0% 1% 0% 0% 0% 0%
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run business

Advertising/

marketing/promotion 0% 0% 0% 0% 0% 2% 0%
C hole of th

C(())L\J/r?{r\)llvlw(:)?koabroead 0% 0% 0% 0% 1% 1% 0%
Accredited/ have large

contracts/ Government 0% 0% 0% 0% 0% 1% 0%
contracts

Product/ service

always needed/ not a 0% 0% 0% 0% 0% 0% 0%
declining market

Other 6% 4% 8% 6% 5% 3% 2%
None 8% 10% 9% 1% 3% 4% 0%
Dondt Know 1% 0% 1% 1% 1% 1% 0%

Table 1.31 BSE companies interviewed definition of their competitive business advantage by company size (base =

2000)

Table 1.32 below shows the data cut by English region. It shows a range of results across

the regions, with some scoring higher under some concepts than others, however, generally

the scoring shows some degree of homogeneity about it.

East East of London North | North | South | South West Yorks &
Midlands | England East | West East West | Midlands Humber
Low prices 11% 7% 19% 34% 6% 17% 65% 6% 11%
Value for money (not
necessarily low
prices but good 9% 7% 10% 4% 7% 6% 6% 5% 9%
quality
products/services)
Special offers 1% 22% 3% 1% 1% 1% 43% 1% 1%
High quality
. 21% 35% 17% 65% 8% 22% 8% 8% 18%
products/services
Reliable products
. 9% 5% 6% 2% 25% 6% 4% 3% 8%
and services
Wider range of
features provided by 2% 1% 3% 1% 2% 1% 1% 1% 3%
products/ services
Durable Products 0% 0% 1% 0% 0% 0% 0% 0% 0%
Pr il
oducts easily 0% 0% 0% 0% | 0% | 0% | 0% 0% 0%
repairable
Stylish products 0% 0% 0% 0% 0% 0% 0% 0% 1%
Well ign
ell designed 0% 1% 1% 0% | 1% | 1% | 0% 0% 1%
products
Well trained and 14% 6% 12% | 2% | 4% | 5% | 4% 4% %
competent staff
Good customer
rvi r
service/ support 27% 17% 28% | 11% | 52% | 25% | 12% 47% 50%
(courteous, reliable,
responsive)
Good reputation 32% 24% 36% 12% 56% 39% 57% 36% 22%
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Attractive delivery
terms

1%

0%

2%

1%

0%

0%

1%

0% 1%

Good quality
installation

10%

6%

15%

33%

4%

5%

6%

4% 9%

Established
company

20%

6%

23%

6%

6%

40%

8%

5% 41%

Existing base of
loyal customers

16%

8%

15%

7%

25%

49%

6%

8% 8%

No need for any
further major
investment at
present

0%

0%

0%

0%

0%

0%

0%

0% 0%

Serve niche markets

6%

4%

4%

1%

23%

24%

3%

7% 4%

Wide range of
products

1%

1%

3%

0%

0%

1%

0%

1% 3%

Hold
patents//trademarks

1%

0%

0%

0%

0%

0%

0%

0% 0%

Strong brand

2%

2%

4%

0%

21%

1%

1%

1% 5%

Knowledgeable

4%

3%

2%

11%

3%

4%

2%

4% 7%

Low/smaller
overheads

15%

1%

1%

0%

0%

1%

1%

0% 1%

Being flexible/
versatile/
diversifying

1%

22%

5%

1%

1%

1%

1%

5% 2%

We are a small
family run business

3%

1%

1%

1%

1%

1%

0%

1% 1%

Have capital/ good
cash flow/ no debts

12%

0%

0%

0%

0%

0%

0%

0% 1%

Advertising/
marketing/promotion

1%

0%

0%

0%

0%

0%

0%

0% 0%

Cover whole of the
country/work abroad

1%

0%

0%

0%

0%

0%

0%

0% 0%

Accredited/ have
large contracts/
Government
contracts

0%

0%

1%

0%

0%

0%

1%

1% 0%

Product/ service
always needed/ not a
declining market

0%

0%

0%

0%

0%

0%

0%

0% 1%

Technical
innovation/
technically minded

1%

0%

0%

0%

0%

0%

0%

0% 1%

Other

4%

3%

9%

2%

13%

13%

2%

2% 3%

None

3%

3%

5%

1%

2%

2%

2%

19% 2%

Dondt Know

2%

0%

0%

0%

1%

1%

1%

0% 1%

Table 1.32 BSE companies interviewed definition of their competitive business advantage by English region (base =

2000 pro rata)

Ethnographic Data from Employers in the BSE sector on their concepts of

Competitive Advantage

The BSE

sector

has

not

been

very

6f orward

advantage, see SummitSkills(2006) and SummitSkills(2008). The recession however does

appear to have encouraged some employers to think more strategically than was the case

previously, when the sector was enjoying growth and full order books. There is a rather
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6ethereal 6 customer satisfact i oimthetséctortthink t i | | per v
about competitive advantage, but as can be seen from the comments below, some

employers are now beginning to show more awareness of their business strengths, and

these are beginning to be formulated into a business policy to maximise competitive

advantage, which is encouraging.

Examples of BSE companies interviewed developing concepts of competitive advantage
include identifying and positioning their companies into niche markets, seeking to identify
new and emerging markets for BSE services and move into them, with particular relevance

to environmental technologies. This is welcomed by SummitSKills.

i 6m under no illusion that whatever | need | ha
grow | can say with some degree of confidence t hat across the whole of
a higher standard of demonstrable competence than any of our competitors, then that surely

gives me a competitive business advantage so | s
of pai n bu totthanMussed I atcept therstatns quo and | try and...try and benefit

from it | guess. We donodét...|l suppose webdre in t
missionto be..looka) wedr e business to business, not cons
volume ambitions, webre only about quality. I f 1w
guickly 1 couldnot do it, but because we pitch o
webre too much efYouccancapethis aad there are lessoashthat can be

applied el sewhere and ités a |l esson that is bein
obviously it wonoét o(EMLWMI) e jobs for millions.
fithe fact t hett owe Grheo pa acmrde have al l of our own en
known throughout the area and have a good name in the area. Customers can walk straight

into our showroom and speak to us in person, web?@
mobile that might not get answered. We are here. We install quality boilers to make sure we

dondét get problems and are well known for provid
money...our reputation. The main thing webdve bee

repeat business to get the recbébmmegdanhpohs, stuhat
Fortunately because of the work webve done previ
got some good quality guys out there so it is a

the last eighteen months to couple of years. Weér e r el i ant on that getti ncg
not much more we can do to bring foot flow through to our showrooms. We have got a wide

customer base because the directors have been trading 15 years now and have massive

customerbase,b ut i t & g peoplatd part wattethetr inamey. Everyone just tightens

their belt and that,d o n 6 t O(H&VEIBED)

fWedre always moving into new markets. We were |
and moved completely around...it would have been around 95% of our business, is now

looking like 50%. The other is taken up with the new areas, one being the hazardous area,

the work we do with the petrochemical industry and the other with UPS i uninterruptible

power supplies. Wedve won hatoampbewebBbvgoodl| gohtaro
April and thatoés now already sort of heading for
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t han we ever had for the other. I't wasnb6t by acc
we could have workedinbut they opeofitable, so webve | ooked
we knew were profitable and sort of focused on t
helped whenever we won one of the large Government contracts, that sort of gave us a

marketplace immediatelys o wedre now trying to raise our awall
people thatodés what wedre doing and we can do it
bit smarter, not harder.0(ETSNI1)

iWwe donét do marketing in the malargectisiomegbasceense be
and if we |l ook |ike wedre getting a drop in enqu
matter of us getting off our backsides and going out and speaking to our customers and

trying to instigate more enquires. We can do that and we have done over the last six months

and the success of that wonodét show until next ye
contractor who is talking to a contractor about
October,but we wo n Getpromblyauntit Aprod or May neixt year because that site is

currently a field. Our enquiries at the moment are really, really strong, a noticeable increase

inthelast3-4 weeks and | havendt got a clue why. It ¢
forwmant of a better word as it isndét really marKket
startingto pickupa | i t (EPL&E1pi t . O

fOur reputation is undoubtedly...we have a good strong reputation and good customer base,

and that 6s wh aing Isdo thik ¢hp commanies that fgll by the wayside are the

ones that are not set up that way. There are plenty of people who just want to make a quick

buck and then move on to the next job sort of th
webrendgdryr working in. Webre in a ciowndoalitdtei al and
bit of domestic but it is a very, very small part of the business.0(EPLNE1)

iin todayds mar ket webdbre the cheapest [rdars wit

el ement of...if you ask me to sum up my busi ness
benefit clients such as in-house design, our passion for local labour, the quality, the Health

and Safetyr ecor d, and itds all/l b u Ibécauke ptice iwWwhatiwind t ¢ 0 me s
a job. | fcheappyuobur ed onnodtt wi n t he work so we obvious
the work. I f youdre not you dondét win the work,
matter s, itdéds money. dhandgsedhowhéehe marhkRetdbabt

mind...you only have to pick up the journal, it was in HYCA magazine or the HMV magazine
the other day a ductwork contractor had written an article about price war, and you know you
read all the signs and people are saying these downturn in prices cannot continue, it is not
sustainable, it has to come back. Raw material prices are increasing at an astonishing rate
presently. Copper has gone up 30% in the last three months. Demand, greed, opportunity is
driving it. Clients demanding more for their money and at the other end manufacturers and
raw material sé sup@EGMELEML)t ake advantage.

Gobalisation and international competition

In the SummitSkills Sector Needs Analysis, the impact of globalisation on the sector was
examined, in particular the potential impact it might have on business competition from
companies abroad, mainly from Europe. At the time this threat was perceived to have only a
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minimal potential impact on the sector. In 2009 however, there seemed to be more
awareness of the potential threat to the sector from foreign competition.

Table 1.33 below shows the potential impact of this phenomenon on the sector. It would
appear that the air conditioning and refrigeration industry is most affected by foreign

competition
Alr Con.dltlon.mg Electrotechnical Heatllng. & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 20% 33% 13% 20% 13%
No 80% 67% 87% 80% 87%
Dondt Know 0% 0% 0% 0% 0%

Table 1.33 Percentage of companies in BSE sector interviewed who are experiencing competition from foreign
contractors, by industry (base = 2000).

Table 1.34 shows the same data cut by company size.

Single LIt 215 16-25 26-49 50-250 251+
Sites Sites
Yes 11% 22% 15% 4% 9% 12% 17%
No 89% 78% 85% 96% 91% 86% 83%
Donot Know 0% 0% 0% 0% 0% 2% 0%

Table 1.34 Percentage of companies in BSE sector interviewed who are experiencing competition from foreign
contractors, by company size (base = 2000).

It might be expected that foreign competition would impinge mostly on larger companies that

are expected to tender for bigger projects. Indeed the 251+ employees group in table 1.34

have experienced the highest level of foreign competition, although the next largest figure

has been reported from companies of 2-15 operatives, which are the small to micro

companies, and is not what would be expected.

Table 1.35 below shows the same data cut by English region. As might be expected, it is the

South East, London and the East of England which are experiencing the greatest awareness

of foreign competition, and it is these three regions in England that have experienced the

highest growth rates of GDP and prosperity.

East East of London North North South South West Yorkshire
Midlands | England East West East West Midlands | & Humber
Yes 9% 30% 28% 3% 6% 18% 5% 6% 8%
No 91% 70% 2% 97% 94% 82% 95% 94% 91%
Dondt
0% 0% 0% 0% 0% 0% 0% 0% 1%
Know
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Table 1.35 Percentage of companies in BSE sector interviewed that are experiencing competition from foreign
contractors, by English region.

Impacts of Government regulatioron the BSE sector

In the SummitSkills Sector Needs Analysis, the impact of legislation was considered on the

performance of the BSE sector. In 2009 this was considered by the sector as not being the

issue that it appeared to be in 2006, although there remains a number of criticisms around

both specific regulations and the impact of regulations generally. The negative response of

the heating and ventilating industry regarding health and safety, and environmental

regulations is not found in the other industries, but generally the view of the sector seems to

be that regulations are not adversely affecting business performance.

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating &
Ventilating
Industry

Plumbing
Industry

Red tape/
bureaucracy

0%

1%

1%

1%

Too much paper
work/ form filling
involved

1%

4%

1%

2%

Too many
regulations/
legislation in general

0%

1%

0%

2%

Health and Safety
regulations

1%

5%

34%

3%

Environmental
regulations

0%

0%

15%

0%

Taxation/ VAT/
National Insurance
contributions
regulations

0%

1%

0%

2%

Regulations are
increasing business
costs

1%

1%

0%

3%

Too many changes/
hard to keep up with
changing regulations

0%

0%

1%

1%

Regulations are time
consuming/ complex
process

0%

1%

0%

2%

Regulation brought
in by the Local
Government
[unspecified]

0%

1%

0%

1%

Building /
construction
regulations

6%

0%

0%

2%

Employment law/
regulations

0%

1%

0%

1%

Regulations brought
in by the European
Community
[unspecified]

0%

0%

0%

0%

Gas regulations
(including F Gas)

7%

0%

1%

1%
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Part P regulations

e 0% 1% 0% 0%
(unspecified)
Meeting the training/
qualification 0% 1% 0% 1%
requirements
Changing to a
different regulatory 0% 0% 0% 0%
body
All legislation/
regulation/ ru!es/ the 0% 0% 0% 0%
whole regulation
process
Employment /- 0% 0% 0% 0%
working legislation
Waste [.dlsposal] 0% 0% 0% 0%
regulations

Th e

17 Edlt!qn rules 0% 0% 0% 0%
[unspecified]
Registering/ re-
rgglsterlng process 0% 0% 0% 0%
with the required
regulatory body
Electrical regulations 0% 0% 0% 0%
CIB legislation
Lack.of support / 0% 0% 0% 1%
backing/ help
Wiring regulations 0% 0% 0% 0%
Other 7% 3% 1% 17%
None 91% 84% 62% 69%
Don6t Know 0% 0% 1% 1%

Table 1.36 The perceived impact of Government regulations on business performance in the BSE sector, by industry

(base= 2000).

Table 1.37 below shows the same data cut by company size.

Single | Multi- 215 1625 26-49 50-250 251+

Sites Sites
Red tape/ 2% 0% 1% 1% 5% 5% 0%
bureaucracy
Too much paper
work/ form filling 5% 0% 4% 1% 4% 0% 0%
involved
Too many
regulations/ 1% 0% 1% 0% 3% 0% 0%
legislation in general
Health and Safety 9% 10% 10% 3% 9% 10% 0%
regulations
Environmental 3% 0% 3% 0% 1% 2% 11%
regulations
Taxation/ VAT/
National Insurance 1% 0% 1% 0% 1% 2% 0%
contributions
regulations
Regulations are
increasing business 2% 0% 1% 1% 0% 2% 0%
costs
Too many changes/ 1% 1% 1% 1% 1% 3% 0%

hard to keep up with
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changing regulations

Regulations are time

consuming/ complex 1% 0% 1% 1% 1% 4% 0%
process
Regulation brought
in by the Local
1% 0% 0% 0% 0% 0% 0%
Government
[unspecified]
Building /
construction 1% 0% 1% 0% 0% 0% 0%
regulations
Employment law/ 0% 0% 0% 0% 0% 5% 0%
regulations
Regulations brought
in by the E
'n by the =uropean 0% 0% 0% 0% 1% 0% 0%
Community
[unspecified]
Gas regulations 1% 1% 1% 1% 1% 0% 0%
(including F Gas)
Part P regulations 0 o 0 0 o 0 o
(unspecified) 1% 0% 1% 1% 0% 0% 0%
Meeting the training/
qualification 1% 0% 1% 1% 1% 0% 0%
requirements
Changing to a
different regulatory 0% 0% 0% 0% 0% 0% 0%
body
All legislation/
regulation/ rules/ the
. 0% 0% 0% 0% 0% 0% 0%
whole regulation
process
Empl
mployment /- 0% 0% 0% 0% 1% 0% 0%
working legislation
Waste [disposal] 0% 0% 0% 0% 0% 0% 0%
regulations
th s
17" Edition rules 0% 0% 0% 1% 0% 0% 0%
[unspecified]
Registering/ re-
registering process 0% 0% 0% 0% 0% 0% o
with the required
regulatory body
Electrical regulations 0% 0% 0% 0% 1% 0% 0%
CIB legislation 0% 0% 0% 0% 0% 0% 0%
Lack of support/ 0% 0% 0% 0% 0% 0% 0%
backing/ help
Wiring regulations 0% 0% 0% 0% 0% 0% 0%
Other 6% 2% 5% 2% 4% 16% 0%
None 74% 86% 76% 92% 77% 65% 89%
Dondt Know 1% 1% 1% 1% 2% 2% 0%

Table 1.37 The perceived impact of Government regulations on business performance in the BSE sector by company

size (base = 2000).

Table 1.38 below shows the same data cut by English region
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East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire
& Humber

Red tape/
bureaucracy

2%

1%

1%

1%

1%

1%

2%

2%

1%

Too much
paper work/
form filling
involved

3%

1%

0%

0%

1%

13%

1%

2%

2%

Too many
regulations/
legislation in
general

0%

1%

1%

1%

0%

1%

0%

1%

3%

Health and
Safety
regulations

5%

4%

4%

30%

2%

14%

2%

4%

4%

Environmental
regulations

1%

0%

2%

0%

0%

0%

0%

0%

0%

Taxation/ VAT/
National
Insurance
contributions
regulations

2%

2%

3%

1%

0%

1%

1%

1%

1%

Regulations are
increasing
business costs

1%

1%

2%

0%

1%

2%

0%

1%

2%

Too many
changes/ hard
to keep up with
changing
regulations

1%

1%

1%

0%

0%

0%

1%

1%

3%

Regulations are
time
consuming/
complex
process

0%

1%

1%

0%

0%

2%

0%

1%

1%

Regulation
broughtin by
the Local
Government
[unspecified]

1%

0%

1%

0%

0%

1%

0%

0%

0%

Building /
construction
regulations

1%

0%

0%

1%

0%

1%

1%

1%

1%

Employment
law/
regulations

0%

0%

2%

0%

0%

1%

0%

0%

1%

Regulations
broughtin by
the European
Community
[unspecified]

0%

0%

2%

0%

0%

0%

0%

1%

0%

Gas
regulations
(including F
Gas)

1%

1%

1%

1%

0%

1%

1%

0%

1%

Part P
regulations
(unspecified)

2%

0%

0%

1%

0%

1%

1%

0%

1%

Meeting the
training/
qualification
requirements

1%

1%

0%

0%

1%

1%

0%

1%

1%
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Changing to a
different
regulatory
body

All legislation/
regulation/
rules/ the
whole
regulation
process
Employment /
working 1% 0% 0% 0% 0% 0% 0% 0% 0%
legislation
Waste
[disposal] 0% 0% 0% 0% 0% 0% 0% 0% 0%
regulations
17" Edition
rules 1% 0% 0% 0% 0% 0% 1% 1% 0%
[unspecified]
Registering/ re-
registering
process with
the required
regulatory
body

Electrical
regulations

1% 0% 0% 0% 0% 0% 0% 0% 0%

0% 0% 0% 0% 0% 0% 0% 0% 0%

0% 0% 0% 0% 0% 0% 0% 0% 0%

1% 0% 0% 0% 0% 0% 0% 0% 0%

CIB legislation 0% 0% 0% 0% 0% 0% 0% 0% 0%

Lack of support

: 1% 0% 0% 0% 0% 0% 0% 0% 0%
/ backing/ help

Wiring

. 0% 0% 1% 0% 0% 0% 0% 0% 0%
regulations

Other 4% 6% 5% 2% 2% 2% 3% 3% 33%

None 81% 84% 81% 65% 95% 66% 90% 88% 53%

Donoét Kn({ 1% 0% 0% 0% 1% 1% 1% 1% 1%

Table 1.39 The perceived impact of Government regulations on business performance in the BSE sector, by English
region (base= 2000 pro rata)

Table 1.39 shows a reasonable degree of homogeneity throughout the English regions in

answer to this question.

Finance am investment

The purchase of plant or equipment is a good measure of the confidence of the sector in the
economy and in their business performance. As can be seen from table 1.40 below,
business confidence was lower at the end of 2009 than 2008, and the investment in plant

and new equipment had fallen across all the industries.

Alr Coerltlor?mg & Electrotechnical Heating & .
Total Refrigeration L Plumbing Industry
Industry Ventilating Industry
Industry
Yes 2008 65% 62% 64% 68% 55%
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Yes 2009

30%

18%

44%

19%

37%

Percentage
Difference

-35%

-44%

-20%

-49%

-18%

No 2008

35%

38%

36%

32%

45%

No 2009

70%

82%

56%

81%

63%

Percentage
Difference

+35%

+44%

+20%

+49%

+18%

Table1.40Sect or 6s

invest ment

n plant

[o]

r equi pment in |

Table 1.41 below shows the same data cut by company size. It would appear that

ast 12

companies with 50-250 operatives have increased their purchase of plant and equipment,

while across all other company sizes the percentages are negative. This may be because

larger companies were able to take advantages of capital reserves to invest in plant and

equipment, while it was discounted by manufacturers to maintain sales.

Single e 2:15 16-25 26-49 50-250 251+
Sites Sites
Yes 2008 64% 71% 66% 56% 21% 79% 19%
Yes 2009 2% 22% 37% 20% 57% 68% 28%
Percent
ercentage -23% -49% -20% -36% -16% 11% +16%
Difference
No 2008 36% 29% 34% 44% 59% 21% 81%
No 2009 59% 78% 63% 80% 43% 32% 72%
percentage +23% +49% +29% +36% +16% +11% -16%
Difference

Table1.41 Thesect or 6s

t in plantsor egeipment in last 12 months by company size (base = 4000)

Table 1.42 below shows the same data cut by the English regions. It is interesting to note

that the North East and the North West tend to buck the downward trend across the rest of

the English regions, although not by a large percentage.

East East of London North North South South West Yorkshire
Midlands | England East West East West Midlands | & Humber
Yes 2008 80% 67% 75% 41% 51% 49% 68% 61% 71%
Yes 2009 48% 28% 45% 46% 59% 34% 18% 41% 35%
P
ercentage -32% -39% -30% +5% +8% 15% | -50% -20% -36%
Difference
No 2008 20% 33% 25% 59% 49% 51% 32% 39% 29%
No 2009 52% 2% 65% 54% 41% 66% 82% 59% 65%
percentage | a4 +39% | +30% 5% 8% +15% | +50% +20% +36%
Difference

Table1.42T h e

One |

mpact

of

t he

recessi

on w

as

t hat

s e c testménsin planvor equipment in last 12 months, by English region (base = 4000 pro rata)

mont hs

a gener al

in the economy, and many companies reported difficulty in obtaining finance to maintain
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cash flow. Table 1.43 below suggests that there was not much of an issue generally for

those companies that did engage in the purchasing of plant or equipment.

Total

Air Conditioning
& Refrigeration
Industry

Electrotechnical
Industry

Heating &
Ventilating
Industry

Plumbing Industry

Yes

5%

4%

4%

2%

8%

No

82%

91%

79%

82%

74%

Have not
tried to
obtain
finance

11%

5%

17%

10%

17%

Dondt

2%

0%

0%

6%

1%

Table 1.43 Percentage of companies that have had difficulty in finding finance for their plant and equipment purchases

by industry (base = 724).

Table 1.44 shows the same data cut by company size.

Single Sites

Multi-sites

2-15

16-25

26-49

50-250 251+

Yes

6%

7%

5%

6%

5%

20% 0%

No

73%

83%

75%

73%

80%

68% 100%

Have not
tried to
obtain
finance

21%

9%

19%

21%

14%

11% 0%

Dondt K

0%

1%

1%

0%

1%

1% 0%

Table 1.44 Percentage of companies that have had difficulty in finding finance for their plant and equipment purchases
by company size (base = 724).

It is interesting to note that a significantly higher percentage of larger companies seem to
have had problems compared to their smaller counterparts. Also it is the 50-250 employees
group of companies that have continued to purchase the most plant and equipment, which
suggests that although the problem was not serious (if only because demand is low) there

was still a problem.

Table 1.45 below shows the same data cut by English regions, and suggests that the

problem is higher in London and the East of England than other regions, but not significantly

SO.
East East of London North North | South | South West Yorkshire

Midlands | England East West East West | Midlands | & Humber
Yes 11% 14% 14% 3% 6% 3% 5% 1% 10%
No 63% 67% 71% 88% 88% 50% 71% 89% 70%
Have not tried
to obtain 26% 18% 15% 9% 5% 47% 23% 9% 18%
finance
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Dondt

Kn {

0%

1% 0%

0% 1%

0% 1%

1%

2%

Table 1.45 Percentage of companies that have had difficulty in finding finance for their plant and equipment
purchases, by English region (base = 724 pro rata).

Behaviour of the banks

In this section of the report, the behaviour of the banks is considered as during 2009 the

policies that they pursued in relation to lending to UK industry came under considerable

criticism.

One criticism levelled against the banks was that despite some companies having good

order books, banks were refusing to lend money to building services engineering companies

in the short term to finance work, thus causing some companies to have cash-flow problems.

Table 1.46 suggests that there are some issues with this however, the problem may not

have been as severe as was perceived. Less than 20% of the companies in each industry

surveyed recognised this as a problem, giving a total percentage of 12% of companies in the

sample affected.

Alr Coqdltloqlng Electrotechnical Heat'lng' & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 12% 9% 15% 5% 18%
No 86% 91% 78% 94% 81%
Dondt K1 2% 1% 7% 1% 1%

Table 1.46 BSE companies surveyed that had work in 2009 but could not get the banks to provide financial support for
it by industry (base = 2000)

Table 1.47 shows the same data cut by company size. The data does not reveal a pattern,

with both the smallest and the medium to large companies showing the highest incidence of

this problem.
Single Multi- Sites 215 16-25 26-49 50-250 251+
Sites
Yes 15% 13% 15% 6% 11% 22% 0%
No 84% 76% 81% 93% 86% 70% 100%
Donot K 1% 11% 4% 1% 3% 8% 0%

Table 1.47 BSE companies surveyed that had work in 2009 but could not get the banks to provide financial support for
it by company size (base= 2000)

Table 1.48 shows the same data by English region.
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East East of London North | North | South | South West Yorkshire

Midlands | England East West East West | Midlands & Humber
Yes 18% 34% 28% 6% 10% 18% 6% 9% 13%
No 82% 65% 70% 57% 89% 81% 93% 90% 85%
Dondt K 0% 1% 2% 37% 1% 1% 1% 1% 2%

Table 1.48 BSE companies surveyed that had work in 2009 but could not get the banks to provide financial support for

it, by English region (base = 2000)

From table 1.48 it would appear that companies in the East of England, East Midlands,

South East and London struggled the most with this phenomenon, which is interesting as

these regions are the most productive in the UK.

A corollary to the question above sought to elicit from sector companies if they had had any

cash-flow or liquidity problems due to lending policies of the banks, given that there were

concerns circulating in the media about banks refusing to loan money to businesses. This

guestion therefore seeks to capture any companies who had lending issues with banks

where funding order book work was not the main problem.

Table 1.49 below shows the data for the industries that make up the sector. The general

data suggests that less than 10% of companies in the sector had problems with bank lending

policies during 2009, although this could equate to 5,400 companies.

Air Conditioning . Heating &
. . Electrotechnical o .
Total & Refrigeration Ventilating Plumbing Industry
Industry

Industry Industry
Yes 12% 9% 10% 10% 17%
No 87% 91% 83% 90% 83%
D o n Know 1% 0% 7% 0% 0%

Table 1.49 BSE companies surveyed that had problems with cash flow or liquidity problems due to bank lending
policies, by industry (base = 2000).

Table 1.50 shows the same data cut by company size. This table is more in keeping with

what might be expected given the makeup of the sector, with larger companies experiencing

problems with financing than smaller companies.

Single Sites

Multi- Sites

2-15 16-25

26-49

50-250 251+

Yes

14%

13%

14% 6%

13%

25% 17%

No

86%

7%

83% 94%

85%

71% 83%

Dondt
Know

0%

10%

3% 0%

2%

4% 0%

Table 1.50 BSE companies surveyed that had problems with cash flow or liquidity problems due to bank lending
policies by company size (base = 2000).

© Summit™ 2010

Page 89




Table 1.51 below shows the same data cut by English regions.

East East of London North North South South West Yorkshire
Midlands | England East West East West Midlands | & Humber
Yes 18% 34% 25% 16% 9% 8% 7% 13% 14%
No 82% 65% 74% 55% 90% 91% 93% 87% 85%
Dondt
0% 1% 1% 29% 1% 1% 0% 0% 1%
Know

Table 1.51 BSE companies surveyed that had problems with cash flow or liquidity problems due to bank lending
policies by English region (base= 2000).

Again table 1.51 suggests that it is London and the East of England that has had the most
problems, while the South West appears to not have had the same amount of problems with

general bank lending.

There is however a significant feeling in the sector that bank lending policies generally have
been damaging to the economic health of the sector. Table 1.52 shows the concern about

bank practices cut by industry.

Air Conditioning &

Electrotechnical

Heating & Ventilating

Plumbing Industry

Total Refrigeration
Industry Industry Industry
Yes 55% 58% 49% 54% 60%
No 36% 40% 38% 40% 26%
Dondt 9% 2% 13% 6% 14%

Table 1.52 Percentage of BSE companies that feel that bank lending policies in 2009 were damaging to the sector by
industry (base= 2000)

Table 1.53 below shows the same data by company size. It suggests that companies of all
sizes in the building services engineering sector have experienced the phenomena of cash-

flow and liquidity problems due to the lending policies of the banks.

Single Sites

Multi- Sites

2-15

16-25

26-49

50-250

251+

Yes

48%

58%

53%

19%

55%

58%

50%

No

40%

37%

37%

7%

30%

23%

50%

Dondt

12%

5%

10%

4%

15%

19%

0%

Know
Table 1.53 Percentage of BSE companies that feel that bank lending policies in 2009 were damaging to the sector by

company size (base = 2000)

Table 1.54 below shows the same data cut by English region. In this question, it would
appear that it is in the North and the Midlands that companies appear to have experienced

the worst problems with bank lending policies, rather than the southern regions, as in

previous question.
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Yorkshire

East East of London North North South | South West &
Midlands England East West East West Midlands
Humber
Yes 60% 54% 55% 7% 27% 45% 22% 67% 69%
No 23% 38% 34% 9% 50% 48% 70% 27% 22%
Dondt Kn { 17% 8% 11% 14% 23% 7% 8% 6% 9%

Table 1.54 Percentage of BSE companies that feel that bank lending policies in 2009 were damaging to the sector by
English region (base = 2000)

Operative redundancies

Apprentice redundancies are considered in the chapter relating to apprentices, but as is

stated in that chapter, in 2009 there was concern at the numbers of companies in the BSE

sector that were making operatives redundant. Table 1.55 below suggests that 21% of

companies surveyed made operatives redundant during 2009.

Air Conditioning &

Electrotechnical

Heating &

Total Refrigeration Industry ventilating Industry Plumbing Industry
Industry
Yes 21% 16% 14% 39% 16%
No 79% 84% 86% 61% 84%
Donot 0% 0% 0% 0% 0%

Table 1.55 Percentage of companies in the sample who made operative staff redundant in 2009 by industry (base =
2000)

Table 1.56 below shows the same data by company size. Generally the figures suggest that

the larger the company the more likely it is to have made redundancies among its

operatives.
Single 1\ iti- sites 215 16-25 26-49 50-250 251+
Sites
Yes 18% 28% 20% 12% 49% 58% 44%
No 82% 72% 80% 88% 51% 41% 56%
Do t Know 0% 0% 0% 0% 0% 0% 0%

Table 1.56 Percentage of companies in the sample who made operative staff redundant in 2009 by company size (base
=2000)

The table also shows that the larger companies in the sector have made more individuals
redundant than the smaller companies, which is what might be expected given the reduction

in demand in 2009 for larger scale industrial and commercial contracts.
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Table 1.57 below shows the same data for the English regions, and the East of England,
London and the West Midlands have the highest percentage of companies that have made

operatives redundant.

‘East East of London North | North | South | South West Yorkshire.and

Midlands | England East West East West Midlands Humberside
Yes 22% 37% 28% 9% 13% 9% 12% 28% 22%
No 78% 63% 2% 91% 87% 91% 88% 2% 78%
Dondt K 0% 0% 0% 0% 0% 0% 0% 0% 0%

Table 1.57 Percentage of companies in the sample who made operative staff redundant in 2009 by English region
(base= 2000).

To get some idea of the scale of the problem in relation to the percentages of operatives
actually made redundant by companies in 2009, the companies interviewed were asked
about the total percentage in a given range. Table 1.58 below shows the percentages for

each industry.

Air Conditioning & . Heating &
. . Electrotechnical o .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
No more than
o more tha 16% 5% 31% 8% 20%
5%
6%-10% 19% 4% 19% 41% 13%
11%-20% 21% 6% 21% 40% 17%
21%-40% 31% 83% 16% 5% 21%
41%-50% 7% 1% 7% 3% 15%
51%-75% 3% 0% 3% 1% 8%
76%-99% 2% 1% 1% 1% 5%
100% (All) 1% 0% 2% 1% 1%
Dono6t K 0% 0% 0% 0% 0%

Table 1.58 Percentage of operatives made redundant by companies sampled in 2009 by industry (base= 403)

The data suggests that in 2009, considerable numbers of operatives were made redundant
by BSE companies across all the industries.

Table 1.59 shows the data cut by company size.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+

No more than
5%

20% 14% 14% 40% 43% 40% 38%

6%-10%

14%

40%

21%

30%

37%

31%

25%

11%-20%

32%

9%

27%

10%

12%

11%

37%
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21%-40% 15% 35% 23% 19% 4% 7% 0%
41%-50% 11% 0% 8% 0% 1% 7% 0%
51%-75% 4% 1% 3% 1% 3% 3% 0%
76%-99% 3% 0% 2% 0% 0% 0% 0%
100% (All) 1% 1% 2% 0% 0% 0% 0%
Doné6t K 0% 0% 0% 0% 0% 1% 0%

Table 1.59 Percentage of operatives made redundant by companies sampled in 2009 by company size (base= 403)

Table 1.59 is interesting in that it suggests that generally, it is the smaller companies that
have made a larger percentage of their operatives redundant. However it should be
remembered that in numerical terms, although larger companies may have made a smaller
percentage of their total operatives redundant, in actuality the larger companies have laid off

bigger numbers because they have significantly more operatives.

Table 1.60 shows the same data by English region.

East East of London North North South South West Yorkshire &
Midlands | England East West East West Midlands Humber

N

0 more 30% 14% 14% 10% 19% 35% 34% 9% 21%
than 5%
6%-10% 13% 4% 9% 18% 18% 26% 17% 65% 22%
11%-20% 25% 9% 16% 13% 30% 17% 14% 5% 30%
21%-40% 19% 62% 16% 30% 17% 8% 17% 9% 11%
41%-50% 9% 8% 34% 16% 2% 5% 10% 7% 2%
51%-75% 1% 2% 0% 0% 10% 5% 4% 2% 9%
76%-99% 0% 0% 11% 5% 4% 2% 0% 2% 4%
100%
(gﬁ) ? 3% 0% 0% 9% 0% 2% 4% 1% 0%
Donot 0% 1% 0% 0% 0% 0% 0% 0% 1%
Know

Table 1.60 Percentage of operatives made redundant by companies sampled in 2009 by English region (base= 403)

The North East and South West appear to have had the highest percentage of companies
who made all their operatives redundant in the recession, although London again registers
high percentages of operatives who have been made redundant as per the last question in

this report.

The next question sought to elicit whether these redundancies took place among agency or
migrant labour, or through directly employed (indigenous) operatives. As can be seen from

table 1.61, invariably the redundancies took place among directly employed staff.
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Air Conditioning & . Heating &
. . Electrotechnical Y .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry

Directly 95% 97% 95% 97% 90%
employed
Migrant/ 5% 2% 5% 3% 10%
agency
Dondt Kn{ 0% 1% 0% 0% 0%

Table 1.61 Type of staff made redundant by BSE companies surveyed in 2009 by industry (base= 403)

Table 1.62 below is of the same data cut by company size, and it shows a considerable

amount of uniformity across the various company sizes.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Directly
95% 99% 97% 97% 91% 96% 100%
Employed
Migrant/ 5% 1% 3% 3% 8% 4% 0%
agency
Dondt Kn { 0% 0% 0% 0% 1% 0% 0%

Table 1.62 Type of staff made redundant by BSE companies surveyed in 2009 by company size (base= 403)
Table 1.63 below is of the same data cut by English region, and shows a completely

homogeneous pattern of redundancies across England falling predominantly on directly

employed labour.

East East of London North North South South West Yorkshire
Midlands | England East West East West Midlands | & Humber
Directly 98% 95% 87% 100% | 92% 93% 99% 99% 95%
Employed
Migrant/ 2% 4% 23% 0% 8% 7% 1% 1% 5%
agency
Donot H 0% 1% 0% 0% 0% 0% 0% 0% 0%

Table 1.63 Type of staff made redundant by BSE companies surveyed in 2009 by English region (base= 403)

English RegionalLabour Demand Requirements for the BSE Sector 200:2D15

Appendix 3 shows the data produced by Experian, by English regions, for the SummitSkills
footprint. The data suggests that labour growth between 2011-2015 is likely to vary from
below the UK average of 5%, with some regions experiencing a lower growth, and some
experiencing a higher growth, for example Yorkshire and Humberside, of 9% over the
period. From the Experian raw data, SummitSkills has calculated the labour demand for the
sector, and concluded that with natural wastage and growth, a significant number of new
entrants to the sector will be required to 2015, even allowing for the modest growth predicted

by the Experian model.
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Conclusion

The BSE sector has been affected by the recession, which has caused a significant number
of operatives to lose their jobs in 2009. The majority of building services engineering
companies did not actively take any action in trying to address the potential impacts of the
recession upon their companies, which is disappointing. Generally it appears that the
behaviour of banks in not effectively funding companies who had work during 2009 although
did impact on a number of companies in the sector, although not excessively. The general
view of the sector is that bank lending policies and behaviour in 2009 did affect the

performance of the sector.

As in the Sector Needs Analysis of 2006 which was commissioned by SummitSkills, the
sector still remains wedded to the traditional notions of customer service and reputation as
being the main determinants of competitive advantage, although in 2009 (as a recession
year) there is some evidence of the sector moving over to increased marketing as a method

of gaining competitive advantage.

Annual Business Enquiry Workplace Analysis SIC 2007 lnglish Regions

The data in Appendix 4 shows the number of employees in the given regions, by company
type according to SIC code, and by company size in relation to the number of employees
within the company, within the SummitSkills footprint. As with other Secondary database
data used within this report, the data does not consider the impact of the recession, as it
concludes in 2008, and as pointed out in this report the sector workload began to decline in
the third quarter of 2008, thus the data should be seen as being of interest only.
SummitSkills through its partnership with Experian has data projections to 2015 and
approximate data on employee numbers for 2010 and 2011 recession and immediate post

recession years.

SummitSkills Annual Population Data for the UK

In addition to the other data sources contained in this report, data on the SummitSkills
footprint is also collected by the Annual Population Survey (APS) for the UK.

The data in the APS collects information by SOC code, and table 1.64 below shows the data
for SummitSkills 5-digit SICO7 Core and Sector Interest Coverage - the core SOCs in red
and the interest SOCs in black. The data was published in 2009, and therefore probably

does not accurately affect the impact of the recession on the sector.
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Frequency Percent

All other sectors 27856425 97.3%
71111 Architectural activities 69433 0.2%
71129 Other engineering activities 164188 0.6%
74901 Environmental consulting activities 24093 0.1%
74902 Quantity surveying activities 15812 0.1%
952?0 Repair of household appliances and home and garden 26207 01%
equipment

Total 28643991 100.0%

Table 1.64 data for SummitSkills 5-digit SICO7 core and sector interest coverage source APS (2009)

Table 1.65 shows the SummitSkills by grouped SIC07 5-digit Core and Sector Interest
Coverage, and suggests that the total size of the sector is somewhat larger than that
predicted in the Experian numbers at 787,566, when the sector interest numbers are added
SummitSkills is currently in discussions with Experian on the issues that the APS data

raises.
Frequency Percent
All other sectors 27856425 97.3%
SummitSkills Sector Interest SIC07 (9522 71129 71111 74901 209733 1.0%
74902)
Total 28643991 100.0%

Table 1.65 SummitSkills grouped SICO7 5-digit core and sector interest coverage, Source APS (2009)

Table 1.66 shows the percentages of the total for SummitSkills SIC07 5-Digit Core and

Sector interest coverage for core SOC codes, and this data confirms the view that

SummitSkills has always had on the composition of the sector, with Electrical installation

being larger than all of the mechanical trades combined.

Table 1.66 SummitSkills grouped SIC07 5-digit core percentage total, APS (2009)

Frequency

Percent

Table 1.67 shows the same data for the SummitSkills Sector Interest SOCs, and this data

suggests that currently the environmental consulting activities are considerably smaller than

the other engineering activities. SummitSkills expects that environmental consulting activities

in the BSE sector will increase over the next few years.
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Frequency Percent
71111 Architectural activities 69433 23.2%
71129 Other engineering activities 164188 54.8%
74901 Environmental consulting activities 24093 8.0%
74902 Quantity surveying activities 15812 5.3%
952_20 Repair of household appliances and home and garden 26207 8.7%
equipment
Total Sector Interest SIC07 299733 100.0%

Table 1.67 SummitSkills grouped SIC07 5-digit SummitSkills interest percentage total, APS (2009)

Table 1.68 shows the data for the totality of the SummitSkills footprint, including the
percentage of coverage in each occupation as a percentage of the total. As can be seen, it
shows the complete dominance in the sector footprint of the electrical and mechanical
installation trades, and it is argued justifies the strategic approach adopted by SummitSkills,
of concentrating on those trade areas.

Frequency Percent
All other occupations 26223059 91.33%
3112 Electrical and electronic technicians 28140 0.10%
3542 Sales representatives 215541 0.75%
4141 Telephonists 20308 0.07%
4150 General office assistants or clerks 638285 2.22%
4215 Personal assistants and other secretaries 294567 1.03%
4216 Receptionists 230935 0.80%
4217 Typists 11832 0.04%
5242 Telecommunications engineers 42598 0.15%
5243 Lines repairers and cable jointers 11678 0.04%
5245 Computer engineering installation and maintenance 40565 0.14%

7129 Sales related occupations nec 83263 0.29%
7212 Customer care occupations 307792 1.07%
9219 Elementary office occupations nec 38581 0.13%
Total 28713184 100.00%

Table 1.68 SummitSkills SOC coverage by core and interest, APS (2009)

Table 1.69 shows the data for SummitSkills by Grouped SOC Core coverage and Interest.
Against all other occupations, it would appear that the SummitSkills core footprint accounts
for 1.8% of the total workforce of the UK.

Frequency Percent

All other occupations 26223059 91.3%
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SummitSkills SOC Interest (3112 5242 5243 5245 4150 4217 9219
4215 4216 4141 7129 3542 7212)
Total

1964085
28713184

6.8%
100.0%

Table 1.69 SummitSkills grouped soc core coverage and interest, APS (2009)

Table 1.70 shows the SummitSkills Employer Percentage occupation core and interest, and

merely confirms what has been stated in the previous table, with electrical installation

dominating the total percentage size of the sector.

Frequency Percent
240793 45TT% |
o 22| 213%
Total Core (SOC) SummitSkills Occupational Coverage * w

Table 1.70 SummitSkills employer percentage occupation core, APS (2009)

Table 1.71 shows the same data for the SummitSkills Interest part of the footprint.
Occupations Frequency Percent
3112 Electrical and electronic technicians 28140 1.43%
3542 Sales representatives 215541 10.97%
4141 Telephonists 20308 1.03%
4150 General office assistants or clerks 638285 32.50%
4215 Personal assistants and other secretaries 294567 15.00%
4216 Receptionists 230935 11.76%
4217 Typists 11832 0.60%
5242 Telecommunications engineers 42598 2.17%
5243 Lines repairers and cable jointers 11678 0.59%
5245 Computer engineering installation and maintenance 40565 2.07%
7129 Sales related occupations nec 83263 4.24%
7212 Customer care occupations 307792 15.67%
9219 Elementary office occupations nec 38581 1.96%
Total 1964085 100.00%

Table 1.71 SummitSkills employer percentage occupation interest, APS (2009)

Table 1.72 shows the regions and sub-regions in the UK where the operatives work in the

SummitSkills footprint. This data does not fit entirely with the regional or devolved nation

divide adopted by SummitSkills throughout this report, and therefore comparison is difficult,

although the South East and the East of England appear to have the highest concentrations

of operatives. This is in keeping with what SummitSkills would expect, and the Experian LMI

data produced for SummitSkills.
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Tyne & Rest of North

Wear East

SummitSkills Sector Interest ~ ~°UN 4611 6184
SIC07 (9522 71129 71111 o4 iy symmitSkills by grped SIC07 5

0, 0,

74901 74902) digit Core and Sector Interest Coverage 1.5% 2.1%

Greater

Merseyside
Manchester y
SummitSkills Sector Interest Count 13434 3325
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 45% 1.1%
Coverage ’ '
Rest of South

North West Yorkshire

SummitSkills Sector Interest Count 12857 7629
SICO7 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 4.3% 2.5%
Coverage
Rest of
West .
Yorkshire Yorkshire and
Humberside
SummitSkills Sector Interest Count 13734 5304
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 4.6% 1.8%
Coverage
West
East Midlands and
Midlands

met County

SummitSkills Sector Interest 19116 9935
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SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5

74901 74902) digit Core and Sector Interest 6.4% 3.3%
Coverage
Rest of
East of
West England
Midlands g

SummitSkills Sector Interest Count 15570 26073
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 5.2% 8.7%
Coverage
Central

Inner London
London

SummitSkills Sector Interest Count

SIC07 (9522 71129 71111 4.1%
i itSki 6.9% =7
74901 74902) % in SummitSkills by grped SIC07 5 J70
digit Core and Sector Interest
Coverage
Quter
South East
London

SummitSkills Sector Interest Count 16047 41457
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 5.4% 13.8%
Coverage
South West Wales

SummitSkills Sector Interest Count 25306 10228
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 8.4% 3.4%
Coverage
Rest of
Strathclyde
y Scotland

SummitSkills Sector Interest Count 11700 18215
SICO7 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 3.9%

Coverage
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6.1%

Northern
Ireland

Workplace
Outside UK

SummitSkills Sector Interest
SIC07 (9522 71129 71111
74901 74902)

Count

% in SummitSkills by grped SIC07 5
digit Core and Sector Interest
Coverage

SummitSkills Sector Interest Count 4353 1515
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 1.5% .5%
Coverage
Total

299733
100.0%

Table 1.72 SummitSkills by grouped SIC07 5digit core and sector interest coverage- region of place of work cross

tabulation, APS (2009)

Table 1.73 shows the percentage SummitSkills Employment located in each region

(Residency) as opposed to where they work. The regional splits between table 1.72 and

table 1.73 are different, which does not help comparative analysis, however, it would appear

that the percentages generally are not that different, suggesting that there is not a great deal

of required mobility in the sector, which considering the size of the domestic market that

SummitSkills employees operate in, is not at all surprising.

Rest of
Tyne & Wear North East
All other sectors Count 1087164 2427088
% in SummitSkills by grped SIC07 5
digit Core and Sector Interest 3.9% 8.7%
Coverage

SummitSkills Sector Interest Count 11347 22880
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 3.8% 7.6%
Coverage
. Yorkshire
Merseyside and Humber
All other sectors Count 547422 2304711
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% in SummitSkills by grped SIC07 5
digit Core and Sector Interest
Coverage

2.0%

8.3%

Coverage

SummitSkills Sector Interest Count 4840 27108
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 1.6% 9.0%
Coverage
East West
Midlands Midlands
All other sectors Count 2053183 2323738
% in SummitSkills by grped SIC07 5
digit Core and Sector Interest 7.4% 8.3%
Coverage
SummitSkills Sector Interest Count 21172 26175
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 7.1% 8.7%
Coverage
Eastern London
All other sectors Count 2684307 3605002
% in SummitSkills by grped SIC07 5
digit Core and Sector Interest 9.6% 12.9%

SummitSkills Sector Interest Count 28575 42339
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 9.5% 14.1%
Coverage
South East South West
All other sectors Count 3995172 2427679
% in SummitSkills by grped SIC07 5
digit Core and Sector Interest 14.3% 8.7%
Coverage

SummitSkills Sector Interest Count 44867 25754
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 15.0% 8.6%
Coverage
Wales Scotland
All other sectors Count 1251694 2413542
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% in SummitSkills by grped SIC07 5
digit Core and Sector Interest 4.5% 8.7%
Coverage
2000 36412
SummitSkills Sector Interest Count 10426 29897
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 3.5% 10.0%
Coverage
Northern Total
Ireland
All other sectors Count 735723 27856425
% in SummitSkills by grped SIC07 5
digit Core and Sector Interest 2.6% 100.0%
Coverage
SummitSkills Sector Interest Count 4353 299733
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5
74901 74902) digit Core and Sector Interest 1.5% 100.0%
Coverage

Table 1.73 SummitSkills employment located in each region (Residency), APS (2009)

Table 1.74 shows the percentage of employment in core and sector interest that falls into

core and interest occupational categories i.e. 55% of the employment in the SummitSkills

core sector coverage is employed in the core SummitSkills SOC occupations and a further

10.3% fall into the interest SOC categories.

SummitSkills
All other Core SOC
occupations Coverage (5241
5244 5249 5314)
All other sectors Count 25717041 231809
% in SummitSkills by grped SIC07 5 92 3% 8%

digit Core and Sector Interest Coverage

SummitSkills Sector Count 257806 25152
Interest SICO7 (9522 % in SummitSkills by grped SIC07 5
7112971111 74901 digit Core and Sector Interest Coverage 86.0% 8.4%
74902)
SummitSkills SOC
Interest (3112

5242 5243 5245

4150 4217 9219 Total

4215 4216 4141

7129 3542 7212)
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Count

All other sectors

% in SummitSkills by grped SIC07 5
digit Core and Sector Interest Coverag

Count

SummitSkills Sector

Interest SIC07 (9522
71129 71111 74901
74902)

1887996
6.8%

27856425

100.0%

16656 299733

% in SummitSkills by grped SIC07 5
digit Core and Sector Interest Coverag

5.6% 100.0%

Table 1.74 Percentage of employment in core and sector interest that falls into core and interest occupational

categories, APS (2009)

Table 1.75 below shows the percentage of employment by SummitSkills Core and Interest

SOC categories that are employed with the SummitSkills Sector Core coverage and Interest

sectors i.e. 51% of all SOC core occupations are employed in the SummitSkills core sector

coverage but 44.1% of employment in these occupations are employed outside of the core

and sector interest coverage.

All other occupations

Count
% in SummitSkills by Grped SOC
Core coverage and Interest

All other sectors

Count

SummitSkills Sector

Interest SIC07 (9522
71129 71111 74901
74902)

% in SummitSkills by Grped SOC
Core coverage and Interest

25717041
98.1%

257806

1.0%

SummitSkills Core SOC Coverage (5241
5244 5249 5314)

All other sectors Count

% in SummitSkills by Grped SOC
Core coverage and Interest

Count

SummitSkills Sector
Interest SIC07 (9522
71129 71111 74901
74902)

% in SummitSkills by Grped SOC
Core coverage and Interest

231809

44.1%

25152

4.8%
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SummitSkills SOC Interest (3112 5242
5243 5245 4150 4217 9219 4215 4216 4141

7129 3542 7212)
All other sectors Count 1887996
% in SummitSkills by Grped SOC 96.1%

Core coverage and Interest

SummitSkills Sector Count
Interest SIC07 (9522

71129 71111 74901 16656
74902)

% in SummitSkills by Grped SOC

Core coverage and Interest 8%

Total

All other sectors Count 27856425

o i ol

% in SummitSkills by Grped SOC 45.7%

Core coverage and Interest

SummitSkills Sector Count
Interest SIC07 (9522

71129 71111 74901

74902)

% in SummitSkills by Grped SOC

Core coverage and Interest

299733

.5%

Table 1.75 percentage of employment by SummitSkills core and interest SOC categories that are employed with the
SummitSkills sector core coverage and interest sectors, APS (2010)

Table 1.76 shows the SummitSkills 5-digit SIC 07 core and sector interest coverage by

occupation group. As with all other data in this report, this data shows that the skilled trade

operatives are the largest group in the sector.
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1 Managers and Senior Officials

Count
% in SummitSkills 5digit
SICO07 Core and Sector
Interest Coverage

All other sectors

71111 Architectural Count

activities
% in SummitSkills 5digit
SICO07 Core and Sector
Interest Coverage

71129 Other Count

engineering activities
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SICO07 Core and Sector
Interest Coverage

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

4350635

15.6%

10359

14.9%

39536

24.1%

6450

26.8%

1598

10.1%

2580

9.8%

2 Professional occupations

All other sectors Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
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71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

34891

50.3%

63814

38.9%

5997

24.9%

12850

81.3%

3.7%

3 Associate Professional and Technical

All other sectors

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

4151592

14.9%
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71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

17921

25.8%

24306

14.8%

9023

37.5%

336

2.1%

151

.6%

4 Administrative and Secretarial

All other sectors

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
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71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of

household appliances
and home and garden

equipment

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

4783

6.9%

10394

6.3%

1986

8.2%

1028

6.5%

2097

8.0%

5 Skilled Trades Occupations

All other sectors

71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

2701523

9.7%

.5%

17976

11.0%

.0%
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74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

.0%

17926

68.4%

6 Personal Service Occupations

All other sectors

71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SICO07 Core and Sector
Interest Coverage

2476000

8.9%

.0%

126

1%

.0%

.0%

.0%
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7 Sales and Customer Service Occupations

All other sectors

71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count
% in SummitSkills 5digit
SICO07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SICO07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

2107104

7.6%

.0%

715

4%

472

2.0%

.0%

1.3%

8 Process, Plant and Machine Operatives

All other sectors

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

1928936

6.9%
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71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental
consulting activities

74902 Quantity
surveying activities

95220 Repair of
household appliances
and home and garden
equipment

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

50

1%

3611

2.2%

122

.5%

.0%

727

2.8%

9 Elementary Occupations

All other sectors

71111 Architectural
activities

Count
% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count
% in SummitSkills 5digit
SIC07 Core and Sector

3214753

11.5%

1083
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Interest Coverage

1.6%
71129 Other Count
engineering activities % in SummitSkills 5digit
SICO07 Core and Sector 3591
Interest Coverage
74901 Environmental  Count
consulting activities % in SummitSkills 5digit 2.2%
SIC07 Core and Sector
Interest Coverage 43
74902 Quantity Count
surveying activities % in SummitSkills 5digit 2%
SIC07 Core and Sector
Interest Coverage 0
95220 Repair of Count
household appliances % in SummitSkills 5digit 1420
and home and garden  SIC07 Core and Sector
equipment Interest Coverage 5.4%
Total
All other sectors Count 27836846
% in SummitSkills 5digit
SIC07 Core and Sector 100.0%

71111 Architectural
activities

71129 Other
engineering activities

74901 Environmental

Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage
Count

69433

100.0%

164069

100.0%

24093
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consulting activities % in SummitSkills 5digit

SIC07 Core and Sector 100.0%
Interest Coverage
74902 Quantity Count 15812
surveying activities % in SummitSkills 5digit
SIC07 Core and Sector 100.0%

Interest Coverage

95220 Repair of Count 26207
household appliances % in SummitSkills 5digit

and home and garden  S|IC07 Core and Sector 100.0%
equipment Interest Coverage

Table 1.76 percentage of employment by SummitSkills Core and Interest SOC categories that are employed with the
SummitSkills Sector Core coverage and Interest sectors, APS (2009)

APS also collect data by full-time and part-time working modes, and table 1.77 shows the
data for the SummitSkills footprint. This shows, as with other data sets considered in this

report, that the majority of workers are full-time in the sector.

Full time Part Time
All other sectors Count 20394791 7444342
% in SummitSkills by
grped SICO7 5 digit Core 73.3% 26.7%

and Sector Interest
Coverage

SummitSkills Sector Interest Count 254603 44993
SIC07 (9522 71129 71111 % in SummitSkills by
74901 74902 igi
) grped SICO7 5 digit Core 85.0% 15.0%
and Sector Interest
Coverage
New Deal FT New Deal PT
All other sectors Count 545 324

% in SummitSkills by
grped SIC07 5 digit Core
and Sector Interest
Coverage

.0% .0%

SummitSkills Sector Interest Count
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SIC07 (9522 71129 71111

% in SummitSkills by

74901 74902) grped SIC07 5 digit Core 0% 0%
and Sector Interest
Coverage
Total
All other sectors Count 27840002
% in SummitSkills by
grped SIC07 5 digit Core 100.0%

SIC07 (9522 71129 71111
74901 74902)

SummitSkills Sector Interest

and Sector Interest
Coverage

Count
% in SummitSkills by
grped SIC07 5 digit Core
and Sector Interest
Coverage

299596

100.0%

Table 1.77 SummitSkills footprint mode of working, APS (2009)

Table 1.78 shows the gender breakdown currently in the SummitSkills footprint and as

expected, this continues to show that males dominate the sector.

Male Female Total
All other Count 14666449 13189976 27856425
sectors % i itSki igi
% in SummitSkills 5digit SICO7 52 70 47 3% 100.0%

71111
Architectural
activities
71129 Other
engineering
activities
74901
Environmental
consulting
activities
74902
Quantity
surveying
activities

Count

Count

Count

Count

Core and Sector Interest Coverage

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

% in SummitSkills 5digit SICO7

Core and Sector Interest Coverage

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

54340

78.3%
132547
80.7%
16055

66.6%

13211

83.6%

15093
21.7%
31641
19.3%
8038

33.4%

2601

16.4%

69433
100.0%
164188
100.0%

24093

100.0%

15812

100.0%
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95220 Repair
of household
appliances
and home and
garden
equipment

Count
% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

23203

88.5%

3004

11.5%

26207

100.0%

Table 1.78 Operatives in the SummitSkills Footprint by Gender, APS (2009)

Table 1.79 shows the age of the employees in the SummitSkills footprint, and suggests that

although there is a percentage spread across all of the age categories, there would appear

to be a slightly higher percentage of workers in the older age bands (i.e. 40+). This suggests

that there is a need for SummitSkills to encourage employers to increase the numbers of

apprentices, notwithstanding that the recession has currently affected the percentage of

apprentices in the sector adversely, as discussed elsewhere in this report.

Core and Sector Interest Coverage

71111

Count

Architectural % in SummitSkills 5digit SIC07
activities Core and Sector Interest Coverage
71129 Other Count

engineering % in SummitSkills 5digit SIC07
activities Core and Sector Interest Coverage
74901 Count

Environmental % in SummitSkills 5digit SICO7
consulting Core and Sector Interest Coverage
activities

74902 Count

Quantity % in SummitSkills 5digit SICO7
surveying Core and Sector Interest Coverage
activities

0%

0%

0%

0%
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0-15 16-17
All other Count 0 395548
sectors % i itSki igi
% in SummitSkills 5digit SICO7 0% 1.4%

2%

809

.5%

0%

0%
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95220 Repair  Count 0 159
of household % in SummitSkills 5digit SIC07
appliances Core and Sector Interest Coverage
and home and 0% .6%
garden
equipment

18-19 20-24
All other Count 733286 2577400
sectors

% in SummitSkills 5digit SIC07
2.6% 9.3%

Core and Sector Interest Coverage

71111 Count
Architectural
activities % in SummitSkills 5digit SIC07 206
Core and Sector Interest Coverage 70
71129 Other Count
engineering 1198
activities % in SummitSkills 5digit SIC07
Core and Sector Interest Coverage 1%
74901 Count
Environmental 0
consulting % in SummitSkills 5digit SIC07
activities Core and Sector Interest Coverage .0%
74902 Count
Quantity 603
surveying % in SummitSkills 5digit SICO7 3.8%
activities Core and Sector Interest Coverage 070

2958

4.3%

9535

5.8%

1703

7.1%

1567

9.9%

95220 Repair

Count

1481 2014
of household kills 5d
; % in SummitSkills 5digit SIC07
appliances C° 9 5.7% 7.7%
and home and ore and Sector Interest Coverage
garden
equipment
25-29 30-34
All other Count
sectors 3078262 2897112
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% in SummitSkills 5digit SIC07
Core and Sector Interest Coverage

71111 Count

Architectural

activities
% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

71129 Other Count

engineering

activities
% in SummitSkills 5digit SIC07
Core and Sector Interest Coverage

74901 Count

Environmental

consulting

activities % in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

74902 Count

Quantity

surveying

activities % in SummitSkills 5digit SIC07

Core and Sector Interest Coverage

11.1%

8350

12.0%

17647

10.7%

2876

11.9%

958

6.1%

10.4%

8683

12.5%

15397

9.4%

3471

14.4%

1627

10.3%

95220 Repair  Count 2355 2214
of household
appliances
and home and % in SummitSkills 5digit SICO7 9.0% 8.4%
garden Core and Sector Interest Coverage
equipment

35-39 40-44
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All other

sectors

71111
Architectural
activities
71129 Other
engineering
activities
74901
Environmental
consulting
activities
74902
Quantity
surveying
activities

Count

% in SummitSkills 5digit SIC07
Core and Sector Interest Coverage

Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage
Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage
Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

Count
% in SummitSkills 5digit SIC07
Core and Sector Interest Coverage

3305158

11.9%

8608
12.4%
24006

14.6%

3548

14.7%

2530

16.0%

3681043

13.2%

8161
11.8%
21331
13.0%

5603

23.3%
1756

11.1%

95220 Repair  Count 4496 3585
of household % in SummitSkills 5digit SIC07
appliances Core and Sector Interest Coverage
and home and 17.2% 13.7%
garden
equipment
45-49 50-54

All other Count 3522777 2961419
sectors % i itSki igi

% in SummitSkills 5digit SICO7 12 6% 10.6%

Core and Sector Interest Coverage
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71111
Architectural

Count
% in SummitSkills 5digit SIC07

activities Core and Sector Interest Coverage 6357 7609
71129 OFher Count 9.2% 11.0%
engineering % in SummitSkills 5digit SICO7
activities Core and Sector Interest Coverage 22112 15859
74991 Count 13.5% 9.7%
Environmental % in SummitSkills 5digit SICO7
consulting Core and Sector Interest Coverage 2911 2010
activities
74902 Count 12.1% 8.3%
Quantity % in SummitSkills 5digit SICO7
. 1792 2616
surveying Core and Sector Interest Coverage
activities
11.3% 16.5%
of household % in SummitSkills 5digit SIC07
. 3083 1836
appliances Core and Sector Interest Coverage
and home and
garden
equipment 11.8% 7.0%
55-59 60-64
All other Count 2412531 1583171
sectors % i itSki igi
% in SummitSkills 5digit SICO7 8.7% 5.7%

71111
Architectural
activities
71129 Other
engineering
activities
74901
Environmental
consulting
activities
74902
Quantity
surveying

Core and Sector Interest Coverage

Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage
Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage
Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

Count
% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

6614

9.5%
15594
9.5%

1138

4.7%

1130

8308

12.0%
10067
6.1%
560

2.3%

714
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activities

7.1% 4.5%
95220 Repair  Count
of household % in SummitSkills 5digit SICO7 1494 2695
appliances Core and Sector Interest Coverage
and home and
garden 5.7% 10.3%
equipment

65-99 Total
All other Count 708718 27856425
sectors % i itSki igi

% in SummitSkills 5digit SICO7 2 5% 100.0%

71111
Architectural
activities
71129 Other
engineering
activities
74901
Environmental
consulting
activities
74902
Quantity
surveying
activities

Core and Sector Interest Coverage

Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage
Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage
Count

% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

Count
% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

95220 Repair
of household
appliances
and home and
garden
equipment

Count
% in SummitSkills 5digit SICO7
Core and Sector Interest Coverage

3167
4.6%
10633
6.5%
273

1.1%

519

3.3%

795

3.0%

69433
100.0%
164188
100.0%

24093

100.0%

15812

100.0%

26207

100.0%

Table 1.79: Age of Employees in the SummitSkills Footprint, APS (2009)
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Table 1.80 shows the data on ethnicity of workers in the SummitSkills footprint. It confirms

that SummitSkills remains a white ethnic dominated sector, with 95% of the sector deemed

to be O6Whitebo, which is above the natyi onal
White Mixed
All other Count 25279878 206169
sectors % in SummitSkills by grped SIC07 5
digit Core and Sector Interest 90.8% 7%

Coverage

SummitSkills  Count 279556 1735
Sector Interest % in SummitSkills by grped SIC07 5
SIC07 (9522 digit Core and Sector Interest 0 6%
7112971111  Coverage 93.4% o7
74901 74902)
Asian or Asian Black or Black
British British

All other Count 1275042 591946
sectors

% in SummitSkills by grped SIC07 5

digit Core and Sector Interest 4.6% 2.1%

Coverage

SummitSkills Count 10682 4009
Sector Interest
SIC07 (9522 % in SummitSkills by grped SIC07 5
71129 71111 digit Core and Sector Interest 3.6% 1.3%
74901 74902)  Coverage
Chinese Other

All other Count 126020 361945
sectors % in SummitSkills by grped SIC07 5

digit Core and Sector Interest .5% 1.3%

SummitSkills

Coverage

Count

1287

2133
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Sector Interest

% in SummitSkills by grped SIC07 5

SIC07 (9522 digit Core and Sector Interest 4% 7%
71129 71111 Coverage
74901 74902)
Total
All other Count 27841000
sectors % in SummitSkills by grped SIC07 5
digit Core and Sector Interest 100.0%

SummitSkills
Sector Interest
SIC07 (9522
71129 71111
74901 74902)

Coverage

Count
% in SummitSkills by grped SIC07 5
digit Core and Sector Interest
Coverage

299402

100.0%

Table 1.80 Ethnicity of workers in the SummitSkills footprint , APS (2009)

Table 1.81 shows the data for the sector by qualification. It suggests that 31% of the sector

hold level 3, which is deemed by many employers in the sector as being the requisite

gualification level for a fully qualified craftsman, and therefore this data is in keeping with

what SummitSkills would expect. The sector has a lower percentage of people with low or no

gualifications than generally, and this is due to the high skill nature of the trade occupations

related to the sector.

NQF Level 4
NQF Level 3
and above Q
All other sectors Count 9812672 4383292
o i .
% in SummitSkills by grped SIC07 5 35.20% 15.7%

SummitSkills Sector

digit Core and Sector Interest Coverage

Count

: o 189236 40636
Interest SIC07 (9522 71129 % in SummitSkills by grped SIC07 5
71111 74901 74902) digit Core and Sector Interest Coverage 63.1% 13.6%
Trade
Apprenticeshi | NQF Level 2
p

All other sectors Count 1198342 4343147

o el

% in SummitSkills by grped SIC07 5 4.3% 15.6%

SummitSkills Sector Interest

digit Core and Sector Interest Coverage

Count

13884

22243

SKILLS
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SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5 4.6% 7 4%
74901 74902) digit Core and Sector Interest Coverage o7 A
Below NQF Other
Level 2 Qualifications
All other sectors Count 3434554 2438942
% in SummitSkills by grped SIC07 5 o 0
digit Core and Sector Interest Coverage 12.3% 8.8%
SummitSkills Sector Interest  Count 15251 12435
SIC07 (9522 71129 71111 % in SummitSkills by grped SIC07 5 5 10 4.19%
74901 74902) digit Core and Sector Interest Coverage S -
No
L Total
Qualifications
All other sectors Count 2245476 27856425
% in SummitSkills by grped SIC07 5 0 0
digit Core and Sector Interest Coverage 8.1% 100.0%

SummitSkills Sector Interest  Count 6048 299733
SIC07 (9522 71129 71111 % i itSki

( A) in SummitSkills by grped SIC07 5 2 0% 100.0%
74901 74902) digit Core and Sector Interest Coverage

Table 1.81 Total Number of operatives by qualification level in SummitSkills footprint, APS (2009)

APS also collects data on the amount of training that the SummitSkills sector employees
have undertaken. Table 1.82 shows this data. Again, this data was collected before the
recession, so should be taken as anecdotal to what might be occurring now, given the
gualitative comments by employers collected in 2010 that suggests training is currently being

curtailed in many companies in the sector.

Yes Total

No

71111 Count 17527 51906 69433

Architectural % in SummitSkills 5digit

activities SIC07 Core and Sector 25.20 74.8% 100.0%
Interest Coverage

71129 Other Count 40847 122852 163699
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engineering
activities

74901
Environmental
consulting
activities
74902
Quantity
surveying
activities

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

Count

% in SummitSkills 5digit
SIC07 Core and Sector
Interest Coverage

25.0%

7713

32.8%

4600

29.7%

95220 Repair
of household
appliances
and home and
garden
equipment

Count

% in SummitSkills 5digit
SICQ7 Core and Sector
Interest Coverage

6008

22.9%

75.0%

15823

67.2%

10867

70.3%

20199

77.1%

100.0%

23536

100.0%

15467

100.0%

26207

100.0%

Table 1.83 Number of employees in the SummitSkills footprint who have received training over the period of a year,

APS (2009)

Number of Operativesin the SunmitSkills Footprint in the ONS/ NOMIS database

for the English Regionsn 2008

Table 1.84 A-1 shows the data for operatives within the SummitSkills footprint for 2008 for

different grades of workers by gender. It considers Full-Time (FT) and Part-Time (PT)

wor ker s

wi t hi

bot h

t he

core S| C

aMatks dohimate6 s ect or

in working full-time, whereas females are in the majority in part time working within the

sector. The data is interesting, although as with other secondary statistical data within this

report, it is of interest value only, as it does not take account of the recession.

A) East of England

3520 AC 4322 Plumb & 9521 Repair of 9522 Repair of
4321 Elec Inst consumer Household
Supply HVACR .
goods Appliances
Males FT 0 15,700 8,800 0 200
Males PT 0 300 200 0 0
Females FT 0 2,200 1,200 0 100
Females PT 0 1,600 1,000 0 0
it iz 7490 Other summitSkills | SummitSkills
Architectural Engineering Professional
L L . Core SIC Sector Interest
activities Activities Activities
Males FT 2,600 18,500 3,800 24,600 25,100
Males PT 200 900 700 500 1,900
S * & SKILLS
©aummit 2010

Page 125




Females FT 800 4,900 2,100 3,400 7,800

Females PT 400 2,200 500 900 1,400
ONS/NOMIS (2010)

B) East Midlands

Males FT 0 13,300 10,200 0 100
Males PT 0 300 300 0 0
Females FT 0 1,200 1,500 0 100
Females PT 0 1,100 1,000 0 0

Males FT 2,300 14,000 2,600 23,500 18,900
Males PT 100 600 300 600 1,000
Females FT 700 3,800 1,100 2,800 5,700
Females PT 300 1,800 900 2,000 3,000

ONS/NOMIS (2010)

C) London

Males FT 0 16,700 9,600 0 100
Males PT 0 1,000 200 0 0
Females FT 0 2,500 1,500 0 0
Females PT 0 1,300 800 0 0

Males FT 13,200 28,700 11,400 265,000 53,500

Males PT 600 1,100 800 1,300 2,500

Females FT 5,200 10,100 6,900 4,100 22,200

Females PT 1,800 3,600 2,700 2,100 8,100
ONS/NOMIS (2010)

D) North East

Males FT 0 9,300 4,000 0 0
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Males PT 0 200 100 0 0

Females FT 0 700 300 0 0

Females PT 0 400 300 0 0

Males FT 1,000 7,400 1,500 13,400 10,000
Males PT 100 400 200 300 600

Females FT 200 1,900 500 1,100 2,700
Females PT 100 1,000 400 700 1,600

ONS/NOMIS (2010)

E) North West

Males FT 0 21,700 14,400 0 300
Males PT 0 500 400 0 0
Females FT 0 2,400 2,100 0 100
Females PT 0 1,600 1,300 0 0

Males FT 3,600 23,000 5,700 36,300 32,600
Males PT 100 700 400 900 1,200
Females FT 1,000 5,600 1,900 4,500 8,600
Females PT 500 3,000 1,800 2,900 5,400

ONS/NOMIS (2010)

F) South East

Males FT 0 25,900 14,300 0 300
Males PT 0 700 400 0 0

Females FT 0 3,900 2,500 0 100
Females PT 0 2,100 1,500 0 100

Males FT 5,200 35,200 8,000 40,500 48,700

Males PT 300 1,400 600 1,200 2,300
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Females FT

1,900

11,000

4,500

6,500

17,500

Females PT

900

4,500

2,100

3,700

7,600

ONS/NOMIS (2010)

G) South West

Males FT 13,600 7,800

Males PT 0 700 400 0 0
Females FT 0 1,300 600 0 0
Females PT 1,100

Males FT 3,400 20,700 3,300 21,700 27,500
Males PT 200 1,000 700 1,100 1,900
Females FT 900 5,400 1,500 1,900 7,800
Females PT 700 3,000 1,200 2,000 5,000

ONS/NOMIS (2010)

H) West Midlands

Males FT 15,700

Males PT 0 600 2,100 0 0
Females FT 0 2,600 1,000 0 100
Females PT 1,700 11,700

Males FT 2,400 18,600 4,300 28,000 25,500
Males PT 100 400 400 1,000 1,000
Females FT 800 5,100 2,000 4,800 8,000
Females PT 400 2,100 900 2,700 3,400
ONS/NOMIS (2010)

) Yorkshire and Humberside

Males FT

14,900

11,700

200
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Males PT 0 200 200 0 0
Females FT 0 1,500 1,600 0 100
Females PT 0 1,200 1,000 0 100

il 7112 7490 Other Summitskills | SummitSkills

Architectural Engineering Professional
L L L Core SIC Sector Interest
activities Activities Activities

Males FT 2,900 16,500 4,700 26,800 24,300
Males PT 100 600 200 500 900
Females FT 600 3,500 1,000 3,100 5,200
Females PT 400 1,500 600 2,200 2,600

ONS/NOMIS (2010)

Table 1.84 A-I Number of Operatives in the SummitSkills Footprint in the ONS/ NOMIS database for Great Britain in
2008, ONS (2010)

Employment inthe SummitSkills Footprint Working Futures

SummitSkills utilises the Experian model to determine labour market demand for the BSE
sector. There is also another model currently prevalent in the marketplace, Working Futures,

which is produced by the University of Warwick and Cambridge Econometrics.

The data emanating from this model relevant to SummitSkills is shown in this section. In
table 1.185 the number of workers by National Qualification Framework is shown for
SummitSkills between 2002 and 2008. As with other secondary data presented in this report,
it fails to take into account the effects of the recession on the performance of the sector, and
should therefore be taken as being only indicative in nature. Also SummitSkills would
guestion the assertion in table 1.102 that total employment overall has fallen since 2002, as
not being the experience of employers nor of the Experian labour forecast preferred by
SummitSkills.

SummitSkills Employers (thousand)

NQF Level 2002 2003 2004 2005
NQF 5 0.00 0.00 0.00 0.00
NQF 4 1.28 1.21 2.47 3.72
NQF 3 10.10 13.81 8.35 6.88
NQF 2 10.02 7.02 2.39 4.77
NQF 1 4.41 4.64 4.82 4.47
No qua”fica’[ion 0.98 0.00 3.75 0.00
Total 26.79 26.68 21.78 19.84
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2006 2007 2008 2009
NQF 5 0.00 131 1.06
NQF 4 1.15 0.00 4.71
NQF 3 7.64 4.53 5.71
NQF 2 5.23 4.95 6.56 No Data for 2009
NQF 1 3.20 3.51 2.64
No qualification 0.00 0.00 0.00
Total 17.23 14.30 20.68

Table 1.85: Number of operatives in BSE sector by NQF qualification, Working Futures (2010)

Table 1.86 shows the percentage growth over the same period, and suggests a year on year
decline since 2003, which is not the experience of SummitSKills.

SummitSkills Employers (thousand)

L Leve] 2002 2003 2004 2005
NQF 5 - - -
NQF 4 -5.47 104.13 50.61
NQF 3 36.73 -39.54 -17.60
NQF 2 No Data for 2002 -29.94 -65.95 99.58
NQF 1 5.22 3.88 -7.26
No qualification -100.00 - -100.00
Total -0.41 -18.37 -8.91

2006 2007 2008 2009

NQF 5 - - -19.08

NQF 4 -69.09 -100.00 -

NQF 3 11.05 -40.71 26.05

NQF 2 9.64 -5.35 32.53 No Data for 2009
NQF 1 -28.41 9.69 -24.79

No qualification - - -

Total -13.16 -17.01 44.62

Table 1.86 Percentage growth of operatives between 2003 and 2008 by NQF qualification, Working Futures (2010)

Table 1.87 shows the data for the share of operatives by qualification level in the BSE
sector. As SummitSkills would expect, the highest percentage of operatives are at level 3
and Level 2, which are the levels at which the majority of the craft operatives operate. The
BSE consultants and BSE managers operate at levels 4 and 5 in the sector.

SummitSkills Employers (thousand)

NQF Level 2002 2003 2004 2005
NQF 5 0.00 0.00 0.00 0.00
NQF 4 4.78 4.53 11.33 18.75
NQF 3 37.68 51.75 38.34 34.70
NQF 2 37.41 26.31 10.96 24.03
NQF 1 16.47 17.41 22.14 22.52
No qualification 3.66 0.00 17.22 0.00
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Total 100.00 100.00 100.00 100.00
2006 2007 2008 2009

NQF 5 0.00 9.17 5.15

NQF 4 6.69 0.00 22.77

NQF 3 44.37 31.68 27.60

NQF 2 30.37 34.59 31.74 No data for 2009

NQF 1 18.57 24.55 12.75

No qualification 0.00 0.00 0.00

Total 100.00 100.00 100.00

Table 1.87 Percentage of operatives at each NQF level in the SummitSkills footprint, Working Futures (2010)
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Chapter 2: International Benchmarking

This chapter looks at the international benchmarking statistics related to the BSE sector and
the SummitSkills footprint. The international benchmarking characteristics do not sit
comfortably with the SummitSkills footprint, and therefore comparisons can only be made
generally with the sector. The nearest international comparison to the SummitSkills footprint
is the construction industry, and also the electricity, gas and water supply industries,
although much of these enterprises would probably equally belong to Energy and Utility
Skills footprint. Many operatives in the SummitSkills footprint would identify themselves as
working in or appurtenant to the construction industry, and therefore the data will be of

interest if not of total relevance to them.

As with much of the secondary statistical data attached to this report, the data suffers from a
historical time lag, and does not take account of the recession that has swept the world in
2008 and 2009. SummitSkills would expect this to have had a severe impact on some of the
statistics in the countries here, as well as the UK, and therefore this data should be seen as
being indicative only.

Table 2.1 shows the number of enterprises as at 2007 in construction. The data suggests

that the United Kingdom has the third largest number of construction enterprises in the

European Union and satellites after France and Spain

Country 2003 2004 2005 2006 2007
European Union (27 countries) No data | 2717355 2717355 2902374 3090144
European Union (25 countries) 2598832 2677716 2677716 No data No data
Belgium 55134 58754 58754 62935 66619
Bulgaria 16824 14250 14250 14638 18193
Czech Republic 147790 150474 150474 145836 153156
Denmark 27875 28916 28916 33732 35611
Germany (including ex GDR) 223481 227115 227115 202535 220663
Estonia 2722 3119 3119 4803 6431
Ireland 682 734 734 1291 1344
Greece 103898 107837 107837 109031 108830
Spain 352331 377070 377070 427269 456358
France 368361 381545 381545 410782 435326
Italy 548272 563123 563123 594675 615862
Cyprus 4872 5217 5217 6203 5987
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Latvia

Lithuania
Luxembourg (Grand-Duché)
Hungary

Malta
Netherlands
Austria

Poland

Portugal
Romania
Slovenia
Slovakia
Finland

Sweden

United Kingdom
Norway
Switzerland
Albania

2914
3281
1973
69667
No data
71300
23421
170295
108909
20629
12782
3590
31341
58909
201121
36511
No data
No data

3488
3362
2011
71951
No data
72365
24162
159958
112962
25389
13545
3254
32546
60981
209316
36741
No data
No data

3488
3362
2011
71951
No data
72365
24162
159958
112962
25389
13545
3254
32546
60981
209316
36741
No data
No data

4905
17585
2175
69290
No data
81690
25646
169665
122070
36115
15753
4900
36863
68856
229220
39698
No data
No data

5974
19545
2266
69939
No data
85910
26965
205440
122487
46925
17176
4981
40456
73388
240401
42195
No data
No data

Table 2.1 Number of Construction Enterprises in the European Union and Satellites 2003-2007, (Eurostat 2010)

Construction is not the only economic area that SummitSkills employers are interested in, so

table 2.2 has the same data for electricity, gas and water enterprises, although these

enterprises might see themselves as belonging to Energy and Utility Skills. As the utility

companies have only recently been privatised, the number of companies in this sector is

significantly smaller than other EU countries.

Number of Enterprises 2003 2004 2005 2006 2007
European Union (27 countries) No data 26500 28000 31378 36000
European Union (25 countries) 24700 25800 No data No data No data
Belgium 145 142 156 164 176
Bulgaria 214 247 279 309 422
Czech Republic 883 1066 1083 1090 1165
Denmark 3770 3939 3828 3670 3671
Germany 3258 3315 3322 3305 3359
Estonia 265 269 262 268 269
Ireland No data No data No data 70 No data
Greece 80 94 93 95 91
Spain 3338 3311 3543 6412 9037
France 2311 2434 2649 2875 3667
Italy 2467 2521 2643 2783 3016
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Cyprus

Latvia

Lithuania
Luxembourg (Grand-Duché)
Hungary

Malta
Netherlands
Austria

Poland

Portugal
Romania
Slovenia
Slovakia
Finland

Sweden

United Kingdom
Norway
Switzerland
Albania

11

297
272

80

593

No data
445
925
1758
390
452
327
153
1077
1271
542

No data
No data
No data

11

294
276
222
630

No data
470
1037
1931
400
478
345
182
1115
1303
444

No data
No data

No data

11

308
277

47

651

No data
515
1417
2078
676
484
371
207
1149
1379
507
847

No data
No data

11

296
274

55

710

No data
550
1496
1933
704
507
396
209
1236
1428
529
1093
No data
No data

11

305
290

59

769

No data
565
1595
2117
756
615
413
194
1303
1528
598
1280
No data
No data

Table 2.2 Number of Electricity, Gas and Water Enterprises in the European Union and Satellites, Eurostat (2008)

The construction industry like the SummitSkills footprint in the UK (see chapter on vacancies

in this report), and table 2.3 shows the data on vacancies from some of the competitor

nations to the UK construction industry in the European Union.

Although being somewhat axiomatic, the data is very sparse for the majority of countries in

the EU, and table 2.3 should therefore only be used as indicative of the situation in Europe

generally. The data however suggests that in the countries where data has been returned,

that construction vacancies are present, suggesting that the EU zone is/ has come out of

recession, and is beginning to recruit again.

Countries Nov Dec Jan Feb Mar

2009 2010 2010 2010 2010
Germany 104.34 103.01 101.59 100.61 101.92
Spain No data No data No data No data No data
Luxembourg (Grand-Duché) 101.06 100.26 100.18 100.09 101.34
Hungary 86.56 83.64 80.56 79.19 79.92
Austria 109.10 98.50 86.50 85.90 98.70
Poland 123.32 121.14 120.34 119.51 120.71
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Portugal 80.00 79.00 77.60 77.30 76.80
Romania 97.75 92.64 82.04 80.59 86.33
Slovakia 128.37 125.96 125.28 124.29 124.09
Finland No data | No data No data No data No data
Sweden No data | No data No data No data No data
Apr May Jun Jul Aug
2010 2010 2010 2010 2010
Germany (including ex-GDR from 1991) 103.66 105.26 106.08 No data No data
Spain No data No data No data No data No data
Luxembourg (Grand-Duché) 100.36 100.35 100.67 100.03 No data
Hungary 83.61 86.86 90.62 90.26 No data
Austria 106.20 107.90 108.40 110.90 | No data
Poland 122.72 123.95 124.72 125.59 126.07
Portugal 76.60 76.60 76.00 75.90 75.20
Romania 88.75 90.74 91.07 91.63 91.88
Slovakia 125.10 125.78 126.41 126.34 126.61
Finland No data | No data No data No data No data
Sweden No data No data No data No data No data

Table 2.3 data on vacancies from some of the competitor nations to the UK construction industry in the European
Union Eurostat (2010)

Table 2.4 shows the Construction Labour input for the EU countries plus satellites between
2005- 2009. The data suggests that during the recession year of 2009 across Europe, the
amount of labour engaged in construction fell uniformly, as can be seen both in table 2.4 and

particularly in tables 2.5, 2.6 and 2.7 (below) this fall was considerable in some of the

nations.

Countries 2005 2006 2007 2008 2009
European Union (27 countries) 100.02 103.95 108.88 107.81 99.39
European Union (15 countries) 100.02 103.59 107.99 105.88 97.27
Euro area (16 countries) 100.02 103.47 108.43 106.15 97.29
Belgium 100.01 104.33 108.92 112.08 111.92
Bulgaria 100.05 115.32 127.76 136.08 121.98
Czech Republic 100.02 102.12 103.27 105.06 103.58
Denmark 100.04 105.75 111.95 107.73 93.56
Germany 99.99 100.21 101.79 102.48 103.77
Estonia 100.01 115.04 133.99 134.63 113.06
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Ireland
Greece
Spain
France

Italy

Cyprus
Latvia
Lithuania
Luxembourg (Grand-Duché)
Hungary
Malta
Netherlands
Austria
Poland
Portugal
Romania
Slovenia
Slovakia
Finland
Sweden
United Kingdom
Norway
Switzerland

Croatia

Turkey

100.00
100.01
100.02
100.01
No data
100.01
100.04
100.02
100.00
100.03
99.99
100.01
100.10
100.01
100.01
100.07
100.00
100.03
100.05
100.02
100.01
100.01
No data
100.02
100.07

102.38
98.92
107.90
104.41
No data
104.48
116.42
110.35
101.18
106.53
106.59
100.13
100.71
105.28
94.18
101.18
105.87
109.33
102.66
107.47
103.87
108.48
No data
110.20
115.35

100.43
101.53
114.44
108.82
No data
110.46
149.17
131.26
101.36
99.12
112.78
101.45
102.60
112.99
90.41
114.02
119.50
115.89
109.44
115.51
104.17
118.62
No data
117.54
115.69

84.71
105.59
103.99
111.28

No data
113.44
150.27
141.87
102.31

93.89
112.36
102.25
101.57
117.90

88.61
122.40
134.02
126.44
115.18
121.20
103.65
122.97

No data
126.23
109.43

No data
104.24
80.04
108.81
No data
107.92
93.65
111.43
100.66
86.31
103.71
100.26
104.32
122.48
81.79
103.49
132.04
128.91
108.59
122.45
96.65
118.05
No data
122.40
88.15

Table 2.4 Construction Labour Input for EU countries plus satellites between 2005-2009

Table 2.5 shows the labour input index quarterly data for the construction industry. The

general pattern across Europe as in the UK is general decline over 2009 and the first quarter

of 2010, with a modest recovery beginning to show in the second quarter of 2010.

Countries Q1 2008 Q2 2008 Q32008 Q42008 | Q12009
European Union (27 countries) 108.44 109.25 108.62 104.94 100.68
European Union (15 countries) 106.96 107.33 106.53 102.71 98.44
Euro area (16 countries) 107.50 108.00 106.56 102.58 97.95
Belgium 112.00 111.76 112.58 111.98 111.57
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Bulgaria 132.23 138.32 141.82 131.93 134.20
Czech Republic 104.20 105.41 105.68 104.93 102.32
Denmark 104.80 108.36 110.01 107.72 97.75
Germany 99.90 102.60 104.90 102.50 100.60
Estonia 144.64 141.99 132.79 119.27 119.35
Ireland 91.59 87.36 85.11 74.91 No data
Greece 100.70 104.70 108.40 108.50 106.40
Spain 113.22 108.10 102.32 92.46 83.86
France 110.47 111.92 111.98 110.77 109.59
Italy No data No data No data No data No data
Cyprus 113.54 113.98 113.70 112.56 111.56
Latvia 147.78 153.97 157.05 142.28 107.41
Lithuania 143.20 144.20 142.70 137.40 125.50
Luxembourg (Grand-Duché) 101.60 102.20 102.79 102.64 100.69
Hungary 94.85 96.63 94.15 89.99 85.84
Malta 115.19 112.76 109.91 111.60 109.90
Netherlands 100.94 102.62 103.06 102.37 101.31
Austria 91.25 104.43 107.90 102.61 91.66
Poland 116.44 118.28 118.72 118.17 120.96
Portugal 89.70 89.37 88.47 86.93 84.00
Romania 116.98 125.14 125.50 121.94 105.96
Slovenia 126.70 132.70 137.90 138.70 133.80
Slovakia 120.74 125.24 128.98 130.73 128.12
Finland 107.64 118.82 120.70 113.50 107.07
Sweden 117.91 121.02 122.26 123.56 117.59
United Kingdom 103.45 102.54 105.88 102.69 101.86
Norway 123.62 123.68 124.37 120.23 118.97
Switzerland No data No data No data No data No data
Croatia 122.60 127.20 127.50 127.60 125.40
Turkey 103.30 114.30 113.40 106.70 83.40
Countries Q2 2009 Q3 2009 Q4 2009 Q12010 | Q22010
European Union (27 countries) 100.66 99.24 97.04 92.48 95.33
European Union (15 countries) 98.51 97.03 95.14 90.98 93.52
Euro area (16 countries) 98.49 97.35 95.39 91.34 93.52
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Belgium
Bulgaria

Czech Republic
Denmark
Germany
Estonia

Ireland

Greece

Spain

France

Italy

Cyprus

Latvia
Lithuania
Luxembourg (Grand-Duché)
Hungary

Malta
Netherlands
Austria

Poland
Portugal
Romania
Slovenia
Slovakia
Finland
Sweden

United Kingdom
Norway
Switzerland
Croatia

Turkey

111.77
127.56
103.51
95.07
103.90
122.36
No data
105.20
81.50
109.82
No data
109.48
96.92
110.80
100.18
86.50
105.92
101.22
107.47
122.60
82.33
107.12
133.50
129.23
109.88
123.43
98.06
117.84
No data
124.70
87.30

112.27
118.59
105.38
95.99
106.30
111.48
No data
106.30
78.45
108.52
No data
106.98
89.87
109.80
101.00
87.02
101.90
99.86
111.84
123.57
81.14
103.90
132.40
130.17
110.97
124.58
93.74
118.59
No data
121.70
92.20

112.08
107.90
103.07
85.52
104.20
99.27
No data
99.10
76.43
107.32
No data
103.76
80.74
99.93
100.76
85.85
97.26
98.69
106.07
122.77
79.76
97.06
128.50
128.09
106.40
124.10
93.06
116.83
No data
117.90
89.60

111.23 112.27
99.79 99.51
98.32 101.52
80.07 86.21

101.40 105.00
87.78 93.83

No data No data
93.70 100.30
70.51 72.07

106.94 107.55

No data No data

102.92 103.06
69.33 73.69
81.46 95.91

100.55 100.46
79.91 87.03
97.23 95.28
97.09 No data
90.52 107.50

120.21 123.80
77.23 76.40
83.07 90.19

122.90 122.60

124.56 125.76

100.27 106.48

115.40 122.32
89.11 92.60

115.33 116.90

No data No data

110.30 106.10

79.80 90.00

Table 2.5 Construction Labour Input for EU countries plus satellites quarterly data from Q1 2008 to Q2 2010 inclusive

Table 2.6 shows the percentage change of employment in construction across the EU and

satellite countries. This data is very interesting, as it shows the effects of the recession on

the construction industries in Europe. Although the UK construction industry has suffered
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during this recession, the effect has not been as bad among the more established EU

countries such as Spain and Denmark for example, compared to the newer members of the

EU such as Latvia, Lithuania and Estonia, who appear to have suffered significantly.

2005 2006 2007 2008 2009
European Union (27 countries) 2.30 3.92 4.75 -0.99 -7.80
European Union (15 countries) 1.45 3.57 4.25 -1.96 -8.13
Euro area (16 countries) 1.00 3.45 4.80 -2.11 -8.35
Belgium 2.64 4.32 4.40 2.90 -0.14
Bulgaria 20.18 15.26 10.79 6.51 -10.36
Czech Republic 0.50 2.10 1.13 1.73 -1.41
Denmark 4.59 571 5.87 -3.77 -13.16
Germany -6.54 0.22 1.58 0.68 1.25
Estonia 8.69 15.03 16.47 0.47 -16.02
Ireland 3.74 2.38 -1.90 -15.65 No data
Greece 6.90 -1.09 2.63 4.00 -1.28
Spain 4.63 7.87 6.07 -9.14 -23.03
France 2.75 4.40 4.23 2.26 -2.22
Italy No data No data No data No data No data
Cyprus 4.57 4.47 5.72 2.70 -4.87
Latvia 15.34 16.37 28.14 0.73 -37.68
Lithuania 4.04 10.32 18.96 8.08 -21.45
Luxembourg (Grand-Duché) 0.96 1.18 0.18 0.94 -1.62
Hungary 2.62 6.50 -6.96 -5.28 -8.08
Malta -9.42 6.60 5.81 -0.38 -7.70
Netherlands -1.01 0.12 1.32 0.79 -1.94
Austria -1.11 0.61 1.87 -1.00 2.71
Poland 8.47 5.27 7.32 4.35 3.88
Portugal -3.52 -5.83 -4.00 -1.99 -7.69
Romania 10.82 1.11 12.69 7.35 -15.45
Slovenia 4.78 5.87 12.88 12.15 -1.48
Slovakia 6.89 9.30 6.00 9.11 1.95
Finland 8.03 2.61 6.60 5.24 -5.72
Sweden 251 7.44 7.48 4.92 1.03
United Kingdom 4.43 3.85 0.29 -0.50 -6.75
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Norway 5.02 8.47 9.34 3.67 -4.00
Switzerland No data No data No data No data No data
Croatia 4.08 10.18 6.66 7.39 -3.03
Turkey : 15.28 0.30 -5.42 -19.44

Table 2.6 Employment in construction across the EU and satellite countries, Eurostat (2010)

Table 2.7 shows the fall in construction labour and subsequent mild recovery in the second

guarter of 2010 in the UK, and some of the other countries. However some countries

remained in decline in Q2 2010, and it suggests that perhaps in those countries the

construction industry had become over reliant on public sector funding, which has been

severely restricted.

Countries 2008 Q1 2008 Q2 2008 Q3 2008 Q4 2009 Q1
European Union (27 countries) 0.14 -1.14 -1.35 -2.25 -2.07
European Union (15 countries) 0.43 -2.03 -1.37 -2.82 -1.91
Euro area (16 countries) 0.48 -2.06 -1.79 -2.92 -2.30
Belgium 0.70 -0.13 1.74 -0.97 -1.53
Bulgaria 1.46 2.28 1.73 -2.92 0.34
Czech Republic 1.64 -0.53 -0.71 0.15 -0.16
Denmark -2.06 -1.03 -0.86 -1.74 -3.00
Germany 0.37 -0.02 -0.02 0.33 0.46
Estonia 0.35 -2.07 -2.31 -4.54 -3.93
Ireland -5.05 -5.23 -5.68 -5.69
Greece -3.51 -0.19 3.83 0.74 1.20
Spain -0.01 -5.52 -6.15 -8.87 -7.00
France 0.61 0.37 0.09 -0.41 -0.87
Italy No data No data No data No data No data
Cyprus 0.21 0.20 -0.08 -0.85 -1.09
Latvia 1.44 -0.39 -2.35 -6.93 -18.22
Lithuania 6.27 0.55 -2.62 -1.11 -6.10
Luxembourg (Grand-Duché) 0.34 0.31 -0.03 -0.11 -1.10
Hungary 3.69 -3.63 -3.50 -2.28 -0.40
Malta -1.31 -0.58 -1.67 0.72 -3.01
Netherlands 0.06 0.62 0.38 -0.36 -0.32
Austria -0.33 -0.65 -0.10 0.26 1.37
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Poland
Portugal
Romania
Slovenia
Slovakia
Finland
Sweden
United Kingdom
Norway
Switzerland
Croatia

Turkey

Countries

European Union (27 countries)
European Union (15 countries)

Euro area (16 countries)

Belgium
Bulgaria
Czech Republic
Denmark
Germany
Estonia
Ireland
Greece
Spain
France
Italy
Cyprus
Latvia

Lithuania

Luxembourg (Grand-Duché)

Hungary
Malta

Netherlands

3.10
0.29
9.21
3.50
3.33
1.47
1.47
-0.36
1.54
No data
2.87
0.20

2009 Q2

-2.49
-2.41
-2.08
0.80
-7.12
-0.99
-7.10
0.35
-5.24
No data
-5.08
-5.11
-0.69
No data
-2.29
-14.68
-14.92
-0.68
-4.69
-2.82
-1.13

-0.48
-1.01
-1.36
2.52
2.35
2.23
0.16
-1.31
-0.41
No data
2.07
-1.18

2009 Q3

-2.08
-2.12
-1.68
0.13
-7.52
0.03
-2.05
0.41
-6.08
No data
1.33
-4.79
-0.79
No data
-1.95
-11.56
-3.93
0.29
-0.35
-2.61
-1.23

-0.54
-0.86
-1.78
2.49
2.03
-1.33
0.98
1.92
-0.20
No data
0.67
-5.11

2009 Q4

-1.39
-1.19
-1.20
-0.30
-5.23
-0.91
-10.25
0.25
-5.64
No data
-6.16
-1.77
-0.65
No data
-2.16
-7.92
-6.68
-0.22
0.87
-4.23
-0.87

0.64
-1.76
-1.52

1.33

2.13
-1.74

0.16
-2.32
-1.33

No data

0.70

-2.65

2010 Q1

-1.64
-1.97
-1.88
0.08
-8.21
-1.26
1.21
0.13
-7.88
No data
-2.42
-5.08
-0.41
No data
-1.31
-6.09
-9.78
0.27
-2.81
-2.00
-0.96

4.21
-2.86
-5.02
-0.98
-0.35

0.20

0.13

0.15
-1.81

No data
-0.97
-11.55

2010 Q2

-0.65
0.10
-0.40
0.54
-3.07
0.26
1.99
0.34
-5.97
No data
2.75
-0.33
-0.56
No data
-0.82
-1.69
3.83
-0.24
2.98
-2.03

No data
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Austria
Poland
Portugal
Romania
Slovenia
Slovakia
Finland
Sweden
United Kingdom
Norway
Switzerland
Croatia

Turkey

0.47
-0.65
-2.61
-6.82
-2.07
-0.40
-4.66

0.28
-4.07
-1.37

No data
-1.60
-6.50

0.48
-0.10
-1.32
-5.01
-2.13
-0.41
-2.22
-0.15
-5.78
-0.27

No data
-2.82
0.98

0.11
0.46
-1.72
-5.34
-2.36
-0.95
0.45
-0.16
0.16
0.54
No data
-3.32
0.53

-0.65
-0.30
-2.65
-6.49
-1.91
-0.89
-0.41
-0.45
-3.27
-1.97
No data
-4.61
0.80

0.06
0.93
-1.71
0.13
-2.01
-0.46
-0.91
-0.24
3.04
1.03
No data
-4.33
0.74

Table 2.7 Percentage change in construction across the EU and satellite countries, Eurostat (2010)
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Chapter 3: Migrant Labour

The issue of migrant labour has become a very hot topic since the election of the coalition

Government and the announcement that limits will be placed on the numbers of migrant

workers allowed to enter the UK. The construction industry generally and the Building

Services Engineering (BSE) sector in particular, have invested in migrant labour over the

past few years, and this has led to a false impression that the sector is overrunwi t h

wor ker so.

6Pol

This chapter looks at the issues relating to migrant labour in the SummitSkills footprint and

determines any special issues in relation to the BSE core business areas of electrotechnical,

heating and ventilating, plumbing, and air conditioning and refrigeration.

Engagement of Migrant Labour in the BSE Sector

Previous work by SummitSkills has indicated that the problem is not as extensive as was

once believed. For example AMR (2005) identified only 110 plumbers or heating engineers

on the Workers Registration Scheme, and 195 electricians. However the statistic in AMR

(2005) may not represent the totality of migrant labour working in the BSE sector, as it

makes no allowances for self-employed workers - who it is thought would likely include

migrant labour - asylum seekers and illegal labour.

The data from the SummitSkills survey however suggests that the percentage of companies

with experience of migrant labour over the last three years has fallen slightly (3%) between

2008 and 2009 (table 3.1). The increased use of migrant labour therefore appears to be

currently static in the BSE sector.

Alf Cor!dltloqlng Electrotechnical Heat.lng. & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 2008 14% 23% 6% 20% 7%
Yes 2009 11% 8% 8% 22% 5%
P
ercentage 3% -15% +2% +2% 2%
Difference
No 2008 86% 7% 94% 80% 93%
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No 2009 89% 92% 92% 78% 95%

Percentage

. +3% +15% -2% -2% +2%
Difference

Table 3.1: Percentage of BSE companies employing migrant labour in the last 3 years, by industry (base= 2000)

Table 3.2 shows the same data cut by company size.

Sl e 2-15 16-25 26-49 50-250 251+
Sites Sites
Yes 2008 8% 15% 7% 10% 29% 19% 81%
Yes 2009 12% 14% 12% 6% 25% 35% 33%
Percentage +4% 1% +5% -4% -4% +16% -48%
Difference
No 2008 92% 85% 93% 90% 71% 81% 19%
No 2009 88% 86% 88% 94% 75% 65% 67%
percentage -4% +1% -5% +4% +4% -16% +48%
Difference

Table 3.2: Percentage of BSE companies employing migrant labour in the last 3 years, by company size (base= 2000)

The data suggests that there are no real patterns of migrant labour engagement in the

sector, with companies of all sizes using them to different degrees.

Table 3.3 shows the same data cut by English region.

East East of London North | North | South | South West Yorkshire &
Midlands | England East West East West | Midlands | Humberside
Yes 2008 4% 21% 17% 9% 2% 8% 6% 2% 3%
Yes 2009 6% 29% 24% 1% 3% 15% 4% 8% 5%
P
ercentage | oo, +8% 7% | 8% | +1% | +7% | -2% +6% +2%
Difference
No 2008 96% 79% 83% 91% 98% 92% 94% 98% 97%
No 2009 94% 71% 76% 99% 97% 85% 96% 92% 95%
P
ercentage | oo, 8% % | +8% | 1% | 7% | +2% -6% 2%
Difference

Table 3.3 Percentage of BSE companies employing migrant labour in the last 3 years by English region (base=2000)

The data suggests that with the exception of the South West and the North East, all the
other regions in England have experienced a modest growth in engagement in migrant
labour since 2008, despite the fact that there was a recession. This may indicate that as the
number of apprentices fell considerably over the same period and then the sector substituted

migrant labour for apprentice labour.
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Table 3.4 shows the country of origin of the migrant labour by industry. The interesting thing

from this table is that it appears that certain migrant groups appear to be qualified to work in

certain industries, for example 76% of air conditioning and refrigeration companies who

employ migrant workers employed Jamaicans and Bulgarians/ Latvians.

Air Conditioning & . Heating &
. . Electrotechnical o .
Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
) 2% 26% 1% 6%
Australia
0% 0% 1% 0%
Belgium
76% 1% 0% 3%
Bulgaria

Czech Republic

3%

2%

2%

3%

Estonia

0%

9%

0%

3%

France

0%

1%

0%

3%

Germany

0%

1%

0%

3%

Ghana

0%

0%

0%

0%

Hungary

1%

11%

2%

6%

India

1%

2%

2%

0%

Ireland

0%

0%

0%

0%

Italy

0%

0%

1%

3%

Jamaica

76%

0%

1%

0%

Kenya

0%

0%

0%

3%

Latvia

76%

2%

2%

0%

Lithuania

1%

3%

0%

13%

Malaysia

0%

4%

0%

0%

Mauritius

0%

1%

0%

0%

Namibia

1%

0%

0%

0%

Netherlands

0%

0%

0%

0%

New Zealand

0%

17%

1%

3%
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Nigeria

2%

0%

0%

0%

Papua New Guinea

0%

1%

0%

0%

Poland

87%

52%

92%

64%

Portugal

1%

4%

1%

10%

Romania

1%

2%

0%

8%

Slovakia

0%

13%

3%

0%

Slovenia

0%

1%

0%

0%

South Africa

3%

28%

1%

6%

Spain

0%

2%

0%

0%

Sweden

0%

0%

0%

3%

Eastern Europe
(unspecified)

0%

1%

1%

0%

1%

4%

0%

0%

Iraq

1% 12% 0% 0%
Philippines

1% 0% 0% 14%
Iran

2% 3% 3% 18%
Other

0% 0% 0% 0%
Dondt Know

Table 3.4 Percentages of migrant workers working in the BSE sector, by industry (base= 243)

Table 3.5 shows the same data by company size, and suggests that the employment of

migrant labour is generally uniform across company sizes, with no major anomalies seen.

Single I 215 16-25 26-49 50-250 251+
Sites Sites
Australia 26% 8% 21% 10% 2% 37% 0%
Belgium 0% 0% 0% 0% 0% 0% 0%
Bulgaria 1% 65% 21% 3% 3% 0% 0%
Czech 3% 1% 2% 5% 3% 0% 0%
Republic
Estonia 0% 6% 0% 0% 0% 34% 0%
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France 1% 0% 0% 3% 8% 0% 0%
Germany 1% 0% 1% 5% 0% 0% 0%
Ghana 0% 0% 0% 0% 3% 0% 0%
Hungary 2% 6% 2% 3% 2% 37% 0%
India 1% 1% 1% 3% 2% 37% 0%
Ireland 0% 0% 0% 0% 0% 2% 0%
Italy 1% 0% 1% 2% 3% 0% 0%
Jamaica 0% 65% 20% 5% 0% 0% 0%
Kenya 0% 0% 0% 0% 0% 0% 0%
Latvia 1% 66% 21% 0% 0% 2% 0%
Lithuania 3% 1% 2% 5% 5% 0% 0%
Malaysia 0% 1% 0% 0% 0% 0% 0%
Mauritius 0% 0% 0% 0% 0% 0% 0%
Namibia 0% 0% 0% 0% 0% 0% 0%
Netherlands 0% 0% 0% 0% 0% 0% 0%
New Zealand 25% 1% 21% 5% 0% 2% 0%
Nigeria 25% 1% 21% 5% 0% 2% 0%
Ziﬁ’::aNeW 0% 0% 0% 0% 0% 0% 0%
Poland 56% 89% 64% 66% 60% 78% 100%
Portugal 2% 0% 1% 2% 0% 10% 0%
Romania 3% 0% 2% 0% 13% 8% 0%
Slovakia 1% 7% 1% 3% 8% 34% 50%
Slovenia 0% 1% 0% 0% 0% 0% 50%
South Africa 27% 3% 22% 7% 16% 12% 0%
Spain 1% 0% 1% 3% 0% 2% 0%
Sweden 0% 0% 0% 0% 0% 0% 0%
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Eastern

Europe 1% 0% 1% 0% 0% 2% 0%
(unspecified)

Iraq 1% 0% 1% 0% 0% 0% 0%
Philippines 2% 0% 1% 0% 0% % 0%
Iran 1% 3% 2% 0% 0% 0% 0%
Other 4% 5% 4% 15% 11% 0% 0%
Dondt K 1% 0% 1% 0% 3% 0% 0%

Table 3.5 Percentages of migrant workers working in the BSE sector, by company size (base= 243)

Table 3.6 shows the same data cut by English region. With some migrant groups it appears
that they work in some English regions and appear to congregate together. The exception to

this is migrant workers from Poland who appear to work across the whole of England.

East East of London North | North | South | South West Yon:::ire
Midlands | England East | West East West | Midlands Humberside
Australia 0% 8% 6% 0% 0% 73% 0% 6% 0%
Belgium 0% 0% 0% 0% 0% 0% 0% 0% 0%
Bulgaria 0% 72% 4% 0% 0% 1% 0% 3% 0%
giffflnc 0% 2% 4% 0% | 14% | 5% | 0% 0% 0%
Estonia 0% 7% 0% 0% 0% 0% 0% 0% 0%
France 0% 1% 0% 0% 3% 0% 0% 0% 4%
Germany 0% 0% 0% 0% 0% 2% 0% 0% 0%
Ghana 0% 0% 4% 0% 0% 0% 2% 0% 0%
Hungary 0% 7% 0% 0% 5% 1% 7% 4% 0%
India 4% 1% 2% 0% 0% 0% 6% 0% 9%
Ireland 0% 0% 2% 0% 0% 0% 0% 0% 0%
Italy 0% 1% 4% 0% 0% 1% 2% 0% 0%
Jamaica 5% 71% 0% 0% 57% 0% 0% 0% 0%
Keyna 0% 1% 0% 0% 0% 0% 0% 0% 0%
Latvia 0% 73% 0% 0% 0% 0% 3% 0% 0%
Lithuania 0% 2% 12% 22% 87% 0% 2% 0% 0%
Malaysia 0% 0% 0% 0% 0% 0% 0% 4% 0%
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Maritius 0% 0% 4% 0% 0% 0% 0% 0% 0%
Namibia 0% 1% 0% 0% 0% 0% 0% 0% 0%
Netherlands 0% 0% 0% 0% 0% 0% 0% 3% 0%
New Zealand 23% 0% 2% 0% 0% 70% 0% 0% 0%
Nigeria 0% 1% 0% 0% 11% 0% 0% 0% 0%
Paua New

Guinea 0% 0% 0% 0% 0% 0% 0% 3% 0%
Poland 68% 91% 49% 78% 78% 13% 62% 75% 57%
Portugal 0% 2% 0% 0% 12% 1% 0% 0% 0%
Romania 0% 4% 0% 0% 5% 2% 14% 0% 0%
Slovakia 0% 5% 4% 0% 11% 0% 8% 0% 0%
Slovenia 0% 0% 0% 0% 0% 0% 0% 2% 0%
South Africa 0% 4% 2% 0% 0% 73% 7% 3% 14%
Spain 0% 1% 0% 0% 4% 0% 0% 0% 9%
Sweden 0% 0% 0% 0% 0% 0% 6% 0% 0%
Eastern

Europe 0% 0% 10% 0% 7% 0% 0% 0% 0%
(unspecified)

Iraq 0% 0% 0% 0% 0% 1% 0% 3% 10%
Philippines 0% 1% 0% 0% 0% 0% 8% 3% 10%
Iran 0% 0% 15% 0% 0% 0% 0% 3% 9%
Other 0% 1% 23% 57% 0% 4% 5% 3% 16%
Dondét K 0% 0% 4% 0% 0% 0% 0% 3% 0%

Table 3.6 Percentages of Migrant Workers working in the BSE sector by English Region (base= 243)

The next question sought to assess the percentage of migrant workers that are employed
through labour agencies, as in SummitSkills 2008 a considerable amount of research by the
Joseph Rowntree Foundation was considered that suggested migrant workers were being
recruited by companies through labour agencies using gang masters. This often created a
difficult situation for many migrant workers and a lack of access to training. Anderson et al.,
(2006) investigated the issues that migrant construction workers (which would include the
BSE sector in this sample) had with labour agencies. They discovered that 24% of the
migrant construction workers sampled were employed through such agencies (although they
might be classed as self-employed for tax and insurance purposes; p50) .One of the benefits

for the migrant labour from this arrangement was that these workers could find work for
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those whose English language skills were weak (Lithuanian male construction worker, aged

28, in Anderson, Ruhs, Rogaly and Spencer, 2006, p52).

While many labour agencies are legitimate professional organisations, there are some less

scrupulous people/organisations in the UK who have found work for migrant labour.

Al wor k through ahave® datahimofar money. | hakie teekhoéy |
which pub hebés inéThis English company

divides the money. That is, | asked the guy from the company. | went to him and
asked him whether | could, whether there was a possibility that | could get
employed by them on normal conditions, because | have papers. He said that

unfortunately he was sorry (@Andersog Ruhg k e s

Rogaly and Spencer, 2006, p52)

Table 3.7 shows the data to this question by industry, and suggests that generally there has
been a reduction in the engagement of migrant labour through agencies, although it is not

thought this is due to experiences described in Anderson, Ruhs, Rogaly and Spencer
(2006), but merely a desire to reduce costs.

Alr Coqdltloqlng Electrotechnical Heat_lng_ & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 2008 56% 88% 39% 59% 33%
Yes 2009 39% 81% 38% 5% 32%
Percentage
. -17% -71% -1% -54% -1%
Difference
No 2008 44% 12% 61% 41% 67%
No 2009 61% 19% 62% 95% 68%
P
ercentage +17% +7% +1% +54% +1%
Difference

Table 3.7 Percentage of employers surveyed who employed migrant labour through a labour agency, by industry

(base= 243)

Table 3.8 shows the same data cut by company size. This data suggests that the largest
companies have increased their engagement of migrant labour through agencies, whereas
smaller companies generally have reduced employment of migrant labour through agencies.
This is interesting, as the largest companies in the sector have also reduced the amount of

apprentice labour recruited over the same period, which suggests there may be a tentative

relationship between these two factors.
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Sl TIie 215 16-25 26-49 50-250 251+
Sites Sites
Yes 2008 61% 37% 67% 25% 16% 58% 77%
Yes 2009 37% 72% 49% 16% 32% 24% 100%
Percentage -24% +35% -18% -9% +16% -34% +23%
Difference
No 2008 39% 63% 33% 75% 84% 42% 23%
No 2009 63% 28% 51% 84% 68% 76% 0%
Percentage +24% -35% +18% +9% -16% +34% -23%
Difference

Table 3.8 Percentage of employers surveyed who employed migrant labour through a labour agency, by industry
(base= 243)

Table 3.9 shows the same data by English region. Generally the data suggests that southern
English regions have increased engagement in migrant labour employment through labour
agencies, whereas the other English regions have generally reduced employment through
this medium, with the exception of Yorkshire and Humberside.

East East of London North North | South | South West Yorkshire &

Midlands | England East West East West | Midlands | Humberside
Yes 2008 37% 93% 23% 57% 41% 45% 28% 36% 0%
Yes 2009 16% 7% 27% 43% 48% 7% 30% 16% 18%
percentage | 1, -16% +4% | -14% | 7% | +32% | +2% -20% +18%
Difference
No 2008 63% 7% 77% 43% 59% 55% 72% 64% 100%
No 2009 84% 23% 73% 57% 52% 23% 70% 84% 82%
percentage | ;g +16% 4% | +14% | +7% | -32% | -2% +20% -18%
Difference

Table 3.9 Percentage of employers surveyed who employed migrant labour through a labour agency by English region
(base=243)

Migrant Labour Issues

SummitSkills 2008 contains reference to literature from the Joseph Rowntree Foundation
which suggests that many employers were having issues with migrant labour struggling to
understand English language, and thus respond appropriately to Health and Safety

requirements on site.
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Ailt is a prerequisite that people that c¢come
English | anguageéYou candét stick them on a
6fired, O6live el ectr (2€4in AndesaRules,Rogalgamdch s y o u
Spencer, 2006,p73)

Ailf you do not speak the | anguage you are not
and tells you what to do and you do not wunde

(Bulgarian male construction worker in Spencer, Ruhs, Anderson and Rogaly,
2007, p35)
Research by Spencer, Ruhs, Anderson and Rogaly (2007) suggests that only 20% of
migrant workers in construction had access to English language classes, which was the
second lowest percentage of the occupations surveyed in the research, with agricultural at
18% being the lowest percentage. (p54).

AMy wife does Engli sh, I would not mind doi
| ong h(Bulgarian ndgale construction worker, aged 48, in Spencer, Ruhs,
Anderson and Rogaly, 2007, p55)

Regrettably as table 3.10 below indicates, the percentage of companies surveyed in 2009

that had issues with the English language communication of migrant labour English has

risen! This suggests that despite the recommendations made in the SummitSkills Sector

Needs Analysis 2006, no progress has been made in addressing the issue of English

training for migrant labour.

Alr Con.dltlonllng Electrotechnical Heat'mg! & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 2008 18% 2% 35% 15% 29%
Yes 2009 44% 79% 26% 53% 16%
P
ercentage | o606 +TT% -9% +38% -13%
Difference
No 2008 82% 98% 65% 85% 71%
No 2009 56% 21% 74% 47% 84%
P
ercentage | o6 7% +9% -38% +13%
Difference

Table 3.10 Percentage of employers surveyed who employed migrant labour who had issues with the English skills, by
industry (base=243)

Table 3.11 shows the same data by company size. It is very interesting to note that problems

appear to be occurring with smaller rather than larger firms. This is not surprising, as larger

firms tend to have more resources to organise English language classes (although of course

the data suggests that i n forrigrantfahdumthan tteesmalled o n 6 t )
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firms. In addition larger companies according to literature in SummitSkills 2008 incorporate

larger gangs of migrant labour, where the gang master is usually fluent in English and can

communicate with other workers on site if necessary.

Sl LI 215 16-25 26-49 50-250 251+
Sites Sites
Yes 2008 18% 18% 15% 51% 21% 15% 0%
Yes 2009 36% 69% 49% 13% 21% 13% 0%
Percent
ercentage +18% +51% +34% -38% 2% 0%
Difference
No 2008 82% 82% 85% 49% 79% 85% 100%
No 2009 64% 31% 51% 87% 79% 87% 100%
Percent
ercentage -18% -51% -34% +38% +2% 0%
Difference

Table 3.11 Percentage of employers surveyed that employed migrant labour who had issues with English language
skills, by company size (base=243)

Table 3.12 shows the same data cut by English regions. It suggests some significant rises in

the problem across England, but a dramatic fall in the West Midlands. Part of the reason

may be that the West Midlands has a high ethnic population from the Asian sub-continent

and the FE providers in that region have considerable experience in delivering English

language courses, both in the colleges and in community locations accessible to people.

East East of London North North South South West Yo':::"e
Midlands | England East West East West | Midlands .
Humberside

Yes 2008 0% 8% 10% 18% | 0% | 41% | 17% 48% 50%
Yes 2009 60% 80% 23% 0% | 20% | 6% 5% 3% 46%
percentage | - 5o04 +72% | +13% | -18% | +20% | -35% | -12% -45% 4%
Difference

No 2008 100% 92% 90% 82% | 100% | 59% | 83% 520 50%
No 2009 40% 20% 77% | 100% | 80% | 94% | 95% 97% 54%
percentage | - gno, 2% 113% | +18% | -20% | +35% | +1206 | +45% +4%
Difference

Table 3.12 Percentage of Employers surveyed who employed migrant labour who had issues with the English skills by
English region (base=243)
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Table 3.13 explored the issue of Health and Safety problems with migrant workers. Again
over a twelve month period, concern about this issue has risen dramatically across the

industries and the sector generally.

Alr Coqdmomng & Electrotechnical Heat.mg. & Plumbing
Total Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 2008 8% 1% 5% 6% 23%
Yes 2009 39% 81% 11% 54% 11%
P t
ercentage +31% +80% +6% +48% 12%
Difference
No 2008 92% 99% 95% 94% 7%
No 2009 61% 19% 89% 46% 89%
P t
ercentage 31% -80% 6% -48% +12%
Difference

Table 3.14 Percentage of employers surveyed that employed migrant labour who had issues with the Health and
Safety understanding, by industry (base= 243)

Table 3.15 shows the same data by company size. This is very interesting, because unlike
English language problems which are located primarily in small companies in the sector, in
relation to Health and Safety there appears to be increasing problems with migrant labour

across all company sizes.

Single LI 2.15 16-25 26-49 50-250 251+
Sites Sites
Yes 2008 8% 5% 9% 8% 0% 14% 0%
Yes 2009 29% 75% 45% 10% 3% 43% 0%
Percentage +21% +70% +36% +2% +3% +29% 0%
Difference
No 2008 92% 95% 91% 92% 100% 86% 100%
No 2009 71% 25% 55% 90% 97% 57% 100%
Percentage -21% -70% -36% 2% 3% -29% 0%
Difference

Table 3.16 Percentage of employers surveyed that employed migrant labour who had issues with the Health and
Safety understanding of migrant workers by company size (base= 243)

Table 3.17 shows the data cut by English regions. There has been a change between some
regions, such as the East of England and North East which show a massive increase in the

problem, whereas other regions show it as a decreasing problem.
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East East of London North North | South | South West Yorkshire &

Midlands | England East West East West | Midlands | Humberside
Yes 2008 21% 3% 10% 0% 35% 12% 5% 16% 0%
Yes 2009 4% 82% 16% 57% 43% 1% 0% 0% 9%
Percentage | +79% +6% | +57% | +8% | -11% | -5% -16% +9%
Difference
No 2008 79% 97% 90% 100% 65% 88% 95% 84% 100%
No 2009 96% 18% 84% 43% 57% 99% 100% 100% 91%
Percentage | 7y, -79% 6% | -57% | 8% | +11% | +5% +16% 9%
Difference

Table 3.17 Percentage of employers surveyed that employed migrant labour who had issues with the Health and
Safety understanding, by English regions (base= 243)

Comparison with table 3.7 suggests that in the East of England there is a considerable
percentage of Bulgarian migrant workers not present in other regions. This might explain the
phenomenon in that region, although nothing apparent to explain this phenomenon can be
seen in the North East.

Work Ethic and Skill Levels of Migrant Labour

In SummitSkills 2006, the view that migrant labour had a better work ethic was discussed as
being a reason that sector employers engaged migrant labour. The quotes in Anderson,
Ruhs, Rogaly and Spencer (2006) point to a belief in the construction industry that migrant

labour is prepared to do the jobs that UK workers are not, and work longer and unsociable

hours.
AWilling to do what the English workers are n
end of the scale labouring work. They are here to work, they will work
Saturday, Sunday. I f you tellt hethdGint bowor k ti

Anderson, Ruhs, Rogaly and Spencer, 2006, p83).

AThe Poles have a strong work ethic, t hey ar
Christians, their whole ethos-not to beracist-i t 6s a hard working cul't
they come from. rlitmlsi nagl $@iuir sndérsem, ®&uhs
Roagaly and Spencer, 2006, p81).

Table 3.18 shows the data against this question. It suggests that migrant labour is enjoying

an increase in popularity with the BSE sector possibly because an increasing percentage of

the sector believe that the work ethic of migrant workers is better or the same than that of

indigenous workers between 2008 and 2009.
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Alr Con_dltlor!mg Electrotechnical Heat.lng. & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y

Better 2008 30% 3% 32% 15% 70%
Better 2009 40% 11% 42% 62% 46%
Percentage +10% +8% +10% +47% 24%
Difference
Same 2008 48% 61% 64% 41% 26%
Same 2009 49% 87% 29% 37% 44%
Percentage +1% +26% -35% 4% +18%
Difference
Worse 2008 12% 36% 2% 6% 1%
Worse 2009 8% 2% 23% 1% 6%
Percentage

. -4% -34% +21% -5% +2%
Difference
Dondt Kno

0, 0, 0, 0, 0,
2008 10% 0% 2% 38% 0%
Dondt Kno
0, 0, 0, 0, 0,

2009 3% 0% 6% 0% 4%
Percentage 7% 0% +4% -38% +4%
Difference

Table 3.18 Percentage of BSE companies surveyed who think that migrant labour has a better work ethic than
indigenous workers, by industry (base= 243)

Table 3.19 shows the percentages cut by company size. This table is interesting as it

suggests that the very largest and the very smallest companies surveyed think the work

ethic of migrant workers is worse than indigenous workers, although all other company sizes

show an increase.

Ssi?tg'se '\S":g's 2-15 16-25 26-49 | 50-250 | 251+
Better 2008 30% 27% 30% 38% 21% 35% 0%
Better 2009 44% 18% 35% 40% 60% 51% 0%
Percentage Difference +14% -9% +5% +2% +39% +16% 0%
Same 2008 27% 65% 22% 58% 74% 48% 100%
Same 2009 25% 81% 40% 55% 33% 42% 50%
Percentage Difference -2% +16% +18% -3% -41% -6% -50%
Worse 2008 42% 2% 47% 0% 0% 12% 0%
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Worse 2009 28% 1% 23% 3% 0% 5% 50%
Percentage Difference -14% -1% -24% +3% 0% -7% +50%
Dondt Know 2 1% 6% 1% 4% 5% 5% 0%
Dondt Know 2 2% 1% 2% 3% 8% 2% 0%
Percentage Difference +1% -5% +1% -1% +3% -3% 0%

Table 3.19 Percentage of BSE companies surveyed that think migrant labour has a better work ethic than indigenous

workers, by company size (base= 243)

Table 3.20 shows the same data by English regions. This is very interesting, as there is no

definable pattern between regions from which to identify a pattern between for example

north and south, which sometimes occurs with our measures.

East East of London North North South South West Yorkshire &
Midlands | England East West East West Midlands | Humberside
Better 2008 | 57% 10% 27% 0% 65% 37% 69% 63% 22%
Better 2009 |  75% 14% 41% 22% 56% 11% 42% 25% 33%
percentage | g, +4% +14% +22% -9% -26% -27% -38% +11%
Difference
Same
5008 43% 9% 66% 100% 35% 44% 17% 34% 78%
Same
5000 16% 83% 51% 21% 31% 14% 50% 74% 28%
Percentage | .o, +74% -15% -79% 4% -30% +33% +40% -50%
Difference
w
) O%;se 0% 81% 5% 0% 0% 9% 14% 0% 0%
w
20c(>)rgse 5% 2% 0% 57% 13% 73% 6% 2% 14%
percentage | g, -79% 5% +57% | +13% | +64% 8% +2% +14%
Difference
Dondt
0, 0, 0, 0, 0, 0, 0, 0, 0,
Kivow 2008 0% 0% 2% 0% 0% 10% 0% 3% 0%
Dondt
0, 0, 0, 0, 0, 0, 0, 0, 0,
Kivow 2009 4% 1% 9% 0% 0% 1% 2% 0% 26%
percentage | 4o, +1% +7% 0% 0% 9% +2% 3% +26%
Difference

Table 3.20 Percentage of BSE companies surveyed that think migrant labour has a better work ethic than indigenous

workers, by English region (base=243)
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Skill Levels of Migrant Workers

An argument made by some companies in the BSE sector to SummitSkills is that their

6modus

operandi 6

for

t he

recr ui

t ment of mi

than indigenous workers. In 2008, work by SummitSkills suggested that this was not the

case, and that on the whole the general view of the BSE sector was that skill levels were

about the same.

Table 3.21 shows the data for 2008 and 2009, to determine if there have been any changes

in the views of migrant workers.

Total

Air Conditioning
& Refrigeration
Industry

Electrotechnical
Industry

Heating &
Ventilating
Industry

Plumbing
Industry

Better 2008

12%

0%

8%

6%

34%

Better 2009

8%

3%

13%

7%

10%

Percentage Difference

4%

+3%

+5%

+1%

-24%

Same 2008

64%

93%

54%

55%

54%

Same 2009

7%

91%

67%

88%

63%

Percentage Difference

+13%

-2%

+13%

+33%

+9%

Worse 2008

12%

2%

35%

6%

6%

Worse 2009

13%

5%

15%

5%

27%

Percentage Difference

+1%

+3%

-20%

-1%

+21%

Dondt Know 2

12%

5%

3%

33%

6%

Dondt Know 2

2%

1%

5%

0%

0%

Percentage Difference

-10%

-4%

+2%

-33%

-6%

Table 3.21 Percentage of

BSE

compani esd

indigenous workers, by industry (base= 243)

Vi ews

on t he

skill l evel s

The data in table 3.21 suggests that the perception that migrant labour is more skilled than

indigenous labour has increased between 2008 and 2009 in the companies surveyed in the

heating and ventilating, air conditioning and refrigeration, and electrotechnical industries.

However this is only a very small increase, and is offset by a significant decrease in

appreciation of migrant skill levels in the plumbing sector.
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Generally the picture is one of an increase in companies in the sector thinking that migrant

workers are the same skill level as indigenous workers, and a slight increase in the

percentage of companies thinking that they are worse, although this is heavily influenced by

the highly negative attitude of plumbers to migrant labour. There has been some evidence in

the past of companies paying migrant labour below their skill rate and gaining some

competitive advantage, although whether this is relevant now is not certain.

fiiThat 6s

t hey

havenot

partly b

got

ecause
the to

weobdr e

ol

S

(24C in Anderson, Ruhs, Roagaly and Spencer, 2006, p89)

or

probably
t hey

hav

Table 3.22 shows the same data cut by company size. This data suggests that larger

companies are becoming more positive about the skill levels of migrant workers whereas

smaller companies are less positive. Given the engagement by larger companies in

apprentice recruitment, it is worrying, as it suggests that migrant labour might particularly in

uncertain times be seen as a better and cheaper option than apprentices, resulting in a loss

of employment opportunities for apprentices, as already mentioned earlier in this chapter.

Single
Sites

Multi-
Sites

2-15

16-25

26-49

50-250

251+

Better 2008

13%

4%

15%

6%

3%

0%

0%

Better 2009

4%

11%

3%

5%

22%

42%

50%

Percentage
Difference

-9%

+7%

-12%

-1%

+19%

+42%

+50%

Same 2008

63%

86%

70%

33%

67%

79%

100%

Same 2009

79%

86%

84%

74%

63%

39%

50%

Percentage
Difference

+16%

0%

+14%

+41%

-4%

-40%

-50%

Worse 2008

15%

8%

11%

61%

3%

16%

0%

Worse 2009

16%

2%

12%

21%

8%

12%

0%

Percentage
Difference

+1%

-6%

+1%

-40%

+5%

-4%

0%

Dondt
2008

K

9%

2%

4%

0%

27%

5%

0%

Dondt
2009

K

1%

2%

1%

0%

8%

7%

0%

Percentage
Difference

-8%

0%

-3%

0%

-19%

+2%

0%

Table 323 Percent age of
indigenous workers, by company size (base= 243)
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Table 3.24 shows the data cut by English regions. It is argued that currently, there is no
definable pattern between North and South etc, although only the North West currently is

experiencing any degree of positive improvement in the skill levels of migrant workers

generally.
Yorkshir
East East of London North North | South | South West oansd €
Midlands | England East West East West | Midlands .
Humberside
Better 2008 52% 2% 18% 0% 0% 10% 24% 16% 0%
Better 2009 15% 7% 4% 0% 18% 4% 19% 4% 4%
Percentage
. g -37% +5% -14% 0% | +18% | -6% | -5% -12% +4%
Difference
Same 2008 48% 97% 46% 100% | 76% 44% 48% 58% 72%
Same 2009 71% 85% 69% 43% 20% 87% 18% 7% 33%
Percen
ercentage | o3, -12% 23% | -57% | -56% | +43% | -28% | +19% -39%
Difference
;"é%;se 0% 1% 17% 0% | 24% | 35% | 17% 24% 25%
\Z/\é%;se 10% 8% 23% 57% | 62% 9% 55% 19% 50%
Percen
ercentage | 109, +7% +6% | +57% | +38% | -26% | +38% -5% +25%
Difference
Donodt
0, 0, 0, 0, 0, 0, 0, 0, 0,
Know 2008 0% 0% 19% 0% 0% 11% 11% 2% 3%
Donodt
0, 0, 0, 0, 0, 0, 0, 0, 0,
Know 2009 4% 0% 4% 0% 0% 1% 8% 0% 14%
Percen
ercentage 4% 0% -15% 0% 0% | -10% | -3% 2% +11%
Difference
Table 3.24 Percent age of BSE companiesd views on the skildl |l evel s of

indigenous workers, by English region (base= 243)

Specific Data on Migrant Labour related to the Recession
The following questions relate specifically to investigating the role that migrant labour has

played in the sector in the recession year of 2009. There is thus only one year of statistical

data, which has been collected.

The first question sought to elicit who had specifically employed migrant labour during a
recession year, and table 3.25 shows the data results. In addition it sought to discover if any
companies in the BSE sector that wished to employ migrant labour could not do so. The
base is of those companies who employed migrant labour in the last three years. The data

suggests that the BSE sector had no difficulty in recruiting migrant labour in 2009.
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Alr Con.dltlor?mg Electrotechnical Heat.lng & Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 45% 80% 14% 59% 27%
No, but tried to
recruit without 1% 0% 1% 1% 3%
success
No 54% 20% 85% 40% 70%
Dondt Kn{ 0% 0% 0% 0% 0%

Table 3.25 Percentage of BSE companies surveyed who employed migrant labour in 2009, by industry (base=243)

Table 3.26 shows the same data by company size.

Single Multi- 215 1625 26-49 50-250 251+
Sites Sites
Yes 37% 71% 49% 23% 35% 10% 100%
No but tried to
recruit without 1% 1% 1% 3% 5% 0% 0%
success
No 62% 28% 50% 74% 58% 90% 0%
Dondt Know 0% 0% 0% 0% 2% 0% 0%

Table 3.26 Percentage of BSE companies surveyed who employed migrant labour in 2009, by company size

(base=243)

The data in table 3.26 suggests that smaller companies found it harder to recruit migrant
labour than bigger companies, which may be due to not using labour agencies (see earlier in

this chapter).

Table 3.27 shows the same data by English region. The interesting statistic is Yorkshire and
Humberside, where there seems to have been a difficulty experienced by a small but
significant percentage of the sector in recruiting migrant labour. This is not present

elsewhere.
East East of London North | North | South | South West Yorkshire &

Midlands | England East West East West | Midlands | Humberside
Yes 13% 76% 23% 21% 35% 11% 16% 17% 30%
No but tried to
recruit without 3% 1% 3% 0% 0% 0% 0% 0% 12%
success
No 84% 23% 74% 79% 65% 89% 84% 83% 58%
Dondt Kno 0% 0% 0% 0% 0% 0% 0% 0% 0%

Table 3.37 Percentage of BSE companies surveyed who employed migrant labour in 2009, by English region (base=

243)
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Even if BSE companies recruited migrant labour to meet their requirements, it may be that

t his

mi

grant |

abour

wa s

harder

to find

as

that migrant labour was emigrating to other areas of the world or returning to its country of

origin.

Table 3.28 is interesting, as it appears to show only the plumbing industry has had any

issues finding migrant labour. It should be noted that the base size in this sample is quite

small at 114.
Alr Con.dltlorTlng & Electrotechnical Heat.lng. & .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 4% 0% 0% 0% 16%
No 94% 100% 97% 96% 84%
Donoét 2% 0% 3% 4% 0%

t her e

Table 3.28 Percentage of BSE companies who have found it hard to recruit migrant labour, by industry (base= 114)

Table 3.29 shows the same data by company size, and again suggests that it is the smaller
companies who have had issues, rather than the bigger ones.

Single [l 215 16-25 26-49 50-250 251+
Sites Sites
Yes 1% 0% 1% 10% 0% 0% 0%
No 96% 100% 98% 79% 100% 100% 100%
Donot 3% 0% 1% 11% 0% 0% 0%
Know

Table 3.29 Percentage of BSE companies who have found it hard to recruit migrant labour by company size
(base=114)

Table 3.30 shows the same data cut by the English regions. The table suggests that it is
London where the sector is having the most difficulty in finding migrant labour, which is
interesting as London has traditionally been a region that has used considerable amounts of
migrant labour in the past.

East East of London North North | South | South West Yorkshire &
Midlands | England East West East West | Midlands | Humberside
Yes 0% 0% 20% 0% 0% 0% 0% 0% 0%
No 100% 100% 64% 100% 53% 100% 100% 100% 92%
D -
onot 0% 0% 16% 0% | 4% | 0% 0% 0% 8%
Know

Table 3.30 Percentage of BSE companies who have found it hard to regions

(base=114)

recruit migrant labour, by English
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In chapter 1 of this report, the affect of the recession on the reduction of labour in the sector
was discussed in relation to indigenous labour. The next question sought to elicit whether

companies had reduced their use of migrant labour in 2009.

Table 3.31 suggest that there has been some reduction in the employment of migrant labour

however, apart from in the air conditioning and refrigeration industries, this has been

minimal.
Alr Con.dltlor_nng Electrotechnical Heat_lng_ & .
Total & Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 34% 83% 21% 10% 21%
No 66% 17% 79% 90% 79%
Dondt 0% 0% 0% 0% 0%

Table 3.31 Percentage of companies surveyed who have reduced their employment of migrant labour, by industry
(base=243)

Table 3.32 shows the same data by company size, and suggests that marginally, it is the
larger sized companies who have reduced their demand for migrant labour.

Single Multi= 215 16-25 26-49 50-250 251+
Sites Sites
Yes 14% 69% 30% 21% 15% 18% 50%
No 86% 31% 70% 79% 85% 80% 50%
Donot 0% 0% 0% 0% 0% 2% 0%
Know

Table 3.32 Percentage of companies surveyed who have reduced their employment of migrant labour by company size
(base=243)

Table 3.33 shows the same data cut by the English regions. With the exception of the North
East, all the regions have made some kind of reduction. However the largest reduction
appears to be in the East of England.

East East of London North North | South | South West Yor;:;(:nre
Midlands | England East West East West | Midlands .
Humberside

Yes 16% 79% 30% 0% 7% 8% 23% 15% 47%
No 84% 21% 70% 100% 85% 92% 7% 85% 50%
Dondt

0% 0% 0% 0% 8% 0% 0% 0% 3%
Know

Table 3.33 Percentage of companies surveyed who have reduced their employment of migrant labour, by English
region (base=243)

The next question sought to elicit the total reduction of migrant labour as a percentage of the
total, of the companies that have reduced their migrant labour workforce. Table 3.34 shows
the data by industry, and suggests that 38% of the sample had reduced 100% of their

migrant labour, although at 70, the base is very low.
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Air Conditioning & . Heating &
. . Electrotechnical Lo .
Total Refrigeration Ventilating Plumbing Industry
Industry

Industry Industry
Under 25% 25% 0% 52% 29% 18%
25%-50% 35% 95% 4% 21% 21%
51-75% 1% 0% 2% 0% 0%
76%-99% 1% 0% 5% 0% 0%
100% 38% 3% 37% 50% 60%
Donot 0% 2% 0% 0% 1%

Table 3.34 Percentage reduction of migrant workers of those companies surveyed that had reduced their migrant
labour requirements, by industry (base=70)

Table 3.35 shows the data cut by company size.

Single Multi- 215 1625 26-49 50-250 251+

Sites Sites
Under 25% 26% 4% 10% 37% 31% 27% 100%
25%-50% 16% 94% 71% 0% 0% 37% 0%
51-75% 3% 0% 1% 0% 0% 0% 0%
76%-99% 5% 0% 2% 0% 0% 0% 0%
100% 46% 2% 16% 50% 69% 0% 0%
Dondt Know 4% 0% 0% 13% 0% 36% 0%

Table 3.35 Percentage reduction of migrant workers of those companies surveyed that had reduced their migrant
labour requirements, by company size (base= 70)

Table 3.35 suggests that smaller companies have reduced higher percentages of their
migrant workers than larger companies. However larger companies may employ larger
numbers of workers, thus more migrant workers might lose their jobs as a percentage of the

total than smaller companies, so this table should be considered with caution.

Table 3.26 shows the same data cut by English region, and suggests that generally many of

the regions shed 100% of their migrant labour staff.

East East of London North North | South | South West Yorkshire &
Midlands | England East West East West | Midlands | Humberside
g;;) er 0% 3% 5% 0% 0% | 30% | 75% 21% 30%
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25%-50%

0%

92% 50%

0% 0%

0%

25%

18%

0%

51-75%

0%

0% 14%

0% 0%

0%

0%

0%

0%

76%-99%

0%

0% 0%

0% 0%

0%

0%

43%

0%

100%

100%

5% 31%

100% 100%

56%

0%

18%

63%

Dondt
Know

0%

0% 0%

0% 0%

14%

0%

0%

7%

Table 3.36 Percentage reduction of migrant workers of those companies surveyed that had reduced their migrant
labour requirements, by company size (base= 70)

As can be seen in table 3.37 the majority of reductions in the use of migrant labour were due

to the recession, as had been speculated above.

Total Air Conditioning | - 1o o4rotechnical Heating & Plumbing
& Refrigeration Industr Ventilating s
Industry y Industry v
0,
Yes 67% 08% 50% 64% 55%
0,
No 33% 204 50% 36% 45%

Table 3.37 Percentage of companies that have reduced migrant labour because of the credit crunch, by industry
(base=70)

Table 3.38 shows the same data cut by company size. The data suggests that the recession
has impacted across companies of all sizes across the sector.

Single LA 215 16-25 26-49 50-250 251+
Sites Sites
Yes 63% 96% 86% 50% 66% 73% 0%
No 37% 4% 14% 50% 34% 27% 100%

Table 3.38 Percentage of companies who have reduced migrant labour because of the credit crunch, by company size
(base= 70)

Table 3.39 shows the same data cut by English region, but shows no pattern among the

geographical place.

East East of London North | North | South | South West Yorkshire &

Midlands | England East West East West | Midlands | Humberside
Yes 2008 0% 96% 84% 100% 100% 37% 59% 79% 55%
No 100% 4% 16% 0% 0% 63% 41% 21% 45%

Table 3.39 Percentage of companies that have reduced migrant labour because of the credit crunch, by English region
(base=70)
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There was also a belief in the sector that migrant workers who had worked in the BSE
sector, were returning back to their country of origin. Generally though, according to table

3.40 the opinion of the 2000 companies surveyed is that they were not sure if this was the

case.
Alr Con.dltlorTlng & Electrotechnical Heat.lng. & .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 42% 49% 28% 42% 47%
No 53% 51% 71% 43% 51%
Donét 5% 0% 1% 15% 2%

Table 3.40 Percentage of companies who are aware that BSE experienced migrant workers are returning to their
company of origin, by industry (base=2000)

Table 3.41 shows the same data cut by company size, and suggests that larger companies
seem to be more aware of BSE-experienced migrant labour returning to its country of origin.

Single Multi= 2.15 16-25 26-49 50-250 251+
Sites Sites
Yes 21% 36% 42% 12% 34% 35% 83%
No 5206 63% 520 87% 62% 58% 17%
Donot 7% 1% 7% 1% 4% 7% 0%
Know

Table 3.41 Percentage of companies who are aware that BSE experienced migrant workers are returning to their

company of origin by company size (base=2000)
Table 3.42 shows the same data cut by English region, and shows a relatively homogenous

spread across England.

East East of London North North South South West Yorkshire &
Midlands | England East West East West Midlands | Humberside
Yes 30% 64% 43% 18% 39% 49% 18% 35% 52%
No 69% 34% 54% 81% 60% 50% 82% 64% 45%
D ]
°NA e 20% 3% 1% 1% 1% 0% 1% 3%
Know

Table 3.42 Percentage of companies who are aware that BSE experienced migrant workers are returning to their
company of origin, by English region (base=2000)

The final question in this section sought to elicit whether trade unions representing

operatives in the sector had sought to encourage companies to employ indigenous workers

over migrant workers.
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Table 3.43 suggests that there has been little to no encouragement by trade unions in the

sector encouraging employers to employ indigenous workers over migrant labour.

Total | Air Conditioning & . Heating &
. . Electrotechnical L .
Refrigeration Ventilating Plumbing Industry
Industry

Industry Industry
Yes 1% 0% 1% 0% 1%
No 99% 100% 99% 100% 99%
Donot 0% 0% 0% 0% 0%

Table 3.43 Percentage of companies surveyed who have been encouraged by a trade union to employ indigenous
workers over migrant labour by industry (base=2000)

Table 3.44 shows the same data cut by company size. As might be expected trade unions
have been more involved with the larger companies rather than the smaller ones, and this is
shown in the table.

Single LI 2.15 16-25 26-49 50-250 251+
Sites Sites
Yes 1% 1% 1% 1% 1% 50 0%
No 99% 99% 99% 99% 99% 90% 100%
Dondt Kn{ 0% 0% 0% 0% 1% 50 0%

Table 3.44 Percentage of companies surveyed who have been encouraged by a trade union to employ indigenous
workers over migrant labour, by company size (base=2000)

Table 3.45 shows the same data cut by English regions, and shows a reasonable spread
where applicable across the English regions.

East East of London North North | South | South West Yor:::ue
Midlands | England East West East West | Midlands .
Humberside

Yes 1% 1% 1% 1% 0% 0% 0% 0% 1%
No 99% 98% 99% 99% 100% 100% 100% 100% 99%
Dondt

0% 1% 0% 0% 0% 0% 0% 0% 0%
know

Table 3.45 Percentage of companies surveyed who have been encouraged by a trade union to employ indigenous
workers over migrant labour, by English Region (base=2000)

Ethnographic Data from Employers on their views on Migrant Labour
Primary data in this report gathered by SummitSkills suggests that engagement with migrant
labour remains consistent despite the recession (see later comments in relation to

apprentices). Although generally, the primary data collected by SummitSkills suggests that
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the sector is becoming more ambivalent about the skills, performance and attitude of migrant
workers generally, the ethnographic research carried out by SummitSkills has identified a
number of employers who are very positive about the work ethic of migrant labour, and the
skills attainments and performance. The concerns discussed in the primary section of this
chapter relate to migrant labour problems with English in some instances, and understanding
rules related to Health and Safety. Both these issues are raised without prompting during the
ethnographic research. There remains a considerable amount of evidence of the dominance

of Polish workers in the migrant labour community working in the sector.

nWebdbve got a Polish guy working for wus. | assume
wouldnot 1t? | didndét know because it i s obvious
highly educatedand.. . heds f aul tl eswde .pfhreolhlasmsa WO wetw talidtias

personality really, bei ng heds a didifferentrceltare, | think that toa..it gets a

dealt with quite well. Heds got an awful | ot of
have a problem with migrantlabour at al | . I think peopleds excus
they work for | ess money. I dondét think thatos t
actually a |l ot of them are paid the same money a

thei r wor k et (E&TSIMSWEH better o

f\We use some migrant labour on a sub-contract basis. The issues we have really are to do

with the qualification otmphatt bkbgdwetoandbd wBdUE
the language problem. And w e 6tryiag to address it in a number of ways. We use a labour

agency and theyo6re recruiting from eastern Eur op
electricians who canét speak English and one tha
two electricians and two mates, one of whom who can converse reasonably well in English,

and they set them up a |ittle gang and theydve ©b
they can work over here. It is cheaper, it is a

force,partly from the fact theybébre obviously coming

price of | abour down and the price of jobs down.
playing field, s o wedve ditched a | ot of dienseccthe | abour wh
amount of redundancies and costs wedve incurred.

obviously competing at a lower rate..erm..because the cost of labour has come down. This
hel ps the end user but it does ntguarartieethgskibs very n

level or the qualifications etc of these people, but we need to win work still.6o(ETLWM1)

ive empl oy a Polish guy and he is fabulous and h
They have a completely different culture andtheway t hey | ook at things. It
recruit in that environment than it iresdoiigims t he UK
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professional stuff fs you like, white collar office-based, wel-Fe ducat ed. Wedre not t
aboutguyswhoaredi ggi ng up roads and things I|ike that,
engineering practice. Three years ago | actually gave up recruiting in the UK and advertised

in Poland because actually the quality of the people who were coming out of Poland was

betterthan | coul d get iin the UK. Now we havenét beert
the way we currently are, so |I havenodot gone back
can say is that in the last 18 months..erm...| am now getting decent CVs from people who

have been made redundant, whereas previously | would get inundated i and still do - with

CVs from recruitment consultants and the quality
bank now of good CVs that | will reconsider if things continue to go as they are this year and

look at starting to recruit from this bank. | think the whole approach to recruitment has

changed in the last three years.0(PSNE1)

...he has a very strong work ethic. There is inevitably...the sort of work they do is customer

facing so they go to customer sites and have to communicate so there is inevitably a

| anguage problem to a degree. Thereds probably t
going into too much detail, but | have to say there is an excellent work ethic. They want the

job, enjoy the job, and clearly feel lucky to be doing it in contrast with indigenous Joe doing

the job who isrdéddbynguusi agf-ofiterVdee isHanguage a t wo

and the other is Health and Safety in the sense that there is a certain gung-ho get on with it

attitude they have which is laudable in some instances and less useful in others. You have to

make sure that theyb6re not going to charge in sh
got to be able to speak, they have to be able to converse with reasonable nuance and be

classed as pleasant people before we put them on the road, so that means having a pretty

good level of English to start off with. (ETSSW1)

fWe have no migrant labour here. Never have done. If the labour is skiled andt hey 0 r e

of fering a service...I|l think there is a skills s
as soon as therebs an upturn there wild.l be a mas
to fill the gppebl emdoendh havasalong as it is pc

undercutting the | ocal ma r k et standands, they baye@ovbe got t o

Gas Safe registered and have passed all their exams.0(H&VMEE1)

f\We did have a couple of foreign nationals workers with us, and this is only a personal

opinion, they worked very well, very dependable, language was always a problem,

communication was always a problem. But sometimes you can get over that with the level of

work, once you sortofdemon st r at e and say what you done, t hen

tobeveryiand this is a gener alitheyawithmaknwith youiniceands ndét t h
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steady and then |l et you down | ike a bag of spuds
AWhyi?Gbh | got another jobd Thatés generally what
dedicated to a trade as such, theydébre dedicated
t h e lyedvorking away with you for a couple of years and the next thing someone offers
them a job driving a truck or driving something
somet hing el sedo. Thatés fine. | 6ve never had | s
Qualifications are always a problem, even down to CFT cards and bits and pieces where,

yes, | know one of our guys did do a Polish version of the CSR but you have to wonder at

the ethics of that, because when they go to site and the communications are in English and

written in English, armditomey Gved&odarmsd tamai rt hewa Ici
language and it becomes a problem sometimes.0(ETSNI1)

fWe have a Polish electrician on our company who is absolutely brilliant , works...is ...his

whole attitude to work i s | ingfornahingveherlas He doesnag
unf ortunately maybe some people...we donodét suffe
of people who do what they do and no more so to speak and they have to be put on the right

job, whereas our Polish guy comes in and his whole attitude and outlook is quite different

and itdés quite refreshing really. Il 6d have no pr
person came along, however | do believe we should be training the young people in this

country. | do believe that as a preference to bringing in migrant labour, but | believe that as a

matter of principle for our society as a whol e.
as a preference and we donoét , because on the Olyvy
a bit of migrant labour to fulfil the skills that they need.0(EPLNE1)

iJust | ooking at the work weodre doing here, it w
competent people to carry out the work without n
never been on a project where there has been so many migrant workers and | suppose part

of our work being on site is making sure we do have our local residents who can become

part of the workforce rather than bring people in from further afield to do the work. The other

thing with migrant workers is that the | anguage
away . I'toés stildl a concern | think. I'tés about ¢
have interpreters and so forth with the contractors, obviously we manage our contractors to

make sure they have suitable and sufficient arrangements to make sure it all works safely

and so forth, butitd¢ t he sort of thing...as a country we C:
as a country it brgtoadbewmuseveehave Huge audmbes ¢f pebple who

are not working who potentially coul d. I'tds the
working in those jobs. NooM&BRVELL) | dm not a good E
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iWwe donét have anybvbhe momenatabrbéddeabho problem wi
l ong as they are skill edhepasepl ep Wwebdbhhenmet fwatha
had problems with migrant labour undercutting us on jobs, mainly gangs from Germany...for

a food chain tender we had and they were bringing over semi-skilled labour. People who are
putting the bids out are taking the cheapest quoc
line no matter what now.0(ETMY&H1)

fiMigrant labour? We have a whole range. We have electrical, a document control lady here

in the office on the cards, shebds Polish and abs
duct workers, labourers, web6 vgeot al | sorts of people. Theyodre a
gualified and whbpetron tiewld cofmnounist loc cosntripsethe Russian

states, that were trained under the communist systems are much better qualified and have a

wider work range, a portfolio,t han wedve got. Their apprenticeshi
yards, power stations, coking plants, that sort of thing gives them a much wider range of

skills than we teach people here because of the demarcation and union rules. There are no

demarcation union rules in those countries, such astheywereifiyou do as youdre to
w e @ut you up against a wall and shoot youa Gives them quite a good work ethic!

[laughing]. They have a different work ethic to us. They know what they need to earn to live

and theyo6ll work wuntil they earn it .ingWethat ook at

I wondt get out of bed for t Wwieebweleftschoel what 6s bee
basi c®&HLYL) 0O

fiWe have a number...I say number but we probably have about 2 or 3 that actually live here

and have been living here for a while, but it is low. The jobs are advertised and awarded on

ability, the ability to do the jobs they are going for, the skills sets so there is no bias one way

or the other as far as the company is concerned. However | would rather see people in our
ownsystemsempl| oyed than not, but thatoés a personal 0
skill sets we employ. | am a firm believer in employing locally. If you are a national company

you should employ locally for a locally awarded contract. Our migrant workers were already

at the point where they had their qualdifications
(M&ELL1)
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Chapter 4: Current and Future Skills Needs

This chapter contains primary quantitative data, qualitative ethnographic data, and
secondary database sources from recognised database publications for ease of reference
these various data sources are kept together, with reference to triangulation where this
occurs between them. The primary SummitSkills data was collected in 2009 and 2010
respectively, and therefore takes account of the impacts of the recession.

Unless otherwise stated, the secondary data sources tend to finish in 2008 or before (Wales
2005), and therefore care should be taken in relation to analysis of these sources.
SummitSkills prefers to use its own data sources at this time, as it believes these to be a
more accurate assessment of where the sector is currently, while using the secondary
database sources for triangulation purposes. Currently there is no secondary database
information for Scotland. SummitSkills proposes to continue to use the SummitSkills-
amended Experian Labour Market Information to calculate labour demand, as this model is

projected to 2015, rather than retrospectively to 2008 as with the APS data, for example.

UK Skills inthe Workplace

Shury, Davies and Riley (2008) carried out research on behalf of the UKCES into a number
of issues related to the skills agenda, although as with other secondary data in this report,
the data is only of historical interest as it does not cover the recession. Secondary data
sources tend to be localised in the nations of the UK, rather than UK-wide, so the usefulness
of primary research is that it has a UK-wide analysis of issues. However there are a number

of findings that appear to inform and support the primary data of SummitSkills.

Recruitment difficulties

Across the UK, Shury, Davies and Riley (2008,p4) found that 52% of their sample had

problems in finding suitably skilled recruits in 2007. This however marks a reduction of over

10% over time from 2003, suggesting that finding skilled workers is becoming less of a

problem. Howevert he survey doesn6t | ook at whether this
aided by the addition of migrant labour, and is not really an indication of an increasingly

skilled workforce.

Table 4.1 below shows the data for the vacancies data produced by ONS related to those
industries most appropriate to the SummitSkills footprint from 2001 to 2010. The data is of
interest to SummitSkills employers and shows considerable vacancy rates in times of
economic growth, however, the data should be seen as indicative only, as it takes in

operatives from other SSCs , such as EU Skills and ConstructionSKkills.
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The data shows a steady demand for skilled operatives in the SummitSkills footprint which,
when the sector was booming in 2007/2008 was in excess of the national average. This is

what SummitSkills would expect and have experienced.

SIC 2007 sections All : E.IectriciFy., ggs, steam 82‘ Construction
vacancies air conditioning supply
B-S D F
AP2Y JP9J JPOL

Levels (thousands)
Apr-Jun 2001 670 2 31
May-Jul 2001 664 2 30
Jun-Aug 2001 652 3 28
Jul-Sep 2001 654 3 31
Aug-Oct 2001 630 3 29
Sep-Nov 2001 617 2 28
Oct-Dec 2001 593 2 24
Nov- Jan 2002 598 2 22
Dec-Feb 2002 607 2 25
Jan-Mar 2002 610 2 26
Feb-Apr 2002 611 2 26
Mar-May 2002 604 2 25
Apr-Jun 2002 607 2 28
May-Jul 2002 602 2 27
Jun-Aug 2002 604 2 28
Jul-Sep 2002 600 2 24
Aug-Oct 2002 600 1 23
Sep-Nov 2002 599 1 24
Oct-Dec 2002 595 1 25
Nov-Jan 2003 594 1 28
Dec-Feb 2003 587 1 28
Jan-Mar 2003 585 2 26
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Feb-Apr 2003

Mar-May 2003

Apr-Jun 2003

May-Jul 2003

Jun-Aug 2003

Jul-Sep 2003

Aug-Oct 2003

Sep-Nov 2003

Oct-Dec 2003

Nov-Jan 2004

Dec-Feb 2004

Jan-Mar 2004

Feb-Apr 2004

Mar-May 2004

Apr-Jun 2004

May-Jul 2004

Jun-Aug 2004

Jul-Sep 2004

Aug-Oct 2004

Sep-Nov 2004

Oct-Dec 2004

Nov-Jan 2005

Dec-Feb 2005

Jan-Mar 2005

Feb-Apr 2005

Mar-May 2005

Apr-Jun 2005

May-Jul 2005

Jun-Aug 2005

Jul-Sep 2005

577

581

571

565

568

583

595

602

606

605

608

615

621

628

632

643

644

643

646

649

653

654

648

638

630

637

636

628

617

614

26

28

28

29

29

28

27

28

29

28

26

27

26

26

24

26

25

27

26

25

24

24

24

25

26

27

25

22

21

22
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Aug-Oct 2005

Sep-Nov 2005

Oct-Dec 2005

Nov-Jan 2005

Dec-Feb 2006

Jan-Mar 2006

Feb-Apr 2006

Mar-May 2006

Apr-Jun 2006

May-Jul 2006

Jun-Aug 2006

Jul-Sep 2006

Aug-Oct 2006

Sep-Nov 2006

Oct-Dec 2006

Nov-Jan 2007

Dec-Feb 2007

Jan-Mar 2007

Feb-Apr 2007

Mar-May 2007

Apr-Jun 2007

May-Jul 2007

Jun-Aug 2007

Jul-Sep 2007

Aug-Oct 2007

Sep-Nov 2007

Oct-Dec 2007

Nov-Jan 2008

Dec-Feb 2008

Jan-Mar 2008

603

602

605

610

608

596

594

593

600

604

610

608

611

609

612

616

625

639

643

648

656

666

674

676

678

685

685

677

685

697

23

25

25

28

26

23

22

22

21

22

23

23

24

23

24

24

24

25

24

22

23

27

27

28

29

30

30

28

29

28
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Feb-Apr 2008

Mar-May 2008

Apr-Jun2008

May-Jul 2008

Jun-Aug 2008

Jul-Sep 2008

Aug-Oct 2008

Sep-Nov 2008

Oct-Dec 2008

Nov-Jan 2009

Dec-Feb 2009

Jan-Mar 2009

Feb-Apr 2009

Mar-May 2009

Apr-Jun 2009

May-Jul 2009

Jun-Aug 2009

Jul-Sep 2009

Aug-Oct 2009

Sep-Nov 2009

Oct-Dec 2009

Nov-Jan 2010

Dec-Feb 2010

Jan-Mar 2010

Feb-Apr 2010

Mar-May 2010

Apr-Jun 2010

May-Jul 2010

Jun-Aug 2010

Jul-Sep 2010

692

679

659

642

621

607

587

558

528

503

481

466

454

445

434

429

436

434

430

441

465

481

484

475

472

481

489

481

467

459

28

28

27

25

24

24

21

18

16

17

15

14

13

12

12

11

11

10

10

10

10

10

10

11

10

10
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Vacancies per 100 employee

jobs

Apr-Jun 2001

May-Jul 2001

Jun-Aug 2001

Jul-Sep 2001

Aug-Oct 2001

Sep-Nov 2001

Oct-Dec 2001

Nov- Jan 2002

Dec-Feb 2002

Jan-Mar 2002

Feb-Apr 2002

Mar-May 2002

Apr-Jun 2002

May-Jul 2002

Jun-Aug 2002

Jul-Sep 2002

Aug-Oct 2002

Sep-Nov 2002

Oct-Dec 2002

Nov-Jan 2003

Dec-Feb 2003

Jan-Mar 2003

Feb-Apr 2003

Mar-May 2003

Apr-Jun 2003

AP2Z

2.6

2.6

25

25

24

2.4

23

2.3

23

2.4

2.4

23

2.3

2.3

2.3

2.3

2.3

2.3

2.3

2.3

2.3

2.3

2.2

2.2

2.2

JPA4

2.0

2.0

2.9

2.9

2.8

1.9

1.9

1.8

1.8

1.7

1.7

1.6

1.6

1.7

1.7

1.6

15

15

15

15

1.6

1.8

1.9

1.8

1.8

JPA6

25

2.4

23

25

23

2.2

2.0

1.8

2.0

21

2.1

2.0

2.2

2.2

2.3

19

1.9

2.0

21

2.3

2.3

21

2.1

23

2.3
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May-Jul 2003

Jun-Aug 2003

Jul-Sep 2003

Aug-Oct 2003

Sep-Nov 2003

Oct-Dec 2003

Nov-Jan 2004

Dec-Feb 2004

Jan-Mar 2004

Feb-Apr 2004

Mar-May 2004

Apr-Jun 2004

May-Jul 2004

Jun-Aug 2004

Jul-Sep 2004

Aug-Oct 2004

Sep-Nov 2004

Oct-Dec 2004

Nov-Jan 2005

Dec-Feb 2005

Jan-Mar 2005

Feb-Apr 2005

Mar-May 2005

Apr-Jun 2005

May-Jul 2005

Jun-Aug 2005

Jul-Sep 2005

Aug-Oct 2005

Sep-Nov 2005

Oct-Dec 2005

2.2

2.2

2.2

2.3

2.3

2.3

2.3

23

2.3

24

2.4

2.4

25

25

25

25

25

25

2.5

2.4

2.4

2.4

2.4

2.4

2.4

2.3

2.3

2.3

2.3

2.3

1.7

1.7

1.8

1.8

1.8

1.8

1.7

1.7

1.7

1.8

1.8

1.9

1.9

2.0

2.2

2.3

24

2.4

2.6

2.7

25

25

25

24

21

21

21

2.3

2.3

2.3

23

23

23

2.2

23

2.4

23

21

21

21

2.0

1.9

2.0

2.0

21

2.1

2.0

19

1.9

1.8

19

2.0

2.0

1.9

1.7

1.6

1.6

1.7

1.9

19
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Nov-Jan 2005

Dec-Feb 2006

Jan-Mar 2006

Feb-Apr 2006

Mar-May 2006

Apr-Jun 2006

May-Jul 2006

Jun-Aug 2006

Jul-Sep 2006

Aug-Oct 2006

Sep-Nov 2006

Oct-Dec 2006

Nov-Jan 2007

Dec-Feb 2007

Jan-Mar 2007

Feb-Apr 2007

Mar-May 2007

Apr-Jun 2007

May-Jul 2007

Jun-Aug 2007

Jul-Sep 2007

Aug-Oct 2007

Sep-Nov 2007

Oct-Dec 2007

Nov-Jan 2008

Dec-Feb 2008

Jan-Mar 2008

Feb-Apr 2008

Mar-May 2008

Apr-Jun2008

2.3

2.3

2.2

2.2

2.2

2.2

2.3

23

2.3

23

2.3

23

2.3

23

2.4

2.4

24

2.4

2.5

25

25

2.5

25

2.5

25

2.5

2.6

2.6

25

2.4

2.4

2.3

24

2.7

2.9

3.1

3.2

3.1

3.1

31

2.9

2.9

2.9

2.6

2.7

2.8

2.9

3.1

31

2.9

2.8

2.7

2.9

3.2

35

3.8

3.7

3.8

3.4

3.6

21

19

17

1.6

1.6

1.6

1.6

1.7

1.7

1.8

1.7

17

1.7

17

1.8

1.7

1.6

1.7

1.9

2.0

2.1

21

2.2

2.2

2.0

21

2.0

2.1

21

2.0
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May-Jul 2008

Jun-Aug 2008

Jul-Sep 2008

Aug-Oct 2008

Sep-Nov 2008

Oct-Dec 2008

Nov-Jan 2009

Dec-Feb 2009

Jan-Mar 2009

Feb-Apr 2009

Mar-May 2009

Apr-Jun 2009

May-Jul 2009

Jun-Aug 2009

Jul-Sep 2009

Aug-Oct 2009

Sep-Nov 2009

Oct-Dec 2009

Nov-Jan 2010

Dec-Feb 2010

Jan-Mar 2010

Feb-Apr 2010

Mar-May 2010

Apr-Jun 2010

May-Jul 2010

Jun-Aug 2010

Jul-Sep 2010

2.4

2.3

2.2

2.2

21

2.0

19

18

18

1.7

1.7

1.6

16

1.7

1.6

16

1.7

18

18

18

18

18

18

1.9

18

18

1.7

3.4

3.7

34

3.3

31

2.9

31

3.1

3.1

2.9

2.8

2.9

3.1

35

34

3.1

3.0

3.3

35

3.8

3.9

3.8

3.8

3.6

3.8

3.8

3.9

18

18

17

15

13

1.2

12

1.2

11

1.0

0.9

0.9

0.9

0.8

0.8

0.7

0.7

0.7

0.8

0.7

0.7

0.7

0.8

0.8

0.8

0.8

0.7

Table 4.1 Vacancies data related to those industries most appropriate to the SummitSkills footprint from 2001 to 2010,

ONS (2010)
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Vacancies notified by occupation for th&ummitSkillsfootprint in the English
Regions

Table 4.2 below shows the vacancies for the SummitSkills Footprint, as of 18" October

2010. The data suggests that the number of vacancies remains high - triangulating the

findings in NESS 1 and that the sector is having difficulty even in a time of recession to

recruit appropriate people into occupations.

East of England

Occupation Number Percent
5241 : Electricians, electrical fitters 315 1.0
5242 : Telecommunications engineers 13 0.0
5243 : Lines repairers and cable jointers 4 0.0
5244 : TV, video and audio engineers 40 0.1
5245 : Computer engineers, installation and 16 0.1
maintenance
5249 : Electrical/electronics engineers n.e.c. 44 0.1
5314 : Plumbers, heating and ventilating engineers 432 1.4
4141 : Telephonists 3 0.0
4150 : General office assistants/clerks 537 1.7
4215 : Personal assistants and other secretaries 67 0.2
4216 : Receptionists 236 0.8
4217 : Typists 5 0.0
3112 : Electrical/electronics technicians 49 0.2
3542 : Sales representatives 2,011 6.5
7129 : Sales related occupations n.e.c. 726 2.3
7212 : Customer care occupations 420 14
9219 : Elementary office occupations n.e.c. 39 0.1
"SummitSkills Core SOC Grped" 831 2.7
"SummitSkills Shared Resp SOC Grped Claimant 4,126 13.3
Cloun"

ONS (2010)

East Midlands

Occupation Number Percent
5241 : Electricians, electrical fitters 229 0.8
5242 : Telecommunications engineers # 0.0
5243 : Lines repairers and cable jointers 5 0.0
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5244 : TV, video and audio engineers 5 0.0
5245 : Computer engineers, installation and 9 0.0
maintenance
5249 : Electrical/electronics engineers n.e.c. 28 0.1
5314 : Plumbers, heating and ventilating engineers 93 0.3
4141 : Telephonists 6 0.0
4150 : General office assistants/clerks 534 1.8
4215 : Personal assistants and other secretaries 48 0.2
4216 : Receptionists 174 0.6
4217 : Typists 4 0.0
3112 : Electrical/electronics technicians 9 0.0
3542 : Sales representatives 1,716 5.9
7129 : Sales related occupations n.e.c. 1,434 5.0
7212 : Customer care occupations 634 2.2
9219 : Elementary office occupations n.e.c. 21 0.1
"SummitSkills Core SOC Grped" 354 1.2
"SummitSkills Shared Resp SOC Grped Claimant 4,595 15.9
Cloun"

ONS (2010)

London

Occupation Number Percent
5241 : Electricians, electrical fitters 202 0.6
5242 : Telecommunications engineers 311 1.0
5243 : Lines repairers and cable jointers # 0.0
5244 : TV, video and audio engineers 68 0.2
5245 : Computer engineers, installation and 91 0.3
maintenance
5249 : Electrical/electronics engineers n.e.c. 62 0.2
5314 : Plumbers, heating and ventilating engineers 330 1.0
4141 : Telephonists 19 0.1
4150 : General office assistants/clerks 492 15
4215 : Personal assistants and other secretaries 83 0.3
4216 : Receptionists 271 0.8
4217 : Typists 6 0.0
3112 : Electrical/electronics technicians 7 0.0
3542 : Sales representatives 1,987 6.1
7129 : Sales related occupations n.e.c. 1,233 3.8
7212 : Customer care occupations 411 1.3
9219 : Elementary office occupations n.e.c. 64 0.2
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"SummitSkills Core SOC Grped" 661 2.0
"SummitSkills Shared Resp SOC Grped Claimant 4,977 15.3
Cloun"

North East

Occupation Number Percent
5241 : Electricians, electrical fitters 149 0.9
5242 : Telecommunications engineers 6 0.0
5243 : Lines repairers and cable jointers 0 0.0
5244 : TV, video and audio engineers 11 0.1
5245 : Computer engineers, installation and 7 0.0
maintenance
5249 : Electrical/electronics engineers n.e.c. 33 0.2
5314 : Plumbers, heating and ventilating engineers 69 0.4
4141 : Telephonists 3 0.0
4150 : General office assistants/clerks 190 1.2
4215 : Personal assistants and other secretaries 23 0.1
4216 : Receptionists 101 0.6
4217 : Typists 3 0.0
3112 : Electrical/electronics technicians 9 0.1
3542 : Sales representatives 1,522 9.4
7129 : Sales related occupations n.e.c. 471 2.9
7212 : Customer care occupations 289 1.8
9219 : Elementary office occupations n.e.c. 5 0.0
"SummitSkills Core SOC Grped" 263 1.6
"SummitSkills Shared Resp SOC Grped Claimant 2,629 16.2
Cloun"

North West

Occupation Number Percent
5241 : Electricians, electrical fitters 294 0.7
5242 : Telecommunications engineers 0.0
5243 : Lines repairers and cable jointers 0.0
5244 : TV, video and audio engineers 0.0
5245 : Computer engineers, installation and 19 0.0
maintenance
5249 : Electrical/electronics engineers n.e.c. 37 0.1
5314 : Plumbers, heating and ventilating engineers 166 0.4
4141 : Telephonists 46 0.1
4150 : General office assistants/clerks 743 1.7
4215 : Personal assistants and other secretaries 61 0.1
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4216 : Receptionists 409 0.9
4217 : Typists 19 0.0
3112 : Electrical/electronics technicians 9 0.0
3542 : Sales representatives 4,124 9.2
7129 : Sales related occupations n.e.c. 1,222 2.7
7212 : Customer care occupations 936 21
9219 : Elementary office occupations n.e.c. 34 0.1
"SummitSkills Core SOC Grped" 503 11
"SummitSkills Shared Resp SOC Grped Claimant 7,632 17.0
Cloun"

South East

Occupation Number Percent
5241 : Electricians, electrical fitters 316 0.8
5242 : Telecommunications engineers 23 0.1
5243 : Lines repairers and cable jointers 16 0.0
5244 : TV, video and audio engineers 77 0.2
5245 : Computer engineers, installation and 37 0.1
maintenance
5249 : Electrical/electronics engineers n.e.c. 64 0.2
5314 : Plumbers, heating and ventilating engineers 661 1.6
4141 : Telephonists 36 0.1
4150 : General office assistants/clerks 535 1.3
4215 : Personal assistants and other secretaries 62 0.2
4216 : Receptionists 308 0.8
4217 : Typists 4 0.0
3112 : Electrical/electronics technicians 10 0.0
3542 : Sales representatives 2,055 5.1
7129 : Sales related occupations n.e.c. 1,078 2.7
7212 : Customer care occupations 575 1.4
9219 : Elementary office occupations n.e.c. 47 0.1
"SummitSkills Core SOC Grped" 1,119 2.8
"SummitSkills Shared Resp SOC Grped Claimant 4,787 11.8
Cloun"

South West

Occupation Number Percent
5241 : Electricians, electrical fitters 263 0.9
5242 : Telecommunications engineers 48 0.2
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5243 : Lines repairers and cable jointers 40 0.1
5244 : TV, video and audio engineers # 0.0
5245 : Computer engineers, installation and 54 0.2
maintenance

5249 : Electrical/electronics engineers n.e.c. 47 0.2
5314 : Plumbers, heating and ventilating engineers 126 0.4
4141 : Telephonists 15 0.1
4150 : General office assistants/clerks 597 2.1
4215 : Personal assistants and other secretaries 53 0.2
4216 : Receptionists 295 1.0
4217 : Typists 9 0.0
3112 : Electrical/electronics technicians 10 0.0
3542 : Sales representatives 1,953 6.9
7129 : Sales related occupations n.e.c. 674 2.4
7212 : Customer care occupations 393 1.4
9219 : Elementary office occupations n.e.c. 44 0.2
"SummitSkills Core SOC Grped" 438 15
"SummitSkills Shared Resp SOC Grped Claimant 4,185 14.8
Cloun"

West Midlands
Occupation Number Percent

5241 : Electricians, electrical fitters 238 0.7
5242 : Telecommunications engineers 8 0.0
5243 : Lines repairers and cable jointers 39 0.1
5244 : TV, video and audio engineers 5 0.0
5245 : Computer engineers, installation and 13 0.0
maintenance

5249 : Electrical/electronics engineers n.e.c. 70 0.2
5314 : Plumbers, heating and ventilating engineers 131 0.4
4141 : Telephonists 23 0.1
4150 : General office assistants/clerks 634 1.7
4215 : Personal assistants and other secretaries 52 0.1
4216 : Receptionists 277 0.8
4217 : Typists 9 0.0
3112 : Electrical/electronics technicians 10 0.0
3542 : Sales representatives 2,843 7.8
7129 : Sales related occupations n.e.c. 2,350 6.5
7212 : Customer care occupations 512 1.4
9219 : Elementary office occupations n.e.c. 17 0.0
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"SummitSkills Core SOC Grped" 445 1.2

"SummitSkills Shared Resp SOC Grped Claimant 6,786 18.7
Cloun"

Yorkshire and Humberside

Occupation Number Percent
5241 : Electricians, electrical fitters 237 0.8
5242 : Telecommunications engineers 42 0.1
5243 : Lines repairers and cable jointers 3 0.0
5244 : TV, video and audio engineers 3 0.0
5245 : Computer engineers, installation and 28 0.1
maintenance
5249 : Electrical/electronics engineers n.e.c. 28 0.1
5314 : Plumbers, heating and ventilating engineers 109 0.3
4141 : Telephonists 3 0.0
4150 : General office assistants/clerks 757 2.4
4215 : Personal assistants and other secretaries 54 0.2
4216 : Receptionists 202 0.6
4217 : Typists 6 0.0
3112 : Electrical/electronics technicians 13 0.0
3542 : Sales representatives 1,953 6.2
7129 : Sales related occupations n.e.c. 1,277 4.0
7212 : Customer care occupations 703 2.2
9219 : Elementary office occupations n.e.c. 17 0.1
"SummitSkills Core SOC Grped" 378 1.2
"SummitSkills Shared Resp SOC Grped Claimant 5,057 16.0
Cloun"

Vaancies outflow by duration and industry for Great Britain, Wales, Scotland

and the English regions foSummitSkillsd AT OA &I T OPOET Oh ! 6¢0O

The data below in table 4.3 suggests that the vacancies in the sector generally are filled
predominantly in the first eight weeks, with the proportions taking longer than this falling off

quickly after thirteen weeks. Only a very small number of vacancies take a year to be filled.

Area Total Under 1 Week
country:England 27,005 2,665
country:Great Britain 31,837 3,151
country:Scotland 3,012 349
country:Wales 1,820 137
gor:East 2,921 229
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gor:East Midlands 2,695 217
gor:London 3,043 483
gor:North East 1,480 159
gor:North West 3,567 411
gor:South East 4,272 412
gor:South West 2,519 233
gor:West Midlands 3,944 277
gor:Yorkshire & Humber 2,564 245
Area 1to under 2 weeks 2 to under 4 weeks
country:England 1,312 4,190
country:Great Britain 1,494 5,052
country:Scotland 118 654
country:Wales 64 207
gor:East 136 497
gor:East Midlands 76 419
gor:London 109 380
gor:North East 53 224
gor:North West 196 459
gor:South East 302 584
gor:South West 76 350
gor:West Midlands 80 518
gor:Yorkshire & Humber 284 757
Area 4 to under 8 weeks 8 weeks to < 13 weeks
country:England 15,247 2,569
country:Great Britain 17,755 3,168
country:Scotland 1,500 212
country:Wales 1,008 387
gor:East 1,557 309
gor:East Midlands 1,567 243
gor:London 1,688 265
gor:North East 840 124
gor:North West 2,067 320
gor:South East 2,568 332
gor:South West 1,337 456
gor:West Midlands 2,526 410
gor:Yorkshire & Humber 1,096 111
Area 13 to under 19 weeks 19 to under 26 weeks
country:England 579 283
country:Great Britain 679 374
country:Scotland 90 85
country:Wales 10 7
gor:East 65 104
gor:East Midlands 135 6
gor:London 95 18
gor:North East 55 23
gor:North West 52 23
gor:South East 60 8
gor:South West 55 8
gor:West Midlands 52 68
gor:Yorkshire & Humber 10 24

Area

26 to under 35 weeks

35 to under 52 weeks
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country:England
country:Great Britain
country:Scotland
country:Wales
gor:East

gor:East Midlands
gor:London
gor:North East
gor:North West
gor:South East
gor:South West
gor:West Midlands
gor:Yorkshire & Humber

Area

52 to under 104 weeks

104 weeks and over

country:England
country:Great Britain
country:Scotland
country:Wales
gor:East

gor:East Midlands
gor:London
gor:North East
gor:North West
gor:South East
gor:South West
gor:West Midlands
gor:Yorkshire & Humber
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Speculative vacancies

country:England
country:Great Britain
country:Scotland
country:Wales
gor:East

gor:East Midlands
gor:London
gor:North East
gor:North West
gor:South East
gor:South West
gor:West Midlands
gor:Yorkshire & Humber
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Table 4.3 Vacancies outflow by duration and industry for Great Britain, Wales, Scotland and the English

regions for SummitSkillsd6 cor e
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Vacancies UWfilled by Duration and Occupation in SummitSkillscore SIC irthe

English regions

The data for the English regions in relation to vacancies that have been unfilled by duration
and occupation within the SummitSkills footprint is contained in Appendix 5. Despite the
difficulties that the sector has in finding skilled and qualified craft operatives to meet need,
which is highlighted within this chapter, it would appear, that in the majority of cases in the

majority of regions, vacancies in the craft occupations are filled within twenty weeks.

The data is interesting, although it should be pointed out, that the majority of companies
within the SummitSkills footprint do not use jobcentres to recruit staff, but prefer the use of
labour agencies see chapter on migrant labour) or trade journals or newspapers as a mode
of recruitment, and therefore the data though informative, is probably not the complete

picture for the sector.

Training

Just over 36% of establishments surveyed by Shury, Davies and Riley (2008,p10) had a
training budget. Eighty-one percent of the public sector organisations surveyed had training
plans and training budgets; in the private sector only 30% had training budgets and 44% had
training plans. In the voluntary sector 59% had training budgets and 61% had training plans.
This indicates that there is a considerable disaggregation between public and private sector
organisations, suggesting that the Government has converted itself, but has yet to convert

private business.

Shury, Davies and Riley (2008, p13) discovered that one in five of the establishments that
they surveyed had a training plan, but no budget to implement them, which seems quite
bizarre. Shury, Davies and Riley (2008,p14) also discovered that 59% of establishments in
Northern Ireland are less likely to have funded or arranged training for their employees in the
last twelve months, and establishments in Wales are more likely to have done so, with 69%

responding positively to this issue.

Barriers to Training

Shury, Davies and Riley (2008,p18) identified a number of barriers to training which the
employers that they interviewed claimed to have encountered. Thus, 62% of respondents
stated that training disrupted work patterns, with 56% of the sample citing financial cost as

an issue. Lack of knowledge of the range of the provision was also cited as a barrier to
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training by 46% of the sample, with 41% of the sample concerned that training would make
their staff susceptible to poaching. SummitSkills identified the latter as an issue for
employers in its sector. Lack of suitable training provision was identified as a barrier to
training, and 37% identified reluctance of staff as preventing training. A rather worrying
statistic is that 31% of the respondents identified increased training with increased wage
demands, which appears to take no account for potential productivity improvements through
training. Failure of training to meet company expectations was identified by 24% of the
respondents, with 23% of respondents suggesting that formal training was not the best way
to develop skills, and 10% identifying a historical aversion to training by that particular
company (Shury, Davies and Riley,2008).

Having identified the barriers to training cited by employers, Shury, Davies and Riley
(2008,p20) subdivide the respondents into those who train currently, lapsed trainers and
non-trainers, and the results are shown in table 4.4.

Current trainers Lapsed trainers Non-trainers
Disruption to work 59% 71% 67%
patterns
Financial Cost 54% 57% 63%
Lack of knowledge about
range of provision 43% 50% 52%
available
Concern that will make
staff susceptible to 38% 49% 46%
6poachingd
Lack. Qf suitable training 37% 41% 40%
provision
Reluctance of staff 38% 42% 34%

Concern that acquisition
of new skills leads to 26% 28% 43%
higher wage demands

Previous training less

-, 23% 28% 24%
beneficial than hoped 3% 8% 0
Formal training no.t best 19% 28% 31%
way to develop skills
Training not delivered in 0% 0% 28%

past

Table 4.4 Barriers to (further) training by training status (Shury, Davies and Riley, 2008 , p20), base= 13,556

This table is fascinating, as in almost every measure the companies that no longer train or
have never trained identify a higher percentage of barriers to training than companies who
do train! This raises the question as to whether these reasons are not reasons per se, rather

excuses why training is not taking place or has never taken place. If a company has not
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undertaken training, how can it know for sure that training would disrupt working patterns for

example?

NESS Current and Future Skills Needs

The UK economy was in recession for the whole of 2009, and therefore the data it is
suggested is depressed. Table 4.5 shows the number of vacancies for the SummitSkills
footprint, and suggests that the vacancy levels remain very buoyant at 6% even through the
recession. This confirms the SummitSkills primary data that there remains a need in the
sector for qualified and experienced operatives, particularly at craft level.

Vacancies SummitSkills
Number of vacancies 4,100
Proportion of establishments reporting vacancies 6%
Vacancies as a proportion of employment 2%
Weighted Base all establishments 37,400
Unweighted base all establishments 1,500

Table 4.5 NESS 2009 vacancies SummitSkills footprint, base=1,500

The data in table 4.6 suggests that the vacancies are relatively evenly spread around

companies in the sector generally, with the exception of the 25-99 employee group, which is

lower.
Vacancies by firm size SummitSkills
2-4 employees 1,100
5-24 employees 1,100
25-99 employees 500
100+ employees 1,300

Table 4.6 NESS 2009 vacancies by company size SummitSkills footprint, base= 1,500

To assess vacancies by occupation, NESS makes use of standard occupational definitions,
the most pertinent to SummitSkills sector employers being probably the skilled trade
occupations in which the main craft areas are covered, and this is reflected in the data on
table 4.7.
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Vacancies by occupation SummitSkills
Managers and senior occupations 100
Professional occupations 300
Associate Professional and technical occupations 200
Administrative and Secretarial 300
Skilled trades occupation 2,600
Personal Service Occupations 0

Sales and Customer Service Occupations 200
Process Plant and Machine Operatives 400
Elementary Occupations 100

Table 4.7 NESS 2009 Vacancies by Occupation SummitSkills Footprint, base= 1,500

Table 4.8 shows the data for the proportion of vacancies by occupation and confirms the

demand for craft operatives remains high, which triangulates the SummitSkills primary data

later in this chapter.

Vacancies by occupation SummitSkills
Managers and senior occupations 2%
Professional occupations 6%
Associate Professional and technical occupations 4%
Administrative and Secretarial 8%
Skilled trades occupation 63%
Personal Service Occupations 0%
Sales and Customer Service Occupations 5%
Process Plant and Machine Operatives 9%
Elementary Occupations 3%
Weighted base (all vacancies) 4,090
Unweighted base (all vacancies) 252

Table 4.8 NESS 2009 proportion of vacancies by occupation SummitSkills footprint, base= 252
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Hard-to-Fill Vacancies

NESS 2009 also collects data on the preponderance of hard-to-fill vacancies in the
SummitSkills sector. The data in table 4.9 suggests that only 2% of the companies surveyed
were having difficulty finding qualified staff, which appears to be lower than the data in the

SummitSkills survey (see below).

Incidence of hard-to-fill vacancies SummitSkills

Number of difficult to fill vacancies 900

Proportion of establishment reporting difficult to fill 206

vacancies

Difficult to fill vacancies as a proportion of employment 0%
Weighted base (all establishments) 37,378
Unweighted base (all establishments) 1,529

Table 4.9 NESS 2009 Hard to Fill Vacancies for SummitSkills footprint, base= 1,529

Table 4.10 shows the data cut by firm size, and suggests that it is the smaller rather than the
larger firms that seem to be struggling, and this in part may be explained through
comparison with migrant labour (see chapter 3). Larger companies according to

SummitSkills quantitative research have increased the percentage of migrant workers.

Hard-to-fill vacancies by firm size SummitSkills
2-4 employees 300
5-24 employees 400
25-99 employees 100
100+ employees 100

Table 4.10 NESS 2009, Hard to Fill vacancies for SummitSkills footprint by company size, base= 1,529

Table 4.11 shows the same data by occupations, and again suggests that it is in the skilled
trade area that the sector is having the most difficulties, which is triangulated by the

SummitSkills primary quantitative data.
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Hard-to-fill vacancies by occupation SummitSkills
Managers and senior occupations 100
Professional occupations 100
Associate Professional and technical occupations 0
Administrative and Secretarial 100
Skilled trades occupation 600
Personal Service Occupations 0

Sales and Customer Service Occupations 0
Process Plant and Machine Operatives 100
Elementary Occupations 0

Table 4.11 NESS, 2009 hard to fill vacancies for SummitSkills footprint by occupation, base= 1,529

Table 4.12 shows the proportion of hard-to-fill vacancies by occupation, and continues to

show considerable problems in the craft areas of the footprint.

Vacancies by occupation SummitSkills
Managers and senior occupations 8%
Professional occupations 6%
Associate Professional and technical occupations 3%
Administrative and Secretarial 9%
Skilled trades occupation 61%
Personal Service Occupations 0%
Sales and Customer Service Occupations 0%
Process Plant and Machine Operatives 12%
Elementary Occupations 2%
Weighted base (all vacancies) 905
Unweighted base (all vacancies) 61

Table 4.12 NESS 2009 proportion of hard-to-fill vacancies by occupation in SummitSkills footprint, base=61
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Table 4.13 shows the percentage responses about why the employers interviewed from the

SummitSkills sector were finding vacancies hard to fill. The data triangulates SummitSkills

own findings that lack of appropriate qualifications and skills, which probably also equates to

experience, and the main causes of the problem.

Causes of hard-to-fill vacancies

SummitSkills

Low Number of applicants with the required skills

40%

Lack of work experience the company demands

28%

Lack of qualifications the company demands

38%

Not enough people interested in doing this type of job

15%

Low numbers of applications generally

15%

No particular reason

2%

Weighted base (all establishments with HTF vacancies)

661

Unweighted base (all establishments with HTF
vacancies)

106

Table 4.13 causes of hard to fill vacancies by SummitSkills footprint, base= 106

The sector has responded to the challenge of hard-to-fill vacancies in the following ways as

shown in table 4.14. The data suggests that the sector predominantly increases workload for

existing workers, which is in keeping with what SummitSkills would expect as confirmed by

its own primary data gathering.

Impact of hard-to-fill vacancies

SummitSkills

Increased workload for other staff

78%

Delays developing new products or services

39%

Increased operating costs

48%

Loss of business or orders to competitors

52%

Difficulties meeting required quality standards

20%

None

5%

Weighted base (all establishments with hard to fill
vacancies)

782

Unweighted base (all establishments with hard to fill
vacancies)

46

Table 4.14 NESS 2009 impact of hard-to-fill vacancies on the SummitSkills footprint, base= 46
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Table 4.15 shows the responses the employers in the SummitSkills sector make to try to
address the issue of hard-to-fill vacancies. The data suggests that the sector predominantly
tries to vary its recruitment methods to address hard-to-fill vacancies, rather than attempt
any more creative options, and this is in keeping with the primary data carried out by
SummitSkills.

Action taken to overcome hard-to-fill vacancies SummitSkills
Increased advertising/ recruitment spend 43%
Using new recruitment methods or channels 23%
Increased training given to existing workforce 10%
Increased/ expanding trainee programmes 7%
Re-defining existing jobs 13%
None 18%
Weighted base (all establishments with htf vacancies) 661
Unweighted base (all establishments with htf vacancies) 106

Table 4.15 NESS 2009, action taken to overcome hard-to-fill vacancies by SummitSkills footprint, base= 106

Skills Shortage Vacancies

Table 4.16 shows the incidences of skill shortage vacancies in the SummitSkills footprint.
The data suggests that 18% of vacancies are as a result of skill shortages in the
SummitSkills footprint.

Skills shortage vacancies SummitSkills

Incidence of Skill Shortage Vacancies 700

Proportion of establishments reporting skill shortage 206

vacancies

Skills shortage vacancies as a proportion of all vacancies 18%
Skills shortage vacancies as a proportion of all employment 0%
Weighted base (all establishments) 37,378
Unweighted base (all establishments) 1,529

Table 4.16: NESS 2009, incidence of skill shortages vacancies in the SummitSkills footprint, base= 1,529
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Table 4.17 shows the skills shortage vacancies by firm size. While it appears that smaller

firms are having greater problems than larger firms currently, it should be remembered that

the SummitSkills footprint has around 85% of companies in the micro category i.e. less than

15 employees, with a considerable number of them being sole traders.

Skills shortage vacancies by firm size SummitSkills
2-4 employees 200
5-24 employees 400
25-99 employees 100
100+ employees 100

Table 4.17 NESS 2009 skill shortage vacancies by firm size for SummitSkills footprint, base= 1,529

Table 4.18 shows the data by occupation, and continues to show the problems that the

sector has in finding appropriately qualified and experienced/skilled craft operatives.

Skills Shortage Vacancies by occupation SummitSkills
Managers and senior occupations 100
Professional occupations 100
Associate Professional and technical occupations 0
Administrative and Secretarial 0

Skilled trades occupation 500
Personal Service Occupations 0

Sales and Customer Service Occupations 0
Process Plant and Machine Operatives 100
Elementary Occupations 0

Table 4.18 NESS 2009 skill shortage vacancies by occupation, base= 1,529

Table 4.19 shows the proportion of skill shortage vacancies by occupation, and again the

skilled trades dominate the problem of skills shortages for the sector.
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Vacancies by occupation

SummitSkills

Managers and senior occupations

9%

Professional occupations

7%

Associate Professional and technical occupations

4%

Administrative and Secretarial

4%

Skilled trades occupation

65%

Personal Service Occupations

0%

Sales and Customer Service Occupations

0%

Process Plant and Machine Operatives

9%

Elementary Occupations

2%

Weighted base (all vacancies)

747

Unweighted base (all vacancies)

52

Table 4.19 NESS 2009, proportion of skill shortage vacancies by occupation, base=52

Table 4.20 shows the skills found difficult to obtain in skills shortage vacancies for the

SummitSkills footprint. Given the problems with recruitment of appropriately qualified craft

operatives, it is not surprising that the practical skills are the largest percentage, however all

the skill areas score highly, suggesting that the sector has a range of skill issues in this area.

Skills found difficult to obtain in skill

shortage vacancies SUmMMItSkills
Technical, Practical or Job Specific Skills 57%
Customer Handling Skills 54%

Oral Communication Skills 48%
Problem Solving Skills 33%
Team Working Skills 36%

No Particular Skills Difficulties 3%
Weighted base (all establishments with SS vacancies) 452
Unweighted base (all establishments with SS 72

vacancies)

Table 4.20 NESS 2009 Skills found difficult to obtain in skill shortage vacancies for SummitSkills footprint, base= 72
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Skills Gaps

Skills gaps are deficiencies in existing workers that employers find, and table 4.22 below

shows the skills gaps for SummitSkills footprint, which suggests that over 20% of companies

surveyed had an issue with skills gaps.

Incidence of skills gaps SummitSkills
Proportion of establishments reporting skills gaps 22%

Skills gaps as a proportion of employment 8%
Number of skills gaps 21,300
Weighted base (all establishments) 37,378
Unweighted base (all establishments) 1,529

Table 4.21 NESS 2009 Incidence of skills gaps in SummitSkills footprint, base= 1,529

Table 4.22 shows the same data by company size, and suggests a uniform problem across

companies of all sizes in the footprint, given the preponderance of smaller companies

discussed above.

Skills gaps by firm size SummitSkills
2-4 employees 6,200
5-24 employees 13,800
25-99 employees 8,200
100+ employees 5,800

Table 4.22 skills gaps as a proportion of employment by size, SummitSkills footprint, base= 1,529

Table 4.23 shows the same skills gap data by occupation, and this again shows the

perennial problem in the craft areas for employers in the SummitSkills footprint in Great

Britain.

Skills gaps by occupation SummitSkills
Managers and senior occupations 3,200
Professional occupations 800
Associate Professional and technical occupations 900
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Administrative and Secretarial

2,300

Skilled trades occupation 11,300
Personal Service Occupations 0
Sales and Customer Service Occupations 800
Process Plant and Machine Operatives 700
Elementary Occupations 1,300

Table 4.23 NESS 2009, skills gaps by occupation in the SummitSkills footprint, base= 1,529

Table 4.24 shows the proportion of skills gaps by occupation, and again shows craft

operatives as the highest proportion of skills gaps in the SummitSkills footprint.

Skills gaps by occupation

SummitSkills

Managers and senior occupations

1%

Professional occupations

0%

Associate Professional and technical occupations

0%

Administrative and Secretarial

1%

Skilled trades occupation

4%

Personal Service Occupations

0%

Sales and Customer Service Occupations

0%

Process Plant and Machine Operatives

0%

Elementary Occupations

0%

Weighted base (all vacancies)

266,728

Unweighted base (all vacancies)

20,022

Table 4.24 NESS 2009 proportion of skills gaps by occupation, base= 20,022

Table 4.25 shows the impact that internal skills gaps are having on SummitSkills companies,

and again where there are skills gap issues, these are being compensated for by increasing

the workload of competent staff.

Impact of hard-to-fill vacancies

SummitSkills

Increased workload for other staff

44%
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Delays developing new products or services

35%

Increased operating costs

19%

Loss of business or orders to competitors

20%

Difficulties meeting required quality standards

17%

None

32%

Weighted base (all establishments with hard to fill
vacancies)

8,258

Unweighted base (all establishments with hard to fill
vacancies)

450

Table 4.25 NESS 2009 impact of internal skills gaps in SummitSkills footprint, base= 450

Table 4.26 shows the main causes of lack of proficiency amongst the existing workforce.

Lack of experience and motivation appear to be the major causes of internal skills gaps in

the SummitSkills footprint.

Unweighted base (all establishments with skills gaps)

Main causes of lack of proficiency SummitSkills

Lack of experience or their being recently recruited 58%

Staff lack motivation 33%

Failure to train and develop staff 23%

Inability of workforce to keep up with change 30%

Recruitment problems 14%

No particular causes 4%

Weighted base (all establishments with skills gaps) 1,647
267

Table 4.26 NESS 2009, main cause of lack of proficiency SummitSkills footprint

NESS regional data for the English regions is shown below, and suggests that London has

the highest number of vacancies and the highest number of hard-to-fill vacancies, and the

South East has the highest numbers of skills gaps. It is Yorkshire and Humberside that has

the highest percentage of companies who have invested in training in England.

NESS

. NE NW Y&H
regional data

SE

E of E

SW | London

EM

WM

Number of

) 200 900 400
vacancies

400

400

100 1,300

200

200

Proportion of
establishments 3% 9% 8%
reporting

5%

5%

3% 9%

6%

5%
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vacancies

Number of hard to

. . 0 200 0 100 100 100 300 100 100
fill vacancies

Proportion of
establishments
reporting hard to
fill vacancies
Number of skill-
shortage 0 100 0 100 100 0 200 100 100
vacancies
Proportion of
establishments
reporting skill 0% 2% 1% 1% 1% 1% 5% 3% 2%
shortage
vacancies
Proportion of
establishments
reporting skills
gaps

Number of skills
gaps

Proportion of
establishments
funded or
arranged any
training for
employees in
proceeding 12
months
Proportion of
establishments
funded or
arranged off-the-
job training for
employees in the
preceding 12
months
Proportion of
establishments
funded or
arranged on-the-
job training for
employees in the
preceding 12
months

Weighted base (all
establishments)

0% 3% 1% 1% 1% 2% 6% 3% 2%

26% 23% 20% 27% 18% 24% 19% 17% 24%

900 2,300 2,400 4,600 2,100 2,200 2,400 1,900 2,500

74% 71% 82% 79% 2% 7% 65% 66% 73%

38% 42% 51% 55% 42% 51% 42% 43% 47%

69% 67% 73% 67% 65% 63% 57% 56% 64%

1,396 4,441 3,850 7,107 4,893 4,421 3,671 3,584 3,925

Unweighted base

(all 109 182 171 228 178 165 191 151 154

establishments)
Table 4.27 NESS 2009 regional data for SummitSkills on vacancies, hard-to-fill vacancies, skills shortages, skills gaps
and on/off i the job training for the SummitSkills footprint

Potential Impacts of Design and Manufacture and their Potential Impacin Skills

in the BSE sector

It is important to analyse the effects that developments in the BSE sector may have on skill
needs. Since 2006, research by SummitSkills has shown that the sector struggles to define

its current and future skills needs, and is very weak at analysing and predicting future trends.
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A good example of this phenomenon may be seen in table 4.28 below where a very small

percentage (25%) of the sector actually see that any future developments may impact on the

ability of the sector to respond. For most of the BSE sector, it is business as usual.

Alr Con.dltlor_nng Electrotechnical Heatlpg gnd Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 25% 48% 10% 25% 18%
No 67% 52% 86% 56% 75%
Donot 8% 0% 4% 19% 7%

Table 4.28 Percentage of BSE companies surveyed who think they may be affected by trends in the development of
Buildings by Industry, base=2,000

Table 4.29 shows the same data cut by company size. As can be seen, there is no

discernable pattern in this table, with the percentages between the companies being pretty

uniform.
Single LTI 2-15 16-25 26-49 50-250 251+
Sites Sites
Yes 18% 14% 18% 6% 22% 18% 0%
No 74% 85% 75% 91% 72% 76% 100%
Donot 8% 1% 7% 3% 6% 6% 0%
Know

Table 4.29 Percentage of BSE companies surveyed who think they may be affected by trends in the development of
Buildings by Company size, base= 2,000

Table 4.30 shows the same data by English region. It is argued that here there is a more
discernable pattern, with the southern regions in the East showing a marked higher level of

awareness than in the North and West of the country.

East East of London North North | South | South West Yoral:ns(;ure
Midlands | England East West East West | Midlands .
Humberside

Yes 28% 36% 20% 6% 5% 22% 6% 8% 13%
No 60% 57% 73% 91% 92% 64% 91% 89% 81%
Dondt

12% 7% 7% 3% 3% 14% 3% 3% 6%
Know

Table 4.30 Percentage of BSE companies surveyed who think they may be affected by trends in the development of
buildings by English region, base= 2000

The 345 base who thought that new developments in buildings would create a building need

identified a number of factors that might create training needs both currently and in the
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future, and these are shown in table 4.31.The statements vary between general non-specific
and specific, such as under floor heating. It is clear that SummitSkills has, with others, raised
the priority of green issues related to the sector, although these remain general rather than
very specific. However it is expected that through its National Skills Academy for

Environmental Technologies, SummitSkills will address this issue still further.

Air Conditioning & . Heating and
. . Electrotechnical L .
Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry

Renewable energy/
products/ 3% 12% 7% 28%
technologies (inc
installation)
Green building
techni / d t
echniques/ need to 10% 3% 3% 5%
make buildings more
energy efficient

ing Health
Updating Health and 0% 3% 1% 3%

Safety Knowledge

Due to effects of the
economy turn down/ 0% 3% 1% 0%
trade/ business

New Technology/

1% 12% 2% 6%
Processes

Needing to improve
energy efficiency 1% 1% 1% 3%
generally

Moving towards
6Greend [/ m
environmentally
friendly products

10% 2% 5% 12%

Under floor Heating
becoming more 0% 0% 0% 3%
common

Meeting the
requirements of the 28% 0% 1% 9%
regulations

Boilers/ changes to

. 0% 2% 0% 2%
heating system

Requirements for
higher levels of 1% 2% 4% 3%
skills/ qualifications

Electrical control

. 0% 0% 0% 0%
systems/ automation
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Requirement for

0, 0, 0, 0,

Engineering Skills 0% 2% 1% 2%
Skills related t

s retated o 0% 0% 0% 2%
working with gas
Introduction of heat 0% 0% 0% 1%
pumps
The worsening
standards in the 0% 0% 0% 1%
trade
Lack of training/

ack ol traning? 32% 20% 1% 5%
funding for training
Traini .

raining needed.ln 0% 0% 48% 206
core/ general skills
Deali ith forei

ealing with foreign 0% 15% 0% 0%

workers issue

Lack of support/
available funding 0% 0% 0% 2%
(from government)

Requirement to
reduce the carbon 0% 0% 0% 2%
footprint/ CFC gases

ICT skills 0% 5% 0% 0%

Other 9% 5% 29% 13%

No new training

14% 21% 4% 16%
needs

Dondt Know 1% 8% 0% 4%

Table 4.31 Percentage of BSE sector companies who believe that current developments in buildings will create a
training need by industry, base=345

Table 4.32 shows the same data cut by company size. Currently the data shows a relatively
homogeneous set of results, with a spread of opinion around companies of all sizes in the
sector. Some issues are slightly more important to larger companies and others to smaller

companies, but there do not appear to be any real issues to companies of a specific size.
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Single Sites | Multi- Sites 2-15 16-25 26-49 50-250
Renewable
energy/ products/ 11% 7% 10% 13% 14% 23%
technologies (inc
installation)
Green building
techni / d
echnques’ nee 3% 5% 3% 5% 3% 19%
to make buildings
more energy
efficient
Updating Health
paating 2% 2% 2% 5% 11% 0%
and Safety
Knowledge
Due to effects of
the economy turn 3% 0% 2% 9% 3% 5%
down/ trade/
business
New Technology/ 5% 2% 4% 11% 3% 5%
Processes
Needing to
improve energy 3% 0% 2% 3% 9% 5%
efficiency
generally
Moving towards
6Greend |/ 6% 3% 5% 0% 18% 5%
environmentally
friendly products
Under floor
Heating 1% 0% 1% 0% 0% 0%
becoming more
common
Meeting the
'ng 6% 1% 5% 5% 16% 5%
requirements of
the regulations
Boilers/ changes 1% 0% 1% 0% 0% 0%
to heating system
Requirements for
higher levels of 1% 4% 2% 0% 10% 5%
skills/
qualifications
Electrical control
0% 0% 0% 0% 0% 5%
systems/
automation
Requirement for
quirem 1% 0% 1% 0% 0% 5%
Engineering
Skills
Skills related to 1% 0% 1% 0% 0% 0%
working with gas
Introduction of 1% 0% 1% 0% 3% 0%
heat pumps
The worsening
. 1% 0% 1% 0% 0% 5%
standards in the
trade
Lack of training/
ot training 21% 66% 31% 3% 6% 0%
funding for
training
Traini ded
_raining neede 16% 0% 14% 0% 0% 0%
in core/ general
skills
* & SKILLS
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Dealing with
foreign workers
issue

16%

0%

14%

0%

0%

0%

Lack of support/
available funding
(from
government)

0%

2%

1%

0%

0%

0%

Requirement to
reduce the
carbon footprint/
CFC gases

1%

0%

1%

0%

0%

0%

ICT skills

1%

0%

1%

3%

3%

0%

Other

13%

3%

10%

25%

11%

18%

No new training
needs

14%

5%

12%

23%

20%

5%

Dondt

Knoy

3%

4%

3%

3%

0%

13%

Table 4.32 Percentage of BSE sector companies who believe that current developments in buildings will create a
training need by company size, base= 345

Table 4.33 shows the same data by English region. As can be seen dispersion of potential

training need identification is relatively uniform across the English regions, with no

perceptible localised issues generally.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire
and
Humberside

Renewable
energy/
products/
technologies
(inc installation)

9%

8%

10%

30%

27%

9%

11%

11%

27%

Green building
techniques/
need to make
buildings more
energy efficient

6%

2%

6%

6%

5%

5%

8%

3%

3%

Updating Health
and Safety
Knowledge

2%

3%

5%

0%

0%

1%

2%

11%

0%

Due to effects
of the economy
turn down/
trade/ business

5%

0%

0%

6%

13%

2%

4%

3%

0%

New
Technology/
Processes

7%

2%

6%

3%

10%

4%

4%

3%

8%

Needing to
improve energy
efficiency
generally

2%

2%

4%

5%

0%

2%

9%

6%

3%
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Moving towards
6Greend
environmentally
friendly
products

|

3%

5%

5%

0%

5%

6%

22%

5%

6%

Under floor
Heating
becoming more
common

0%

0%

4%

0%

0%

1%

0%

0%

0%

Meeting the
requirements of
the regulations

4%

3%

10%

8%

5%

4%

13%

17%

3%

Boilers/
changes to
heating system

2%

0%

0%

0%

0%

1%

4%

0%

0%

Requirements
for higher
levels of skills/
qualifications

0%

3%

0%

0%

0%

3%

3%

5%

5%

Electrical
control
systems/
automation

2%

0%

0%

0%

0%

0%

2%

0%

0%

Requirement
for Engineering
Skills

0%

0%

0%

0%

0%

1%

3%

3%

2%

Skills related to
working with
gas

0%

1%

0%

0%

0%

1%

0%

0%

0%

Introduction of
heat pumps

0%

0%

0%

0%

0%

1%

2%

0%

0%

The worsening
standards in
the trade

0%

2%

0%

0%

5%

0%

2%

0%

0%

Lack of
training/
funding for
training

5%

59%

5%

21%

0%

52%

9%

9%

10%

Training
needed in core/
general skills

0%

0%

0%

6%

0%

0%

0%

0%

0%

Dealing with
foreign workers
issue

0%

2%

0%

0%

0%

50%

0%

0%

3%

Lack of
support/
available
funding (from
government)

0%

0%

0%

0%

0%

1%

0%

6%

0%

Requirement to
reduce the
carbon
footprint/ CFC
gases

2%

0%

4%

0%

5%

0%

0%

0%

3%
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ICT skills

2%

0%

2%

0%

0%

0%

0%

3%

0%

Other

52%

6%

20%

16%

13%

6%

14%

11%

8%

needs

No new training

12%

9%

18%

23%

23%

12%

4%

13%

15%

Dondt

Kn ¢

2%

2%

10%

0%

9%

1%

9%

5%

10%

Table 4.33 percentage of BSE sector companies who believe that current developments in buildings will create a
training need by English region, base= 345

The BSE sector is a very customer-facing sector and is responsive to customer demand.

Currently, customers of the sector are not driving the demand for new skills to any extent

given the data in table 4.34, although this excludes environmental technologies, considered

elsewhere.
Alr COI’TdItIOI’TIng Electrotechnical Hea“f‘g _and Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
ves 13% 14% 12% 18% 9%
No
86% 86% 87% 82% 89%
Donot 1% 0% 1% 0% 2%

Table 4.34 Percentage of company who are finding demand for skills being driven by consumer demand (excluding
environmental technologies) by industry, base= 2000

Table 4.35 shows the same data by company size. The biggest companies in this section

appear to have experienced the least influence by customers on skill demands, which is

interesting as it would be expected that the biggest companies would be tendering for the

most prest-tgtcbhGsbadahi dhngs.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 10% 21% 13% 5% 13% 13% 0%
No 89% 79% 86% 94% 86% 86% 100%
Enoo\:'v ot 1% 0% 1% 1% 1% 1% 0%

Table 4.35 Percentage of company who are finding demand for Skills being driven by consumer demand (excluding
environmental technologies) by company size, base= 2000

Table 4.36 shows the same data by English region. The data suggests that the East of
England and South East are the English regions most affected by consumer demand in

relation to developing more skills.
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East East of London North North South | South West Yor:ns:lre
Midlands | England East West East West | Midlands .
Humberside

Yes 11% 27% 8% 4% 4% 18% 3% 5% 9%
No 88% 2% 91% 94% 95% 81% 96% 94% 90%
Dondt

1% 1% 1% 2% 1% 1% 1% 1% 1%
Know

Table 4.36 Percentage of company who are finding demand for skills being driven by consumer demand (excluding
environmental technologies) by English region, base= 2000

Table 4.37 shows the data for the skills that the BSE sector interviewed identified were being
driven by customer demand. The base of 255 is very small, and so it should be remembered
that the majority of the companies surveyed could not identify any specific skill needs arising
from customer demand. The electrotechnical industry would appear to have a general need
(35%) for higher qualified staff, and there
some specific industry demand. Generally however, skill demands are low, even where they

are identified.

Air Conditioning &
Refrigeration
Industry

Electrotechnical Heating and

Industry Ventilating Industry | © umPing Industry

Installation of/
Renewable
energy (including
solar panels/
wind/ thermal
power)
Information and
Communication
Technology (ICT)
Skills

Meeting Health
and Safety 1% 5% 1% 2%
requirements
Energy
Conservation/
saving/
management
Obtaining
required
qualifications/
awards/
standards for
trade

0% 7% 10% 28%

0% 7% 0% 2%

2% 2% 0% 3%

51% 8% 2% 8%

New

. 0% 2% 5% 5%
Technologies

Testing and

. . . 0% 1% 0% 0%
inspection skills

Product

0% 0% 0% 5%
Knowledge

o Summit™"* 2010 Page 210

S



Admin/
Paperwork/
Office

0%

1%

0%

0%

Demand for
Increase
requirement for
higher levels of
skill/
qualifications

1%

35%

5%

6%

Installation of
CCTV systems

0%

5%

0%

0%

Data/
communication
networking/
cabling

0%

7%

0%

0%

Engineering

0%

1%

0%

2%

Electrical
Engineering

0%

16%

2%

3%

Practical Skill
(including using
tools)

0%

1%

0%

7%

Electrical testing

0%

5%

0%

0%

Electronic
engineering

0%

1%

2%

0%

Plumbing

0%

0%

0%

12%

Low Energy
Lighting

0%

1%

0%

0%

Gas related

1%

0%

2%

5%

More trainees
required/ due to
skills shortage

0%

1%

36%

2%

Understanding of
latest
regulations/
changes

2%

3%

0%

2%

Heating (inc
under floor
heating)

0%

0%

8%

15%

House
automation/
intelligent homes
systems

39%

2%

0%

2%

Language /
communication

0%

0%

0%

3%

Updating of Skills
required (inc
better training)

0%

7%

0%

5%

Other

52%

12%

36%

11%

Dondt Kn o)

0%

0%

0%

0%

Table 4.37 Type of Issues driving skill needs in the BSE sector by customers by industry, base= 255
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Table 4.38 shows the same data by company size. The data suggests that generally there

are little if any perceptible differences between customer demand and company size across

these measures.

Single Sites

Multi- Sites

2-15

16-25

26-49

50-250

Installation of/
Renewable
energy
(including solar
panels/ wind/
thermal power)

11%

0%

6%

17%

17%

34%

Information and
Communication
Technology
(ICT) Skills

5%

0%

3%

7%

5%

0%

Meeting Health
and Safety
requirements

5%

2%

3%

24%

22%

13%

Energy
Conservation/
saving/
management

4%

0%

3%

0%

0%

0%

Obtaining
required
qualifications/
awards/
standards for
trade

6%

2%

4%

7%

0%

19%

New
Technologies

5%

0%

3%

3%

0%

0%

Testing and
inspection
skills

1%

0%

1%

3%

0%

0%

Product
Knowledge

1%

0%

1%

0%

0%

0%

Admin/
Paperwork/
Office

1%

0%

1%

0%

0%

0%

Demand for
Increase
requirement for
higher levels of
skill/
qualifications

3%

44%

20%

14%

9%

14%

Installation of
CCTV systems

1%

0%

1%

0%

5%

0%

Data/
communication
networking/
cabling

3%

1%

2%

3%

0%

0%

Engineering

2%

0%

1%

0%

0%

0%

Electrical
Engineering

6%

3%

4%

24%

15%

20%

Practical Skill
(including
using tools)

2%

1%

2%

0%

5%

0%

© Summit™ 2010

Page 212



Electrical
testing

2%

0%

1%

3%

5%

0%

Electronic
engineering

1%

1%

1%

3%

5%

0%

Plumbing

2%

0%

2%

0%

0%

0%

Low Energy
Lighting

1%

1%

1%

0%

0%

0%

Gas related

2%

1%

2%

0%

0%

0%

More trainees
required/ due to
skills shortage

2%

2%

2%

3%

9%

0%

Understanding
of latest
regulations/
changes

5%

1%

3%

3%

5%

0%

Heating (inc
under floor
heating)

4%

1%

3%

3%

0%

0%

House
automation/
intelligent
homes systems

2%

43%

19%

0%

0%

0%

Language /
communication

1%

0%

1%

7%

0%

0%

Updating of
Skills required
(inc better
training

4%

2%

3%

3%

0%

6%

Other

40%

3%

27%

0%

14%

6%

Dondt Kn

1%

0%

1%

0%

0%

0%

Table 4.38 Type of issues driving skill needs in the BSE sector by customers by company size, base= 255

Table 4.39 shows the same data by English region. An interesting statistic that jumps out is

that 78% of companies in the East of England identify dntelligent buildingsbas developing

skills needs, which is replicated in other regions, whereas in the North East it is

@nderstanding of regulations and in the South East the dequirement for higher

gualificationsbis most important.

East East of London North | North | South | South West Yor:ns:ue
Midlands | England East West East West | Midlands .
Humberside
Installation of/
Renewable
energy 8% 5% 0% 4% 9% 8% 13% 2% 25%
(including solar
panels/ wind/
thermal power)
Information and 0% 3% 0% 10% | 10% 2% 0% 5% 13%
Communication
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Technology
(ICT) Skills
Meeting Health
and Safety
requirements
Energy
Conservation/ 0% 0% 0% 0% 0% 6% 0% 0% 0%
saving/
management
Obtaining
required
qualifications/ 12% 2% 0% 8% 13% 2% 17% 16% 2%
awards/
standards for
trade

New 11% 1% 0% 0% 7% 0% 22% 0% 7%
Technologies
Testing and
inspection
skills
Product 5% 0% 0% 0% 0% 1% 0% 0% 4%
Knowledge
Admin/
Paperwork/
Office
Demand for
Increase
requirement for 5% 1% 10% 13% | 6% 59% | 12% 1% 8%
higher levels of
skill/
qualifications
Installation of 0% 0% 0% 0% 0% 0% 0% 9% 0%
CCTV systems
Data/
communication 0% 2% 0% 0% 0% 3% 3% 14% 5%
networking/
cabling

9% 1% 4% 20% 0% 5% 2% 9% 11%

0% 0% 0% 0% 0% 1% 8% 0% 0%

6% 0% 10% 0% 7% 0% 0% 0% 0%

Engineering 6% 0% 12% 0% 0% 1% 0% 4% 0%

Elec-trical- 2% 3% 17% 23% 3% 2% 8% 8% 14%
Engineering
Practical Skill
(including
using tools)

Electrical 2% 1% 0% 0% 0% 0% 3% 5% 5%
testing

Electronic 0% 0% 0% 0% 7% 0% 8% 0% 0%
engineering

10% 0% 12% 0% 13% 1% 0% 0% 0%

Plumbing 0% 1% 0% 0% 0% 3% 0% 4% 4%

Low Energy 0% 0% 0% 0% 7% 1% 0% 5% 5%
Lighting

Gas related 5% 1% 0% 0% 0% 1% 0% 4% 0%

More trainees
required/ due to
skills shortage
Understanding
of latest 0% 1% 12% 28% 0% 4% 8% 5% 0%
regulations/
changes
Heating (inc
under floor
heating)

6% 0% 12% 0% 0% 1% 0% 11% 6%

5% 1% 0% 4% 6% 2% 0% 12% 8%
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House
automation/ 0% 78% 0% 0% 0% 3% 7% 0% 0%
intelligent
homes systems
Language / 6% 1% 5% 0% 0% 0% 0% 4% 0%
communication
Updating of
Skills required 0% 2% 12% 18% 3% 1% 14% 5% 2%
(inc better
training
Other 24% 6% 17% 10% 13% 6% 43% 13% 9%

Donét Knd 0% 0% 0% 0% 0% 1% 0% 5% 0%

Table 4.39 Type of issues driving skill needs in the BSE sector by customers by English region, base= 255

In 2006 Working Futures 2 produced by the University of Warwick and Cambridge
Econometrics postulated that performance in the BSE sector, would be improved by the
increased use of modular buildings.

SummitSkills challenged this notion, and discovered that engagement in modular buildings
was not as large as that envisaged by Working Futures 2. Table 4.40 shows the trend, and

suggests that currently demand for modularised buildings remains relatively static.

Alr COI’TdItIOI’TIng Electrotechnical Hea"f‘g 'and Plumbing
Total & Refrigeration Industr Ventilating industr
Industry y Industry y
Yes 2008 10% 12% 8% 8% 13%
Yes 2009 9% 2% 4% 19% 9%
Percentage
. -1% -10% -4% +11% -4%
Difference
No 2008 90% 88% 92% 92% 87%
No 2009 91% 98% 96% 81% 91%
Percentage +1% +10% +4% 11% +4%
Difference

Table 4.41 Percentage of BSE sector who have been involved in the installation of modular building techniques such
as pre-fitted bathrooms by industry, base= 2000

Table 4.42 shows the same data cut by company size. This data seems now to be setting
into a pattern that SummitSkills would expect, namely that larger companies are increasing
their engagement in this form of building construction, whereas smaller and medium-sized
companies are decreasing engagement. Given that modular buildings are usually restricted
to larger buildings, it is not surprising that the sector& larger companies who dominate in that

kind of work are growing in engagement with this building design.
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Single
Sites

Multi Sites

2-15

16-25

26-49

50-250

251+

Yes 2008

11%

8%

9%

21%

17%

12%

26%

Yes 2009

6%

12%

7%

3%

12%

17%

33%

Percentage
Difference

-5%

+4%

-2%

-18%

-5%

+5%

+7%

No 2008

89%

92%

91%

79%

83%

88%

74%

No 2009

94%

88%

83%

97%

88%

83%

67%

Percentage
Difference

+5%

-4%

+2%

+18%

+5%

-5%

-7%

Table 4.42 Percentage of BSE sector who have been involved in the installation of modular building techniques such
as pre-fitted bathrooms by company size, base= 2000

Table 4.43 shows the same data cut by the English regions. This is interesting, as it would

appear that interest in modular buildings has fallen sharply in 2009 in London, but risen in

the West Midlands. More research is needed in this area.

East East of London North North South South West Yor:::ue
Midlands | England East West East West Midlands .
Humberside

Yes 2008 10% 7% 32% 11% 10% 6% 7% 8% 8%
Yes 2009 7% 5% 12% 2% 5% 5% 4% 21% 9%
P t

ercentage | 394 2% -20% 9% 5% 1% -3% +13% +1%
Difference
No 2008 90% 93% 68% 89% 90% 94% 93% 92% 92%
No 2009 93% 95% 88% 98% 95% 95% 96% 79% 91%
P

ercentage | 394 +2% +20% +9% +5% +1% +3% -13% 1%
Difference

Table 4.43 Percentage of BSE sector who have been involved in the installation of modular building techniques such
as pre-fitted bathrooms by English regions, base= 2000

When asked however if there had been a demand for modularised buildings over the last

three years, there was again a mixed response, particularly with the heating and ventilating

industry being positive, whereas the plumbing and electrotechnical industries being less

positive, as shown in table 4.44.

Alr Coerltlor?mg & Electrotechnical Heatlpg .and Plumbing
Total Refrigeration Industr Ventilating Industr

Industry y Industry y
Yes 33% 27% 17% 73% 14%
No 50% 52% 58% 17% 73%
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Donotwlh 17% 21% 25% 10% 13%

Table 4.44 Perception of an increase in demand for modularised buildings over the last three years by industry, base=
2000

Table 4.45 shows the same data by company size. The data suggests a uniform view across

companies of all sizes in the sector.

Single Sites

Multi- Sites

2-15

16-25

26-49

50-250

251+

Yes

22%

23%

24%

7%

22%

20%

17%

No

64%

42%

62%

21%

62%

68%

67%

Dondt

14%

25%

14%

2%

16%

12%

16%

Know

Table 4.45 Perception of an increase in demand for modularised buildings over the last three years by company size,
base= 2000

Table 4.46 shows the same data by English region. The data suggests no real pattern, with
some regions suggesting a demand for modularised buildings has increased significantly, for
example the South East (40%), whereas in the East of England the South West demand
appears to have been negligible.

East East of London North North South South West Yor:::ue
Midlands | England East West East West Midlands .
Humberside
Yes 24% 9% 22% 6% 9% 40% 7% 24% 13%
No 56% 82% 70% 60% 86% 40% 44% 63% 74%
D -
Knoo\?v ot 20% 9% 8% 33% 5% 20% 49% 13% 13%

Table 4.46 Perception of an increase in demand for modularised buildings over the last three years by English region,
base= 2000

Currently, given the data above, it does not seem likely that SummitSkillséview on the lack of

impact that modularised buildings is having on skill demands requires any form of change.

Skill Card Schemes
Although many main contractors in the construction industry demand that sub-contract
labour produce skill cards to work on construction sites, there is currently no legal

requirement for skill cards to be purchased by contractors.

Table 4.47 shows the data on skill card uptake among the companies sampled between

2008 and 2009. The data shows that 37% of the companies surveyed did not have any staff
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with skill cards, whereas 22% had 100% of their craft operatives holding skill cards. It might
be argued therefore, that skill cards are commonly either engaged in fully by companies or

not at all, although there are still 41% of companies having something in between these two

points.
Total Alf Con.dltlorTlng & Electrotechnical Heatllng .amd .
Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
None 37% 6% 69% 20% 57%

Under 25%

2%

2%

2%

3%

4%

25%-50%

17%

1%

9%

2%

6%

51%-75%

7%

7%

2%

19%

3%

76%-99%

14%

1%

2%

32%

24%

100%

22%

29%

13%

24%

24%

Dondt |

1%

0%

4%

1%

2%

Table 4.47 Percentage of BSE staff in BSE companies surveyed who are registered with a skill card scheme by

industry, base=

2000

Table 4.48 shows the same data by company size. The data is what SummitSkills would

expect, with larger companies in the sector being far more keen on skill cards than smaller

companies, which invariably would not need them if they were working in the domestic repair

for example.

Single Sites

Multi-sites

2-15

16-25

26-49

50-250

251+

None

53%

59%

53%

76%

28%

32%

11%

Under
25%

3%

3%

2%

2%

13%

19%

0%

25%-50%

5%

10%

6%

2%

6%

3%

0%

51%-75%

3%

10%

5%

2%

9%

3%

0%

76%-99%

9%

2%

7%

4%

9%

11%

0%

100%

25%

16%

23%

13%

33%

27%

89%

Dondt
Know

2%

0%

4%

1%

2%

5%

0%

Table 4.48 Percentage of BSE staff in BSE companies surveyed who are registered with a skill card scheme by
company size, base= 2000

Table 4.49 shows the same data cut by English region. The data shows an interesting

spread across England of skill card use, particularly the percentage of companies that have

no operatives with skill cards, which appears fairly uniform across the English regions.
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However there appears to be no definable pattern for skill card engagement across the other

categories in the English regions currently, although this may change over future years.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire
and
Humberside

None

56%

49%

44%

53%

7%

65%

58%

42%

64%

Under
25%

4%

5%

6%

2%

2%

3%

3%

2%

2%

25%-50%

7%

3%

3%

31%

3%

4%

3%

3%

4%

51%-75%

1%

3%

4%

1%

2%

2%

2%

18%

2%

76%-99%

5%

2%

5%

3%

1%

13%

3%

1%

6%

100%

24%

38%

34%

9%

14%

12%

12%

33%

21%

Dondt

3%

0%

4%

1%

1%

1%

19%

1%

1%

Know
Table 4.49 Percentage of BSE staff in BSE companies surveyed who are registered with a skill card scheme by English
region, base= 2000

In SummitSkillséSector Skills Agreement research, a number of companies complained that
they had skill cards for their operatives that were never asked for when they went on-site.
Table 4.50 shows the percentage of companies from the survey whose operatives had skill

cards, who were asked for them, and how often.

Total Alf Coqdltloqlng & Electrotechnical Heating and .
Refrigeration o Plumbing Industry
Industry Ventilating Industry
Industry

1- Never 18% 20% 14% 8% 30%
2 22% 21% 11% 37% 18%
3 8% 3% 11% 6% 11%
4 13% 4% 30% 4% 12%
> Every 35% 51% 25% 43% 21%
time

Dondt 4% 1% 9% 2% 9%

Table 4.51 Percentage of companies who have skills cards whose employees have been asked for them and the
frequency of request, by industry, base= 918

the | arger cor

Table 4.52 shows the same data by company size. Asexpect ed,
operatives have a bigger exposure to skill card requests, and this is to do with the type of
larger contract work that they engage in. However the percentages across all company sizes
are fairly uniform and, as intimated above, it is probably the type of work that these

companies engage in where the concept of skill cards is more defined.
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S s 2.15 16-25 26-49 50-250 251+

Sites
1- Never 18% 5% 15% 14% 17% 8% 0%
2 19% 28% 22% 17% 17% 14% 19%
3 10% 3% 8% 17% 17% 16% 0%
4 8% 27% 11% 10% 12% 15% 44%
5- Every time 35% 34% 35% 35% 32% 37% 37%
Donét Kn 10% 3% 9% 7% 5% 10% 0%

Table 4.52 Percentage of companies who have skills cards whose employees have been asked for them and the
frequency of request, by company size, base= 918

Table 4.53 shows the data by English region. The data suggests that currently there is some

variation between the English regions, with the East of England having the highest incidence

of always been asked for a skill card (61%) and the North East (11%) having the lowest

incidence of always being asked for a skill card.

East East of London North North South South West YOI;(::II’G
Midlands | England East West East West Midlands .
Humberside

1- Never 23% 11% 23% 8% 15% 19% 14% 9% 19%
2 21% 11% 9% 5% 21% 13% 14% 35% 22%
3 15% 8% 17% 5% 16% 11% 5% 7% 11%
4 10% 5% 7% 66% 17% 8% 7% 4% 14%
5- Every
time 26% 61% 33% 11% 28% 44% 12% 43% 30%
Dondt

5% 4% 11% 5% 3% 5% 48% 2% 4%
Know

Table 4.53 Percentage of companies who have skills cards whose employees have been asked for them and the
frequency of request, by English region, base= 918

The next question sought to discover whether employees were responsible for paying for

their skill cards, or whether the cost was covered by their employers. As can be seen from

table 4.54, the majority of employers inthe BSE sectorcurr ent |y fund t hei
cards.
Alr Coerltlor?mg & Electrotechnical Heating and .
Total Refrigeration " Plumbing Industry
Industry Ventilating Industry
Industry

currently | o4 82% 82% 79% 84%

Fund

Staff Fund % 1% 13% 4% 11%
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Both

11% 17%

5%

17%

5%

Table454Per cent age

of

empl oyers

their own skill cards by industry, base= 918

who pay

for their

operativeds

Table 4.55 shows the same data by company size. Generally, the larger companies are the

ones that pay for skill cards rather than the smaller ones, although the percentage

di fferences are small, because generally t
Single Multi-sites 215 16-25 26-49 50-250 251+
Sites
Currently o o o 0 0 o 0
Fund 75% 95% 78% 88% 90% 86% 100%
Staff Fund 15% 3% 13% 7% 6% 11% 0%
Both 10% 2% 9% 5% 4% 3% 0%
Table455Per cent age of employers who pay for their operativeds

their own skill cards by company size, base= 918

Table 4.56 shows the same data by English region. It is interesting that the South West

skill C
he sec
skill C

t percentage @

region has significantly the | owes
cards, although why this should be is not certain.
East East of London North North South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside
(F:;J;:jem'y 83% 89% 75% 95% 76% | 88% | 48% 90% 87%
Staff
Fund 14% 6% 17% 3% 16% 7% 49% 6% 10%
Both 3% 5% 8% 2% 8% 5% 3% 4% 3%
Table 4.56 Percentage of employerswho pay for their operativeds skill card

their own skill cards by English region, base= 918

In previous research for the Sector Skills Agreement, employers indicated that the failure in

many cases of main contractors to police skill cards was raising in their minds the prospect

of them not continuing to renew skill cards when they came up for renewal. Table 4.57

however suggests that this is no longer the case.

Alr Coerltlorng Electrotechnical Heatlpg .and Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 93% 98% 93% 91% 88%
No 3% 1% 3% 1% 7%
Donot 4% 1% 4% 8% 5%
Know
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Table 4.57 Percentage of employers surveyed who intend to renew skill cards when they come up for renewal by

industry, base= 802

Table 4.58 shows the same data cut by company size, and suggests that companies of all

sizes are equally intent on renewing the skill cards when they run out.

Single Sites | Multi-Sites 2-15 16-25 26-49 50-250 251+
Yes 86% 98% 88% 94% 97% 99% 100%
No 3% 1% 3% 3% 2% 1% 0%
Dondt
11% 1% 9% 3% 1% 0% 0%
Know

Table 4.58 Percentage of employers surveyed who intend to renew skill cards when they come up for renewal by
company size, base= 902

Table 4.59 shows the same data cut by English region, and suggests that the South East is

t he

whether they are going to renew their operatives skill cards when they come up for renewal.

one

region in

E

ngl and

wher e

a

significant

East East of London North North South South West Yor:::ue
Midlands | England East West East West Midlands .
Humberside

Yes 93% 95% 82% 98% 92% 61% 89% 95% 94%
No 3% 3% 8% 0% 1% 3% 5% 3% 1%
D -

onot 4% 2% 10% 2% 7% 36% 6% 2% 5%
Know

Table 4.59 Percentage of employers surveyed who intend to renew skill cards when they come up for renewal by
English region, base= 802

The sector appears to be more ambivalent however about requiring operatives who pay for

their own skill cards to renew them, see table 4.60.

Air Conditioning & . Heating and
. . Electrotechnical L .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 63% 92% 52% 45% 63%
No 27% 2% 31% 53% 21%
Don6t Kno 10% 6% 17% 2% 16%

Table 4.60 Percentage of companies that expect their operatives who pay for their own skill card, to renew it, by

industry, base= 193

Table 4.61 shows the same data by company size, which appears to show no decided

pattern among company size.
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Single Sites Multi-Sites 2-15 16-25 26-49 50-250
Yes 56% 65% 56% 78% 52% 90%
No 34% 16% 34% 17% 25% 10%
Dondt
10% 19% 10% 5% 23% 0%
Know

Table 4.61 Percentage of companies that expect their operatives who pay for their own skill card, to renew it, by
company size, base= 193

Table 4.62 shows the same data cut by English region. It would appear that Yorkshire and
Humberside, and the East of England are the two regions with the lowest percentage of
employers that are expecting their operatives, who pay for skill cards, to renew them. The
base size however is very low on this table, and therefore the results should be seen as

being only indicative.

East East of London North North | South | South West YOI;(::II’G
Midlands | England East West East West | Midlands .
Humberside
Yes 66% 54% 69% 60% 52% 71% 91% 67% 50%
No 23% 31% 9% 20% 13% 12% 8% 17% 9%
Dond
Know 11% 15% 22% 20% 35% 17% 1% 16% 41%

Table 4.62 Percentage of companies that expect their operatives who pay for their own skill card, to renew it, by
English region, base= 193

ill Requirements
Despite what may be st atneadl 6 nd aNEaS Ss eatnsd aobt ohuetr

consistent evidence from SummitSkillséresearch is, according to their employers, the
majority of operatives in the sector actually have the skills that they need. As can be seen,
between 2008 and 2009 this belief that the workforce is suitably and adequately skilled has
grown in the sector.

Alr Con_dltlor!lng Electrotechnical Hea"f‘g _and Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 2008 81% 81% 78% 92% 83%
Yes 2009 93% 98% 83% 98% 92%
percentage +12% +17% +5% +6% +9%
Difference
No 2008 17% 17% 21% 8% 17%
No 2009 7% 2% 16% 2% 8%
Percentage
. -10% -15% -5% -6% -9%
Difference
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Dondt
2008

2%

2%

1%

0%

0%

Dondt
2009

0%

0%

1%

0%

0%

Percentage
Difference

-2%

-2%

0%

0%

0%

Table 4.63 Percentage of companies surveyed who think that their operatives have all the skills that the companies
require, by industry, base= 2000

Table 4.64 shows the same data cut by company size. The only interesting aberration from

the upward trend in satisfaction of skill levels in the sector is in the 50-250 company size,

which registers a 3% fall between 2008 and 2009 in satisfaction with skill level. Further

research may elicit what, if any, issues there are with this company group size.

Single Sites

Multi-sites

2-15

16-25

26-49

50-250

251+

Yes 2008

79%

80%

80%

85%

83%

87%

74%

Yes 2009

92%

88%

91%

97%

93%

84%

100%

Percentage
Difference

+13%

+8%

+11%

+12%

+10%

-3%

+26%

No 2008

19%

20%

20%

15%

16%

13%

26%

No 2009

8%

12%

9%

3%

6%

16%

0%

Percentage
Difference

-11%

-8%

-11%

-12%

-10%

+3%

-26%

Dondt
Know 2008

2%

0%

0%

0%

1%

0%

0%

Dondt
Know 2009

0%

0%

0%

0%

1%

0%

0%

Percentage
Difference

-2%

0%

0%

0%

0%

0%

0%

Table 4.64 Percentage of companies surveyed who think that their operatives have all the skills that the companies
require, by company size, base= 2000

Table 4.65 shows the same data by English region. The North West is the only English

region where the employers surveyed are less convinced than they were in 2008 that their

employees have the skills they need.

East East of London North North South South West Yor:r?;lre
Midlands | England East West East West Midlands .
Humberside

Yes 2008 74% 69% 80% 90% 90% 79% 89% 67% 87%
Yes 2009 87% 92% 94% 95% 78% 86% 98% 96% 94%
percentage | a9, +23% +14% +5% -12% +7% +9% +29% +7%
Difference

No 2008 26% 31% 20% 10% 10% 13% 11% 33% 13%
No 2009 12% 8% 5% 5% 22% 14% 2% 4% 6%
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Pgrcentage 14% -23% 15% 5% +12% +1% -9% -29% -71%
Difference
Dondt 0% 0% 0% 0% 0% 8% 0% 0% 0%
Know 2008
Donét 1% 0% 1% 0% 0% 0% 0% 0% 0%
Know 2009
Pgrcentage +1% 0% +1% 0% 0% -8% 0% 0% 0%
Difference

Table 4.65 Percentage of companies surveyed who think that their operatives have all the skills that are required, by
English region, base= 2000

The next table, 4.66, identifies the skills that employers who d o nthink their employees have
the requisite skills they ought to have. It should be remembered that this is from a very low
base line, and therefore the findings are indicative only. Also as can be seen, these
responses do not tie in with the NESS findings, perpetuating the difficulties that SummitSkills

has with these national data sources.

Alr Coqdltloqlng & Electrotechnical Heating and .
Refrigeration o Plumbing Industry
Industry Industry Ventilating Industry
Technical Skills 5% 2% 0% 12%
| ifi
(Sslfirlllira/;lob Specific 15% 24% 56% 11%
Legal Requirements 20% 5% 0% 8%
(inc qualifications)
Health and Safety/
0, 0, 0, 0,
First Aid 5% 4% 8% 3%
Electrical Skills/
qualifications (17" 10% 8% 8% 3%
Edition)
Working with Gas 12% 14% 12% 21%
Plumbing 0% 14% 0% 3%
Testing and Inspection 0% 6% 0% 0%
Environmental
hnol |
technology (solar 0% 0% 0% 7%
panels/ renewable
energy)
Other 47% 46% 75% 33%
Dondt Know 0% 1% 0% 2%

Table 4.66 Employers surveyed who felt their employees did not have the requisite skills needed by industry, base=
173

Table 4.67 shows the same data by company size. The data shows a range of interests, with
the largest firms wanting plumbing skills and more medium-sized companies wanting testing

and inspection skills. However, there does not generally appear to be any form of synergy to
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the answers given across company sizes.

is low.

It should also be remembered that the base size

Single Sites

Multi-Sites

2-15

16-25

26-49

50-250

Technical
Skills

5%

0%

3%

5%

0%

0%

General/ Job
Specific Skills

10%

78%

34%

10%

11%

0%

Legal
Requirements
(inc
qualifications)

5%

4%

5%

22%

0%

0%

Health and
Safety/ First
Aid

3%

1%

3%

0%

8%

5%

Electrical
Skills/
qualifications
(17" Edition)

10%

3%

7%

21%

9%

0%

Working with
Gas

7%

7%

5%

0%

9%

74%

Plumbing

1%

7%

1%

0%

0%

74%

Testing and
Inspection

3%

2%

2%

5%

46%

0%

Environmental
technology
(solar panels/
renewable
energy)

2%

0%

1%

11%

0%

0%

Other

63%

6%

47%

26%

17%

21%

Dondt Kn

1%

0%

1%

0%

0%

0%

Table 4.67 Skills employers surveyed who felt their employees did not have the requisite skills needed by company

size, base=173

Table 4.68 shows the same data by English region. The skill areas identified appear to be

relatively evenly spread around the English regions.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire
and
Humberside

Technical
Skills

5%

7%

0%

0%

0%

1%

5%

6%

18%

General/ Job
Specific Skills

29%

5%

19%

19%

0%

78%

4%

25%

18%

Legal
Requirements
(inc
qualifications)

0%

9%

0%

27%

1%

5%

10%

0%

7%

Health and
Safety/ First
Aid

2%

4%

0%

9%

0%

2%

11%

0%

12%

Electrical
Skills/
qualifications
(17" Edition)

18%

20%

16%

16%

3%

1%

28%

13%

6%
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Working with

0,
Gas 5%

0% 27% 31% 7% 0% 19% 17% 6%

Plumbing 0% 27% 19% 0% 0% 0% 0% 0% 6%

Testing and
Inspection
Environmental
technology
(solar panels/
renewable

energy)
Other

11% 5% 0% 0% 0% 1% 11% 0% 17%

5% 0% 16% 0% 1% 1% 0% 6% 3%

52% 28% 19% 39% 95% 8% 23% 52% 44%

Dono6t Kn 0% 0% 0% 0% 1% 0% 0% 0% 0%

Table 4.68 Skills employers surveyed who felt their employees did not have the requisite skills needed by English
region, base= 173

Skill Levels Required for a Fully fained Craft Operative Requiring Supervision

One of the most important questions concerning SummitSkills and its partners and
stakeholders in the BSE sector is what formal qualifications do employers consider are
acceptable for an operative working under supervision? SummitSkills et al., would define this
as being a Level 2 qualification, either an NVQ 2 or a City & Guilds Craft Certificate. As can

be seen from table 4.69 there is not currently a uniform view on this issue in the sector.

Air Conditioning &
Refrigeration Industry

Electrotechnical
Industry

Heating and
Ventilating Industry

Plumbing Industry

NVQ 2

50%

47%

43%

62%

City and
Guilds
Craft
Certificate

51%

58%

60%

66%

Neither

41%

32%

36%

17%

Dondt

1%

5%

2%

7%

Table 4.69 Percentage of companies who consider the following qualifications to be the formal qualification for a craft
operative working with supervision, by industry, base= 1875

Table 4.70 shows the same data by company size and it would appear that it is the 16-25

company size that has the largest percentage of companies who do not accept the relevant

gualifications as being the industry standard. There is no apparent reason for this, and

further research will have to be undertaken.

Single Sites | Multi-Sites 2-15 16-25 26-49 50-250 251+
NVQ 2 57% 39% 55% 18% 59% 47% 89%
City & Guilds 64% 49% 64% 21% 63% 45% 89%
Craft Certificate
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Neither 23% 47% 25% 76% 21% 32% 11%

Dono6t Kn({ 5% 2% 4% 1% 6% 10% 0%

Table 4.70 Percentage of companies who consider the following qualifications to be the formal qualification for a craft

operative working with supervision, by company size, base= 1875

Table 4.71 shows the same data cut by the English regions. The South West and the West

Midlands are the two regions with the highest percentage of employers rejecting both the

qualifications as being requisite for a craft operative working under supervision. Further

research will be needed to determine why these two regions have high percentages of

employers who hold this view.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire
and
Humberside

NVQ 2

57%

53%

48%

51%

66%

68%

39%

29%

68%

City &
Guilds
Craft
Certificate

70%

59%

61%

61%

86%

73%

24%

50%

76%

Neither

16%

31%

24%

25%

6%

21%

52%

41%

10%

Dondt
Know

5%

4%

7%

2%

3%

3%

3%

6%

6%

Table 4.71 Percentage of companies who consider the following qualifications to be the formal qualification for a craft
operative working with supervision by English regions, base= 1875

In previous work for the Sector Skills Agreement, a number of qualifications were identified
at level 2, which SummitSkills does not accept are appropriate qualifications for the sector.

Table 4.72 suggests that a small percentage of companies do accept other qualifications
other than those stated in tables 4.92 to 4.95.

Air Conditioning & . Heating and
. . Electrotechnical o .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 18% 22% 26% 11% 13%
No 78% 7% 70% 86% 79%
Dondt 4% 1% 4% 3% 8%

Table 4.72 Percentage of companies surveyed who accept other qualifications for a craft operative requiring
supervision by industry, base= 1875

Over a quarter of electrotechnical companies surveyed accepted qualifications other than

NVQ and CGLI craft certificates as level 2 qualifications, with the mechanical industries

being much lower.
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Table 4.73 shows the same data by company size, and suggests that with the exception of

companies sized 16-25, the spread across company size is fairly uniform.

Sl L 215 16-25 26-49 50-250 251+
Sites Sites
Yes 21% 34% 25% 8% 27% 24% 28%
No 74% 64% 70% 90% 68% 66% 72%
Donot 5% 2% 5% 2% 5% 10% 0%
Know

Table 4.73 Percentage of companies surveyed who accept other qualifications for a craft operative requiring
supervision by company size, base= 1875

Table 4.74 shows the same data cut by English region, and suggests a general degree of

uniformity around the English regions, with the South West being the region least likely to

accept other qualifications than NVQ2 or a CGLI craft certificate.

East East of London North North | South | South West Yor:ns:ue
Midlands | England East West East West | Midlands .
Humberside

Yes 25% 31% 21% 35% 28% 30% 7% 24% 14%
No 70% 62% 74% 62% 69% 65% 90% 2% 79%
Dondt

5% 7% 5% 3% 3% 5% 3% 4% 7%
Know

Table 4.74 Percentage of companies surveyed who accept other qualifications for a craft operative requiring

supervision by English region, base= 1875

Table 4.75, shows by industry the qualifications that companies do accept as being

equivalent to a level 2, and it suggests some interesting and worrying examples of what

some companies in the sector deem to be an appropriate level 2 qualification; however given

the small base size there do not appear to be any significant alternative qualifications.

Air Conditioning &
Refrigeration

Electrotechnical
Industry

Heating and

Ventilating Industry

Plumbing Industry

ACS
(Accredited

0%

0%

3%

3%

Table 4.59
Other

0%

1%

0%

4%

BTEC

0%

0%

1%

10%

City and
Guilds (Level

1%

3%

2%

4%

Corgi/ Gas
safe registered

0%

9%

8%

22%

CSCs

0%

0%

0%

1%

Degree Level
Qualifications

50%

29%

1%

0%

16™/ 17"
edition

0%

1%

17%

0%

Practical
Experience

21%

38%

19%

5%
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NVQ Level 3 1% 3% 1% 9%
GCSEOs 0% 1% 0% 4%
Health and

Safety 0% 1% 0% 3%
HNC 1% 3% 1% 1%
HND 1% 1% 25% 1%
JiB 0% 1% 0% 0%
NVQ Level 4 0% 0% 0% 3%
NICEIC 0% 1% 1% 1%
ONC 0% 1% 22% 0%
2391 Edition 0% 0% 0% 0%
CITB 1% 0% 1% 1%
OFTEC 0% 0% 2% 2%
AS/A level 1% 1% 0% 1%
Industry/ job

specific 0% 1% 1% 1%
Other 25% 11% 23% 28%
Qualification

Dondt Kn 0% 1% 2% 4%

Table 4.75 Other qualifications accepted by companies surveyed excluding Scotland, by Industry, base =445

Table 4.76 shows the same data cut by company size. Larger companies appear to be
interested in HNC, which might indicate a lack of understanding on the part of the person
interviewed in relation to craft qualifications. Generally however there is a reasonable spread

of demand across all company sizes.

Single Multi- 215 16-25 26-49 50-250 251+

Sites Sites
ACS 1% 0% 1% 0% 206 0% 0%
(Accredited
Table 4.60

1% 0% 1% 0% 0% 0% 0%

Other
BTEC 206 0% 1% 0% 50 4% 0%
City and 5% 1% 3% 6% 5% 0% 0%
Guilds (Level
Corgi/ Gas 5% 28% 13% 8% 4% 0% 0%
safe registered
cscs 0% 0% 0% 206 3% 4% 0%
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Degree Level
Qualifications

1%

29%

11%

13%

0%

0%

0%

16" 17"
edition

2%

0%

1%

0%

3%

0%

0%

Practical
Experience

33%

30%

33%

20%

11%

0%

0%

NVQ Level 3

5%

1%

3%

12%

8%

4%

0%

GCSEOGs

2%

0%

1%

4%

0%

0%

0%

Health and
Safety

1%

1%

1%

0%

0%

0%

60%

HNC

2%

2%

2%

4%

14%

0%

0%

HND

5%

2%

4%

4%

11%

0%

0%

JiB

1%

0%

1%

0%

5%

4%

0%

NVQ Level 4

0%

0%

0%

2%

0%

0%

0%

NICEIC

1%

0%

1%

0%

0%

0%

0%

NVQ (Level
unspecified)

4%

1%

3%

2%

2%

9%

0%

ONC

4%

0%

3%

0%

11%

0%

0%

2391 Edition

1%

0%

0%

0%

0%

4%

0%

CITB

1%

1%

0%

0%

0%

8%

0%

OFTEC

1%

0%

0%

2%

0%

0%

0%

AS/A level

1%

0%

1%

2%

0%

0%

0%

Industry/ job
specific

1%

0%

1%

2%

0%

0%

0%

Depends on
the individual

1%

1%

1%

0%

3%

12%

0%

Other
Qualification

33%

%

23%

32%

33%

57%

40%

Dondt Kn

1%

1%

1%

4%

2%

4%

0%

Table 4.76 Other qualifications accepted by companies surveyed excluding Scotland, by company size, base= 445

Table 4.77 shows the same data by English region. There is a high incidence of Gas Safe

requirement in the North East, and for practical experience in the East of England and the

North West. Generally however the data is relatively evenly spread around the English

regions.
East East of London North North | South | South West Yot:glre
Midlands | England East West East West | Midlands .
Humberside
ACS
(Accredited 0% 0% 4% 0% 1% 1% 0% 0% 0%
Certification
Apprenticeship 0% 0% 0% 0% 0% 1% 7% 1% 0%
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BTEC

6%

2%

0%

0%

1%

2%

1%

0%

3%

City and
Guilds (Level
Unspecified)

3%

3%

10%

1%

3%

3%

10%

2%

5%

Corgi/ Gas
safe registered

1%

4%

8%

83%

4%

2%

6%

1%

12%

CSCs

1%

0%

0%

0%

0%

0%

4%

0%

4%

Degree Level
Qualifications

0%

1%

0%

0%

0%

36%

4%

4%

0%

16" 17"
edition

2%

0%

2%

0%

2%

0%

4%

0%

6%

Practical
Experience

8%

68%

0%

2%

76%

38%

14%

0%

5%

NVQ Level 3

6%

1%

15%

0%

2%

2%

14%

3%

16%

GCSEObGs

6%

0%

5%

0%

0%

1%

4%

1%

0%

Health and
Safety
Certificate

0%

2%

3%

0%

1%

0%

4%

2%

3%

HNC

0%

2%

0%

0%

0%

1%

20%

2%

11%

HND

51%

1%

0%

0%

1%

1%

17%

1%

0%

JIB

0%

2%

0%

2%

0%

0%

0%

1%

1%

NVQ Level 4

0%

0%

0%

0%

0%

0%

0%

1%

0%

NICEIC

0%

0%

0%

0%

0%

1%

4%

2%

3%

NVQ (Level
unspecified)

3%

3%

10%

2%

3%

1%

0%

3%

11%

ONC

48%

0%

0%

0%

0%

0%

0%

1%

5%

2391 Edition

0%

0%

5%

0%

0%

0%

0%

0%

3%

CITB

2%

0%

4%

1%

0%

1%

0%

0%

0%

OFTEC

0%

0%

0%

0%

0%

1%

3%

0%

0%
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AS/A level 2% 0% 4% 0% 0% 0% 3% 0% 0%

Industry/ job
specific
qualifications

0% 1% 0% 0% 0% 1% 2% 1% 0%

Depends on

0,
the individual 11%

0% 0% 0% 0% 1% 0% 0% 3%

Other

e . T%
Qualification 0

14% 45% 9% 5% 13% 28% 81% 25%

Dono6t Kn 0% 0% 0% 1% 3% 1% 4% 2% 0%

Table 4.77 Other qualifications accepted by companies surveyed by English region, base= 445

SummitSkills and its partners and stakeholders believe that a level 3 qualification, equivalent
to an NVQ 3 or City & Guilds London Institute Craft Certificate are the correct qualifications

for a fully trained operative who can work without supervision on-site.

The employers surveyed were asked to state whether they accepted an NVQ 3 or a CGLI
Advanced Craft Certificate for a fully trained craftsman able to work without supervision. As
can be seen from table 4.78, there were a worrying number of employers who recognised

neither qualification.

Air Conditioning & Electrotechnical Heating and Plumbina Industr
Refrigeration Industry Industry Ventilating Industry g y
NVQ 3 43% 39% 35% 45%
CGL 62% 49% 57% 66%
Advanced 0 ° ° 0
Neither 71% 33% 37% 19%
Dondt 1% 11% 4% 7%

Table 4.78 Percentage of companies who consider the following qualifications to be the formal qualification for a craft
operative working without supervision, by industry, base= 1875

Table 4.79 shows the same data cut by company size. The distribution of companies who
accept neither qualification seems to be fairly uniform across the range of company sizes,
with the exception of the 16-25 operative size, where the percentage seems to rise
significantly. However it is not possible to determine why that is here, and it may form the

basis of further research.

Single

. Multi- Sites
Sites

2-15 16-25 26-49 50-250 251+

NVQ 3 49% 20% 44% 18% 52% 47% 56%
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CGLI
Advanced 64% 40% 61% 20% 56% 48% 56%
Neither 22% 47% 24% 75% 27% 31% 44%
Dondt

6% 12% 8% 3% 8% 11% 0%
Know

Table 4.79 Percentage of companies who consider the following qualifications to be the formal qualification for a craft
operative working without supervision by company size, base= 1875

Table 4.80 shows the same data for the English regions. The South West has the highest
percentage of employers who do not recognise either NVQ 3 or CGLI Advanced Craft
Certificates, with the North West having the lowest number at 6%. The rest of the English

regions are relatively homogeneous.

East East of London North | North | South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside

NVQ 3 42% 47% 47% 16% 82% 44% 40% 25% 36%
CGLI

60% 56% 59% 58% 85% 49% 43% 64% 74%
Advanced
Neither 22% 36% 23% 36% 6% 21% 49% 30% 13%
Dondt

9% 5% 8% 3% 4% 15% 3% 4% 8%
Know

Table 4.81 Percentage of companies who consider the following qualifications to be the formal qualification for a craft
operative working without supervision, by English region, base= 1875

Certification Schemes

One of the main drivers of skills in the BSE sector is the presence of certification bodies to
assure quality. As can be seen from table 4.82 membership of a certification body is not
currently uniform across the whole of the BSE sector, with the air conditioning and

refrigeration industries being the least engaged industry in the sector.

Total | Alr C°r?d'“°'?'"g & Electrotechnical Heating and .
Refrigeration " Plumbing Industry
Industry Ventilating Industry
Industry
Yes 46% 18% 71% 51% 42%
No 53% 81% 28% 48% 55%
Dondt 1% 1% 1% 1% 3%

Table 4.82 Companies surveyed who are currently registered with a certification body by industry, base= 2000

Table 4.83 shows the same data by company size. The 16-25 company size appears to
have the biggest engagement in certification schemes, although why this may be is not

certain.
Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 54% 73% 55% 93% 77% 58% 2%
S 14 SKILLS
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No

45%

26%

44%

7%

21%

35%

11%

Dondt
Know

1%

1%

1%

0%

2%

7%

17%

Table 4.83 Companies surveyed who are currently registered with a certification body by company size. base= 2000

Table 4.84 shows the same data cut by English region. The South West has the highest

incidence of companies registered with certification schemes, while the East of England, has

the lowest percentage of companies registered with a certification scheme.

East East of London North | North | South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside
Yes 61% 38% 2% 80% 48% 62% 90% 51% 49%
No 38% 60% 27% 19% 52% 37% 9% 48% 50%
Dondt
1% 2% 1% 1% 0% 1% 1% 1% 1%
Know

Table 4.84 Companies surveyed who are currently registered with a certification body by English region, base= 2000

The next question sought to ascertain which certification bodies were used those companies
who were registered with one. As can be seen NICEIC has the major share in this market,
generally across all the industries.

Air Conditioning &
Refrigeration Industry

Electrotechnical
Industry

Heating and

Ventilating Industry

Plumbing Industry

BM TRADA
Quality
Assurance

0%

0%

0%

0%

BSI Quality
Assurance

0%

1%

0%

1%

Bureau
Veritas
Quality
International

0%

0%

0%

0%

Construction
Quality
Assurance

(CQA)

0%

0%

0%

1%

Det Noske
Veritas
Quality
Assurance

0%

0%

0%

0%

National

Quality
Assurance

0%

0%

0%

0%

Register

Quality
Assurance

Ll oydos

0%

0%

0%

0%

SGS Yarsley
International
Certification

0%

0%

0%

0%

Electricity
Association
Quality
Assurance

0%

0%

0%

0%

BG
Technology
Certification

0%

0%

0%

0%
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Services
BPEC 0% 0% 0% 1%
Certification 0 0 ° 0
Construction
Industry 0% 0% 1% 2%
Training
Board (CITB)
Independent
Gas
Assessment 0% 0% 2% 3%
Services
(IGAS)
Professional 0% 0% 0% 0%
Assessment 0 0 ° 0
NICEIC

6% 51% 15% 24%
CHAS

2% 1% 1% 0%
City and
Guilds 1% 0% 17% 0%
Construction
Line 1% 1% 1% 1%
Corgi/ Gas
Safe 2% 7% 12% 60%
ECA
(Electrical 0% 59 0% 0%
Contractors
association)
E.L.LE.CS.A

0% 1% 0% 0%
HVCA

6% 0% 10% 1%
| SO6s

0% 2% 0% 0%
JIB

0% 1% 0% 1%
N.A.P.L.T.

0% 2% 0% 0%
OFTEC

0% 0% 3% 12%
Safe 0% 1% 1% 0%
Contractor 0 0 ° 0
Select

0% 1% 0% 0%
Trust Mark

0% 0% 0% 0%
U.K.A.S

0% 1% 0% 0%
F Gas

2% 0% 0% 1%
APHC

0% 0% 0% 4%
Refcom

3% 0% 0% 0%
CIPHA

0% 0% 0% 1%
Other

56% 13% 42% 19%
Dondt K

27% 33% 25% 2%
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Table 4.85 Current certification body that the BSE companies interviewed were registered with, by Industry, base=

1169

Table 4.86 shows the same data cut by company size. As might be expected, there is a
general tendency for the larger companies to be members of certification schemes rather

than the small companies.

Single Sites

Multi- Sites

2-15

16-25

26-49

50-250

251+

BM TRADA

Quality
Assurance

0%

0%

0%

0%

0%

0%

0%

BSI Quality
Assurance

1%

0%

0%

1%

7%

2%

0%

Bureau
Veritas
Quality
International

0%

0%

0%

0%

0%

0%

0%

Construction
Quality
Assurance

(CQA)

0%

0%

0%

0%

2%

2%

0%

Det Noske
Veritas
Quality
Assurance

0%

0%

0%

0%

0%

0%

0%

Ll oydos
Register
Quality
Assurance

0%

0%

0%

0%

0%

0%

0%

National

Quality
Assurance

0%

0%

0%

0%

1%

0%

0%

SGS Yarsley
International
Certification

0%

0%

0%

0%

1%

0%

0%

Electricity
Association
Quality
Assurance

0%

0%

0%

0%

0%

0%

0%

BG
Technology
Certification
Services

1%

0%

1%

1%

0%

1%

0%

BPEC
Certification

0%

0%

0%

0%

1%

0%

0%

Construction
Industry
Training
Board (CITB)

1%

0%

1%

1%

1%

0%

0%

Independent
Gas
Assessment
Services
(IGAS)

1%

0%

1%

0%

0%

0%

0%

Professional
Assessment

0%

0%

0%

0%

0%

4%

0%

NICEIC

59%

24%

52%

18%

70%

68%

23%

CHAS

1%

0%

1%

1%

6%

3%

0%
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City and
Guilds

6%

0%

5%

0%

0%

0%

0%

Construction
Line

2%

1%

1%

1%

10%

6%

54%

Corgi/ Gas
Safe

14%

15%

16%

3%

15%

12%

0%

ECA
(Electrical
Contractors
association)

5%

2%

4%

2%

8%

11%

0%

E.L.LE.CS.A

1%

0%

1%

0%

0%

0%

0%

2%

1%

1%

1%

5%

6%

54%

1%

1%

1%

2%

1%

6%

0%

1%

1%

1%

1%

5%

10%

0%

N.A.P.L.T.

3%

0%

2%

0%

1%

0%

0%

OFTEC

3%

1%

2%

1%

1%

3%

0%

Safe
Contractor

1%

1%

1%

0%

7%

9%

0%

Select

2%

1%

1%

1%

2%

1%

0%

Trust Mark

1%

0%

0%

0%

2%

0%

0%

U.K.AS

0%

1%

0%

1%

2%

0%

0%

F Gas

0%

0%

0%

0%

0%

0%

0%

APHC

1%

0%

1%

0%

0%

0%

0%

Refcom

1%

0%

1%

0%

1%

0%

0%

CIPHA

0%

0%

0%

0%

0%

0%

0%

Other

15%

30%

21%

6%

14%

23%

0%

Dondt K

6%

44%

10%

2%

5%

3%

23%

Table 4.86 Current certification body that the BSE companies interviewed are registered with by company size, base=

1169

Table 4.87 shows the same data by English region. It suggests a uniform spread around the
English regions generally, albeit with the exception of NICEIC which is at a very low
percentage level.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorks &
Humber

BM TRADA

Quality
Assurance

1%

0%

0%

0%

0%

0%

0%

0%

0%

BSI Quality
Assurance

0%

1%

0%

1%

0%

1%

0%

0%

1%

Bureau
Veritas
Quality
International

0%

0%

0%

0%

1%

0%

0%

0%

0%

© Summit™ 2010

Page 238




Construction
Quality 0% 0% 0% 0% 1% 0% 0% 0% 1%
Assurance
(CQA)
Det Noske
Veritas
Quality 0% 0% 0% 0% 0% 0% 0% 1% 0%
Assurance
LI oydds
. 0 0 0 0 0 0 0 0 0
gii'“stt;r 0% 0% 0% 0% 0% 0% 0% 0% 0%
Assurance
National
Quality 1% 1% 1% 0% 0% 0% 0% 0% 0%
Assurance
SGS Yarsley
International 1% 1% 0% 0% 0% 0% 0% 0% 0%
Certification
Electricity
gii?if}"a“"“ 0% 0% 0% 0% 0% 0% 0% 0% 0%
Assurance
BG
Technol
echnology 0% 0% 0% 0% 0% 0% 0% 0% 0%
Certification
Services
BPE
.C. . 1% 0% 0% 0% 1% 0% 0% 0% 0%
Certification
Construction
Industry 2% 1% 2% 0% 1% 0% 0% 0% 1%
Training
Board (CITB)
Independent
Gas
Assessment 2% 0% 2% 0% 0% 1% 0% 1% 0%
Services
(IGAS)
Professional 0% 0% 0% 0% 1% 0% 0% 1% 0%
Assessment
NICEIC 59% 68% 78% 52% 32% 45% 40% 49% 59%
CHAS 2% 3% 0% 0% 0% 1% 1% 0% 2%
i n
g':?’lj‘s d 0% 2% 2% 0% 0% 17% 0% 0% 1%
nstruction
fi?]:t uctio 2% 1% 4% 1% 1% 1% 1% 2% 2%
ngrg'/ Gas 21% 20% 13% 40% 8% 8% 8% 14% 16%
ECA
(Electrical
6% 6% 11% 1% 3% 4% 4% 3% 7%
Contractors
association)
E.L.E.CS.A 5% 2% 1% 1% 2% 0% 0% 1% 2%
HVCA 2% 3% 1% 0% 2% 1% 1% 2% 2%
| SO6s 1% 1% 0% 1% 4% 1% 1% 1% 4%
JIB 2% 1% 5% 1% 1% 1% 1% 2% 1%
N.A.P.L.T. 2% 1% 1% 1% 2% 1% 1% 2% 2%
OFTEC 6% 5% 1% 0% 0% 3% 3% 2% 0%
f
ii;ractor 0% 1% 1% 2% 1% 0% 0% 0% 0%
Select 0% 0% 0% 0% 0% 0% 0% 0% 1%
Trust Mark 0% 0% 0% 0% 0% 1% 1% 1% 0%
U.K.AS 1% 0% 0% 1% 0% 1% 1% 1% 0%
F Gas 0% 1% 0% 0% 1% 0% 0% 0% 0%
APHC 1% 1% 0% 0% 1% 0% 0% 0% 3%
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1%
0%

13%
4%

0%
0%

0%
0%

1%
0%

1%
0%

0%
0%

1%
0%

0%
0%

0%
0%

Refcom

CIPHA
Other 16% 12% 11% 43% 9% 23% 5% 37%

Dondt K 3% 1% 0% 0% 43% 18% 46% 2%
Table 4.87 Current certification body that the BSE companies interviewed are registered with, by English region, base=

1169

The next question sought to elicit from the interviewees the demand for Part P competent
operatives in the BSE sector. Currently as can be seen from table 4.88 demand is not great.
Part P primarily applies to the electrotechnical industry, and therefore it is not surprising to
see that that industry is the primary recruiter of staff with Part P, although even here it is less

than 50%.
Alr Con.dltlor.nng & Electrotechnical Heating and .
Total Refrigeration " Plumbing Industry
Industry Ventilating Industry
Industry
Yes 17% 8% 34% 8% 19%
No 80% 91% 58% 90% 79%
Dondt 3% 1% 8% 2% 2%

Table 4.88 Percentage of companies surveyed that employ Part P operatives by Industry, base= 1875

Table 4.89 shows the same data by company size. There does not appear to be any pattern

developing from the data, with variations across small to large companies showing no

definable pattern.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 32% 26% 32% 11% 42% 40% 28%
No 67% 64% 65% 88% 54% 53% 72%
Enoo\:'v ot 1% 10% 3% 1% 4% 7% 0%

Table 4.89 Percentage of companies surveyed that employ Part P operatives, by company size, base= 1875

Table 4.90 shows the same data by English region, and shows a relatively homogeneous

pattern of engagement across the country.

East East of London North North | South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside
Yes 35% 43% 51% 38% 33% 28% 30% 20% 22%
No 64% 56% 49% 61% 66% 60% 69% 79% 76%
Dondt
1% 1% 1% 1% 1% 12% 1% 0% 2%
Know
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A concern that some people in the BSE sector have with Part P is that it is possible to obtain

competence under it without, in theory, having any further qualifications such as NVQs etc.

Companies who empl oyed 6Par wdifwhéneagagng thdse staf s wer e

they asked for further evidence of &éotheré qual.i

Table 4.92 suggests that the majority of companies do, however there is still a percentage

(17%) that currently d o e s Iea®ig open the possibility that they are recruiting only part

qualified operatives.

Total

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating and
Ventilating Industry

Plumbing Industry

Yes 71%

92%

71%

58%

63%

No 17%

8%

20%

7%

34%

Dondt 12%

0%

9%

35%

3%

Table 4.93 Percentage of companiesthatas k f or evi dence of 6o0othero6 qualificeations in

by industry, base= 569

Table 4.94 shows the same data cut by company size. The interesting statistic here is that
the largest companies are the worst performing for asking for additional qualifications. Given
that they often recruit through labour agencies and have significant contracts with
considerable numbers of both direct employ and sub-contract labour, this indicates there
could be a developing problem with part qualified operatives working in the sector having

only a Part P certificate.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 76% 57% 71% 7% 76% 96% 40%
No 20% 42% 26% 18% 21% 4% 60%
Donot 4% 1% 3% 5% 3% 0% 0%
Know
Table 4.94 Percentage of companiesthatas k f or evidence of 6éotherd6 quadidceéerctifiionast ¢ n

company size, base= 569

Table 4.95 shows the same data by English region. The North East in particular seems to
score significantly lower on asking for other qualifications than the other English regions,
which suggests that some further follow up work is needed in that region to discover the

reason for this.

East East of London North North | South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside
Yes 69% 85% 71% 20% 88% 76% 92% 56% 71%
S * & SKILLS
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No

29%

14% 25%

79% 11%

22% 5% 26%

25%

Dondt
Know

2%

1% 4%

1% 1%

2% 3% 18%

4%

Table 4.95 Percentage of companies that ask for evidence of other qualifications in addition to the Part P certificate, by
English region, base= 569

Asking for other qualifications as well as a Part P certificate may not guarantee that an

operative has the qualifications that they claim. The most important point is to actually check

gualifications by viewing the original certificates. Table 4.96 again indicates that there is a

large minority of companies who do not check original qualifications or potentially even the

Part P certificate claimed.

N — : :
o Coqdltloqlng & Electrotechnical Heating and .
Total Refrigeration o Plumbing Industry
Industry Ventilating Industry
Industry

Yes 55% 64% 56% 48% 53%

No 43% 36% 38% 52% 45%

Donot 2% 0% 6% 0% 2%
Table 4.96 Percentage of companies that ask original certificatesofot her qual i fications in

certificate, by Industry, base= 1875

Table 4.97 shows the same data cut by company size. The results are fairly uniform with the

exception of the 16-25 company size, where the percentages that check certificates is

considerably lower than the other company sizes. It is not apparent why this should be the

case, and therefore further research is necessary.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 68% 52% 67% 23% 83% 83% 67%
No 31% 38% 30% 76% 16% 14% 17%
Dondt
1% 10% 3% 1% 1% 3% 16%
Know

Table 4.97 Percentage of companies that ask original certificates of other qualifications in addition to the Part P
certificate, by company size, base= 1875

Table 4.98 shows the same data by English region, and suggests that the South West, West

Midlands, and Yorkshire and Humberside have the highest percentages of companies who

do not ask to see original certificates.

East East of London North North | South | South West Yor:::ne
Midlands | England East West East West | Midlands .
Humberside
Yes 83% 84% 7% 62% 68% 74% 46% 55% 50%
No 16% 15% 21% 9% 31% 25% 54% 44% 49%
S 14 SKILLS
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Dondt
Know

1%

1%

2%

29%

1%

1%

0%

1%

1%

Table 4.98 Percentage of companies that ask original certificates of other qualifications in addition to the Part P
certificate, by English region, base= 1875

Skills Gapsan the BSE Sector

As can be seen from previous sections in this chapter, and previous chapters, there is a view

among employers that they need more qualified plumbers and electricians etc. However the

guestion of whether there is a skills gap and how big it is needs further investigation. As can

be seen from table 4.99, there has been generally between 2008 and 2009 a 50% reduction

in the percentage of companies that are finding it difficult to recruit staff with the right skills.

This in part may be due to the recession, although it does add weight to the general

hypothesis that the skills of operatives currently in the sector meet the perceived needs of

employers. Only the heating and ventilating industry appears to buck this trend.

Alr Con.dltlon.mg & Electrotechnical Heating and .
Total Refrigeration L Plumbing Industry
Industry Ventilating Industry
Industry

Yes 2008 44% 42% 54% 17% 44%
Yes 2009 22% 23% 21% 25% 18%
percentage |, 5g, -19% -33% +8% -26%
Difference

No 2008 56% 58% 46% 83% 56%
No 2009 78% 7% 79% 75% 82%
percentage | 2% +19% +33% -8% +26%
Difference

Table 4.99 Percentage of BSE companies interviewed that had problems finding staff with requisite skills, by industry,

base= 2000

Table 4.100 shows the same data by company size, and shows that skills gaps appear to

have declined for companies across the whole spectrum of size in the BSE sector.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+

Yes 2008 48% 29% 44% 46% 44% 41% 100%
Yes 2009 21% 25% 23% 11% 27% 23% 0%
P

ercentage 27% 4% -21% -35% 17% -18% -100%
Difference
No 2008 52% 71% 56% 54% 56% 59% 0%
No 2009 79% 75% 77% 89% 73% 77% 100%
P

ercentage +27% +4% +21% +35% +17% +18% +100%
Difference
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Table 4.100 Percentage of BSE companies interviewed that had problems finding staff with requisite skills, by
company size, base= 2000

Table 4.101 shows the same data by English region. The data shows a consistent drop
across all English regions between 2008 and 2009.

East East of London North North South South West Yot::we
Midlands | England East West East West Midlands .
Humberside

Yes 2008 47% 68% 44% 40% 16% 38% 28% 45% 72%
Yes 2009 23% 35% 29% 10% 12% 25% 8% 28% 19%
Percentage | 1o, -33% -15% -30% -4% -13% -20% 17% -53%
Difference
No 2008 53% 32% 56% 60% 84% 62% 72% 55% 28%
No 2009 77% 65% 71% 90% 88% 75% 92% 72% 81%
percentage |, 1o, +33% +15% +30% +4% +13% | +20% +17% +53%
Difference

Table 4.102 Percentage of BSE companies interviewed who had problems finding staff with requisite skills, by English

region, base= 2000

The companies surveyed were then asked what skills did they need, and table 4.103 shows

the answers given by industry. The largest percentage was no training needs, with the only

other significant item being technical, practical or job specific skills, which suggests a need

for better skilled practical operatives.

Air Conditioning &
Refrigeration Industry

Electrotechnical
Industry

Heating and

Ventilating Industry

Plumbing Industry

General IT user
skills

6%

1%

2%

1%

IT professional
skills

6%

0%

2%

1%

Oral

Skills

Communication 13% 2% 1% 2%
Skills

Written

Communication 13% 2% 0% 1%

Customer
Handling Skills

6%

2%

2%

4%

Team Working
Skills

0%

1%

1%

2%

Foreign
Language
Skills

0%

0%

0%

0%

Problem
Solving Skills

0%

1%

1%

2%

Management
Skills

6%

1%

1%

1%

Numeracy
Skills

0%

3%

1%

3%

Literacy Skills

0%

2%

1%

2%
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Office Admi

ce Admin 0% 0% 0% 1%
Skills
Technical,
practical or job 36% 33% 8% 27%
specific skills
Any other skills 8% 27% 20% 13%
No particular
skills 50% 52% 2% 62%
difficulties
Dondt Kn 0% 1% 0% 1%

Table 4.103 Current training needs, by industry, base= 2000

Table 4.104 shows the same details by company size. There appears to be a degree of
homogeneity over the issues between companies of all sizes, although it would appear that
the biggest companies in the sector have no skills issues whatsoever.

Ingle sites ulti- sites = = - = +

Single Sit Multi- Sit 2-15 16-25 26-49 50-250 251

Slfiﬂira' IT user 4% 1% 3% 1% 6% 3% 0%

IT professional

SKills 3% 1% 3% 0% 3% 2% 0%

Oral

Communication 5% 9% 7% 2% 7% 1% 0%

Skills

Written

Communication 4% 10% 6% 1% 7% 14% 0%

Skills

ﬁ;igﬁmgrsms 3% 10% 5% 2% 10% 4% 0%

giﬁg Working 2% 0% 1% 1% 9% 1% 0%

Foreign

Language 0% 0% 0% 0% 0% 0% 0%

Skills

g;?\t/)il:g]smns 2% 0% 1% 1% 4% 0% 0%

M

S:i?lzgemem 1% 10% 3% 0% 4% 3% 0%

gtmseracy 3% 1% 2% 2% 7% 19% 0%

Literacy Skills 2% 1% 2% 1% 5% 6% 0%
ffice Admi

gki'lf: dmin 0% 0% 0% 0% 0% 3% 0%

Technical,

practical or job 25% 25% 26% 11% 25% 35% 0%

specific skills

Any other skills 19% 23% 21% 7% 20% 31% 0%

No particular

skills 60% 52% 57% 83% 48% 35% 100%

difficulties

Donét Kn 1% 0% 1% 1% 1% 3% 0%

Table 4.104 Current training needs, by company size, base=2000
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Table 4.105 shows the same data by English region. The same variety of issues at the same

approximate percentages can be seen across the English regions, suggesting a certain

homogeneity in the sector across England.

East East of London North | North | South | South West YO';(::"E
Midlands | England East West East West | Midlands .
Humberside
General IT user
skills 1% 1% 4% 1% 0% 0% 1% 17% 2%
'STkiFl’lrSOfess'O”al 0% 0% 5% 0% | 0% | 0% 0% 17% 1%
Oral
Communication 3% 23% 2% 1% 1% 2% 1% 18% 3%
Skills
Written
Communication 1% 25% 1% 1% 2% 1% 1% 18% 2%
Skills
mer

E;i;‘?mge Skills 2% 23% 8% 2% | 2% | 2% | 2% 3% 5%
giﬁg Working 2% 1% 3% 0% | 1% | 1% 1% 1% 2%
Foreign
Language 0% 0% 0% 0% 0% 0% 0% 0% 0%
Skills
Problem
Solving Skills 2% 1% 2% 0% 1% 1% 1% 2% 2%
Man men
sfmige ent 1% 21% 1% 0% | 0% | 1% | 0% 2% 1%
Numer
s:in: acy 2% 6% 4% 1% | 2% | 1% | 2% 2% 4%
Literacy Skills 2% 3% 1% 1% 1% 1% 1% 2% 4%

ffice Admin
(S)k”f: d 0% 1% 2% 0% | 0% | 0% | 0% 0% 0%
Technical,
practical or job 27% 39% 32% 11% 52% 27% 13% 14% 22%
specific skills
Any other skills 19% 11% 12% 35% 24% 18% 8% 24% 14%
No particular
skills 59% 30% 53% 54% 44% 67% 82% 62% 62%
difficulties
Dondt Kn 1% 1% 1% 0% 0% 1% 1% 0% 1%

Table 4.105 Current training needs, by English region, base= 2000

Training Opportunities Undertaken by the BSE Sectan 2009

NESS (2009) has also collected data on training in the SummitSkills footprint for 2009, and

this data should be read in conjunction with the primary data below. As can be seen, the

percentages are not that dissimilar between the two surveys.

Training

SummitSkills

Proportion of establishments who funded or arranged any
training for employees in the preceding 12 months

73%
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Proportion of establishments who funded or arranged off-
the 1 job training for employees in the preceding 12 months

46%

Proportion of establishments who funded or arranged on-

0
the-job training for employees in the preceding 12 months 64%
Weighted base (all establishments) 34,069
Unweighted base (all establishments) 1,529

Table 4.106 NESS 2009 percentage of companies who have engaged in training in the SummitSkills footptint over the

last twelve months

Table 4.107 shows the NESS 2009 data on the proportion of establishments in the

SummitSkills footprint who have provided any training to their employees.

Proportion of establishments providing any

L . . ; SummitSkills
training for their employees by firm size
2-4 employees 67%
5-24 employees 86%
25-99 employees 94%
100+_ employees 85%

Table 4.107 NESS 2009 proportion of establishments in the SummitSkills footprint who have provided any training to

their employees, base= 309

Despite the impact of the recession, it would appear that in 2009 investment by the sector in

Off-the-job training appears to have risen across all the industries, with the exception of the

plumbing industry in the sector, as evidenced in table 4.108

Alf C°r?d'“°’?'"g & Electrotechnical Heating and .
Total Refrigeration L Plumbing Industry
Industry Ventilating Industry
Industry

Yes 2008 48% 42% 45% 36% 48%
Yes 2009 60% 59% 53% 83% 44%
P

ercentage | 159, +17% +8% +47% 4%
Difference
No 2008 52% 58% 54% 64% 52%
No 2009 40% 41% 47% 17% 56%
P

ercentage | o9, 17% 7% -47% +4%
Difference
Donot o) . 0% 1% 0% 0%
Know 2008 ’ ’ ’ 0 ’
Donot 0% 0% 0% 0% 0%
2009 0 0 0 (1] ()
P

ercentage |y, 0% 1% 0% 0%
Difference

Table 4.108 Percentage of BSE Companies who have given staff off-the-job training to improve skill levels on the last

12 months, by Industry, base= 2000
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Table 4.109 shows the same data cut by company size. It suggests that while the majority of
company sizes have increased their off-the-job training, the largest companies for where

there is a comparable sample have reduced their training by 5%, and so have the smaller

16-25 operative companies.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 2008 50% 41% 46% 43% 79% 88% No Data
Yes 2009 53% 63% 57% 26% 83% 83% 61%
Percent
Dﬁ;g‘:gnigee +3% +22% +11% 7% +4% 5% nla
No 2008 50% 59% 54% 57% 21% 12% No Data
No 2009 47% 37% 43% 74% 17% 17% 39%
Percent
Dﬁ;ngnigee -3% -22% 11% +17% 4% +5% nla
Y
Knoo\; gotos 0% 0% 0% 0% 0% 0% No Data
Enoo\:‘v gotog 0% 0% 0% 0% 0% 0% 0%
Percent
Dﬁ;gfgnigee 0% 0% 0% 0% 0% 0% nla

Table 4.109 Percentage of BSE companies that have given staff off-the-job training to improve skill levels in the last 12
months, by company size, base= 2000

Table 4.110 shows the same data from the NESS survey.

Proportion of establishments providing off the job

25-99 employees

training by firm SummitSkills

2-4 employees 39%

5-24 employees 60%
79%

100+_ employees

85%

Table 4.110 NESS 2009 proportion of establishments providing off the job training by firm size in the SummitSkills
footprint, base= 309

Table 4.111 shows the same data by English region. The data suggests that the East of
England has seen a marked decline in off-the-job training between 2008 and 2009, whereas

the North East has seen a marked increase. The other regions have enjoyed a modest

growth in off-the job training.

East East of London North North | South | South West YO'::(;]Ire
Midlands | England East West East West | Midlands .
Humberside
Yes 2008 53% 76% 44% 51% 40% 47% 35% 52% 34%
S *eSKILLS
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Yes 2009 54% 55% 53% 85% | 44% | 50% | 41% 62% 42%
Percentage | o, -21% +O% | +34% | +4% | +3% | +6% +10% +8%
Difference
No 2008 47% 24% 56% | 49% | 59% | 53% | 64% 48% 65%
No 2009 46% 45% 46% 15% | 56% | 50% | 59% 38% 58%
Percentage 1% -21% 10% | -34% | -3% | -3% 5% -10% 7%
Difference
Dondt

0, 0, 0, 0, 0, 0, 0, 0, 0,
K 08 0% 0% 0% 0% 0% 0% 1% 0% 0%
Dondt

0, 0, 0, 0, 0, 0, 0, 0, 0,
K 08 0% 0% 1% 0% 0% 0% 0% 0% 0%
Percentage 0% 0% +1% 0% 0% 0% 1% 0% 0%
Difference

Table 4.111 Percentage of BSE companies who have given staff off-the-job training to improve skill levels on the last
12 months, by English region, base= 2000

Table 4.112 shows the percentage of on-the-job training undertaken by the BSE sector.
What is interesting from the table is that on-the-job training has reduced between 2008 and

2009 in all the industries except the heating and ventilating industry, where it has increased.

Alr Con_dnmmng & Electrotechnical Heating and .
Total Refrigeration o Plumbing Industry
Industry Ventilating Industry
Industry

Yes 2008 48% 65% 46% 24% 45%
Yes 2009 46% 58% 46% 38% 40%
Percentage

) -2% 7% 0% +14% -5%
Difference
No 2008 49% 31% 53% 76% 55%
No 2009 54% 42% 54% 62% 60%
P

ercentage | 5o, +11% +1% -14% +5%
Difference
Donot 3% 4% 1% 0% 0%
2008 () 0 0 0 0
Dondt

0, 0, 0, 0, 0,

2009 0% 0% 0% 0% 0%
P

ercentage | a9, 4% 1% 0% 0%
Difference

Table 4.113 Percentage of BSE companies who have given their staff on-the-job training to improve skill levels by
industry, base= 2000

Table 4.114 shows the same data by company size. The largest companies in the sector
seemed to have maintained their on-the-job training, while the smallest companies have
increased their on-the-job training, albeit by 1%. The 16-25 operative companies have
however reduced training by a massive 60%. This company size seems to have been more
adversely affected by the recession in 2009 than any other group, and further research is
probably needed to find out why the results from this group has been in many instances

considerably more pessimistic than other company sizes.
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Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+

Yes 2008 45% 58% 45% 85% 84% 90% 100%
Yes 2009 40% 64% 46% 25% 79% 86% 100%
Percent

ercentage 5% -6% +1% -60% -5% -4% 0%
Difference
No 2008 51% 42% 520 15% 16% 10% 0%
No 2009 60% 36% 54% 75% 21% 14% 0%
Percent

ercentage +9% -6% +2% +60% +5% +4% 0%
Difference
Dondt

0, 0, 0, 0, 0, 0, 0,
e 008 4% 0% 3% 0% 0% 0% 0%
Donodt
0, 0, 0, 0, 0, 0, 0,

Ko 2 000 0% 0% 0% 0% 0% 0% 0%
Percent

ercentage -4% 0% -3% 0% 0% 0% 0%
Difference

Table 4.114 Percentage of BSE companies who have given their staff on-the-job training to improve skill levels by

company size, base= 2000

Table 4.115 shows the NESS data for this measure.

100+_ employees

Proportion of establishments on-the job training by SummitSkills

firm size

2-4 employees 57%

5-24 employees 80%

25-99 employees 89%
76%

Table 4.115 Proportion of establishments providing on-the-job training, by company size, base= 309

Table 4.116 shows the same data by English region. It suggests that some regions have

increased the amount of on-the-job training that is delivered, whereas other regions have

decreased it. The increases and decreases however are not it is suggested huge.

East East of London North North | South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside
Yes 2008 51% 71% 46% 59% 43% 46% 36% 53% 29%
Yes 2009 45% 74% 54% 58% 44% 34% 24% 65% 43%
Percentage | gy, +3% +8% A% | +1% | -12% | -12% | -12% +14%
Difference
No 2008 49% 29% 54% 41% 57% 38% 63% 47% 70%
No 2009 55% 26% 46% 42% 56% 66% 76% 35% 57%
S *eSKILLS
oaummit 2010 Page 250




P t
grcen age +6% -3% -8% +1% -1% +28% +13% -12% -13%
Difference
Dondt
0, 0, 0, 0, 0, 0, 0, 0, 0,
Know 2008 0% 0% 0% 0% 0% 16% 1% 0% 1%
Donét
0, 0, 0, 0, 0, 0, 0, 0, 0,
Know 2009 0% 0% 0% 0% 0% 0% 0% 0% 0%
P t
grcen age 0% 0% 0% 0% 0% -16% -1% 0% -1%
Difference

Table 4.116 Percentage of BSE companies who have given their staff on-the-job training to improve skill levels, by

English region, base= 2000

Table 4.117 shows the average number of training days undertaken by employers in the

SummitSkills footprint in the last twelve months, and it shows a relatively homogeneous

spread.

Average number of training days per employee in the

last twelve months SummitSkills
2-4 employees 46%
5-24 employees 48%
25-99 employees 50%

100+ employees

44%

Table 4.117 NESS 2009 average number of training days per employee in the last twelve months in the SummitSkills

footprint, base=1,529

Table 4.118 shows the training spend by occupation, with craft operatives enjoying the

highest amount of training. Given the issues with that group of operatives this is what

SummitSkills would expect.

Training spend by occupation

SummitSkills

Managers and senior occupations

47%

Professional occupations

5%

Associate Professional and technical occupations

6%

Administrative and Secretarial

15%

Skilled trades occupation

61%

Personal Service Occupations

0%

Sales and Customer Service Occupations

4%

Process Plant and Machine Operatives

3%

Elementary Occupations

5%

Weighted base (all vacancies)

27,405
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Unweighted base (all vacancies)

1,219

Table 4.118 NESS 2009 training spend by occupation in SummitSkills footprint, base= 1,219

Table 4.119 shows the types of training being offered by the employers in the SummitSkills

footprint according to NESS. It suggests a mixture of general Health and Safety courses,

with 67% of the survey training for qualifications.

qualifications

Types of Training SummitSkills
Proportion of training that was Health and Safety/ induction 28%
training 0
Proportion of all training establishments training to 67%

Table 4.119 NESS 2009 types of training undertaken in the SummitSkills footprint, base= 1,219

Table 4.120 shows the reasons that NESS 2009 identified for why the SummitSkills sector
employers did not provide training to their operatives. As with the SummitSkills quantitative

research in this chapter, many employers in the sector feel their staff are totally proficient.

training )

Reasons for not providing training SummitSkills
All staff are fully proficient 59%
External courses are too expensive 7%
The courses employers are interested in are not available 2%
locally ’
Lack of budget/ funding for training 5%
Staff learn by experience/ as they go 1%
Other 25%
Weighted base (all who have not funded or arranged any 9959
training) '
Unweighted base (all who have funded or arranged any 309

Table 4.120 NESS 2009 reasons for not providing training, base= 309

In times of economic difficulty, it is often the training budgets that companies cut to reduce

costs, and although the recession of 2009 caused some companies to cut their training

budget, as can be seen from table 4.121, this was in no way as extensive as might be

thought.
Alr Coerltlor?mg & Electrotechnical Heating and .
Total Refrigeration o Plumbing Industry
Industry Ventilating Industry
Industry
Yes 25% 17% 15% 43% 25%
No 75% 83% 85% 57% 75%
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Table 4.121 Percentage of companies in the BSE sector that have reduced their training budget due to the recession
by industry, base= 2000

Table 4.122 shows the same data cut by company size. Generally it would appear that while
all company sizes have a percentage of companies who have reduced their training due to
the recession, there appears to be a slightly higher percentage in the larger companies than

the smaller ones, although this is not significant.

Single Sites Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 27% 15% 25% 11% 37% 32% 33%
No 73% 85% 75% 89% 63% 68% 67%

Table 4.122 Percentage of companies in the BSE sector that have reduced their training budget due to the recession
by company size, base= 2000

Table 4.123 shows the same data by English region. It is interesting to note that London and
the East of England have the highest reductions (42% and 41% respectively), as these are
the most prosperous regions in the UK, and have probably suffered more adversely because

of the recession than other regions.

East East of London North North South South West ;(r?(l;kshlre
Midlands | England East West East West Midlands .
Humberside
Yes 26% 41% 42% 21% 13% 13% 14% 18% 24%
No 74% 59% 58% 79% 87% 87% 86% 82% 76%

Table 4.123 Percentage of companies in the BSE sector that have reduced their training budget due to the recession
by English region, base= 2000

Table 4.124 shows the reduction of training budget in those companies who did cut back
their training budget during the recession. The data suggests that 51% of companies
reduced their training budget between 25%-75%, although 21% reduced their training
budget between 76% -100%. Therefore it is suggested that those companies who did reduce

their training budget did so relatively dramatically.

Total Alr Coerltlon.lng & Electrotechnical Heating and .
Refrigeration " Plumbing Industry
Industry Ventilating Industry
Industry

20%

Under 25% 6% 18% 38% 16%
30%

25%-50% 9% 33% 38% 38%
21%

51-75% 51% 15% 1% 15%
15%

76%-99% 30% 4% 18% 7%
11%

100% (All) 2% 19% 4% 20%
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. 3%
Donot 2% 11% 1% 4%

Table 4.124 Percentage reduction in training budget of those companies that cut back their training budget due to the
recession, by industry, base= 484

Table 4.125 shows the same data cut by company size. The data suggests that the smaller
companies in the sector made the biggest cuts to their training budgets, whereas the larger

companies made far smaller ones.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+

Under

13% 14% 12% 31% 35% 31% 50%
25%
25%-50% 41% 14% 37% 46% 38% 27% 0%
51-75% 10% 5% 9% 17% 12% 8% 0%
76%-99% 16% 59% 24% 0% 3% 5% 0%
100%
(gﬁ) ’ 17% 4% 15% 6% 6% 13% 0%
Dondt

3% 4% 3% 0% 6% 16% 50%
Know

Table 4.125 Percentage reduction in training budget of those companies who cut back their training budget due to the
recession, by company size, base= 484

Table 4.126 shows the same data by English region. The data shows a relatively even
spread around the country in the percentage cuts that BSE companies have made to their

training budget due to the recession.

East East of London North North | South | South West Yor:ns:ue
Midlands | England East West East West | Midlands .
Humberside
Under
2506 21% 11% 25% 2% 8% 20% 17% 20% 29%
25%-50% 42% 17% 34% 19% 42% 49% 36% 41% 32%
51-75% 9% 8% 13% 12% 13% 9% 10% 16% 15%

76%-99%

5%

54%

9%

5%

1%

5%

5%

6%

8%

100%
(All)

21%

7%

17%

58%

17%

12%

29%

14%

13%

Dondt
Know

2%

3%

2%

4%

19%

5%

3%

3%

3%

Table 4.126 Percentage reduction in training budget of those companies who cut back their training budget due to the

recession, by English region, base= 484

Investigating Training Opportunities for the BSE Sector

The next question sought to elicit from the survey, whether courses that helped BSE

companies to tender more effectively for business, and keep better business records etc
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would be welcomed by the sector. As can be seen from table 4.127, generally there was

little enthusiasm for this kind of course.

Total

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Ventilating Industry

Heating and

Plumbing Industry

Yes

16%

3%

14%

23%

23%

No

84%

97%

86%

7%

7%

Table 4.127 Percentage of companies that feel that they would benefit from a course in how to tender for business and
keep better company records, by Industry, base= 2000

Table 4.128 shows the same data cut by company size, and suggests some interest in the

smaller and small/middle sized companies.

Single Sites

Multi- Sites

2-15

16-25

26-49 50-250

251+

Yes

22%

5%

18%

7%

24% 16%

0%

No

78%

95%

82%

93%

76% 84%

100%

Table 4.128 Percentage of companies that feel that they would benefit from a course in how to tender for business and
keep better company records, by company size, base= 2000

Table 4.129 shows the same data by English region. It would appear that there is most

interest in a course of this kind in the East Midlands, London and the South West.

East East of London North North South South West Yor:::we
Midlands | England East West East West Midlands .
Humberside
Yes 34% 16% 28% 8% 9% 9% 29% 11% 17%
No 66% 84% 72% 92% 91% 91% 71% 89% 83%

Table 4.129 Percentage of companies who feel that they would benefit from a course in how to tender for business and
keep better company records, by English region, base= 2000

Notw i

t hstandi

ng

t he

o1

uk ewar mob

response to

to see what the preferred delivery mode would be for such a course such that it would

encourage employers to send their employees or indeed attend themselves.

Table 4.130 shows the percentages against the given modes of study. It should be noted

that multiple answers were permitted. B y

c h oo s i rhgmeéhartical maustries of

heating and ventilating, and plumbing suggests a degree of dissatisfaction with current

learning programme delivery modes. Further research is needed to discover what is meant

by

6ot her 6 in
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Air Conditioning &
Refrigeration Industry

Electrotechnical
Industry

Heating and
Ventilating Industry

Plumbing Industry

Evening
Class

55%

45%

6%

1%

Day release

41%

51%

26%

1%

Weekend
Course

20%

19%

3%

0%

Distance
Learning

42%

37%

6%

0%

Other

3%

2%

67%

98%

Dondt

5%

3%

0%

0%

Table 4.130 Preferred mode of delivery for this type of course by industry, base= 352

Table 4.131 shows the same data cut by company size. The data suggests a general spread

around companies of all sizes in relation to the various modes of study offered.

Single Sites Multi- Sites 215 16-25 26-49 50-250

=

vening 38% 42% 38% 33% 520 57%
Class
Day 45% 50% 45% 50% 50% 39%
release
Weekend 16% 16% 17% 18% 13% 0%
Course
=

Istance 24% 39% 23% 42% 46% 25%
Learning
Other 14% 7% 15% 2% 5% 5%
Donot 2% 6% 2% 2% 0% 5%
Know

Table 4.131 Preferred mode of delivery for this type of course by company size, base= 352

Table 4.132 shows the same data by English region. There seems to be a significant amount

of support among the English regions for the more traditional modes of learning, rather than

6ot herd modes of delivery.
East East of London | North North | South | South | West Yorkshire and
Midlands | England East West East West Midlands | Humberside
Eveni
C‘I’aesns'”g 37% 48% 49% | 60% | 58% | 53% | 19% 52% 62%
Day
68% 42% 40% 37% 34% 43% 84% 30% 29%
release
Week
eekend 14% 14% 26% | 39% | 27% | 18% | 11% 27% 30%
Course
Di
Istance 31% 27% 30% | 36% | 31% | 30% | 13% 32% 45%
Learning
Other 0% 4% 4% 0% 4% 1% 1% 2% 0%
Dondt
0% 8% 7% 0% 3% 5% 1% 2% 3%
Know
Table 4.132 Preferred mode of delivery for this type of course by English regions, base= 352
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Management Training

In SummitSkills Sector Skills Agreement, the need for the sector to engage in more

management and leadership training for its operatives was identified as a real issue for

managers at all grades, but particularly first line supervisors and middle management levels.

As table 4.133 shows however, there appears to have been a reduction rather than a growth

in management training in the sector, between 2008 and 2009.

Air Conditioning & . .
' . “ .' 9 Electrotechnical Heating and .
Total Refrigeration o Plumbing Industry
Industry Ventilating Industry
Industry

Yes 2008 60% 63% 56% 73% 46%
Yes 2009 40% 51% 53% 31% 24%
percentage | g, -12% -3% -42% -22%
Difference

No 2008 40% 37% 44% 27% 54%
No 2009 60% 49% 47% 69% 76%
percentage | ;0 +12% +3% +42% +22%
Difference

Table 4.133 Percentage of BSE companies who have trained their managers either on or off site in the previous 12
months by industry, base= 1294

Table 4.134 shows the same data cut by company size, and suggests that companies of all
sizes across the BSE sector reduced their management training in 2009 compared to 2008,

with the reduction being fairly uniform.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+

Yes 2008 5206 55% 51% 59% 60% 76% 100%
Yes 2009 32% 62% 39% 47% 53% 59% 83%
P

ercentage -20% +7% -12% -12% 7% 17% 17%
Difference
No 2008 48% 45% 49% 41% 40% 24% 0%
No 2009 68% 38% 61% 53% 47% 41% 17%
P

ercentage +20% 7% +12% +12% +7% +17% +17%
Difference

Table 4.134 Percentage of BSE companies who have trained their managers either on or off site in the previous 12
months by company size, base= 1294

Table 4.135 shows the same data cut by the English regions. The majority of regions show
declines in management training between 2008 and 2009, although the East Midlands and
the North East surprisingly appear to buck the trend, although why this should be is not

clear.
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East East of London North | North | South | South West Yorkshire and
Midlands | England East West East West | Midlands Humberside
Yes 2008 23% 49% 63% 54% 60% 48% 59% 62% 56%
Yes 2009 37% 43% 37% 2% 27% 40% 54% 17% 31%
P t
ercentage | 1494 6% 26% | +18% | 33% | -8% | -5% -45% -25%
Difference
No 2008 77% 51% 37% 46% 40% 52% 41% 38% 44%
No 2009 63% 57% 63% 28% 73% 60% 46% 83% 69%
P t
ercentage | 1494 +6% +26% | -18% | +33% | +8% | +5% | +45% +25%
Difference

Table 4.135 Percentage of BSE companies who have trained their managers either on or off site in the previous 12
months by English region, base= 1294

Table 4.136 shows the approximate spend on management training by industry, and
suggests that although the percentage of companies investing in management training has
fallen, the amount of money invested by the remaining companies remains robust, which is

encouraging.

Total

Air Conditioning
& Refrigeration
Industry

Electrotechnical
Industry

Heating and
Ventilating Industry

Plumbing Industry

Up to £200 per
employee
£201-500 per
employee
£501-1000 per
employee 2009
£1001-2000 per
employee 2009
£2001-5000 per
employee 2009
More than £5000
per employee

9% 14% 4% 4% 12%

9% 4% 10% 4% 16%

13% 0% 30% 4% 17%

14% 3% 7% 38% 6%

20% 41% 12% 15% 11%

15% 33% 4% 15% 11%

2009
Nothing 2009 0% 0% 1% 0% 2%
Dondt Kno

20% 5% 32% 20% 25%

Refused 2009
Table 4.136 Approximate training spend per employee per year in the BSE sector on management training, by
industry, base= 519

Table 4.137 shows the same data cut by company size. There is an spread around the
general small and large company sizes, which is relatively homogeneous, the exception
being the largest companies of 251+ operatives, who appear either to have spent the
smallest amount (up to £200 per manager) or the largest (more than £5000 per manager),

with nothing in between which is interesting.

Single

Sites Multi- Sites

2-15 16-25 26-49 50-250 251+

Up to £200

8%
per employee

2% 5% 7% 5% 11% 47%
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£201-500 per

17%
employee

3%

10%

14%

25%

11%

0%

£501-1000 per
employee
2009

10%

23%

16%

7%

19%

14%

0%

£1001-2000

14%
per employee

3%

8%

23%

9%

9%

0%

£2001-5000

37%
per employee

3%

23%

26%

9%

22%

0%

More than
£5000 per
employee

7%

21%

13%

7%

16%

15%

40%

Nothing 1%

1'%

1%

2%

0%

0%

0%

D o t Kknow/

0,
Refused %

44%

24%

15%

18%

19%

13%

Table 4.137 Approximate training spend per employee per year in the BSE sector on management training by

company size, base= 519

Table 4.138 cuts the same data by English region. The data shows a reasonable spread
across the English regions.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire and
Humberside

Up to
£200 per
employee

11%

7%

30%

14%

6%

3%

4%

11%

2%

£201-500
per
employee

33%

6%

21%

2%

16%

13%

7%

22%

26%

£501-
1000 per
employee
2009

8%

5%

13%

2%

13%

56%

5%

11%

23%

£1001-
2000 per
employee

16%

5%

15%

4%

14%

12%

7%

18%

11%

£2001-
5000 per
employee

7%

5%

3%

1%

29%

6%

71%

14%

10%

More
than
£5000 per
employee

4%

63%

%

2%

9%

2%

2%

10%

15%

Nothing 1%

0%

3%

0%

0%

1%

1%

4%

4%

Dondt
Know/
Refused

19%

9%

6%

89%

13%

8%

5%

10%

9%

Table 4.138 Approximate training spend per employee per year in the BSE sector on management training by English

region, base= 519

Table 4.139 shows the percentage of BSE companies by industry whose managers hold

management qualifications. Despite the additional expenditure on management

gualifications highlighted above, the percentage of managers holding management

gualifications appears to have remained static between 2008 and 2009.
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Total

Air Conditioning &
Refrigeration
Industry

Electrotechnical

Industry

Heating and

Ventilating Industry

Plumbing Industry

Yes 2008

35%

53%

43%

11%

31%

Yes 2009

35%

42%

42%

42%

15%

Percentage
Difference

0%

-11%

-1%

+31%

-16%

No 2008

65%

46%

57%

87%

67%

No 2009

65%

58%

58%

58%

85%

Percentage
Difference

0%

+12%

+1%

-29%

+18%

Dondt
2008

1%

1%

1%

2%

2%

Dondt
2009

0%

0%

0%

0%

0%

Percentage
Difference

-1%

-1%

-1%

-2%

-2%

Table 4.139 Percentage of BSE companies whose mangers hold management qualifications by industry, base= 2000

Table 4.140 shows the same data cut by company size. Interestingly, the smaller companies

in the sector appear to have larger percentages of managers with management

gualifications, than larger companies, which is not what one would expect.

Single Sites | Multi- Sites 2-15 16-25 26-49 50-250 251+
Yes 2008 27% 73% 29% 30% 64% 84% 100%
Yes 2009 24% 69% 30% 82% 55% 44% No Data
P
Dﬁ;gfg;igee -3% 4% +1% +52% -9% -40% nla
No 2008 72% 26% 70% 68% 27% 14% 0%
No 2009 76% 31% 70% 18% 45% 56% No Data
P
Dﬁ:‘ngr:?:gee +4% +5% 0% -50% +18% +42% nla
Y
Knoo\?v gotos 1% 1% 1% 2% 9% 2% 0%
Enoo\:‘v gotog 0% 0% 0% 0% 0% 0% No Data
P
Dﬁ;gfg;iie 1% 1% 1% 2% -9% 2% n/a

Table 4.140 Percentage of BSE companies whose mangers hold management qualifications, by company size, base=

2000

Table 1.141 shows the same data cut by English region. The data suggests some large rises

and falls in management qualifications across the English regions, although why these rises

and falls in some cases are very large, and further research may be needed to discover why

this is the case.
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East East of London North North South | South West Yor;s;ure
Midlands | England East West East West | Midlands .
Humberside

Yes 2008 66% 40% 18% 40% | 39% | 16% | 14% 53% 18%
Yes 2009 23% 55% 30% 38% | 14% | 36% | 52% 33% 14%
Percentage | a0, +15% | +12% | -2% | -25% | +20% | +38% | -20% -4%
Difference
No 2008 33% 60% 80% 58% | 61% | 81% | 85% 46% 81%
No 2009 77% 45% 70% 62% | 86% | 64% | 48% 67% 86%
Percentage | 14 +15% 10% | +4% | +25% | -17% | -37% | +21% +5%
Difference
Dondt

0, 0, 0, 0, 0, 0, 0, 0, 0,
K 08 1% 0% 2% 2% 0% 3% 1% 1% 1%
Dondt

0, 0, 0, 0, 0, 0, 0, 0, 0,
Ko 2000 0% 0% 0% 0% 0% 0% 0% 0% 0%
percentage |, 0% 2% 2% 0% -3% 1% 1% 1%
Difference

Table 4.142 Percentage of BSE companies whose mangers hold management qualifications by English region,

base=2000

Table 4.143 shows the different types of management courses that the companies

interviewed in this survey claimed that their managers had attended. As can be seen, there

is an eclectic spread of qualifications, some of which it is suggested are considerably more

useful for the BSE sector per se than others, and some which it is suggested would have

only limited if any use. This is in keeping with the same finding by SummitSkills in 2008.

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating and
Ventilating
Industry

Plumbing Industry

MBA

15%

23%

3%

5%

Diplomain
Management
Studies

1%

5%

2%

8%

CIMA Professional
Qualification

0%

20%

0%

3%

CIM Professional
Postgraduate
Diplomain
Marketing

0%

20%

0%

0%

CIPD Professional
Development
Scheme

0%

20%

0%

0%

CMI Executive
Diplomain
Management

1%

20%

0%

1%

Level 2
Introductory
Certificate in Team
Leading

13%

1%

1%

0%

Level 2 Team
Leading

13%

0%

1%

3%
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Level 3TFirst Line
Management

0%

1%

0%

4%

Level 4
Management and
Leadership

0%

1%

1%

3%

Level 5- Diplomain

Management

0%

1%

1%

1%

Level 6
Management and
Leadership

0%

1%

0%

0%

Level 7- Strategic
Management and
Leadership

0%

0%

1%

0%

Level 8 Strategic
Direction and
Leadership

0%

0%

0%

0%

Level 4- SINVQ in
Management

17%

1%

1%

2%

Level 5- SINVQ in
Management

0%

1%

1%

1%

IOSH/ health and
safety

0%

0%

0%

6%

Other

50%

20%

73%

44%

Dondt Know

4%

51%

17%

34%

Table 4.143 Management qualifications held by companies surveyed, by industry, base= 691

Table 4.144 shows the same data by company size. As might be expected there is a bias in

gualifications towards the bigger rather than the smaller companies in the BSE sector, as the

smaller companies tend to have craftsman owners/ managers, whereas larger companies

employ more full time managers.

Single
Sites

Multi-
Sites

2-15

16-25

26-49

50-250

251+

MBA

16%

33%

11%

82%

13%

17%

38%

Diplomain
Management
Studies

6%

1%

4%

1%

9%

15%

0%

CIMA
Professional
Qualification

1%

31%

1%

82%

2%

2%

0%

CIM Professional
Postgraduate
Diplomain
Marketing

0%

31%

0%

82%

2%

2%

0%

CIPD
Professional
Development
Scheme

0%

31%

0%

82%

0%

2%

0%

CMI Executive
Diplomain
Management

2%

31%

1%

82%

10%

0%

0%

Level 2
Introductory
Certificate in
Team Leading

1%

13%

9%

0%

0%

2%

0%
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Level 2 Team

0,
Leading 0%

13%

9%

0%

1%

2%

0%

Level 3iFirst
Line 1%
Management

0%

1%

0%

3%

2%

0%

Level 4
Management and 1%
Leadership

0%

1%

1%

1%

2%

0%

Level 5- Diploma

0,
in Management 1%

0%

0%

0%

4%

5%

0%

Level 6
Management and 0%
Leadership

0%

0%

0%

1%

0%

0%

Level 7- Strategic
Management and 0%
Leadership

0%

0%

0%

4%

0%

0%

Level 8 Strategic
Direction and 0%
Leadership

0%

0%

0%

0%

0%

0%

Level 4- SINVQ in

0,
Management 2%

0%

1%

0%

2%

5%

0%

Level 5- SINVQ in

1%
Management ’

0%

1%

0%

1%

2%

0%

IOSH/ health and

0,
safety 1%

0%

1%

0%

1%

0%

0%

Other 48%

19%

41%

8%

26%

31%

25%

Dondt Kno 26%

34%

34%

7%

39%

36%

38%

Table 4.144 Management qualifications held by companies surveyed, by company size, base= 691

Table 4.145 shows the same data cut by English region. As can be seen the majority of

gualifications have small uptakes across all the regions, with the exception of the South

West which appear to have significant engagement in management qualifications. Further

research would be beneficial to find out why this region is so much larger in engagement in

management qualifications than the other English regions or indeed nations.

East
Midlands

East of
England

London

North
East

North
West

South
East

South
West

West
Midlands

Yorkshire
and
Humberside

MBA 4%

1%

12%

2%

9%

4%

81%

53%

6%

Diplomain
Management 16%
Studies

2%

5%

2%

9%

3%

2%

5%

12%

CIMA
Professional 2%
Qualification

0%

3%

0%

0%

1%

80%

1%

3%

CIM

Professional
Postgraduate 0%
Diplomain
Marketing

0%

0%

0%

0%

1%

79%

0%

0%

CIPD
Professional
Development
Scheme

0%

0%

0%

0%

0%

0%

80%

1%

0%

CMI

0,
Executive 0%

0%

0%

0%

2%

2%

79%

1%

7%
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Diplomain
Management

Level 2
Introductory
Certificate in
Team
Leading

0%

38% 0%

0% 1%

1% 0%

1%

0%

Level 2 Team
Leading

0%

38% 3%

0% 1%

1% 0%

0%

4%

Level 31 First
Line
Management

0%

1% 6%

0% 2%

1% 1%

0%

0%

Level 4
Management
and
Leadership

1%

1% 0%

0% 2%

1% 1%

0%

4%

Level 5-
Diplomain
Management

0%

0% 3%

0% 4%

0% 1%

0%

3%

Level 6
Management
and
Leadership

0%

1% 1%

0% 0%

0% 0%

1%

0%

Level 7-
Strategic
Management
and
Leadership

0%

0% 0%

0% 3%

0% 0%

0%

0%

Level 8
Strategic
Direction and
Leadership

0%

0% 0%

0% 0%

0% 0%

0%

0%

Level 4-
S/INVQ in
Management

3%

1% 0%

1% 5%

2% 0%

0%

0%

Level 5-
S/INVQ in
Management

0%

2% 0%

0% 1%

1% 0%

0%

0%

IOSH/ health
and safety

0%

0% 0%

0% 0%

2% 0%

0%

1%

Other

48%

47% 39%

9% 36%

45% 7%

13%

36%

Dondt K

31%

10% 43%

88% 40%

45% 8%

29%

33%

Table 4.145 Management qualifications held by companies surveyed, by English region, base= 691

The next question sought to elicit whether companies had an award, certificate or diploma

gualification where they had engaged in the Level 2 team leading qualification. With a base

of 46, the data is only indicative, but it shows a relatively even spread among the various

levels of qualification in Team Leading.

Air Conditioning & . Heating and
. . Electrotechnical o .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Award 23% 0% 50% 0% 41%
Certificate 25% 100% 0% 0% 0%
Diploma 40% 0% 0% 100% 59%
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Donot 12% 0% 50% 0% 0%

Table 4.146 The specific Level 2 qualification by industry, base= 46

Table 4.147 shows the same data cut by company size. Generally it would appear that the
larger companies have used the Award whilst the smaller companies have used the

Certificate, however as stated, the base size is very small.

Single Sites Multi- Sites 2-15 16-25 26-49 50-250

Award 65% 1% 1% 100% 100% 100%

Certificate 0% 97% 95% 0% 0% 0%

Diploma 35% 1% 2% 0% 0% 0%

Dondt
Know

Table 4.147 The specific Level 2 qualification by company size, base= 46

0% 2% 2% 0% 0% 0%

Table 4.148 shows the same data by English region. As can be seen, engagement in this
award was only found to be present in the survey in the North West, Yorkshire and
Humberside, East of England, South East and London. The data suggests that the Award is
popular in more than one region, whereas the Certificate and Diploma are localised in one
region, although with such a small base, it is impossible to speculate whether this is just a

6fl ukebd

or evi deragirategio.f somet hi ng mo
East of England London South East North West LIS _and
Humberside
Award 0% 100% 27% 100% 0%
Certificate 100% 0% 0% 0% 0%
Diploma 0% 0% 73% 0% 0%
Donot 0% 0% 0% 0% 100%
Know

Table 4.148 The specific Level 2 qualification by English region, base= 46

The next question sought to ask the type of award that those doing Level 31 First Line
Supervisor had. Here the base was 4, and therefore the data is given without comment as

the base is too low for any useful analysis. Table 4.149 shows the data by industry.

Air Conditioning &

Total

Refrigeration
Industry

Electrotechnical
Industry

Heating and
Ventilating Industry

Plumbing Industry

Award

9%

0%

10%

0%

26%

Certificate

64%

70%

49%

100%

37%

Diploma

27%

30%

41%

0%

37%
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Table 4.149 The specific Level 3 qualification by industry, base= 4

Table 4.150 shows the same data by company size.

Award 13% 54% 16% 0% 0% 100%
Certificate 62% 0% 69% 0% 29% 0%
Diploma 25% 46% 16% 100% 2% 0%

Table 4.150 The specific Level 3 qualification by company size, base=4

Table 4.151 shows the same data by English region.

Award 0% 45% 51% 0% 0%
Certificate 0% 55% 0% 100% 70%
Diploma 100% 0% 49% 0% 30%

Table 4.151 The specific Level 3 qualification by English region, base=4

The Level 4 Management and Leadership level has a base of 5, so again the data is too low

for effective analysis, and therefore the tables are shown without further comment.

Award

8%

0%

0%

28%

5%

Diploma

92%

0%

100%

2%

95%

Table 4.152 The specific level 4 qualification Management and Leadership by industry, base=5

Table 4.153 shows the same data by company size.

Award

5%

0%

0%

0%

100%

0%

Diploma

95%

100%

100%

100%

0%

100%

Table 4.153 The specific level 4 qualification management and leadership by company size, base=5

Table 4.154 shows the same data by English regions.

Award 0% 27% 0% 0% 0% 0%
Diploma 100% 73% 100% 100% 100% 100%
* 4 SKILLS
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Table 4.154 The specific level 4 qualification Management and Leadership by English regions, base=5

The Level 5 Diploma in Management has a base of 3, so again it is not proposed to make

any comment as the base size is too low for effective analysis.

Certificate 32% 0% 28% 0% 100%

Diploma 68% 100% 2% 100% 0%

Table 4.155 Level 5 Diploma in Management, by industry, base= 3

Table 4.156 shows the same data by company size.

Certificate 23% 54% 35% 0% 37%

Diploma 7% 46% 65% 100% 63%

Table 4.156 Level 5 Diploma in Management, by company size, base= 3

Table 4.157 shows the same data by English region.

Certificate

0% 0% 54% 100%

Diploma
100% 100% 46% 0%

Table 4.157 Level 5 Diploma in Management, by English region, base= 3

The next qualification is Level 6 T Strategic Management and Leadership. Again with a base
of two the data is too low for analysis, so the tables are shown without comment for
information only.

Award
100% 30% 0% 100%
Certificate
0% 40% 0% 0%
Diploma
0% 30% 0% 0%

Table 4.158 Level 6 Strategic Management and Leadership, by industry, base= 2
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Table 4.159 shows the same data by company size.

Single Sites

Multi- Sites

2-15

16-25

26-49

Award

0%

100%

33%

100%

0%

Certificate

58%

0%

33%

0%

100%

Diploma

42%

0%

34%

0%

0%

Table 4.159 Level 6 Strategic Management and Leadership, by company size, base= 2

Table 4.160 shows the same data by English region.

East of England

London

West Midlands

Award

73%

100%

0%

Certificate

27%

0%

0%

Diploma

0%

0%

100%

Table 4.160 Level 6 Strategic Management and Leadership, by English region, base= 2

The next qualification is the Level 7- Strategic Direction and Leadership qualification, where

only the heating and ventilating industry had any engagement, and the base size is only one.

The company was based in the North West and was in the company size 26-49 size group.

The Level 8 Strategic Management and Leadership qualification in this sample was only

carried out by an electrotechnical company, and the base size was again only one. The

contractor was based in Scotland and was in the 2-15 operative company size.

The companies surveyed were then asked to generally state the level of any other

management qualifications that they held.

Table 4.161 shows the data for this question, and suggest that across the industries there is

a fair spread of companies with operatives with the various qualification levels.

Air Conditionin . Heating and .

: . “ .' N Electrotechnical '. g. Plumbing
Total & Refrigeration Industr Ventilating Industr

Industry y Industry y
Award 16% 26% 21% 2% 15%
Certificate 36% 27% 33% 41% 41%
Diploma 39% 45% 37% 47% 27%
Dondt 9% 2% 10% 10% 17%

Table 4.161 Specific level of other qualifications in Management and Leadership, by industry, base= 236
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Table 4.162 shows the same data by company size, and shows a spread of the different
gualifications among most of the company sizes with the exception of the 251+ companies,
which appear to favour the certificate course, although this may only in actuality relate to one

company or so.

SOk I 2-15 16-25 26-49 50-250 251+

Sites Sites
Award 7% 10% 6% 33% 8% 24% 0%
Certificate 44% 10% 36% 28% 47% 15% 100%
Diploma 42% 77% 53% 26% 33% 36% 0%
Dondt

7% 3% 5% 13% 12% 25% 0%

Know

Table 4.162 Specific level of other qualifications in Management and Leadership, by company size, base= 236

Table 4.163 shows the same data cut by English region, and shows a relatively even spread
across the regions, although the East of England and the South East are considerably higher

in the diploma measurements than the other English regions.

East East of London North | North | South | South West Yor:::ue
Midlands | England East West East West | Midlands .
Humberside
Award 21% 1% 17% 0% 27% 4% 29% 7% 12%
Certificate 32% 8% 37% 36% 30% 11% 31% 48% 57%
Diploma 32% 89% 35% 42% 43% 81% 17% 28% 22%
Enoo\:‘v ot 15% 2% 1% | 22% | 0% 4% | 23% 17% 9%

Table 4.163 Specific level of other qualifications in Management and Leadership, by English region, base= 236

The next question sought to elicit whether the companies were prepared to give their
managers management training. Table 4.164 suggests that there has been a reduction since

2008 in BSE companies willing to pay for management training.

Alr Con.dltlonllng Electrotechnical Hea"f‘g .and Plumbing
Total & Refrigeration Industr Ventilating Industr

Industry y Industry y
Yes 2008 53% 97% 40% 29% 36%
Yes 2009 30% 35% 32% 37% 16%
percentage | g, -62% -8% +8% -20%

Difference

No 2008 45% 2% 58% 69% 63%
No 2009 70% 65% 68% 63% 84%
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Percentage
Difference

+25%

+63%

+10%

-6%

+21%

Dondt
2008

2%

1%

2%

2%

Dondt
2009

0%

0%

0%

0%

Percentage
Difference

-2%

-1%

-2%

-2%

-1%

Table 4.164 Percentage of BSE companies who would consider giving their managers management training to achieve
a management qualification, by industry, base= 2000

Table 4.165 shows the same data by company size. It suggests that with the exception of

the 16-25 operative-sized companies, all the rest are showing less interest in training their

management staff in 2009 than in 2008.

ingl Multi-
Single utti 215 16-25 26-49 50-250 251+
Sites Sites
Yes 2008 54% 31% 53% 55% 52% 55% No Data
Yes 2009 22% 47% 23% 80% 39% 36% 11%
percentage -32% +16% -30% +25% -13% -19% 0%
Difference
No 2008 44% 66% 46% 43% 20% 34% No Data
No 2009 78% 53% 77% 20% 61% 64% 89%
percentage -34% +13% +31% -23% +41% +30% 0%
Difference
Dondt
0, 0, 0, 0, 0, 0,
Ko 2 08 2% 3% 1% 2% 28% 11% No Data
Dondt
0, 0, 0, 0, 0, 0, 0,
Ko 2000 0% 0% 0% 0% 0% 0% 0%
Percentage 2% -3% 1% 2% -28% 11% 0%
Difference

Table 4.165 Percentage of BSE companies who would consider giving their managers management training to achieve

a management qualification, by company size, base= 2000

Table 4.166 shows the same data cut by English region. All English regions have shown a

reduction in company willingness to allow managers to achieve a management qualification.

East East of London North North | South | South West Yoj:glre
Midlands | England East West East West | Midlands .
Humberside

Yes 2008 30% 72% 70% 37% 51% 37% 61% 45% 65%
Yes 2009 22% 32% 25% 11% 7% 22% 51% 28% 17%
P

ercentage | goy -40% 45% | 26% | -44% | -15% | -10% | -17% -48%
Difference
No 2008 65% 28% 30% 59% 43% 59% 38% 51% 33%
No 2009 78% 68% 75% 89% 93% 78% 49% 2% 83%
P

ercentage | ;395 +40% | +45% | +30% | +50% | +19% | +11% | +21% +50%
Difference
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Dondt

0 0 0 0 0, 0 o 0 o
Know 2008 5% 0% 0% 4% 6% 4% 1% 4% 2%
Dondt

0 0 0 0 0 0 0, 0 o
Know 2009 0% 0% 0% 0% 0% 0% 0% 0% 0%
P t

(Iercen age -5% 0% 0% -4% -6% -4% -1% -4% -2%

Difference

Table 4.166 Percentage of BSE companies who would consider giving their managers management training to achieve
a management qualification, by English region, base= 2000

Table 4.167 shows the types of courses that the BSE sector is prepared to train its

managers in. This table suggests that there is some development from previous years, with

many courses being ones that SummitSkills would recognise as being useful for

management development.

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating and

Ventilating Industry

Plumbing Industry

MBA

1%

32%

3%

4%

Diplomain
Management
Studies

1%

4%

7%

9%

CIMA
Professional
Qualification

0%

29%

3%

1%

CIMA
Professional
Postgraduate
Diplomain
Marketing

0%

29%

1%

0%

CIPD
Professional
Development
Scheme

0%

29%

0%

0%

CMI
Executive
Diplomain
Management

20%

29%

0%

0%

Level 2
Introductory
Certificate in
Team
Leading

1%

2%

2%

6%

Level 21
Team
Leading

1%

2%

3%

5%

Level 31
First Line
Management

0%

2%

2%

6%

Level 4
management
and
Leadership

0%

1%

3%

1%

Level 5
Diplomain
Management

0%

1%

0%

1%

Level 6
Management
and
Leadership

0%

1%

0%

1%
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Level 7
Strategi8c
Management
and
Leadership

0%

0%

2%

0%

Level 8
Strategic
Direction and
Leadership

0%

0%

0%

1%

Level 41
S/INVQ in
Management

0%

1%

1%

0%

Level 5-
S/INVQ in
Management

0%

1%

1%

0%

IOSH/ health
and safety

0%

0%

1%

0%

Other

22%

15%

7%

16%

Dondt K

55%

44%

76%

55%

Table 4.167 The kind of management qualifications that the BSE sector considers suitable for management training by

industry, base =557

Table 4.168 shows the same data by company size, and suggests that i marginally - the

smaller companies rather than the larger are more able to articulate the management

gualifications required, which is interesting. The 16-25 operative size is particularly

interested in CIMA qualifications.

Single
Sites

Multi-
Sites

2-15

16-25

26-49

50-250

251+

MBA

3%

47%

3%

86%

4%

3%

0%

Diplomain
Management
Studies

6%

1%

4%

3%

6%

5%

0%

CIMA
Professional
Qualification

1%

45%

1%

84%

2%

0%

0%

CIMA
Professional
Postgraduate
Diplomain
Marketing

0%

45%

0%

83%

2%

0%

0%

CIPD
Professional
Development
Scheme

0%

45%

0%

83%

0%

0%

0%

CMI
Executive
Diplomain
Management

0%

64%

11%

83%

5%

5%

0%

Level 2
Introductory
Certificate in
Team
Leading

1%

19%

11%

0%

7%

3%

0%

Level 21
Team
Leading

3%

0%

3%

0%

0%

5%

0%

Level 31
First Line

3%

1%

2%

1%

5%

10%

0%
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Management

Level 4
management
and
Leadership

2% 1% 2% 1%

0%

8%

0%

Level 5
Diplomain
Management

0% 1% 1% 0%

0%

3%

0%

Level 6
Management
and
Leadership

1% 0% 0% 0%

0%

0%

0%

Level 7
Strategi8c
Management
and
Leadership

1% 0% 0% 0%

5%

2%

0%

Level 8
Strategic
Direction and
Leadership

0% 0% 0% 0%

0%

0%

0%

Level 41
S/NVQ in
Management

1% 1% 1% 1%

9%

5%

0%

Level 5-
S/INVQ in
Management

1% 0% 1% 0%

5%

2%

0%

IOSH/ health

0,
and safety 0%

0% 0% 0%

0%

3%

0%

Other 27% 5% 21% 4%

38%

29%

100%

Doné6t K 56% 26% 56% 6%

29%

41%

0%

Table 4.168 The kind of management qualifications that the BSE sector considers suitable for management training by

company size, base= 557

Table 4.169 shows the same data by English region
significantly higher than other English regions.

. The South West again scores

East East of London North | North | South | South West YO:(::”e
Midlands | England East West East West | Midlands .
Humberside
MBA 4% 1% 3% 9% 18% 3% 81% 4% 6%
Diplomain
Management 17% 1% 5% 10% 9% 5% 2% 5% 8%
Studies
CIMA
Professional 3% 0% 0% 5% 1% 1% 81% 2% 0%
Qualification
CIMA
Professional
Postgraduate 1% 0% 0% 0% 3% 1% 81% 1% 0%
Diplomain
Marketing
CIPD
Professional 0% 0% 0% 0% 3% 1% | 81% 1% 0%
Development
Scheme
CMI
Executive 0% 66% 0% 0% 2% 1% 81% 1% 0%
Diplomain
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Management

Level 2
Introductory
Certificate in
Team
Leading

0%

66%

2%

0%

0%

2% 0% 2% 0%

Level 21
Team
Leading

15%

0%

4%

2%

6%

3% 1% 2% 0%

Level 31
First Line
Management

3%

2%

6%

6%

6%

4% 1% 1% 0%

Level 4
management
and
Leadership

4%

3%

0%

0%

5%

2% 1% 3% 6%

Level 5
Diplomain
Management

0%

0%

0%

0%

0%

2% 0% 1% 0%

Level 6
Management
and
Leadership

0%

0%

0%

4%

0%

0% 0% 0% 5%

Level 7
Strategi8c
Management
and
Leadership

0%

0%

0%

4%

5%

0% 0% 0% 0%

Level 8
Strategic
Direction and
Leadership

0%

0%

0%

0%

3%

0% 0% 0% 0%

Level 41
S/NVQ in
Management

0%

0%

0%

0%

4%

1% 1% 1% 5%

Level 5-
S/INVQ in
Management

0%

0%

0%

1%

4%

1% 1% 1% 3%

IOSH/ health
and safety

0%

0%

0%

0%

0%

0% 0% 0% 0%

Other

22%

9%

40%

28%

23%

13% 3% 67% 16%

Dondt K

36%

19%

47%

43%

28%

2% 11% 23% 56%

Table 4.169 The kind of management qualifications that the BSE sector considers suitable for management training by
English regions, base= 557

Identifying the Value of Skills

This section of the report looks at the value that employers put on skills in their business,

and whether employers perceived that skill levels in the sector were rising or falling. Table

4.170 suggests that overall by a slight majority employers think that the sector is more skilled

than it was ten years ago. The electrotechnical however is lower than the other industries at

41%.
Alf Con.dltlon.mg Electrotechnical Hea“f‘g .and Plumbing
Total & Refrigeration Industr Ventilating Industr
Industry y Industry y
Yes 52% 50% 41% 54% 62%
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No 45% 49% 55% 44% 32%

4% 2% 6%

Dondt 3% 1%

Table 4.171 Companies that think that the sector& workforce is more skilled than it was ten years ago by industry,
base= 2000

Table 4.172 shows the same data cut by Company size, and suggests that with the
exception of the 16-25 company size and the 251+, which are below 50%, the rest of the

company sizes are between 50% and 60%.

Sl Tl 2-15 16-25 26-49 50-250 251+
Sites Sites
Yes 54% 59% 59% 16% 56% 58% 33%
No 42% 39% 38% 78% 40% 29% 56%
S
onot 4% 2% 3% 6% 4% 13% 11%
Know

Table 4.172 Companies that think that the sector& workforce is more skilled than it was ten years ago by company
size, base= 2000

Table 4.173 shows the same data cut by English region. It suggests that the English regions
are varied, with the South West, West Midlands, East Midlands and North West showing
less than 50% of companies think that the sector is better skilled than it was ten years ago.

East East of London North North | South | South West Yor;]s:ue
Midlands | England East West East West | Midlands .
Humberside

Yes 45% 74% 54% 75% 44% 59% 40% 43% 67%
No 45% 23% 36% 22% 53% 37% 57% 55% 30%
Dondt

10% 3% 10% 3% 3% 4% 3% 2% 3%
Know

Table 4.173 Companies who think that the sector® workforce is more skilled than it was ten years ago by English

region, base= 2000
There is however an acceptance that better skills in the workforce, lead to better productivity,

as can be seen in table 4.174.

Air Conditioning & . Heating and
. . Electrotechnical S .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 95% 99% 90% 99% 94%
No 4% 1% 9% 1% 5%
Dondt 1% 0% 1% 0% 1%

performance by Industry, base= 2000
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Table 4.176 shows the same data by company size. The data suggests that it is the largest

companies surveyed in the sector who have reservations about the value of skills in

supporting their productivity.

Sl LTS 2-15 16-25 26-49 50-250 251+
Sites Sites
Yes 94% 99% 94% 98% 94% 96% 61%
No 6% 1% 5% 1% 5% 4% 39%
Donot 0% 0% 1% 0% 1% 0% 0%
Know

performance by company size, base= 2000

Table 4.176 Companies surveyed, who think that an appropriately skilled workforce leads to better company

Table 4.177 shows the same information cut by English region. There is a marked

consistency across all the English regions.

East East of London North North | South | South West Yor:::ue
Midlands | England East West East West | Midlands .
Humberside

Yes 94% 96% 95% 99% 98% 86% 97% 97% 98%
No 5% 3% 5% 1% 1% 14% 3% 2% 2%
Dondt

1% 1% 0% 0% 0% 0% 0% 1% 0%
Know

Table 4.177 Companies surveyed, who think that an appropriately skilled workforce leads to better company

performance by English region, base= 2000

Entrepreneurship
Entrepreneurship has been seen by the Government for a number of years as being a

fundamental facet in the development of success in the UK economy, and in competing with

the rest of the world.

Many attitudes related to the concept of entrepreneurship are about whether it is a natural
organic process present in a small number of people naturally/ biologically, or alternatively it
is a process that can be taught. The attitudes that a company may have to this question

may determine the stance that the company takes to being entrepreneurial.

Table 4.178 shows the views of the companies surveyed by industry. It suggests a mixture

of views on the question, with a slight bias towards the view that entrepreneurship can be

taught, or can be both taught and inherited.
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Air Conditioning & . Heating and
. . Electrotechnical S .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry

Candt
taught,

28% 17% 21% 51% 28%
people are
born with it
Can be

32% 48% 33% 11% 34%
taught
Both 39% 35% 45% 38% 36%
Dondt 1% 0% 1% 0% 2%

Table 4.178 BSE Sector Perspective on whether entrepreneurs are born or can be developed by industry, base= 2000

Table 4.179 shows the same data by company size. What is worrying in table is the fact that

the larger the company size, the larger the percentage that feel that entrepreneurship is an

organic rather than a learned trait. It is suggested that it is the larger companies that have

the greater opportunity for entrepreneurial development, yet it is these companies that have

the lowest belief in the ability to learn entrepreneurial skills.

Single AL 2:15 16-25 26-49 50-250 251+
Sites Sites
Candt K
h
taught, 28% 35% 31% 11% 40% 42% 89%
people are
born with it
Can be 39% 19% 36% 11% 30% 35% 0%
taught
Both 31% 46% 32% 77% 30% 19% 11%
Donomow H 2% 0% 1% 1% 0% 4% 0%

Table 4.179 BSE Sector perspective on whether entrepreneurs are born or can be developed by company size, base=

2000

Table 4.180 shows the same data by English region. The North West region appears to be

the region that is most convinced that entrepreneurship can be taught, although the

differences between the regions is not excessive.

East East of London North North | South | South West Yor;:;(:nre
Midlands | England East West East West Midlands .
Humberside

Candt
taught,
people 43% 43% 30% 39% 12% 26% 15% 36% 26%
are born
with it
Can be 34% 44% 38% | 24% | 54% | 20% | 14% 53% 29%
taught
Both 20% 11% 28% 37% 32% 44% 70% 9% 43%
5) —

onot 3% 2% 4% 0% 1% 1% 1% 2% 206
Know

Table 4.180 BSE Sector perspective on whether entrepreneurs are born or can be developed by English region, base=

2000
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The next question sought to elicit if the recession in 2009 had forced companies in the sector

to become more entrepreneurial. Table 4.181 suggests that, while the recession has had

some impact on the ethos of companies in the sector seeking to become more

entrepreneurial, in reality this has been significantly less than half of the companies

surveyed.
Alr Coqdltloqlng & Electrotechnical Heatl_ng ?nd .
Total Refrigeration Ventilating Plumbing Industry
Industry
Industry Industry
Yes 43% 43% 27% 31%
No 57% 53% 72% 66%
Dondt 0% 4% 1% 3%

Table 4.181 Has the impact of the recession made companies in the BSE sector more entrepreneurial, by industry?
Base= 2000

Table 4.182 shows the same data by company size. From the data, it would appear that the
medium sized companies in the sector have been the most proactive and entrepreneurial as
a result of the recession, whereas the smaller and larger companies appear less likely to

have developed entrepreneurial traits.

Single AL 2:15 16-25 26-49 50-250 251+
Sites Sites
Yes 35% 38% 37% 13% 47% 43% 17%
No 63% 61% 61% 86% 53% 55% 83%
Donot 2% 1% 2% 1% 0% 2% 0%
Know

Table 4.182 Has the impact of the recession made companies in the BSE sector more entrepreneurial, by company

size? Base= 2000

Table 4.183 shows the same data cut by English regions. The South West and West

Midlands are the two English regions whose companies surveyed have responded least in

developing entrepreneurial solutions to the issues created by the recession.

East East of London North North | South | South West Yor:ns:ue
Midlands | England East West East West | Midlands .
Humberside

Yes 36% 45% 33% 41% 37% 49% 16% 21% 27%
No 62% 53% 62% 58% 62% 50% 83% 75% 71%
Dondt

2% 2% 5% 1% 1% 1% 1% 4% 2%
Know

Table 4.183 Has the impact of the recession made companies in the BSE sector more entrepreneurial, by English

region? Base= 2000
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Table 4.184 shows the ways that the companies who claimed to have been made more

entrepreneurial as a result of the recession actually became so in their estimation. The

significant percentages operated by the sector suggest that it is through diversification and

the entry into other markets that the sector has sought to become most entrepreneurial.

Although there are a number of other possible entrepreneurial activities mentioned, these

receive significantly less support (<10%). There are inevitably a number of statements that

SummitSkills would not class as being entrepreneurial in nature, but as seen so by

respondents to the survey. These statements are useful, as they show the education of the

sector that is needed to make it aware of what constitutes entrepreneurial type behaviour.

Air Conditioning &
Refrigeration
Industry

Electrotechnical
Industry

Heating and
Ventilating Industry

Plumbing Industry

Diversifying/
Looking at
other areas/
markets

27%

27%

74%

41%

Looking after
spending
(cost cutting)

1%

2%

3%

4%

Looking for
work/ clients/
contracts

3%

14%

4%

13%

More
Tendering

1%

1%

1%

1%

Being More
Efficient

1%

2%

3%

4%

More
Research/
development
(inc products/
technology)

2%

1%

1%

0%

Doing what
we can to
survive

0%

1%

2%

2%

Looking after
customers
needs/
services

1%

4%

3%

6%

More
Marketing/
advertising/
networking

2%

6%

4%

10%

Being More
Flexible

27%

1%

1%

1%

Lowering
prices/
competitive
pricing

0%

0%

1%

1%

Looking at
environmental
issues

0%

1%

0%

2%

Being
sharper/ more
focussed/
aware/ using
initiative

2%

7%

0%

2%
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More/ staff 0% 0% 1% 3%
training
Taking risks 0% 9% 0% 0%
Generally
more 1% 1% 0% 2%
competitive
Changed/
looking to

h th
change the 1% 1% 0% 4%
way we
source our
work
Other 35% 32% 7% 19%
Nothing 0% 0% 0% 1%
Dondt Kn 0% 0% 0% 3%
Refused 0% 0% 0% 1%

Table 4.184 The ways that BSE companies have sought to become more entrepreneurial, by industry? Base= 710

Table 4.185 shows the same data cut by company size. The data suggests that there is no

pattern of engagement in entrepreneurial activity by company size.

Single

Sites

Multi-
Sites

2-15

16-25

26-49

50-250

251+

Diversifying/
Looking at
other areas/
markets

37%

13%

30%

36%

40%

50%

0%

Looking after
spending
(cost cutting)

3%

2%

3%

5%

6%

0%

0%

Looking for
work/ clients/
contracts

9%

28%

14%

21%

6%

13%

0%

More
Tendering

1%

1%

1%

0%

7%

6%

0%

Being More
Efficient

3%

2%

2%

5%

9%

4%

0%

More
Research/
development
(inc products/
technology)

1%

1%

1%

0%

1%

7%

0%

Doing what
we can to
survive

1%

0%

1%

0%

0%

0%

0%

Looking after
customers
needs/
services

3%

2%

3%

10%

1%

8%

0%

More
Marketing/
advertising/
networking

6%

2%

5%

4%

9%

7%

0%

Being More
Flexible

2%

24%

8%

1%

0%

5%

0%

Lowering
prices/
competitive
pricing

1%

1%

1%

0%

1%

0%

0%
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Looking at
environmental 1% 1% 1% 1% 3% 0% 0%
issues

Being
sharper/ more
focussed/ 10% 2% 8% 9% 0% 0% 0%
aware/ using
initiative
More/ staff
training

Taking risks 8% 1% 7% 1% 6% 0% 0%

1% 0% 1% 1% 6% 0% 0%

Generally
more 1% 1% 1% 3% 5% 0% 0%
competitive
Changed/
looking to
change the
way we
source our
work

3% 0% 2% 1% 3% 2% 0%

Other 22% 28% 24% 15% 15% 23% 100%

Nothing 0% 0% 0% 1% 3% 0% 0%

Don6t Kn 1% 0% 1% 1% 1% 2% 0%

Refused 1% 0% 0% 1% 4% 0% 0%

Table 4.185 The ways that BSE companies have sought to become more entrepreneurial by company size, base= 710

Table 4.186 shows the same data by English region. The data suggests that the North East

companiesf avodroeokiédng for work and new clientsé, whe
6taking more risksé, and the East of Engl and, mo

East East of London North | North | South | South West Yor:ns:ue

Midlands | England East West East West | Midlands .
Humberside

Diversifying/
Looking at 50% 20% 35% | 18% | 12% | 14% | 43% 56% 45%
other areas/
markets
Looking after
spending 8% 2% 5% 0% 2% 2% 10% 3% 6%
(cost cutting)
Looking for
work/ clients/ 13% 7% 13% 74% 15% 5% 7% 11% 6%
contracts
More 2% 0% 0% 0% 2% 0% 3% 1% 5%
Tendering
Being More 4% 1% 0% 1% 1% 2% 7% 6% 4%
Efficient
More
Research/
development 0% 2% 0% 0% 0% 1% 2% 0% 0%
(inc products/
technology)
Doing what
we can to 2% 1% 0% 0% 2% 1% 0% 1% 2%
survive
Looking after

3% 3% 9% 2% 2% 1% 3% 6% 9%
customers
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needs/
services
More
Marketing/
advertising/
networking
Being More
Flexible
Lowering
prices/
competitive
pricing
Looking at
environmental 3% 0% 1% 4% 0% 0% 2% 0% 3%
issues

Being
sharper/ more
focussed/ 2% 1% 0% 0% 3% 23% 9% 0% 1%
aware/ using
initiative
More/ staff
training

7% 6% 12% 2% 4% 3% 6% 8% 3%

0% 48% 1% 0% 1% 1% 4% 0% 3%

0% 0% 3% 0% 1% 1% 0% 0% 3%

0% 1% 6% 0% 1% 0% 0% 1% 1%

Taking risks 2% 0% 0% 0% 55% 1% 2% 0% 0%

Generally
more 4% 2% 6% 0% 1% 0% 1% 1% 1%
competitive
Changed/
looking to
change the
way we
source our
work

4% 1% 8% 3% 2% 1% 4% 3% 1%

Other 16% 12% 23% 4% 7% 51% 14% 19% 22%

Nothing 0% 0% 0% 0% 0% 1% 0% 0% 2%

Donét Kn 2% 1% 0% 1% 0% 0% 2% 0% 3%

Refused 1% 1% 0% 1% 0% 0% 2% 0% 0%

Table 4.186 The ways that BSE companies have sought to become more entrepreneurial by English region, base= 710

Ethnographic Data from Employers on their Current/future Skills Needs/

Renewables

Consistent data, both primary data collected by SummitSkills and secondary data collected
by secondary database sources such as NESS, have shown that in the main the BSE sector
considers itself to be fully qualified in the area of both current and future skills. SummitSkills
has argued over a considerable period of time that the sector in many instances struggles to
define the concept of current and future skills, preferring to talk in terms of fully qualified
operative requirements, which are more akin to skills shortages and hard-to-fill vacancies,

which NESS in England has identified as being an issue for the sector.

Where training has taken place, then it would appear that this is in renewables and

environmental technologies, which SummitSkills has identified in two recent reports for the
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sector (See Hammond (2010a); Hammond (2010b). These reports identify the need for
extensive training needing to be undertaken in the BSE sector to meet the potential
challenge to install environmental technologies in the forthcoming months and years.
Where BSE employers are investing in training in addition to environmental technologies,
then it would appear that this is in Health and Safety training, as is also highlighted in NESS
for England. From the ethnographic quotes below, it would appear that this training is not
always motivated by a desire for a trained workforce, but to protect the employer from
potential litigation and criminal prosecution by the Health and Safety executive.

fAt the moment the main skills needs we have is that our guys are compliant, which means
t heyove t heiionsanditliseir eleatiachl gualificat@rts which have to be renewed

every fiveyearsorsoo.When weod6re tendering for more work wed@d

sector now. So they are the type of skills weore
aswell so thereds been training in the oil and t|
heat pumps as well. So theydre the skills moving
technologies and the environment technedimgies. V

t hat area and webre tendering for work for that.
projects...so we are moving towards that way into different areas of renewables works and

as that comes along wedve got to (H&WHLL)de t he r el
fiMost of our guys for what they are doingareovers ki | | ed. Wedbve been very
responsibilities to ensure our guyeneafpwe t he best
mission statements; that our guys are fully qualified for what they are doing. Health and

Safety has been a huge issue, particularly in the construction industry..erm..l took on board

and training and Health and Safetyof f i cer two and a half years ago
minimum skills levels for all of ourguys. And t hey 6r e bringing in new thi
because you know legislative changes mean you have to do these things any way. But

webve embraced it f ulylastbitoMtaining,dw wenatefullycampliant e v e r

with the legislation that we should be, which has obviously put a burden on the training

budget. However, skills will be an issue in the future because with the training programme

for the apprentices going down our flow of skildl
have to take it up with agency guysa (ETLWM1)

ive have to see how the |l andscape emerges in the
I 6m short of. I n fact wedre in a thhnowbyedretter pos
ago when everyone was busy andthe good skills were employed. I 6

looking for potential in a person and a person can be trained and we can train them, it

doesnét take that | ong. |l 6d | ove to go out and g
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because wedbye Whetadt hatsds o0 ndofresbuece lzecagseofwhatdér e b ar
webve had to do ove@PSNEhe | ast 18 mont hs.

MAnd so therebs a) an economic environment and b’
dead end. Therebs no papaate skdld...and actuallyanotheribétdh t he app
noir is that the nature of the business is risky, both commercially and from a Health and

Safety point of view and you just know it is just a matter of time and just a numbers game

that something sooner or later is going to happen and that is not the way the enforcement

worl d sees it. The enforcement world sees it as
going to happen. o Swingeing fines and indeed the
mind in the business, something that larger organisations can escape from and can continue

to escape from, in spite of the corporate manslaughter act, | can be clearly identified as

being at the top of the chain and can be held accountable for serious injuries and death, and

the situation is that individuals have been sent to prison over the last couple of years.o

(ETSSW1)

ive could do with having our own electrician on |

we dondét have the expertise frngonbupiWeqseng an appr

contractors for bigger electrical installations,
getting a full time electrician. Having said tha
can do some electrTlkeretvebdmnet nohattamany.skills g

our business around our existing skills.0(H&VMEE1)

fiWe might start doing some bedroom work...we already do kitchens...so it might be the case
that we get a specialist carpenter/cabinet installer for want of a better word. But that would
only be one person and that would depend on the market otherwise we would contract a lot
of that (MWMBEl)out ,h O

I would prefer for things to be in-house because you have much better control over it. |

would have liked to do some stuff with management or leadership training but as a company

webre not very good at that and thatoés |l ed from
how it is. We could probably do with someone in Health and Safety, so just purely to keep up

with | egislation to madetlintunsa Healthand 8afetypseeat i ng c o
that as a skil | &thgcamppary boave needeh® visk asgessiments and stuff
updates and weobre f ar mi ngomednaib-howsedoing thatibutthee c o ul d

o Summit™"* 2010 Page 284



desire is not there to send someone on a course to get skilled up. The recession is irrelevant
here, iitbés OHKEMEEX) he desire.

fCertainly from my point of view working with the company is the excitement and challenge

of taking advantage of the new skills sets that are required and train people to do it. The real

big drag on all of this is that there is an established system of training and education that

relies on people going to colleges for years and years and years and is far removed from the

way we used to do things 50 years ago with apprenticeships with people learning by doing.

Our thing is very much that if you are assembling components made in a factory off-site, the

best way to do that is to do the job and not talk about it in a classroom. Now that may be a

bit heretical but we have proven this with formwork. We can take someone from a standing

start and train them up and they can...we have six people who are currently waiting for their
certificateswhohave achi eved their full framework. 't 6s 1
the fact webve got these new opportunities but t
slowing grinding education training system that would always want to do things the old way,

which we donot see as being effective, efficient

trying to find ways to work around all of that.0(M&EVL1)

fEnvironmental technology training has been identified as a future skills need. For my sins |
took over a position in the early stages of reshaping the business to look after training and
guality, so thatoés a hat | wear occasionally. Th

eager to promote, engage and ensure our futures are as technically advanced as we have to

be to ful fil our c¢clientds requirementds and any f
(M&EVLEM1)

i dondét have a training budget. I f | need to tr.
say Al think we neketdbésoadbushnesse® n&vegrot ds a | e
compliance/ it upgrades the guybts skills to the

going to cost?0 and so on.o Weegppdrhck vwhiasti nvees sh ggwe
no cap on it. When times are hard you need the right people to do the job properly no matter

what. You canét run the risk of getting it wrongd
you out . I wouldndét have it any ot héermgoinvamy . Saf et
recession and | 6ve seen it before. And the | ast

on their hands because theyore nafadhwhendthlktogood t ¢
people. I say fAwhen sgomgtopgointénkyduredireictiom igneight bé you that

goes down. 06 Or they say Ado we need all of t hese
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